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Beenenue

Hacrosmuii aHaauTUYeCKUM OTYET COCTaBJIEH [0 WTOraM coOopa,
00001eHns ¥ aHanu3a WHOOpPMAIMK B IENAX HE3aBUCMMOM OIICHKHM KadyecTBa
YCIIOBUM OKa3aHMs YCIYr OpraHu3alusMH B cepe COLMaTIbHOro 0O0CTy>KUBaHUS
HaceneHuss Kypckoil o0sacTv, TPOBEAEHHOIO B paMKax TOCYIapCTBEHHOIO
kotpakta Ne 81 or «20» utonsg 2021 1., KOTOpBIA OBLT 3aKIIOYEH MEXIY
Komuterom coumanbHOro ooOecreueHusi, MaTepuHCTBa U jaercTBa Kypckoi
00J1acTH 1 OOIIECTBOM C OIpaHUYCHHOM oTBeTcTBeHHOCTRIO M1 « HOBU Y.

COop u 00006meHne MHGOPMALMK O KAuyeCTBE YCIOBUM OKa3aHMs YCIyT
opraHm3anusMu B cdepe COoIMambHOTO OO0CTy)XKuBaHMsS HaceineHus Kypckoit
00J1aCTH POBOAWIICS B COOTBETCTBHH C:

- ®enepanbubiM  3akoHOM 0T 28.12.2013 Ne 442-®3 «0O6 ocHoOBax
COIMAIILHOTO 00CITyXKHBaHUs Tpakaan B Poccutickoit Denepamumy;

- ®enepanbHbiM  3akoHOM OT 21.07.2014 No 256-®3 «O BHeceHHH
W3MCHEHUN B OTJIENIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoit denepanuu 1o
BOIIpOCAaM TPOBEJICHHUSI HE3aBUCUMOM OLIEHKM KAayeCTBA YCJIOBUH OKa3aHUS YCIyT
opraHuzansMu B cdepe KyJbTypbl, COIMATBLHOIO OOCTYKUBaHUS, OXPaHbI
3I0POBbSI 1 00pa30BaHU»;

- GenepanbHbIM 3akOHOM OT 5 gekadbpst 2017 r. Ne 392-®3 «O BHeceHUU
U3MEHEHUN B OTJEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi denepanuu 1o
BOIIPOCaM COBEPIICHCTBOBAHUS MPOBEICHHS HE3aBUCUMOW OILEHKHM KadecTBa
YCJIOBUHM OKa3aHUs yCIyT OpraHu3alusiMu B cdepe KyJIbTYphbl, OXpaHbl 310POBbS,
o0pa30BaHUs, COIUATBLHOTO OOCIYXUBaHUA M (elepalbHBIMUA YUPESKICHUSIMH
MEIUKO-COIUAIbHOM SKCIIEPTU3BIY,

- npukazoM Muntpyna Poccun ot 17.11.2014 Ne 886H «OO0 yTBEepKaeHUU
[Topsinka pa3menienust Ha OPUITHATHLHOM CalTe MOCTABIIMKA COLUATBHBIX YCIYT B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «/HTepHeT» U OOHOBJICHUS
uHpopMarii 00 STOM TIOCTABIIMKE (B TOM YHCIE COACPXKAHUS YKa3aHHOU
uHopManuu U GOpMbI €€ MPETOCTABIICHHS ),

- noctaHoBienrem llpasurensctBa PO or 31 mag 2018 r. Ne 638 «O6
yTBEPXKJIEHUN TIpaBui cOopa U 0000mmeHuss nHPOpMalluid O KAa4eCTBE YCIOBUU
OKa3aHus yCIyr oOpraHu3anusiMd B cdepe KyJIbTypbl, OXpPaHbl 3]I0POBbS,
o0pa30BaHUs, COLUATBLHOTO OOCIYyXUBaHUA M (enepallbHBIMUA YUPESKICHUIMHU
MEIUKO-COIUAIbHOM IKCIIEPTUBBIY;

- IpuKa3oM MUHHCTEPCTBA TpyAa U COLMAIbHOM 3ammTel PO or 23 mas
2018 1. Ne 3170 «O0 yTBep>KIEHUU TMOKa3aTeNe, XapaKTepU3ylIuX OO0IIHe
KpUTEpUU OIEHKM KauyecTBa YCJIOBUM OKa3aHUs YCIAyr OpraHu3alusiMu
COIMAJILHOTO  OOCIYXMBaHUSA ©  (eAepaTbHBIMU  YUPEKIACHUSIMU  MEIUKO-
COLIMAIbHOM DKCIEPTHU3BIY;

- npuka3oM MUHHCTEpCTBA TpyAa U colMalbHON 3amutel PO ot 31 mas
2018 r. Ne 344n «O6 yrtBepxkaenun EguHoro mopsimka pacuera mokasarenew,
XapaKTEePU3YIOIIUX OOIKNEe KPUTEPUU OLICHKU KaueCTBa YCJIOBUN OKa3aHUS YCIYyT
opranu3anusMu B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUS,



COLIMANBHOTO OOCTy)KMBaHUs U  (eAepalbHBIMU  yUPESKICHUSIMU  MEIUKO-
COLIMAJILHOM DKCIIEPTU3BIY;

- npuka3 Muntpyna Poccun ot 30.10.2018 Neo 675H «OO0 yTBEpKICHUU
Metoauku BbIsIBIEHHS W OOOOLIEHUS] MHEHMS TpaXKAaH O KauyecTBE YCIOBUH
OKa3aHUs yCIHyr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3J0pOBbBS,
o0pa30BaHUs, COIUATBLHOTO OOCIYXUBaHUA M (eIepalbHBIMUA YUPEKICHUSIMH
MEIUKO-COLIMATIbHOU IKCIIEPTU3BIY.

COop u 0000meHne MHPOpPMALMU O KAYeCTBE YCJIOBHM OKa3aHUS YCIYyTr
OpraHm3allisiMM B cdepe CcOoIuanbHOrO o00chmykuBaHusa HaceneHus Kypckoit
obnactu npoBoauics ¢ 20 urons o 01 okts6pst 2020 roxa.

Beimmonnenne paboT MmO HACTOSAUIEMY KOHTPAKTy OCYIIECTBISIIOCH B
COOTBETCTBUM C TEXHUYECKHM 3aJJaHUEM K KOHTPAKTY, MPU STOM METOJOJIOTHS,
nporpaMma M MHCTpyMEHTapHil nmpoBefeHus: coopa u 00001eHrne HHPOPMALUA O
KayecTBe YCIOBHUM OKa3aHWsA YCIyr OpraHu3auusiMu B cdepe COLHaIbHOTO
00CITy>KMBaHHS COTIACOBBIBAJIUCH C MPEACTABUTENIAMH 3aKa3uuKa.



1. MeTon0/10rusl IPOBe/IeHUSI HE3aBUCUMOI OLIEHKU KadecTBa yCJI0BHM
OKAa3aHMSA YCJIYT OPraHu3anusiMi COMATBHOI0 00CYyKUBAHUS

1.1 O0beKT M npeaMeT UCCJIeI0BAHUS

Oo6bexkTr HOK — 28 opranmzanmii B cdepe couuaibHOro o0CHyKMUBaHUS
Hacenenust Kypckoii oomactu (ITpunoxkenue 1).

[Ipeamer uccnenoBaHus — KQ4e€CTBO YCIOBUN OKa3aHMS COLMAIBHBIX YCIYT
OpTaHU3AIMSIMH COIIMATIEHOTO 00CTYKUBAHHUA.

1.2 Ilean U 3312494 MCCJIEIOBAHUS

Hens HOK coctout B OLIEHKE KadyecTBa YCIOBHI OKa3aHHsI COLMAIBHBIX
YCIIyT TOCYAApCTBEHHBIMH YUPEKIECHUSIMU CoLManbHOro oociyxuBanus Kypckoi
obnacTu.

3amaun:

1) mpoBeneHue ompoca U HWHTEPBBIOMPOBAHME IONYy4YaTEIed COLMATIbHBIX
YCIIYT;

2) aHanIU3 MOJIYYEHHBIX PE3yJIbTATOB, BKIIOYAIOIIHI:

- OUEHKY KaXJOro YYpEKIEHUs 10 pe3yibTaTaM MPOBEAECHHOIO
UCCJIEOBAHUS;

- COCTABJIICHUE PEUTHUHIOB YUYPEXKACHUM II0 KaXIOMY II0Ka3aTelo,
BKJIFOYEHHOMY B METOJMKY HE3aBUCUMOM OLICHKH KayeCTBa;

- UTOTOBBIN BBIBOJ O pabOTE KaXAO0TO YUPEKICHUS;

- UTOTOBBI  BBIBOJ, O  JIEATEJIBHOCTM  OpPraHU3alMi  COLMAJIbLHOIO
obcnyxuBanusi Kypckoii 06;1acTu B 11€JI0M.

1.3 UHTepnpeTanusi OCHOBHBIX MOHSATHI

Y 10BJAETBOPEHHOCTh — SMOILMOHAIIBHO-OIIEHOYHOE COOTHOIIEHHUE JIMYHOCTU
MEXTY KeJIaeMbIM U HAOII0AaeMbIM COCTOSTHUEM COIMAIBHOTO SBJICHHS K TEM WU
UHBIM CUTYallUsSM, COLIMAIbHBIM YCIIOBUSIM, JEHCTBUSIM.

[TorpebuTens (momydarens YCIyr) — TpakIaHWH, COOUPAIOIIMIACS KYIUTH
WM KE 3aKa3aTh TOBAp, YCIYTY Uil CEMEMHBIX, JIMYHBIX U JPYTUX COOCTBEHHBIX
HY)XJl, HE CBS3aHHBIX C MNPEINPUHUMATENBCKOW WIM HHOW KOMMEPUYECKON
NeSITENbHOCTHIO.

VY 10BJAETBOPEHHOCTh TMOTpeduTeneil (monyyarenei yciayr) — CIoCOOHOCTb
ycryrd  (ToBapa) MaKCHUMaldbHO YAOBJIETBOPUTH TOTPEOHOCTH TOTPEOUTENsS
COrJIaCHO CBOMM KayecTBaM, paJid KOTOPBIX yciyra (ToBap) mpuoOperaroTcs, a
TaK)Ke€ CIOCOOHOCTHh OpTaHW3AINK, YIPEkKACHUS (KOMITAHWH), TIPEIOCTaBIISIONMEH
yciyry (WM Mpou3BOASIIEH TOBAap) MaKCUMAJIbHO YIOBJIETBOPUTH MOTPEOHOCTH
noTpeOUTENIs B yCIIyTe UM TOBape.

K rocynapcTBeHHbIM (MYHUIUIAIBHBIM) YUPEKICHUAM, OKa3bIBAIOIINM
COLIMAJIBHBIE YCIIYTH B chepE COLMANLHOrO 00CIyKMBaHUA OTHOCATCS:

1. Opranuzanuu, OCYILIECTBIIAIOIINE CTallMOHAPHOE COLIMAIbHOE
o0cTyKUBaHHE:

! B cootBetcTun ¢ [Ipukazom MuHuCTEpCTBA TPyAA M CONMATLHOM 3amuthl PO ot 17 anpens 2014 r. Ne 258 «O6
YTBEPXKJICHUU IPUMEPHON HOMEHKJIATYphl OpPraHu3alyi COUAILHOTO 00CTY)KUBAHUSD)
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- IOM-MHTEpHAT (MaHCUOHAT), B TOM YHUCJE JIETCKUW, Majloil BMECTUMOCTH,
JUIs1 IpECTapeblX U UHBAJIWJIOB, BETEPAHOB BOMHBI M TPY1a, MUJIOCEPANS;

- CIEHUAJIBHBINA JOM-UHTEPHAT, B TOM YUCJIE JJIsl IPECTAPEINbIX;

- TICKXOHEBPOJIOTUYECKU UHTEPHAT, B TOM YHCJIE JECTCKUM;

- CIIEHUAJIBHBIN JIOM JIJI1 OJJMHOKHUX MPECTApPEIIbIX;

- COLIMAJIbHO-0310POBUTEIBbHBIN LIEHTP;

- TEPOHTOJIOTMYECKHUM LIEHTP;

- TEPOHTOINCUXUATPUUECKHUIN LIEHTP;

- UHBIC OpraHu3alli¥, OCYIIECTBISIONIME CTAlMOHAPHOE COLMAIbHOE

o0cyKuBaHUE.

2. OpraHmzanuu, OCYIIECTBIISIIONINE TMOTYCTAIMIOHAPHOE COIHATbHOE
o0cITy)KUBaHHE:

- COIMAIbHO-PEAOWINTAIMOHHBI  TIEHTp, B TOM  4YHCIe  JJIA
HECOBEPIIICHHOJICTHHX

- IIGHTP TIOMOIIY JETSIM, OCTAaBIIMMCS 0€3 MOMeYEHUs! pPOAUTENEeH;

- peaOWINTAIIMOHHBIN IEHTP, B TOM YHWCIE IS JETeH W TOJPOCTKOB C
OTrpaHUYCHHBIMU BO3MOKHOCTSIMU;

- KPU3UCHBIN IIEHTP TTOMOIITH KCHIIIMHAM;

- IIEHTP TICUXOJIOTO-TIeIarOrnYeCKON MOMOIIY HACEICHUIO;

- IICHTP COLMAJILHOTO 00CTYy)KHBaHUS HACEIICHMS;

- ICHTP COLMANbHOW ajanrtaiuu (MOMOIIM), B TOM 4YHUCJIE I Jul 0e3
OTIPEIEIICHHOT'0 MECTA KUTENbCTBA U 3aHSITHIA;,

- JIOM HOYHOT' O TIPeObIBAHUS;

- COLIMAJIbHBIN IIPUIOT;

- colMabHas TOCTUHUIIA;

- UHBIE OpPTaHU3AIMH, OCYIIECTBISIONINE IMOTYCTAIIMOHAPHOE COIMAIBLHOE
o0cnyKuBaHHE.

3. Opranuzaiyu, OCyIIECTRISIIONINE COMMAIBHOE 00CTY)KUBaHUE HA JIOMY:

- IICHTP COIMAIBHOTO OOCIY)XKMBaHHUS, B TOM YHCJIE KOMIUICKCHBIA W JJIS
IpakKJaaH TOKUAJIOTO BO3pacTa M HHBAJIHIOB;

- CTICTIMATTN3UPOBAHHAS CITY)K0a COIMATBbHO-MEIUIIMHCKOTO OOCITYKUBAaHUS,
B TOM YHMCJIE TPaXkJIaH MOKUIOr0 BO3pacTa U MHBAIUIOB;

- IEHTP COUUAIBbHOM MMOMOIIIH;

- UHbIE OpraHW3alliM, OCYIIECTBISIONINE COIMAIbHOE OOCIy)XKMBaHWE Ha
JIOMY.

HesaBucumas omeHka kadectBa — 3TO (hopma OOIIECTBEHHOTO KOHTPOJIA,
KOTOpass TMPOBOAMTCS B  LENSIX  TOBBIIIEHUS  KAauyecTBa  JIEATEIbHOCTH
TOCYIapCTBCHHBIX M MYHHIIUTAIBHBIX OPraHOB WM YUYPESKICHUN WM KadecTBa
YCIIOBUI OKa3aHUs MyOJTUYHBIX YCIYT.

OTKpBITOCTh U JIOCTYITHOCTh MH(POpPMAIUA — 00SI3aTENHHOCTh Pa3MEIICHUS
MIOJTHOM 51 HCUYEPIBIBAIOIIEN uHpopMaru 0 TUTAHUPYIOLIEHCH,
OCYHIIECTBIISIIONIECHCS M OCYHIECTBICHHON IEATENbHOCTU CYyOBEKTa B JIOCTYIHBIX
JUTS HEOTPAaHWYEHHOTO Kpyra JIMII MCTOYHHMKAX uH(opmarumu. OrpaHndeHus Ha
OTKPBITOCTh MH(OPMAIIUA O JEATCIBHOCTH CYyOBhEKTa MOXKET OBITh HaJIOXKEHBI



TOJIBKO MCKJIIOYMTEIBHO Ha CBEJEHUS, OTHECEHHBIE B YCTAHOBJIEHHOM MOPSIKE K
rocyJapCTBEHHOM TailHe, WIIM WHBIE OXpaHsIeMble 3aKOHOM TalHBI.

OTKpBITOCTh JOJDKHA OOECNeYMBAThCS CHENYIOUIUM: MyOnuKauuen B
UCTOYHUKAX, JOCTYIHBIX JUII HEOTPAaHWYEHHOIO Kpyra JIML, CBEIECHUH O
IUTAHUPYIOLIUXCSL JACUCTBUSAX; 00 OCYILIECTBISAEMbIX JCHCTBUSAX; COBEPILEHHBIX
JNCUCTBUSIX; HAJIWYMEM BO3MOXKHOCTEH i1 (OPMHUPOBAHUS OOIIECTBEHHOTO
MHEHHUsI O JESITeIbHOCTH CyOBbeKTa M OOpaTHOM CBA3M JUIsl BO3ICHCTBUS
OOLIECTBEHHOTIO MHEHUS Ha €ro JesTeNbHOCTD.

He3aBucumasi oneHka KadyecTBa YCJIOBUM OKa3aHWsS yCIyr OpraHu3alusMu
COLIMAJIBHOTO OOCTYKMBaHUSI — OLICHKA YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU
COLIMAJIBHOT'O OOCITYKMBAHUS 110 ONPEIEIEHHBIM KPUTEPHUSIM, IPOBOAUMAS B LIETAX
IpPEJOCTaBICHUS MOIy4aTelsiM COLMAIbHBIX YCIYI HH(OpMalMM O KadyecTBe
OKa3aHMsl YCIIYI OpraHu3allsIMU COLUAJIBLHOTO OOCITYXMBAHMS, & TaKXKe B LIEISIX
NOBBILIEHUS Ka4eCTBa UX JAEATEIbHOCTH.

Kputepun He3aBUCHUMON OLIGHKM KayecTBa YCIOBMM OKa3aHMsl YCIyTr
OpraHu3alysIMH COLHUAIBHOIO 00CTyKUBaHUS:

»  OTKPBITOCTH M  JIOCTYIHOCTh HH(pOpManmuu 00 OpraHu3aluu
COLIMATIBHOM C(ephl;

»  KOM(OPTHOCTH YCIIOBHW MPEIOCTABJICHUS YCIYT, B TOM YHCJIE BpEMs
OKUJIaHUS TTPEOCTABIICHUS YCIIYT;

»  JIOCTYIHOCTbH YCIIYT JJIsl HHBAJIHIOB;

»  100pOXKenaTenbHOCTh, BEXKJIMBOCTh  pPAOOTHUKOB  OpraHU3aIuil
COLIMATILHOM C(ephl;

»  YIOBIETBOPEHHOCTbH YCIOBHSMHU OKAa3aHHS YCIYT.



2. OpraHu3anMoOHHO-METOINYECKAsT YacTh IPOBeAeHUsT He3aBHUCUMOIi
OlleHKH Ka4ecTBAa YCJIOBHMH OKAa3aHHUS YCJIYI OPraHu3alusMU COLMAJIHLHOIO
00CIy)KUBaAHUS

2.1 MeToauka coopa M aHAJIM3a JaAHHBIX

Wcrounuku undopmaium:

a) oUIMaTbHBIE CAaWThI OpraHu3anuil B chepe COUaIbHOTr0 00CTyKUBAHUS
Hacenenuss Kypckoit o6iactu B MHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepHeT", nH(OOpMAMOHHbIE CTEH bl B IOMEUIEHUAX YKa3aHHbBIX OpraHU3aluii;

0) obuManbHBIN CalT M)A pa3MelnieHus HHGOPMAIMKA O TOCYAaPCTBEHHBIX
U MYHUIIUMATBHBIX YUPEXKACHUAX B HH(DOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetn "UHTepHET" bus.gov.ru;

B) pe3yJbTaThl HW3Y4YEHHUS YCJIOBHM OKa3aHHs YCIYr OpraHU3alUsIMU
COLIMANBHOMN Cephl, BKIIOYAIOIINE:

- HamM4Yne W (PYHKIIMOHHPOBAHUE UCTAHIIMOHHBIX CIOCOOOB OOpaTHOU
CBSI3U M B3aMMOJEHCTBUSA C MOIYYaTEISIMU YCIIYT;

- obecriedyeHre KOM(POPTHBIX YCIOBUI MPEAOCTABICHUS YCIIYT;

- obecriedeHre JIOCTYIHOCTH JJIsi WHBAJUAOB TIOMEIICHUHA YKa3aHHbBIX
OpTaHU3AINA, TPUIIETAIONINX TEPPUTOPUN U TIPEAOCTABISIEMBIX YCIIYT;

I') MHEHHE MoTyJaresiell ycayr O KauecTBE YCIOBUI OKa3aHUs yCIyr B LENIX
YCTaHOBJICHHUS YJOBIIETBOPEHHOCTH TpaXKIaH YCIOBUSMH OKa3aHHs yCIyT
(aHKeTHpPOBAaHME, MHTEPBBIOMPOBAHME, TEICPOHHBIM OMPOC, HMHTEPHET-OMPOC, B
TOM YHCI€ Ha O(UIMAIBHOM CcalTe OpraHU3alMh COIUATBHOW cdepbl U T.II.).
(moctanoBnenune IlpaButenbctBa Poccuiickoin ®@enepamu ot 31 mas 2018 Ne

638).

Tabnuya 1. Memoowl coopa ungopmayuu

Merton cbopa

uHpopMaIU

1. Tloka3artenm, xapakTepusywiiue Kpurepuii ""OTKPHITOCTH H TOCTYITHOCTH
uHdopmannu 06 opranuzanun’

1.1 | CootBercTBUEe  uHpopManuu o0  jAesTensHocTH | KoHTEHT-

OpraHW3aIlui COIMAIIBHON c(ephl, pa3MEIIeHHOW Ha | aHAJIH3

O0IIeTOCTYNMHBIX HMH(POPMAIMOHHBIX pecypcax, ee

COJIep)KaHHI0 U TOpAAKY (dhopme), YCTaHOBIEHHBIM

HOPMAaTHUBHBIMH ITPABOBBIMU aKTAMU:

- Ha WHQOPMAIMOHHBIX CTEHJaX B IOMEIIECHUU

OpTraHM3aIUH COIUATBHON cephl;

- Ha Oo(pUITMATHFHOM CalTe OpraHU3aIMH COIMAIBHON

chepnl B cetu "Murtepuer" (manee - odpHUIMAIbHBIX

CalTOB OpraHU3AIMI CONMATBLHOMN cephl).

1.2 | Hanuune Ha odunuanbHoM caiite opranuzauuu | Konrent-

conuanpHON cepbl HHPOPMAITUN O JTUCTAHIIMOHHBIX | aHAIH3

crocobax oOpaTHOM CBS3M W B3aUMOJEUCTBUS C

MOJTYYaTEISIMK YCIIYT U UX (DYHKIIMOHUPOBAHUE:

- a0OHEHTCKOro HoMepa TenedoHa;

- aJpeca AIEKTPOHHOM MOYTHI;

- DJICKTPOHHBIX CEPBUCOB (JJIsl MOAAYU PJICKTPOHHOTO

Ne Iloka3aTenu OLIEHKH KayecTBa IIpumeyanue
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TlokazaTeny ollEeHKM KaduecTBa

Meton coopa
nHpopmaluu

[Tpumeuanue

oOpaimieHuss (anoObl, MPEATOKEHHUS), TONTYICHHS
KOHCYJIBTAIIMH TT0 OKa3bIBAEMBIM YCIyraM U UHBIX);

- pa3znena odpunManbHOro caita "Hacro 3amaBaeMble
BOIPOCHI";

- TEXHUYECKOH BO3MOYKHOCTH BBIpa)KEHUS
MOJTydaTeJIeM YCIyr MHEHHUS O KadecTBe YCIIOBHH
OKa3aHMs YCIyr OpraHM3alued CcoluaibHON cheps
(HamMuue aHKeThl JUIA Ompoca TpaKIaH WIH
THIIEPCCHUIKH Ha HEe).

1.3

Jona  momyvareneu
OTKPBITOCTHIO, MOJHOTOM 51
uHpopMaMd O  JEATENIbHOCTH  OpTraHHu3aIlluu
COIMATHLHOM cthepsnr, pa3MenIeHHON Ha
MH(OPMALIMOHHBIX CTeHJaX B MOMENICHUN
OpraHu3aIuu COLUAIBLHON cdephl, Ha OQUIIMATIEHOM
caiiTe OpraHuM3alHd COIMAIBHON Ccdepbl B CETH
"NuTtepuer" (B % OT 00IIero 4ucia OMpPOIIEHHBIX
MOJIy4yaTesie yCIIyr).

yCIyT,  yIOBIETBOPEHHBIX

JOCTYIIHOCTBIO

Omnpoc
roJtyqaTesieu

yeayr

Ankera
MpecTaBiIcHa

B IPUJIOKEHUU
2

2. Ilokazaresn, xapakTepusyomue kpurepuii ""KompoprHocTs yciaoBuii
NpeIoCTABJIEHUS YCJIYT, BKJII0Yasi BpeMsl 0:KUAAHHUS NPeJoCcTABICHHA YCayru'

2.1

OOecrnieyeHue B OpraHU3allMU COLUMAIBHOW cdepsl
KOM(OPTHBIX YCIOBHU JUIS TPEIOCTABICHHS YCIYT
(mepeueHb  MapaMeTpoB  KOM(OPTHBIX  YCIOBHUH
YCTaHABIIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM
aKTe YINOJHOMOYEHHOTro (eAepalbHOrO  OpraHa
WCTIOJTHUTENBHOW ~ BJIACTH 00  YTBEPXKICHHHU
nokaszaTesieil He3aBUCUMOM OLIEHKU KauecTBa).

Bxitrouennoe
HaOJIIOIEHNE

2.2

BpCM}I OKUJJaHHud IMPEAOCTABICHHUA YCIYTHU

Omnpoc
roJryqaTeseu

yermyr

2.3

Jonst  momydareneil  ychayr,  yAOBIETBOPEHHBIX
KOM(pOPTHOCTBIO NPEOCTaBICHUS yCayr
opranmsaiueii conuanbHoil cdepsr (B % OT obiero
YrcIIa ONPONICHHBIX TOJTYyYaTeNIel YCIyT).

Omnpoc
noJyJyaresnen
yciIyr

Ioka3aresu, xapakrepudywinue Kpurepuii " J{ocTynHOCTH YCJIYT 17151 MHHBAJIUI0B'"

Ob6opynoBanue HOMEIICHUH OpraHHM3aLUH
comManpHOW cdepbl © TpWiIeraromeid K HeH
TEPPUTOPUH C YIETOM JIOCTYITHOCTH JJISi HHBAJIUIOB!
- 00OpYIOBaHHBIX  BXOJHBIX TPYIN  MaHAyCaMu
(moxbeMHBIMU MIaTGOPMaMN);

- HAJIN4He BBIJICTICHHBIX CTOSTHOK
aBTOTPAHCIOPTHBIX CPE/ICTB MHBAIU/IOB,;
- HUIMYAE aJaNnTUPOBAaHHBIX JHU(TOB,
pacIIUPEHHBIX TBEPHBIX POEMOB;

- HAIMYHE CMEHHBIX KPeCeI-KOISICOK;

- HaJlMuue CHeHaJIbHO 000pYIOBaHHBIX CAHUTApPHO-
TUTUCHHYECKUX  TOMENICHWH B OpraHU3aIiH
COLMAJIbHON Cephl.

JJIA

MIOpYYHEH,

Bxirouennoe
HaOJIIOIEHNE




Meton coopa

TlokazaTeny ollEeHKM KaduecTBa
nHpopmaluu

[Tpumeuanue

3.2

ObecrieueHne B OpraHm3alii conuadbHOU cdepsl | BkimoueHHOE
YCIOBUI JIOCTYIHOCTH, MO3BOJISIOIIMX HHBAJIWJIAM | HAOJtOIeHUE
MOJIy4yaTh YCIYyTU HapaBHE C JPYTUMU:

- TyOnupoBaHUe JJIsl MHBATUIOB IO CIYXY U 3PEHUIO
3BYKOBOH U 3pUTEIbHON UHPOPMALIUY;

- IyOnMpoBaHWE  HaAMHCEH, 3HAKOB M  WHOHU
TEKCTOBOM W rpaduyeckoil MHPOpMALUU 3HAKAMH,
BBIMIOJTHCHHBIMU ~ PelIbe(PHO-TOYCUHBIM  TIPU(TOM
bpaiins;

- BO3MOXXHOCTh  NPEJOCTABICHUS HHBAIMJIAM IO
ciyxy (CllyXy WU 3pEeHUIO) YCIYr CypAOIepeBOAYMKA
(TrdrocypaonepeBoUNKa);

- HAIMYWE aJbTePHATUBHON BepcUU OQUIIMATIBHOTO
caiiTa OpraHu3alMHd COIMAIBLHOW cdepbl B CETH
"UnaTepHeT" M1t ”HBAJIUJIOB 1O 3PEHUIO;

- MIOMOIIlb, OKa3blBaeMasi pabOTHUKAaMU OpraHU3aluu
COLIMANBHON cepbl, MPOIICAINIUMUA HEOOXOIUMOe
oOydyeHue (MHCTPYKTUPOBAHUE) IO COMPOBOKICHHUIO
WHBAJIUJIOB B IOMEIEHUAX OpPraHu3aluu COLMAIbHON
chepbl ¥ Ha IPUJIETAIOIICH TEPPUTOPUH;

- HaJIMYME€ BO3MOYKHOCTU TPEAOCTaBICHUS YCIYTH B
JUCTAaHLIMOHHOM PEKMME UJIU Ha JAOMY.

3.3

Jonsa  momydatene  yciyr, yAoOBIeTBOpPeHHBIX | Ompoc
JOCTYIMHOCTBIO yCIOyr Myig WHBanuaAoB (B % OT | momyuaTenen
o011ero 4yucia OMPOUICHHBIX MOMydaTesled YCayr - | yCiayr
WHBAJIUJIOB).

IMoka3zarenu, xapakrepusywinue kpurepuii " [o0poxkenareabHOCTD,
padoTHMKOB Oopranu3anum'

BCKJIINBOCTDH

4.1

Honst  momywartene  yciayr,  yAOBJIETBOpPEHHBIX | Ompoc
TO00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB | MOJTydaTesen
OpraHu3aIuu COMHAIBHON c(epbl, 00eCIeuynBaOIIMNX | YCIYT
MEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE TOTydaTEIs
yCIYyTM TpU  HEMOCPEICTBEHHOM OOpallleHuu B
OpTaHM3aIUI0 CONHMANBLHON cdepbl (B % oT obmiero
Yclia ONPOIIEHHBIX MOJIydYaTenel yCiayr).

4.2

Jons  momywatene  yciyr, yaoOBIeTBOpeHHBIX | Ompoc
TO0OPOKENATETLHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB | MONTydaTesen
OpraHU3aIuu COIMAIBHON c(epbl, 00eCTeYnBaOIUX | YCIYT
HETMOCPECTBEHHOE OKa3aHUE YCIYTH MPH 00pallieHun
B OpraHM3aliio coruaibHoi cdepsl (B % oT obiero
YyClia OTPOIIEHHBIX MOJTyJYaTenel yCiayr).

4.3

Hons  momydaTened  yciyr,  yAoBIeTBOpeHHBIX | Ompoc
TO00POKENATETLHOCTHIO, BEXKIMBOCTBHIO PAOOTHHKOB | MOJydaTesen
OpraHu3aIuu COITHATBHOM chepsr MpH | yCIIyr
WCIIOIb30BaHUU JTUCTAHIIMOHHBIX bopMm
B3auMmozeiicteus (B % oT oOmero  yucia
ONPOLIEHHBIX MOJIyYaTeJIe yCIyT).
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Meton coopa
nHpopmaluu
5. Iloka3aTtesn, XapaKkTepu3yluue Kpurepui 'Y 10BJ1eTBOPEHHOCTD YCJI0BHUAMH
OKa3aHus ycuayr"
5.1 | Honsa mosydareneid ychuyr, KOTopble roToBbl | Ompoc
PEKOMEH/IOBATh OPTaHM3AIMI0 COLMATIBHON cdepsl | moxydarene
POJNCTBEHHWKaM M 3HaKOMbIM (Morim OBl  ee | ycuyr
PEKOMEHI0BaTh, €CJIM OBl OblIa BO3MOXXHOCTbH BBIOOpa
opraHu3aIuu conuanbHOu cdepsl) (B % oT obmero
qucia ONPOLICHHBIX MOJTydaTesel yCIyr).
5.2 | Honss  momydaTtened  yciayr,  yaoBiIeTBOpeHHbBIX | Ompoc
OpPraHU3aI[MOHHBIMH  YCJIOBUSMHU TPEAOCTaBICHUS | MOTydaTenen
yeayr (B % or o0mero uucia ONpPOIIEHHBIX | YCIyT
MOJTYyJaTeNIeH YCIIyT).
5.3 | ons momydareneid yCayr, YAOBJIETBOpEeHHBIX B | Ompoc
LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alllM | IMOJIyyaTeseil
counanbHOi cdeper (B % oT oOmero uucnia | yciayr
ONPOIICHHBIX MOJyYaTeNIeH yCIIyT).

Ne TlokazaTeny ollEeHKM KaduecTBa

[Tpumeuanue

MeTtobl 0000111eHMs 1 aHaIU3a UH(popMauu:

OOpaboTka W aHaMM3 HMIOUPHUYECKHX JaHHBIX MPOU3BOJIMIUCH C
UCTIOIh30BAaHUEM BO3MOXKHOCTEH mporpammbl Microsoft Excel.

OTder mo pe3yabTaTaMm HCCIEAOBATEIbCKOM pPabOTHI cocTaBiieH Ha 0ase
nporpammbl Microsoft Word.

Pacyer mokasareneit mpou3Boauscs B cOOTBETCTBUU ¢ [Ipukazom MunTpyna
P® or 31.05.2018 Ne 344 «O0 yTBEepXACHUM EIMHOTO IMOpSIKA pacuera
nokaszaTeliel, XapaKTepU3yIIUX OOIlue KPUTEPUU OIICHKH KadecTBa YCIOBUM
OKa3aHUsl yCHyr OpraHu3anusMd B c@epe KyIbTypbl, OXpPaHbl 30pPOBbS,
o0pa30BaHus, COLMUATBLHOTO OOCTYXUBaHUS U (PenepaibHBIMH YUPEKICHUSIMU
MEIIUKO - conaiibHoM dkcnepTussl” (IIpunoxkenue 3).
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2.2 O0beM BbIOOPKHU

Br16opodHasi COBOKYIMTHOCTh TOTy4aTeNiell YCIyr B OpraHu3amusx CQepsl
colaibHOro oOciyxuBaHus HaceneHusi Kypckoit oGiactu, cocraBuia 8 383
PECIOHICHTA.

Tabnuya 2. Konuuecmeo pecnonHOenmos u3 yucia noayuameneu yciye 8
opeanu3ayusax cgepvl coyuanbHo2o oocayxcusanusn Hacenrenus Kypckoii obracmu,
nonyyarowux ycayeu 2021 200y

KoanuecTBo
KoanuecTBo " Joas
Ne HaumeHoBaHMe yUpeKIeHHs nmoJry4yaresei q
PECIIOHIEHTOB PECTIOHIEHTOB
yeayr
Oo6nacTHOE OI0/PKETHOE yUpEKICHHE
CcoLMaAILHOT0 00CyKnBaHUs « KOMITIEKCHBIH
1 ! Y 212 505 41,98
IIEHTP COITHABPHOTO OOCTYKUBAHHUS HACCIICHHS
Benosckoro paiiona Kypckoit obmacti»
O6nacTHOE OI0/PKETHOE yUpeKIeHHe
COLMAJIBHOTr0 00ciykuBaHus « KOMITIIEKCHBII
2 H Y 254 519 48,94
LIEHTP COIUAILHOTO OOCITY)KUBAHUSI HACCIICHUS
Bonpmeconmarckoro paiiona Kypckoit obmactm
Oo6nacTHOE OI0PKETHOE YUPEKICHHE
conHaIbHOro 00cCy ) kuBaHus « KoMIIIEKCHBIH
3 1 Y 331 802 41,27
IIEHTP COITMATBHOTO OOCITY)KHBaHMUS HACEIICHUS
['nymkoBckoro paiiona Kypckoii obmactu»
ObnacTHOE OIOIKETHOE YUPEXKICHHE
COLMAJIBHOTr0 00CiyXuBaHUs « KOMITIIEKCHBII
4 H y 129 322 40,06

LEHTpP COLMATBLHOTO 00CITYKUBaHUS HACEIICHUS
I'opmeyenckoro pariona Kypckoit oGmacTm
Oo6nacTHOE OI0/PKETHOE yUpeKICHHE
COLMANILHOTO 00CTyXKuBaHus «Kene3Horopckuit
5 MEKPaHOHHBIN KOMIUIEKCHBIH LIEHTP 314 616 50,97
COLMANIBHOTO 00CITYKUBaHUsI HACETICHUS
Kypckoii obmactu»

OO6macTHOE OIOKETHOE YIPSIKIACHHEC
COLIMANIBHOTO 00CTykuBaHus « KOMIUIEKCHBIH
LEHTpP COLUAIBLHOIO 00CIYKUBaH!UsI HAaCEJICHUS
3onoTtyxuHckoro paiiona Kypckoit obxactm»
ObnacTHOE OIOKETHOE YUpEeKICHHE
COLIMABHOTO 00CITy)KnBaHuUs « KOMIUTEKCHBIIH
LEHTP COLMAIBLHOTO 00CITYKUBAHUS HACEIICHUS
Kacropenckoro paitona Kypckoit o6mactuy
O6macTHOE OI0/PKETHOE yUpEKICHHE
COLMANILHOTO 00cTyKuBaHus « KOMIUIEKCHBIH
LEHTP COLUAIBHOI0 00CIYKMBaHMUsI HAaCEJICHUS
KopeneBckoro paiiona Kypckoti obmactu»
ObnacTHOE OIOKETHOE YUPEKICHNE
COIMAITEHOTO 00CTy>KnBanus « KOMITIIEKCHBII 320
LEHTpP COLUAIBLHOTO 0OCTYKMBaHUsI HACEJICHUS
Kypckoro paiiona Kypckoii obmactu»

215 537 40,04

153 363 42,15

375 770 48,70

479 66,81

! Cornacuo npukasy Muntpyna Poccuu ot 30 okta6ps 2018 1. Ne 675 H. Jlonisl peCOHIEHTOB, IPUHSBILMX y4aCTHE
B AHKETHPOBAaHWHU, pAaCCUUTHIBAETCS, KaK COOTHOIIEHHE KOJIMYECTBA PECIIOHJICHTOB IPHHSBIINX YYacTHE B
AQHKETUPOBAHUH K O0LIEMY KOJIMYECTBY MoJiydaTelieil ycnyr (3HaueHue B %). PexoMmeHyeMblii 00beM BHIOOPOUHOI
COBOKYITHOCTH pecCIOHIeHTOB cocTaBisieT 40% oT oObemMa reHepalbHOW COBOKYITHOCTH, HO He Oonee 600
PECIIOH/IEHTOB B OJJHOW OpraHU3al|u.
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HaumenoBanue YupekKaeHus

KoanuecTBo
PEeCIOHIEHTOB

KoanuectBo
noJy4areJei

yeayr

Joas
PeCIOHIeHTOB!

10

ObnacTHOE OIOKETHOE YUPEKICHHE
COIMAITEHOTO 00cTy>KuBanus « KOMITIIEKCHBII
LEHTP COLMAIBHOTO 0OCTYKHBAHUS HACEIICHUS
KypuaroBckoro paiiona u ropoaa Kypuarosa
Kypckoii o6mactu»

440

926

47,52

11

ObnacTHOE OIOKETHOE YUPEKACHNE
COIMATEHOTO 00CTyKUBaHUS «JIBTOBCKMI
MEKpalOHHBIN KOMIUIEKCHBIA LIEHTP
COIMAJIBHOTO 00CITY)KUBaHUS HACEICHUS
Kypckoii obmactm»

418

1043

40,08

12

Oo6nacTHOE OI0/PKETHOE yUPEKICHHE
COLIMAIIBHOTO 00CTy)KuBaHus « KOMIUIEKCHBIM
LEHTP COLUATBLHOTO 00CITYKMBAHUSI HACCICHUS
ManTtypoBckoro pariona Kypckoit o0macTi»

189

472

40,04

13

O6macTHOE OI0/PKETHOE yUpEKICHHE
COLIMANBHOTO 00CITy)KuBaHU « KOoMIUTeKCHBIH
LEHTP COLUAIBHOTO 0OCITy>KUBAaHUS HACEIEeHUs
Mensenckoro paitona Kypckoit o0aactm»

239

449

53,23

14

Oo6nacTHOE OI0PKETHOE yUpeKIeHHE
COLIMANILHOTO 00CTyKuBaHUs « KOMIUIEKCHBIH
[EHTpP COLUABLHOTO 00CITYKHBaHUSI HACCIICHUS
O6osHCcKoro pationa Kypckoii obyactim»

395

744

53,09

15

O6nacTHOE OI0/PKETHOE yUpeKIeHHe
COIMATTLHOTO 00CTyXnBaHUs « KOMIUIEKCHBI#H
LEHTpP COLUATBLHOTO 00CTYKMBaHUsI HACEJICHUS
OkTs6pbcKoro paitona Kypckoit o0mactm»

132

330

40,00

16

Oo6nacTHOE OI0PKETHOE yUpEKICHHE
COLMANILHOTO 00CTyKuBaHus « KOMIUIEKCHBIH
LEHTP COLUAIBLHOIO 00CTYKHUBAHUS HACEJICHUS
[TonsipoBckoro paiiona Kypckoid obmacti»

147

367

40,05

17

ObnacTHOE OIOIKETHOE YUPEKICHHE
COIMAITEHOTO 00CTyKnBaHus « KOMITIIEKCHBII
LEHTP COLUATBLHOTO 00CTYKMBaHUsI HACEJICHUS
IIpucrenckoro paiiona Kypckoit o0mactm

467

550

84,91

18

OO6macTHOE OIOHKETHOE YIPCKIACHIEC
COLIMANBHOTO 00CITy)KuBaHuUs «PhuTbcKuit
MEXpaOHHBINH KOMIUIEKCHBIN IIEHTP
COIMATBHOTO O00CITY)KUBaHUS HACCICHUS
Kypckoii obmactm»

525

1201

43,71

19

OO6macTHOE OIOHKETHOE YIPCKIACHIEC
COLMANIBHOTO 00cTyXuBaHus « KOMIUIEKCHBIH
[EHTP COLMAIBHOTO OOCITYKNBaHNS HACEICHHS
Cogerckoro paiiona Kypckoii obmacti»

257

613

41,92

20

ObnacTHOE OIOKETHOE YUPEKICHHE
COIMAITEHOTO 00CTy>KnBanus « KOMITIIEKCHBII
LEHTpP COLMATBLHOTO 00CTYKMBaHUsI HACEJICHUS
CommareBckoro paitorna Kypckoit obmactm»

213

436

48,85

21

O6macTHOE OIOHKETHOE YIPCKIACHIC
COLMANILHOTO 00cTyKuBaHus « KOMIUIEKCHBIH
HEHTP COIHAIILHOTO OOCITy>KUBAHUS HACEICHUS
Cymxanckoro paiiona Kypckoit obnacti»

462

1072

43,10
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HaumenoBanue YupekKaeHus

KoanuecTBo
PEeCIOHIEHTOB

KoanuectBo
noJy4areJei

yeayr

Joas
PeCIOHIeHTOB!

22

ObnacTHOE OIOKETHOE YUPEKICHHE
COIMAITEHOTO 00cTy>KuBanus « KOMITIIEKCHBII
LEHTP COLMAIBLHOTO OOCTYXKUBaHUsI HAaCEJICHHUS
Tumckoro paiiona Kypckoii obractu»

249

622

40,03

23

O6nacTHOE OI0/PKETHOE yUpeKIeHHe
COLMANIBHOTO 00cTyXuBaHus « KOMIUIEKCHBIH
LEHTpP COLUAIBHOI0 00CIYKUBaHUsI HAaCEJIeHUs
dartexckoro pariona Kypckoit obmacti»

231

506

45,65

24

ObnacTHOE OIOAKETHOE YUPEKICHNE
coIuanbHOro 00cmyxuBanus «LleHTp
COIMAIEHOTO 00CITY)KHBAaHHS «Y4acTHe» ropojia
Kypcka Kypckoit obmactm»

600

3066

19,57

25

O6nacTHOE OI0/PKETHOE yUpeKIeHHE
COLIMATIBHOTO 00cyxuBanus « ColManbHO-
peadbmIuTalnOHHBIN TIeHTpP «3aboTay ropoaa
Kypcka Kypckoii obmactuy

419

1011

41,44

26

Oo6nacTHOE OI0/KETHOE YUPEKICHHE
COIMAITEHOTO 00cTy>knBanus « KoMITIeKCHBII
HEHTP COIUAILHOTO OOCITY>KUBAHUSI HACEICHUS
ropojia XKenesnoropcka Kypckoii o6mactmy

149

332

44,88

27

ObnacTHOe OIOIKETHOE YUPEXKICHHE
coumanbHoro oocyxuBanus «Llurposckuit
MEXPAMOHHBIM KOMIUIEKCHBIN LIEHTP
COLIMANILHOTO OOCITYKMBaHHSI HAaCETICHUS
Kypckoit o6mactm»

426

1003

42,47

28

MesxperruoHaibHast 00IECTBEHHAsI OpTaHU3aIHs
COJICICTBHS JIMIIaM, TIONIABIIMM B TPYAHYIO
JKU3HEHHYIO cuTyauuio «MenpHunay

122

305

40,00

Bcero:

8383

19961
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3. 3HaueHMe U AHAJHU3 HCCJeyeMbIX KpUTepHeB HEe3aBHCHMMON OLIEHKH
Ka4yecTBa YCJOBHIl OKa3aHUsl yCJIyI OPraHM3alusiMH B cepe COUMAIBLHOIO
oo0cayxuBanusa Kypckoi o01acTu

HeobxonumocTh mpoBe/eHUST HE3aBUCUMOM OIICHKM KadecTBa YCIOBUU
OKa3aHWsI YCIYr OpraHu3alusMu B cdepe COIMHAIBHOrO0 O00CITy)KMBaHUS,
pacnoio)keHHbIME Ha Tepputopun Kypckoit obmactu oOyciiOBiieHA 3ampocaMu
NPAKTUKH, HATPABICHHBIMU HA TPOBEJICHUE CPABHUTEIBHOI'O aHAJIM3a IIUPOKOTO
Kpyra UCCIIETYEMbIX 00BEKTOB. AHAIN3 MOTYyYEHHBIX JaHHBIX O MATH OCHOBHBIM
rpynmnamM KpuTepreB IPOJEeMOHCTPUPOBAT CICTYIOIIEE.

[To mepBomy kpurepuio «OTKPBITOCTh M JOCTYITHOCTh HH(pOpMAuu 00
opranmzanun» HauBbicmiuii pe3ynbTaT 100 6annosé Habpamm 6 OIEHMBAEMBIX
OpTraHU3aIUN.

Petitunr o mepBomy kputepuro «OTKPBITOCTh U JOCTYIHOCTh HH(POPMAITUH
00 opraHu3aIMu» Mo pe3yibTatam coopa, 0000IIeHNsT U aHaTnu3a HHPOPMAIIUU B
HEeJSIX HE3aBHUCHMOM OIICHKM KadyecTBa YCJIOBHUM OKa3aHMs YCIyT OpraHU3alMsMU
CONMAJILHOTO  OOCTY)KMBAaHUS, pACIONIOKEHHBIME Ha Tepputopun Kypckoi
obJnactu, mpejacTaBiieH B Tadumre 3.1.

Tabnuya 3.1 «Omkpeimocms u  OdocmynHocms  uH@popmayuu 06
Op2aHU3AYUUY

Ooee
HanmenoBaHue y4peskaeHus KoJn4ecTBO | PedTHHT
0aJ1JI0B

6. O0sacTHOE OIO/KETHOE YUPEIKIACHUE COMATBHOTO O0CITY)KUBAHUS
«KOoMIIIIeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
3onoTyxuHckoro paiiona Kypckoit o0mactmy»

8. O6macTHOE OIOPKETHOE YUPEKACHHUE COMATBHOTO 00CITYKUBAHUS
«KOoMIIIIeKCHBIH IEHTP CONMALHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro paifona Kypckoii o0mactmy

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAIBHOIO 00CTY)KMBaHUS HACEICHHS 100,00
ManrypoBckoro paiiona Kypckoit obsactu»

17. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBLHOTO OOCTYKUBAHHS
«KOMIIIIEKCHBIH HEHTP CONUAIBLHOTO 00CIYKHBAHUS HACECIICHHUS 100,00
[Ipuctenckoro pariona Kypckoit obmacti»

20. O6sacTHOE OI0KETHOE YUPEKACHUE COLUATILHOTO 00CTY KUBaHUS
«KoMTIIIeKCHBIH EHTpP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
CounHnieBckoro paiiona Kypckoit obnactu»

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMIIJIEKCHBIH IEHTpP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Parexckoro paiiona Kypckoii obmactu»

25. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«ConmanbHO-peadUIMTAlMOHHBIN HeHTp «3aboTtay ropoaa Kypcka Kypckoit 99,81 2
o0nactu»

16. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIIJIEKCHBIH IEHTpP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 99,73 3
[TonsIpoBckoro pariona Kypckoii obmactm»

15. O6nacTHOE OFOIKETHOE YUPEKICHUE COITUATTBHOTO OOCTYKUBAHHUS
«KOMITJIEKCHBIH IEHTP COLMAIBHOTO 00CTYKUBAHHS HACCIICHUS 99,70 4
OxTsi6pbekoro paiiona Kypckoit obmactu»
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18. O0nacTHOE OFOKETHOE YUPEKIACHUE COITUATTBHOTO O0CTYKUBAHHUS
«PBUIBCKMN MEXPaOHHBIM KOMITIEKCHBIA LIEHTP COLMAIBLHOTO
oOcnyxuBanus HacesneHus: Kypckoit obmactu»

99,21

22. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO 0OCITy)KHBaHHS HacEIEeHUs THMCKOTO
paiiona Kypckoii o6mactuy

99,21

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITYKUBAHUS
«KOMTIIIEKCHBIH IEHTP CONMAIBLHOTO 00CITYKHBaHUS HACSIICHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

99,21

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBIN LIEHTP COLMAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

99,21

24. ObnacTHOE OIOPKETHOE YUPEIKICHHE COLUATBHOTO 00CITY)KUBaHUS
«IlenTp commansHOTO 00CTYKUBaHUA «YdacTue» ropona Kypcka Kypckoit
o0nactu»

99,14

2. O6nacTHOE OFOJIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHUS
«KOMIUTEKCHBIH IIEHTP COIHATbHOTO 0OCITYKMBAHHS HACETCHUSI
Bonbiieconmarckoro paiiona Kypckoit o6mactuy

99,13

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMALHOTO 00CITYKHBAHUS HACESIICHHS
Cymxkanckoro paiiona Kypckoit obmactny

98,95

9. O6sacTHOE OFOKETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIH TIEHTP COIHUAIBHOTO 00CTyXKuBaHUS HacesleHus Kypckoro
paiiona Kypckoit o6mactm

98,42

11. O6nacTHOE OFOKETHOE YUPEHKACHUE COIUATLHOTO 00CITYKUBAHUSI
«JIbroBCKMI MEXPaOHHBIA KOMIUIEKCHBIN LIEHTP COLMAILHOTO
oOcnyxuBanus HaceneHust Kypckoit obmactm»

98,42

19. O6nacTHOE OFOKETHOE YUPEKICHUE COITUATTLHOTO O0CTYKUBAHHUS
«KoMTIIIIeKCHBIH IEHTP CONMALHOTO 00CTyXKuBaHUsI HaceseHuss COBETCKOTo
paiiona Kypckoii o6mactuy

98,24

10

1. OGnacTHOE OIOIKETHOE YUPEKICHHE COIIMATBHOTO 00CITy)KUBaHUS
«KOMIUTEKCHBIH TIEHTP COMHUATBHOTO OOCITYyKHBaHUS HaceJieHus: beroBckoro
paiiona Kypckoii obmactuy

98,23

11

14. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBLHOTO O0CTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COIHATBHOTO O0CITyKuBaHUS HaceeHuss O00SHCKOTO
paiiona Kypckoii o6nactuy

97,63

12

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KomImnekcHbI HEHTp COUNalIbHOTO 00CIYKMBAHUS HACEICHUS
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit ob6sactu»

97,00

13

13. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHS
«KOMIIIIeKCHBIH EHTP CONUALHOTO 00CTYKUBaHHS HACETICHUS
Mensenckoro paiioHa Kypckoii o0iaactuy

96,05

14

3. O06sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH HEHTP COMUAIBLHOTO 00CIYKHUBAHUS HACCIICHHS
['mymkoBckoro pationa Kypckoii o6mactmy

95,42

15

5. O6sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«XKenezHoropckuii MeXpaiOHHbBIN KOMIUIEKCHBIN HEHTP COI[UATIBHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

88,00

16

7. ObnacTHOE OIOIKETHOE YUPEKICHUE COLIMATBHOTO OOCITYKIUBAHUS
«KoMIUTeKCHBIN IIEHTpP COLMATBHOTO 00CITyKMBAaHHS HACETICHUS
Kacropenckoro paiiona Kypckoit obnactin»

87,21

17
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4. O6nacTHOE OFOIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHU S
«KoMITIeKCHBIH IEHTP COIMATHLHOTO 00CTYKUBAHHS HACEIICHUS 86,11 18
["opuieuenckoro paiiona Kypcko#t ooGmactm»

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlysl COACHCTRUS JIUIaM,

78,53 19
MIONABUIMM B TPYAHYIO JKU3HEHHYIO CUTYalMIO «MelbHuIay

[To BTOpOomy kpuTepuro «KomMbOpTHOCTh YCIOBHI MPETOCTABICHUS YCIIYT, B
TOM YHUCJIE BpeMs O>KHMJIaHUS MPEAOCTABICHUS YCIIyr» HauBbiciuii pedynbrar 100
oannos uz 100 Bo3MoxxHbIX Habpanu 20 OIeHMBaEMbIX OpraHU3aln.

Petitunr mo Bropomy kputepuio «KoMpopTHOCTH yCcI0BUM MpeaoCTaBICHUS
yCIyr» 1o pe3yibTaTaM cOopa, 0000IIeHuss W aHaidu3a MHGOpPMalUM B IEIAX
HE3aBUCUMOW OLIEHKM KadyecTBa YCJIOBUW OKa3aHUsS YCIyr OpraHu3aluu
COLIMAJIBHOTO  OOCTY>KUBAaHMs, pacCIoNOKEHHbIMU Ha Tepputopun Kypckoi
o0yacTu, mpecTaBieH B Tabmuie 3.2.

Tabnuya 3.2 «Komghopmnocms ycnosuii npedocmasgnenus yciyey

Oo01ee
HanMeHoBaHHUe yupesKaeHust Ko0Jn4ecTBO | PediTHHT
0aJ1JI0B

3. ObnacTHOE 0IOIKETHOE YUPEKICHUE COLIMATBHOIO OOCITYKHUBAHUS
«KOoMIIIeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
'mymkoBckoro pariona Kypckoit ob6macti»

5. ObnacTHOE OOKETHOE YUPEKIICHUE COIMATBHOTO OOCTYKHBAHUS
«Kene3Horopckui MeKpaiOHHBIN KOMILJICKCHBIN IIEHTP COLHAILHOTO 100,00
obcnyxuBaHus HaceneHus Kypckoi 00mactm

6. O0snacTHOE OIO/KETHOE YUPEKICHUE COLMATBHOTO O0CITY)KUBAHUS
«KOoMIIIIeKCHBIH IEHTP CONMALHOTO 00CTYKUBaHHS HACETICHUS 100,00
3onotyxuHCcKoro paiiona Kypckoit obmactmy

7. ObnacTHOE OIOIKETHOE YUPEKICHUE COLIMATBHOTO OOCITYKHBAHUS
«KoMTIIIeKCHBIH EHTpP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kacropenckoro paiiona Kypckoii obnactim»

8. O6macTHOE OI0PKETHOE YUPEKACHNUE COMATBHOTO 00CITYKUBAHUS
«KOMIIIIEKCHBIH EHTP CONMAILHOTO 00CITYKHUBAHUS HACEIICHHS 100,00
Kopenesckoro paifona Kypckoii o0mactuy

9. O6nacTHOE OIOKETHOE YUPEKICHUE COMATBHOTO 00CITY)KUBAHUS
«KoMIIIeKCHBIH EHTP CONMATLHOTO 00CTyKHBaHUsI HaceneHus: Kypckoro 100,00
paiiona Kypckoii oGmactuy

10. O6nacTHOE OFOKETHOE YUPEHKACHUE COITUATLHOTO OOCITYKUBAHYS
«KOMIIJIEKCHBIH IEHTpP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Kypuarosckoro paiiona u ropoaa KypuatoBa Kypcko#t obmactm»

11. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHS
«JIbroBekuii MEKpPAHOHHBIA KOMIUIEKCHBIH IEHTP COLMAILHOTO 100,00
obcnyxuBaHus HaceneHus Kypckoi o0macTu

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO 00CTYKUBAHHS
«KoMIIIeKCHBIH IEHTP CONMAFHOTO 00CTYKUBaHHS HACETICHUS 100,00
ManrypoBckoro pationa Kypcko#t oGmacTtm»

13. Ob6nacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO OOCITYKUBAHHUS
«KoMTIIIIeKCHBIH IEHTP CONMAILHOTO 00CTYKUBaHHS HACETICHUS 100,00
Mensenckoro paiiona Kypckoit o0xactm»
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14. OGnacTHOE OFOKETHOE YUPEKIACHUE COITUATTLHOTO OOCTYKUBAHHUS
«KoMIIeKcHbIH EHTP CONMaIbHOTO 00CTyXkuBaHUs HaceneHust OO0STHCKOTO
paiiona Kypckoii o6nactuy

100,00

17. Ob6nacTHOE OFOIKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIUATBHOTO OOCITY>KHBAHHUS HACCICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

100,00

18. ObnacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«PBUIBCKMI MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

100,00

19. O6nacTHOE OFOKETHOE YUPEHKACHUE COITUATLHOTO O0CITYKUBAHMSI
«KoMIIeKcHBIH IEHTpP COIMaIbHOTO 00CTyXuBaHUs HaceneHHst COBETCKOTO
paiiona Kypckoii obnactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMTIIIIeKCHBIH IEHTP CONUABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoit obiactuy

100,00

22. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO O0OCITY)KHBaHHS HaceIeHUs THMCKOTO
paiiona Kypckoii obnactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTP COIMaIBHOTO 00CTY)KHBaHHS HACEIICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKenesnoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OOPKETHOE YUPEIKICHHE COLUATBHOTO 00CITY)KUBaHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBIN LIEHTP COLMAILHOTO
oOcnyxuBanus HaceneHust Kypckoit obmactm»

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPraHu3allysl COACHCTBUS JIUIaM,
MOMABIIUM B TPYJIHYIO dKHU3HESHHYIO CUTYaIMI0 « MelbHUIa»

100,00

24. O61acTHOE OFOKETHOE YIPEIKICHUE COITUATBHOTO O0CTY KUBAHUS
«llenTp commanpHOTO 00OCITY)XUBaHUs «Y4acTtuey ropona Kypcka Kypckoit
obmacTi»

99,95

2. Ob6macTHOE OI0KETHOE YUPEKICHNE COMMATEHOTO 00CTYKUBaHUS
«KOMITIEKCHBIH IIEHTpP COIMAIbHOTO 00CTYy)KMBaHUS HACEICHHS
Bomemeconmarckoro pationa Kypckoit obmactmy

99,76

1. ObnacTHOE OIOKETHOE YIPEKICHUE COMATHLHOTO OO0CTYKUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMATBLHOTO 00CITYKHUBaHMS HACEJICHUS benoBckoro
pationa Kypckoii obmacTm»

99,67

25. O6macTHOE OFOKETHOE YIPEKICHUE COITNATBHOTO O0CTY KUBAHUS
«ConmanbHO-peadunuTalMOHHbIH IIEHTp «3aboTa» ropoaa Kypcka Kypckoit
obmacti»

99,57

16. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMIeKcHBIM HEeHTp cOUNalbHOTO 00CTYKUBaHHS HACETICHUS
ITonsIpoBcKoro paitona Kypckoit o0mactm»

99,52

15. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMIIeKCHBIHM HEHTP COUMAIFHOTO 00CTYKHUBAHUS HACEIICHHS
OxkTs6pbeckoro paiiona Kypckoit o0mactm»

99,47

4. Ob6macTHOE OI0KETHOE YUPESKICHNE COMMATEHOTO 00CTYKUBaHUS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
I'opmedenckoro paitorna Kypckoii obmactm»

99,46

21. O6macTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO OOCTY KUBAHHUS
«KoMIeKcHbIM HEHTpP COLMABHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit o6actiy

99,22
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I1o TpeTpeMy KpuTEpHIO «JlOCTYITHOCTH YCIYT JJIsI UHBAJIWIOBY HAWUBBICIINN
pesyabtat 100 6annos Habpanu 11 u3 28 olieHMBaeMbIX OpraHU3aIUi.

ITonHBIA pPEUTHHT 110 TPETbEMY KpUTEPUIO «JlOCTYmHOCTH yCIyr s
WHBAJUIOBY MO pe3yjbTaTaM cOopa, 0000IeHusT 1 aHaIn3a HHPOPMAIIUU B LEAX
HE3aBUCUMOM OIIEHKM KauecTBa YCJIOBHM OKa3aHUsl yCIyr OpraHu3aiuu
COIMAIILHOTO  OOCTY)KMBAaHUS, pACIONIOKEHHBIME Ha Tepputopun Kypckoi
obJnacTu, mpejcTaBlieH B Tadmwmie 3.3.

Tabnuya 3.3 «/Jocmynnocms yciye 0 UHBATUOO0B)

OO01mee
HaumMeHoBaHMe yUpe:KIeHUA KoJIu4ecTBO | PeTHHT
0a/1J10B

2. O6acTHOE OIOIKETHOE YUPESKICHUE COLIMATBHOIO 00CTy )KUBaHHU S
«KOMITIEeKCHBIH IIEHTpP COIMATbHOTO 00CTYy)KHBaHUS HACEICHHS 100,00
Bbomemeconmarckoro pationa Kypckoit obmactmy

5. O6acTHOE OIOKETHOE YIPEIKIACHUE COITUATHHOTO OOCTY KIBAHUS
«KenesHoropckuii MexpaliOHHBIN KOMITJIEKCHBIN LIEHTP COLUAIEHOTO 100,00
obcmykuBanms HaceneHus: Kypckoit o0mactm»

6. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO OOCTYKUBAHUS
«KoMMeKcHBIM HEHTp cCOUMaTBbHOTO 00CTYKUBaHHS HACETICHUS 100,00
3oxotyxuHckoro paiioHa Kypckoi obractu»

7. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO O0CTYKUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMATBLHOTO 00CTYKUBAHHS HACCIICHUS 100,00
Kacropenckoro paiiona Kypckoit obmactm

8. O61acTHOE OFOKETHOE YIPEKIACHUE COITMATHFHOTO OOCTYKIUBAHUS
«KomMmeKkcHbIi HeHTp cOUMalbHOrO 00CTYKUBaHHUS HACETICHUS 100,00
Kopenesckoro pariona Kypckoit o0macTim

11. O6macTHOE OFOHKETHOE YIPEKIACHUE COITUATHHOTO O0CITY KHBAHMUS
«JIproBcKkMif MeXpalOHHBIM KOMIUIEKCHBIN IIEHTP COLMATIEHOTO 100,00 1
obcmykuBanms HaceneHus: Kypckoit o0mactm»

13. O6macTHOE OFOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIIS
«KomMmeKkcHbI HeHTp cOnnalbHOrO 00CTYKUBaHHUS HACETICHUS 100,00
Mensenckoro paitona Kypckoit obmactm»

22. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATHHOTO O0CTY KUBAHHUS
«KOMITIEKCHBIH IEHTpP COIMAIbHOTO 00CTy)KHBaHUs HacelIeHHs TUMCKOTO 100,00
paiiona Kypckoii obmactm»

23. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO OOCTYKUBAHUS
«KOMITJIEKCHBIH IIEHTP COIMATBHOTO 00CTY)KHBAHHS HACCIICHUS 100,00
datexckoro pariona Kypckoit obmactmy

26. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO O0CTY KUBAHUS
«KoMITIEKCHBIH IEHTpP CONMAaIbHOTO 00CITY)KUBaHUS HACETICHHUS TOPOJIa 100,00
Kenesznoropcka Kypckoit o6mactm»

27. O6nacTHOE OFOKETHOE YUPEIKICHUE COUATHFHOTO 00CTYKUBAHHUS
«IIlurpoBckuii MeXpaioHHBINA KOMITJIEKCHBIN LIEHTP COL[MAIbLHOTO 100,00
oOciyxuBaHus HaceneHus: Kypckoid o0sacTu

1. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO OOCTY KUBAHUS
«KomImeKkcHbIi HeHTp connalbHOro 00CIyKUBaHMs HaceJeHus: benoBckoro 99,52 2
paiiona Kypckoii obmactu»

25. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO O0CTY KUBAHHUS

«CoumnanpHO-peaduINTaMOHHbIN HeHTp «3aboTta» ropona Kypcka Kypckoit 99,47 3
o0mnacTuy

16. O6macTHOE OFOHKETHOE YIPEKICHHIE COITUATLHOTO 0OCITY ) KHBAHIIS

«KommneKkcHbI HeHTp cOnnalbHOr0 00CTYKUBaHHS HACETICHUS 99,06 4

[TonsIpoBckoro paiiona Kypckoit obmactmy
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15. O6nacTHOE OFOIKETHOE YUPEKIACHUE COITUATTBHOTO OOCTYKUBAHHUS
«KoMITIeKCHBIH IEHTP COIMATHLHOTO 00CTYKUBAHHS HACEIICHUS 98,97 5
Oxtsa0pbckoro pariona Kypckoli obnactm»

21. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITYKUBAHUS
«KOoMIIIIeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 98,95 6
Cymkanckoro paitona Kypckoii obmactiy

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COIMATBHOTO 0OCITY)KUBAHHUS HACCIICHUS 94,00
Kypuatosckoro paiiona u ropoaa Kypuatosa Kypckoit obactu»

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIH TIEHTP COITMABHOTO O0OCITY)KHBAHHS HACEIICHUS 94,00
[Tpuctenckoro pariona Kypckoit obmacti»

18. OGnacTHOE OFOKETHOE YUPEKICHUE COIIMATBHOTO 00CTy)KHBaHUS
«PBUTECKMI MEKpaOHHBIN KOMIUIEKCHBIA IIEHTP COITHAITBHOTO 94,00 7
obcnyxuBanus HaceneHus Kypckoi o06mactuy

19. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KOMIIJIEKCHBIH LIEHTpP COLMAIbHOrO 00CTykuBaHus HaceleHUsI COBETCKOIO 94,00
paiiona Kypckoii obnactuy

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS

«llenTp cormanpbHOrO 00CTyXHUBaHus «Yuactue» ropoaa Kypcka Kypckoi 94,00

o0nactu»

14. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS

«KOMILJIEKCHBIH LIEHTP COLMAILHOIO 00CTyKHBaHus HaceaeHuss OOOSTHCKOro 92,86 8

paiiona Kypckoit o6mactm

3. O0sacTHOE OFOKETHOE YUPEIKICHUE COLMAIBHOTO 00CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAaIbHOTO 00CTy)KHBaHUS HACETICHHS 92,00 9
'nymkoBckoro pariona Kypckoit ob6macti»

9. O6sacTHOE OFOJKETHOE YUPEIKICHUES COLMATBHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH IIEHTpP COLMAIbHOTO 00CTy)KHBaHus HacesleHus: Kypckoro 88,00
paiiona Kypckoii o6mactuy

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAIBHOIO 00CTY)KMBaHUS HACEICHHS 88,00 10
MantypoBckoro paiiona Kypckoit obiactuy

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COITMATBHOTO O0OCITY)KHBAHHS HACEIICHHUS 88,00
CounHnieBckoro paiiona Kypckoid obmactuy

4. O6nacTHOE OFOJIKETHOE YUPESKIICHUE COIIMATBHOTO 00CITY)KUBaHUS
«KOMIUTEKCHBIH TIEHTP COIMATBHOTO 0OCITY)KHBAHHUS HACCIICHUS 87,09 11
l'opmeyenckoro paiiona Kypckoit obsactu»

28. Me)erFI/IOHaHBHaH OGH.ICCTBCHH&)I opraHusanuysa coaeicTBUA JMnam,

84,00 12
[TOTIABIITM B TPYIHYIO KU3HEHHYIO CUTYaIHio « MelbHUIa»

I[To dgerBepromMy  KpuTepuro  «/{oOpokenaTeaTbHOCTb,  BEKJIMBOCTH
pabOTHUKOB opraHuzanuuy» HauBbicui pe3ynbTaT 100 6anros nabpana 21 u3 28
OLICHUBAEMbIX OPraHU3aIUH.

Pelitunr mo uerBepromMy Kputepuio «JloOpokenaTenbHOCTh, BEXKIUBOCTH
pabOTHUKOB OpraHu3aluuy» MO pe3ylbraram cOopa, 0000IIEHUS W aHaIu3a
uHGOpPMAIHN B IETSX HE3aBUCUMOW OIICHKH KAa4deCTBA YCIOBUN OKa3aHUS YCIIYT
OpraHU3allid COIUAJILHOTO OOCIYKMBaHUSI, PACIOIOKEHHBIMU Ha TEPPUTOPUU
Kypckoii obnactu, mpeactasieH B Tabnuie 3.4.
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Tabnuya 3.4  «lobpooicenamenvrnocmns,  8eHCIUBOCMb  PAOOMHUKOS
OpeaHu3ayuuy

Oo6mree
HaumenoBanue yupekieHus KOJU4YecTBO | PeHTHHT
0aJ1J10B

3. O06sacTHOE OIOKETHOE YUPEIKICHHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CTy)KHBaHUS HACEICHHS 100,00
['nymkoBckoro pariona Kypcko#t o6macti»

5. ObnacTHOE OIOKETHOE YIPEIKICHUE COMMATHFHOTO O0CTY KUBAHUS
«KenesHoropckuii MeXKpaOHHBIN KOMIUIEKCHBIN IIEHTP COIHAILHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0sactu

6. O0siacTHOE OIO/KETHOE YUPESIKICHUE COLMAIBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTP COIMAIbHOTO 00CTy)KHBaHUS HACEICHHS 100,00
3onoTyxuHCKOTO paiioHa Kypckoit obmactuy

7. O6sacTHOE OFOKETHOE YUPESIKICHUE COLIMATBHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH IEHTP COIMATHLHOTO 00CTYKUBAHHS HACEIICHUS 100,00
Kactopenckoro paitona Kypckoit o6mactuy

8. O0sacTHOE OIO/PKETHOE YUPEIKACHHUE COLMAIBHOTO 00CTYKUBAHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CTYy)KHBaHUS HACEICHHS 100,00
KopeneBckoro paiiona Kypckoii o6nactuy

9. O6acTHOE OIO/KETHOE YUPESKICHHE COLIMATIBHOTIO 00CITY)KUBaHUS
«KoMImIeKcHbI# IeHTp conmaIbHOTO 00CTy)XrBaHus HaceneHus Kypckoro 100,00
pationa Kypckoii o6mactm

10. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KoMITIeKCHBIH IEHTP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoii oGnactuy

11. OGnacTHOE OFOKETHOE YUPEKACHUE COITUATIBHOTO 00CTYKUBAHHUS
«JIproBckmii MeXpaOHHBIH KOMILIEKCHBIN IIEHTP COIUATLHOTO 100,00
oOcnyxuBanus HaceneHus: Kypckoid o0mactm

12. OGnacTHOE OOKETHOE YUPEKACHUE COIUATIBHOTO 00CTYKUBAHHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CITYy)KHBaHUS HAaCEIeHHS 100,00 1
ManTypoBckoro paiiona Kypckoit o6sactu»

13. OGnacTHOE OFOKETHOE YUPEKACHUE COIUATIBHOTO 00CTYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMATHHOTO 00CTYKUBAHHS HACEIICHUS 100,00
Mensenckoro paiioHa Kypckoii o01actuy

14. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBLHOTO 00CTYKUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTykuBaHUs HaceneHuss OOOSTHCKOTO 100,00
pationa Kypckoii o6mactm

17. O6nacTHOE OFOKETHOE YUPEKIACHUE COIUATIBHOTO 00CTYKUBAHHS
«KoMITIeKCHBIH IEHTpP COIMATBHOTO 00CTY)KHBaHHS HACEIICHUS 100,00
[Ipucrenckoro pariona Kypckoit obmacti»

18. O0nacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 0OCTYKUBAHHUS
«PBIIBCKIMIT MEXPaHOHHBIH KOMIUIEKCHBIH IEHTP CONUAIBHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

19. O6acTHOE OIOHKETHOE YIPEKICHUE COITUATHHOTO O0CITY KHBAHUS
«KoMITIeKCcHBIH IEHTpP cOIMaIbHOTO 00CTyXkuBaHUs HaceneHHst COBETCKOTO 100,00
pationa Kypckoii o6mactm

20. O6macTHOE OFOKETHOE YUPEKICHUE COITUATHHOTO OOCTYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMaIbHOTO 00CTy)KHBaHUS HAaCETIeHHS 100,00
Counnierckoro paiiona Kypcko# o0macTim»

22. Ob6nacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP COIMaIbHOTO 00CTy)KHBaHUs HaceIeHus TUMCKOTO 100,00
paiiona Kypckoii o6mactm

23. O0nacTHOE OOPKETHOE YUPEIKIACHHUE COIUAIILHOTO 00CITYKUBAHUS
«KoMITJIEKCHBIH IEHTP COIMATHLHOTO 00CTY)KHBaHHS HACEIICHUS 100,00
®datexckoro pariona Kypckoii obmactmy
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Oo6mree

HaumeHnoBaHue yupe:KaeHus K0Jn4ecTBO | PedTHHT
0aJJI0B
24, Ob6nacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITY)KUBAHUS
«llenTp commanpHOTO OOCTY)XHBaHUS «Yyactuey ropona Kypcka Kypckoit 100,00
o0nactu»
26. Ob6nacTHOE OOKETHOE YUPEKIACHUE COLUAITLHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH IEHTpP COLMAIBHOIO 00CITYy)KUBaHUs HACEICHHS TOpoia 100,00

XKeneznoropcka Kypckoii obmactu»

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITYKUBAHUS
«IlurpoBckHii MEKPAHOHHBIA KOMILICKCHBIN IICHTP COIL[MAIbLHOTO 100,00
obcnyxuBanus Hacenenus Kypckoit obmactm

28. MexkpernoHanbHas 00IIECTBEHHAS OPTaHU3aIlvsl COACHCTBUS JIUIaM,

100,00
MTOTIABIITMM B TPYIHYIO KU3HEHHYIO CUTYAIi0 « MelbHUIa»

2. Ob6macTHOE OI0HKETHOE YUPESKICHNE COMMATEHOTO 00CTYKUBaHUS
«KoMImeKcHBIM HEeHTp cOUMalbHOTO 00CTYKUBaHHS HAaCETICHUS 99,92 2
Bbomemeconmarckoro pationa Kypckoit obmacTm

21. O6nacTHOE OIOKETHOE YUPEKACHHUE COLMATBHOTO 00CITYKHBaHUS
«KoMIIeKCHBIHM HEHTpP CONMABHOTO 00CTY)KUBaHHS HACETICHUS 99,74 3
Cymxkanckoro paiiona Kypckoit o6actiny

1. OGmacTHOE OIO/KETHOE YUPEKICHUE COLMATBHOTO 00CITyKMBAHHS
«KomIeKkcHbIi HeHTp connalbHOro 00CTyKHBaHUs HaceleHus: benoBckoro 99,53 4
paitona Kypckoii obmactm»

25. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATHHOTO O0CTY KUBAHUS

«CounanbpHo-peaduINTauoOHHbIH HeHTp «3aboTta» ropoaa Kypcka Kypckoit 99,52 5
oOmacTu»

16. O6acTHOE OIOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHHS

«KoMIeKCHBIM HEHTP COUMAIBFHOTO 00CTYKUBaHHS HACETICHUS 99,32 6

ITonsIpoBckoro paitona Kypckoit o0mactm»

15. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY ) KHBAHS
«KoMIIeKCHBIH HEHTP COLMAIBFHOTO 00CTYKHUBAHUS HACEICHHS 99,24 7
OxTs6pbckoro pariona Kypckoit obmactm»

4. O6nacTHOe OIOKETHOE YIPEXKISHHE COIMATHLHOTO 00CITy)KUBaHHUS
«KoMMmeKcHbIM HEeHTp cOUMalIbHOr0 00CTYKUBaHHS HACETICHUS 99,22 8
I"opmedenckoro paitorna Kypckoit obmactm»

[To msATOMYy KpUTEPHIO «Y JOBIETBOPEHHOCTh YCIOBHUAMH OKA3aHUS YCIYI»
HauBbICIIMK pe3ynbTaT 100 6annos nHabpanu 18 u3 28 olieHrBaeMbIX OpraHU3aLUMA.

PelTvHr o nsaToMy KpUTEpPHUIO «Y TOBIETBOPEHHOCTD YCIOBHUIMU OKA3aHUS
ycIyr» 1o pesyiapTaTam cOopa, o0oOuIeHMs M aHajau3a MHGOpMAlMU B LENSIX
HE3aBUCUMOM OIEHKM KauecTBa YCJIOBHMM OKa3aHUs yCIyr OpraHu3aluu
COLIMAJIBHOTO  OOCIY)XMBaHHsI, pPACIOJIOKEHHBIMU Ha Tteppuropun Kypckoi
obJacTu, MpecTaBlieH B Tadwmie 3.5.

Tabauya 3.5 «Yoosnemeopennocms ycio8usimu OKa3anusl yciyay

Oo6mree
HaumenoBaHue yupekieHust KOJU4YecTBO | PeHTHHT
0a1J10B

2. O6nacTHOE OKOIKETHOE YUPESKICHUE COLIMATBHOTO 00CTy)KUBaHHUSI
«KommneKkcHbIi HeHTp connalbHOr0 00CTYKUBaHHUS HACETICHUS 100,00
Bosbiecosnarckoro paiiona Kypckoit o6mactm

3. ObnacTHOE OIOKETHOE YIPEKICHUE COMATHLHOTO OOCTYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CITY)KHMBaHUs HAaCEICHHS 100,00
['nymkoBckoro pariona Kypcko#t obmactu»
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HanMeHoBaHue yupeskaeHust

Oo6mree
KOJIMYECTBO
0aJ1JI0B

PeiiTuar

5. O6sacTHOE OFOKETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«XKenezHoropckuit MeXXpaiOHHBIN KOMIUIEKCHBIN IIEHTP COLMAILHOTO
oOcnyxuBanus HacesneHus: Kypckoit obmactu»

100,00

6. O0sacTHOE OFOJKETHOE YUPEIKICHUES COLMATBHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
3oaoryxuHckoro paiioHa Kypckoii o6iactu»

100,00

7. O6nacTHOE OFOKETHOE YUPESIKICHHUE COLMATBHOTO O0CITY)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Kacropenckoro paiiona Kypckoit obnactin»

100,00

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp cOnMaIbHOIO 00CTYKUBAaHMUsI HAaCEJICHUS
Kypuatosckoro paiiona u ropoaa Kypuatosa Kypckoit o6nacti»

100,00

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
MantypoBckoro paiiona Kypckoit obiactu»

100,00

13. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Mensenckoro paiioHa Kypckoii o0iaactu»

100,00

14. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHS
«KOMIUTEKCHBIH TIEHTpP COIHUATBHOTO O0CTyKuBaHUS HaceeHuss O00SHCKOTO
paiiona Kypckoii o6mactuy

100,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KoMITIeKCHBIH EHTP COIMAIHHOTO 00CTY)KHBAHHS HACEIICHUS
[Tpuctenckoro pariona Kypckoit obmacti»

100,00

18. O0nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHUS
«PBUIBCKHN MEXpaOHHBIM KOMITIEKCHBIH LIEHTP COLUAIBLHOTO
oOcnyxuBanus HaceneHust Kypckoit obmactm»

100,00

19. O6nacTHOE OFOKETHOE YUPEKACHUE COIUATILHOTO 00CITYKUBAHYSI
«KoMIIIeKCHBIH IEHTP CONMALHOTO 00CTy)uBaHusl HaceneHus: COBETCKOTO
paiiona Kypckoii o6mactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoid obmactu»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITYKUBAHUS
«KOMIUTIEKCHBIH TIEHTP COIUATBHOTO OOCITYKUBAHHUS HaceJIeHUS TUMCKOTO
paiiona Kypckoii o6nactuy

100,00

23. Ob6nacTHOE OOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMIIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24. ObnacTHOE OIOPKETHOE YUPEIKICHHE COLIUATBHOTO 00CITY)KUBaHUS
«IlenTp commansHOTO 00CTYKUBaHUS «YdacTue» ropoaa Kypcka Kypckoit
o0nactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY:KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKeneznoropcka Kypckoii o6nactuy

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«IurpoBckuii MeXpaOHHBIN KOMILJIEKCHBIM LIEHTP COLUAILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

100,00

9. O6sacTHOE OFOKETHOE YUPESIKICHHUE COLMATBHOTO O0CITY)KUBAHUS
«KoMImiekcHbI# eHTp conmaIbHOTO 00CIyXnBaHus HaceneHns Kypckoro
paiiona Kypckoii obnactuy

99,91
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HanMeHoBaHue yupeskaeHust

Oo6mree
KOJIMYECTBO
0aJ1JI0B

PeiiTuar

11. OGnacTHOE OKOHKETHOE YUPEKICHUE COIMATBHOTO 00CTy)KHUBaHUS
«JIbroBCKMI MEXPaOHHBIA KOMIUIEKCHBIN LIEHTP COLMAILHOTO
oOcnyxuBanus HacesneHus: Kypckoit obmactu»

99,88

8. O0macTHOE OIOJPKETHOE YUPEIKACHUE COLMATBHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIN TIEHTP COIUATBHOTO OOCITY>KHBAHHUS HACCICHUS
KopeneBckoro paiiona Kypckoii o6mactuy

99,84

1. OGnacTHOE OFOJIKETHOE YUPESIKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KOMIUTEKCHBIH TIEHTP COMHATBHOTO OO0CITYyKHBaHUS HaceJIeHus: beroBckoro
paiiona Kypckoii o6mactuy

99,53

25. ObnacTHOE OIOPKETHOE YUPEIKICHHE COLIUATBHOTO 00CITY)KUBaHUS
«CoruanbHO-peaduINTAMOHHBIN TIEHTP «3adboTa» ropoaa Kypcka Kypckoi
o0mactu»

99,47

16. O06nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp cOnnalbHOr0 00CIYKUBaHHS HACETICHUS
[TonbipoBckoro paiiona Kypckoii oomactuy

99,32

15. O6nacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Oxts0pbckoro pariona Kypckoli obnactm»

99,24

4. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUSI
«KOMTIIIIEKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
['opmieuenckoro paiiona Kypckoit oomactm»

99,22

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMIIIIEKCHBIH HEHTP COMUAIBLHOTO 00CITYKHUBAHUS HACCIICHHS
Cymxanckoro paiona Kypckoit obmactin»

98,96

10

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlysl COACHCTBUS JIUIaM,
MOMABIINM B TPYIHYIO KH3HEHHYIO CHTYaIi0 « MeJIbHUIIa»

98,77

11
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4. PediTHHT 10 ToOKa3aTeJassM cOopa, o0000mIleHHMs M  aHAJU3a
HHpoOpMANUU B LEJAX HE3aBHUCHUMOM OLEHKH KavYeCTBAa YCJOBHUA OKA3aHUA
yCJIyr opraHusanusaMua B cdepe couuanabHOro oociay:xkuBanus Kypckoi
obsacTu

Kpurepnii 1 «OTKpbITOCTE W AOCTYNHOCTH HHGOpManuu 00
OpPraHM3alum» IIPEACTABIICH TPEMs MOKa3aTeNSIMU:

1.1. CoorBerctBue wuHpOpMaMK O JASATEILHOCTH  OpraHU3aIluu
COIIMAIBHOTO o0CITyKUBaHMUS, pa3MeInIeHHON Ha OOIIEIOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, MepedHro uHpopManuu U TpeOOBaHUSM K HEH,
YCTaHOBJIEHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMHU.

3HaueHue mnokazartens 1.1. ompenmensieTcss Kak —CcpelHEEe 3HAUYCHHUE
unaukaropos 1.1.1. u 1.1.2.

[TonHBIN pEeUTHHT TTO TaHHOMY MOKa3aTeto NpUBeAeH B Tadmuie 4.1.

Tabnuya 4.1 Coomeemcmesue ungopmayuu o 0essmeibHOCMU OpeaHUu3ayulL,
pasmewénHou Ha 00ue0oCmynHulX UH@OPMAYUOHHLIX Pecypcax, Nepeqnio
ungopmayuu u mpebo8anusiM K Hel, HA UHOOPMAYUOHHBLIX CMEHOAX U HaA
0PUYUATILHBIX CAUmMax

Oo01ee
HanmeHoBaHue yupeskaeHust KO0JIn4ecTBO | PeiiTmHr
0aJ1JI0B

5. ObnacTHOE OOKETHOE YUPEKIICHUE COIMATBHOTO OOCTYKHBAHUS
«Kene3Horopckuit MeKpaOHHBINA KOMILJICKCHBIN IIEHTP COLHAILHOTO 100,00
obcmyxuBanus HaceneHus Kypckoit o6mactuy

6. O0sacTHOE OIO/KETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMIIIeKCHBIH HEHTpP CONMAIBHOTO 00CTYKUBaHHS HACETICHUS 100,00
30J10TyXHHCKOTO paiioHa Kypckoit oomactiy

8. O0nacTHOE OIOKETHOE YUPEKICHUE COLUAIBHOIO OOCITYKHBAHUS
«KoMIIIeKCHBIH HEHTpP CONMAIBHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro paifona Kypckoii o0mactmy

10. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHS
«KOMIIIIEKCHBIH EHTP CONMAILHOTO 00CITYKHUBAHUS HACEIICHHS 100,00
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit obnactu»

12. Ob6nacTHOE OFOKETHOE YUPEKACHUE COITUAITBLHOTO OOCTYKUBAHHS
«KOoMIIIEKCHBIH EHTP CONMABFHOTO 00CTYKUBaHHS HACETICHUS 100,00
MantypoBckoro paiiora Kypckoii obmactm»

15. O6macTHOE OFOKETHOE YUPEXKIEHUE COIIMATBHOTO 00CTy)KHBaHUS
«KoMMIeKCHBIHM HEHTpP CONMABHOTO 00CTY)KUBaHHS HACETICHUS 100,00
OxTs6pbekoro paiiona Kypckoit obmactuy

16. O6nactHOE OI0KETHOE YUpEkKACHHE COLUATIBHOTO 00CTY KUBAaHHS
«KoMIIIeKCHBIH HEHTpP CONMAIBLHOTO 00CTYKHBaHUS HACEIICHHS 100,00
[TonsIpoBckoro pariona Kypckoii obmactm»

17. O6nactHOE OI0PKETHOE YUpEkKACHHE COLUATIBHOTO 00CTY KUBAaHHS
«KoMIIIeKCHBIH EHTpP CONMABHOTO 00CTYKUBaHHS HACETICHUS 100,00
[Ipucrenckoro pationa Kypcko#t oGmactm»

20. ObnacTHOE OIO/KETHOE YUPEKACHHE COLIMATBHOTO 00CITYKUBaHUS
«KoMIIIeKCHBIH EHTpP CONMABHOTO 00CTYKUBaHHS HACETICHUS 100,00
CounHneBckoro paiiona Kypckoit obmactu»

23. ObnacTHOE OIOKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMIIIIEKCHBIH EHTP CONMAIBLHOTO 00CITYKIUBAHUS HACCIICHHS 100,00
darexckoro parioHa Kypckoii obmacTim
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25. Ob6nacTHOE OOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITY)KUBAHUS
«ConmanbHO-peabunuTalnoOHHbIH eHTp «3aboTta» ropona Kypcka Kypckoi
o0nactu»

100,00

2. O6nacTHOE OFOJKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
Bonbiieconnarckoro paiiona Kypckoii odnactuy

97,37

7. O6snacTHOE OFOKETHOE YUPEIKIACHUE COLMATBHOTO 00CITYKUBAHUS
«KOMTIIIIEeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Kacropenckoro paiiona Kypckoit obnactin»

97,37

18. ObnacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«PBUIBCKMI MEXPAOHHBI KOMITJIEKCHBIN LIEHTP COLMAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

97,37

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIeKCHBIH IEHTP CONUABLHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit obmactny

97,37

22. Ob6nacTHOE OIOPKETHOE YUPEIKICHHUE COLUATBHOTO 00CITY)KUBaHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO O0OCITY)KHBaHHS HaceIeHUs THMCKOTO
paiiona Kypckoii obnactuy

97,37

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«IlenTp commansHOTO 00CTY)KUBaHUA «YdacTue» ropoaa Kypcka Kypckoit
o0nactu»

97,37

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKenesnoropcka Kypckoii obmactu»

97,37

27. ObnacTHOE OOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBIN [IEHTP COLUAILHOTO
oOcnyxuBanus HaceneHust Kypckoit obmactm»

97,37

1. OGacTHOE OIOJIKETHOE YUPESIKICHUE COIIMATBHOTO 00CITy)KUBaHUSI
«KoMTIIIIeKCHBIH IEHTP CONMALHOTO 00CTYKHBaHUsI HAaceleHus1 beoBckoro
paiiona Kypckoii o6mactuy

94,74

3. O6nacTHOE OFO/KETHOE YUPEKICHUE COMATBHOTO 00CITYKUBAHUS
«KommnekcHbIi HeHTp connalbHOr0 00CIyKUBaHHS HAaCETICHUS
['nymkoBckoro pariona Kypckoit ob6macti»

94,74

4. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
['opmeuenckoro paiiona Kypckoit obnactuy

94,74

9. O6sacTHOE OIOKETHOE YUPESIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIH TIEHTP COITMABHOTO 00CITy )KHBaHUs HaceneHus Kypckoro
paiiona Kypckoii oGnactuy

94,74

11. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO O0CTYKUBAHHUS
«JIbroBCKMI MEXPaOHHBIA KOMIUIEKCHBIN LIEHTP COLMAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoii obmactu»

94,74

19. O6nacTHOE OFOKETHOE YUPEHKACHUE COITUATLHOTO O0OCITYKUBAHMSI
«KoMIIeKcHbIH eHTp cOIMaIbHOTO 00CTyXuBaHus HaceneHHst COBETCKOTO
paiiona Kypckoii obnactuy

94,12

14. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COMUATBHOTO 00CTyKuBaHUS HaceeHuss O00SHCKOTO
paiiona Kypckoii o6nactuy

92,11

13. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KoMITIeKCHBIH IEHTP COIMAIHLHOTO 00CTY)KHBaHHS HACEIICHUS
Mensenckoro paiiona Kypckoit obxactmy»

86,84

28. MexperuoHanbHas 00IIECTBEHHAS OPraHU3allysl COACHCTBUS JIUIaM,
[IOMABIIMM B TPYHYIO KU3HECHHYIO CUTYAIMI0 « MelIbHUIa»

68,42
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1.2. Hanuuue u pyHKIMOHUpPOBaHUE HA OQUIIMAIIBHOM CalTe OpraHu3aluu
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aMMOJCHCTBUS C MOJTy4YaTEIsIMU
yciyr: TenedoHa; 3JIEKTPOHHOM MOYThI, TEXHUYECKON BO3MOKHOCTH BBIPAKEHUS
MHEHUSI TIOJIydaTelieM YCIYr O KadecTBE YCJIOBHM OKa3aHUA YCIYyr (HaIA4due
AHKEThl WJIM TUIEPCCHUIKM Ha HEE); AJIEKTPOHHBIX CEpBUCOB (dopma AJjid MoJayu
AIIEKTPOHHOT0 0OpaIieHus/ xano0bl/ IPeIOKEeHHs, TTOTYyYeHHE KOHCYIbTALNUU 110
OKa3bIBa€MbIM YCIIyTaM H IIp.).

ITokazarens 1.2. mpencraBiaeH ogHuM uHAukatopom: 1.2.1. Hamnuwme u
GyHKIIMOHUPOBaHWE Ha O(PUIIMATHPHOM CaliTe OpraHu3alid  COIUAIHHOTO
oOcnykuBaHus WHOOpPMAIMM O JUCTAHIIMOHHBIX CIOCO0AaX B3aMMOJICHCTBUS C
NOJTy4aTEIsIMUA COLUAIBHBIX YCIIYT.

[Tony4yeHHble JaHHBIC MPEACTaBICHBI B TaOIUIE 4.2,

Tabnuya 4.2 Obecneuenue na ohuyuarbHoM catime OpeaHU3AYUU HATUYUS U
@YHKYUOHUPOBAHUSL OUCTNIAHYUOHHBIX CNOCOD08 0OPAMHOU C853U C NOLYYAMENAMU

yeaye

Oomee
HaumMeHoBaHMe yUpe:KIeHUA Koju4yecTBo | PeiiTuHr
02JJ10B

1. OGmacTHOE OIOKETHOE YUPEKICHUE COLMATBHOTO 00CITyKMBAaHHS
«KoMIeKCcHBIH HEHTp CONNaILHOTO 00CTYKHBaHUsI HaceleHus: benoBckoro 100,00
paitona Kypckoit obmactm»

2. O6nacTHOE OKOKETHOE YUPEKACHUE COLMATBHOTO 00CTYKHBaHUS
«KoMMeKCHBIM HEHTP COUMATBFHOTO 00CTYKUBaHHS HACETICHUS 100,00
Bomemeconmarckoro pationa Kypckoit obmactmy

6. O6acTHOE OI0KETHOE YUPEKICHUE COMAIBHOTO O0CITyKUBAHUS
«KoMIeKCHBIM HEHTP COLMATBHOTO 00CTYKUBaHHS HACETICHUS 100,00
3o050TyXHHCKOTO paiioHa Kypckoit o0mactiy

8. ObmacTHOE OI0PKETHOE YUPEKACHNE COMMAIBHOTO 00CITyKUBAHUS
«KoMIIeKCHBIH HEHTP COLMAIBLHOTO 00CTYKHUBAHUS HACEIICHHS 100,00
KopeneBckoro paiiona Kypckoii odmactm

9. O6acTHOE OIOKETHOE YUPESIKICHUE COLIUATBHOTO 00CITyKUBAHUSI
«KoMMeKcHBIM HEHTp cONMabHOTO 00CTyKUBaHUsI HaceneHus: Kypckoro 100,00
paitona Kypckoii obmactm»

11. O6nacTHOE OIOIKETHOE YUPEKACHHE COLHATBLHOTO OOCITYKUBAHHS
«JIbroBckuii MeKpaHOHHBIN KOMIUIEKCHBIH HEHTP COIMAIBLHOTO 100,00 1
ob0cimykuBanms HaceneHus: Kypckoit o0mactm»

12. O6acTHOE OFOHKETHOE YUPEKIACHHIE COITHATBHOTO 0OCITYKHBAHS
«KoMImeKcHBIH HEHTp cONMalbHOTO 00CTYKUBaHHS HACETICHUS 100,00
MantypoBckoro paiiora Kypckoii obmactm»

13. ObnacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMIeKCHBIH HEHTp COUMABHOTO 00CTYKUBaHHS HACETICHUS 100,00
Mensenckoro paitorna Kypckoii obmactm»

14. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMmeKcHbIH HeHTp cOnnabHOTO 00CTy)XKuBaHusl HaceneHus: OOOSTHCKOTO 100,00
paiiona Kypckoit obmactmy»

15. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMIeKCHBIHM HEHTP CONMAIBFHOTO 00CTYKHBAaHUS HACEIICHHS 100,00
OkTs16pbecKoro paitona Kypckoit o0mactm»

16. O6nacTHOE OIOIKETHOE YUPEKACHHUE COLIMATIBHOTO 00CITYKHBaHUS
«KoMIeKcHbIM HEHTpP COLMaBFHOTO 00CTYKUBaHHS HACETICHUS 100,00
ITonsipoBckoro paitona Kypckoit o0mactm»
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17. O6nacTHOE OFOIKETHOE YUPEKIACHUE COITUATTLHOTO O0CTYKUBAHHUS
«KOMIIIIEKCHBIH EHTP CONUAIBLHOTO 00CITYKHUBAHUS HACCIICHHS
[Ipucrenckoro pationa Kypcko#t obnactim»

100,00

18. O0nacTHOE OFOKETHOE YUPEKIACHUE COITUATTBHOTO O0CTYKUBAHHUS
«PBUIbCKMI MEKpalOHHBIN KOMIUIEKCHBIM LIEHTP COLUAIBHOTO
oOcnyxuBaHus HaceneHus: Kypckoid o0mactu

100,00

19. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUATLHOTO OOCITYKUBAHHUS
«KoMImIeKcHbIH IEHTp CONMaIbHOTO 00CTyXuBaHUs HaceneHnst COBETCKOTO
paiiona Kypckoii o6mactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY:KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMABLHOTO 00CTYKHBaHHsI HACSTICHU S
CounHnieBckoro paiiona Kypckoid obmactuy

100,00

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIeKCHBIH IEHTP CONUABLHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit obmactny

100,00

22. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO O0OCITY)KHBaHHS HaceIeHUs THMCKOTO
paiiona Kypckoii obnactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTP COIMaIBHOTO 00CTY)KHBaHHS HACEIICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«IlenTp commansHOTO 00CTYKUBaHUS «YdacTue» ropoaa Kypcka Kypckoit
o0iactu»

100,00

25. ObnacTHOE OOKETHOE YUPEKIACHUE COLUATLHOTO 00CITY)KUBAHUS
«ConmanbHO-peabunuTalnoOHHbIH EeHTp «3aboTta» ropona Kypcka Kypckoi
o0mactu»

100,00

26. Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIH IIEHTP COLHATIBHOTO 00CITY)KHBaHHsI HACSICHHUS TOpo/ia
XKeneznoropcka Kypckoii obnactiy

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COITUATLHOTO O0CITY)KUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBINM LIEHTP COLUAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoii obmactm»

100,00

3. O06sacTHOE OFOKETHOE YUPEKIACHUE COLMATBHOTO 00CITY)KUBAHUS
«KommnekcHbIi HeHTp connalbHOr0 00CIYKUBaHHS HACETICHUS
['mymkoBckoro pariona Kypcko#t ob6mactu»

90,00

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KommnekcHbIi HeHTp cOnMabHOTO 00CTYKUBaHUsI HAaCEJICHUS
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit ob6sactu»

90,00

4. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KoMITIeKCHBIH EHTpP CONMAaIbHOTO 00CTYy)KHBaHUS HACETICHH
l'opmeuenckoro paiiona Kypckoit obsactu»

60,00

5. O6sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«XKeneznoropckuit MeXXpaiOHHBIN KOMIUIEKCHBIN IIEHTP COLMATILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

60,00

7. ObnacTHOE OIOIKETHOE YUPEKICHUE COLIMATBHOTO OOCITYKIUBAHUS
«KomIekcHbIi HEHTP COLMaIbHOI0 00CITYKUBaHHS HACEICHUS
Kacropenckoro paiiona Kypckoit obnacti»

60,00

28. MexpernoHanbHas 00IIECTBEHHAS OPTraHU3aIlysl COACHCTBUS JINIaM,
[IOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYaINI0 « MeJThHHIIaY

60,00
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1.3. Jons nosryyaTeneun yciuyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTOMN
U JIOCTYIHOCThIO HWH(MOpPMAIMU O JEATEIbHOCTH OpraHU3ali COIIUAIBHOTO
o0CITy’KUBaHUS, pa3MEIIEHHOW Ha WH(OPMAIIMOHHBIX CTEHIAX B IOMEIICHUU
opraHuzanuu, Ha O(UIMAIBLHOM CcaiiTe opraHu3anuu B WHOOPMAIIMOHHO-
TEJIEKOMMYHHUKaIIMOHHOU ceTn "NHTepHeT".

[Tokazarens 1.3. mpexncraBieH AByMsI MHAUMKATOPAMH, 3HAYEHUS KOTOPBIX
BBIYUCIISIIOTCS B PE3YJIBTATE OMPOCA MOTYy4aTENeH YCIyT:

1.3.1. YnoBneTBOpEHHOCTh KA4yeCTBOM, TOJHOTOM M JIOCTYIMHOCTBIO
uHbOpMAIIM O JIEITEILHOCTH OpTaHHW3allMd COIHMAIBHOTO O0CTY>KUBAaHMUS,
pa3MEMEHHOM HA CTEHAAX B MTOMEIICHUN OPraHUu3alllH.

1.3.2.  Y1oBneTBOPEHHOCTH KAadyeCTBOM, IIOJHOTOW M  JIOCTYITHOCTBIO
uHboOpMaIlMM O JIEITEbHOCTH OpTraHHU3alliyd COLMAJIBHOIO OOCTY>KUBAHMUS,
pa3MelEéHHON Ha ouIManibHOM caiite B cetu "MHTepHer".

3HaueHue mokazatens 1.3. omnpemensieTcss Kak CpelHee 3HAaueHHUE
uHaukaropos 1.3.1. u 1.3.2.

[TonHpIi peUTHHT MO JAHHOMY ITOKAa3aTeNio MpuBeaeH B Tabmule 4.3.

Tabnuya 4.3 [ona nonyuamenet ycuye, y0081emE8OPEHHbIX OMKPLINOCHbIO,
NOIHOMOU U OOCMYNHOCMbIO UHDOPpMAYUU O OesAMeNbHOCIU OP2AHU3AYUL,
PA3MEUEHHOU HA UHDOPMAYUOHHBIX CMEHOAX U OQDUYUATbHBIX CAUmMAax

Oo1ee
HanmenoBaHue y4peskaeHus KoJn4ecTBO | PedTHHT
0aJJI0B

3. O06sacTHOE OFOKETHOE YUPEIKICHUES COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
'nymkoBckoro pariona Kypckoit ob6macti»

5. O06sacTHOE OFOKETHOE YUPEIKICHUE COLMAIBHOTO 00CITYKUBAHUS
«Kene3Horopckui MeKpaiOHHBIN KOMILJICKCHBIN IIEHTP COLMAIbHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi 00macTu

6. O0sacTHOE OFO/KETHOE YUPESIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KOMITJIEKCHBIH IEHTP COLMAIBHOTO 00CTy)KMBaHUS HACEICHHS 100,00
3onoTyxuHckoro paitona Kypckoit obmactmy

7. ObnacTHOE OIOKETHOE YIPEKIICHUE COIIMATBHOTO OOCTYKHUBAHHUS
«KOMIJIEKCHBIH IEHTP COLMAIBLHOTO 00CTYKUBAHHS HACCIICHUS 100,00
Kactopenckoro paitona Kypckoit obmactin

8. O0nmacTHOE OIOPKETHOE YUPEKACHHUE COLMATBHOTO 00CITYKUBAHUS
«KOMIJIEKCHBIH IEHTP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00 1
Kopenesckoro paifona Kypckoii o0mactuy

9. O6sacTHOE OIOJKETHOE YUPESKICHHUE COIMATBHOTO 00CITy)KUBaHUS
«KOMILJIEKCHBIH LIEHTpP COLMAaIbHOr0 00CTykuBaHus HaceneHus Kypckoro 100,00
paiiona Kypckoii obnactuy

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O00CTYKUBAHHS
«KOMIIJIEKCHBIH IEHTpP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Kypuarosckoro paiiona u ropoja Kypuarosa Kypckoit o6nactuy

11. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO O0CTYKUBAHHS
«JIbroBckHii MEKpPAHOHHBIA KOMIUICKCHBIN IIEHTP COLMATLHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi 00mactu

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHUS
«KOMIUTEKCHBIH TIEHTP COITMAIBHOTO O0OCITY)KHBAHHS HACEIICHHUS 100,00
MantypoBckoro paiiona Kypckoit o6siactuy
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13. OGnacTHOE OFOIKETHOE YUPEKACHUE COITUATTBHOTO OOCTYKUBAHHUS
«KOMIIIIEKCHBIH EHTP CONMAIBLHOTO 00CIYKHBAHUS HACCIICHHS
Mensenckoro paiioHa Kypckoii o0iaactu»

100,00

14. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTLHOTO O0CTYKUBAHHUS
«KoMIiekcHbI# IEHTp cONMaIbHOT0 00CTyXuBaHus HaceneHust OGOSTHCKOTO
paiiona Kypckoii o6mactuy

100,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHUS
«KomImnekcHbIH HEHTp COLNalIbHOTO 00CIYKMBAHUS HACEICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

100,00

18. ObnacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«PBUIBCKHN MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

100,00

19. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO O0CITYKUBAHMSI
«KoMIIeKcHbIH IEHTp COIMaIbHOTO 00CTyXuBaHUs HaceneHHst COBETCKOTO
paiiona Kypckoii o6mactuy

100,00

20. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KoMIUIeKCHBIN EHTpP COIMATBHOTO 00CITyKHBAHHS HACETICHU
CounHnieBckoro paiiona Kypckoii obsactuy

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMABHOTO O0OCITY)KHBaHHS HaceIeHUs THMCKOTO
paiiona Kypckoii o6mactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTP COIMaIHHOTO 00CTY)KHBaHHS HACEIICHUS
Parexckoro paiiona Kypckoii obmactu»

100,00

26. Ob6nacTHOE OIOPKETHOE YUPEIKACHHUE COIUAIILHOTO 00CITYKUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OHOPKETHOE YUPEIKICHHE COLUATBHOTO 00CITY)KUBaHUS
«ITurpoBcKUil MEKpailOHHBIN KOMIUIEKCHBIN HEHTP COLMAIBHOIO
oOcnyxuBanus HaceneHus: Kypckoid o0mactuy

100,00

28. MexpernoHanbHas oOIIeCTBEHHAS OPTaHU3aIlvsl COACHCTBUS JINIaM,
MTOTIABIITUM B TPYIHYIO KHU3HEHHYIO CUTYAIHio « MenpHUIa»

100,00

24. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO OOCTY KUBAHUS
«llenTp commanpHOTO O0OCITY)XUBaHUs «Yuactuey ropona Kypcka Kypckoit
obmacti»

99,83

2. Ob6macTHOE OI0KETHOE YUPEKICHNE COMTMATEHOTO 00CTYKUBaHUS
«KOMITJIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACEICHHS
Bbomemeconmarckoro pationa Kypckoit obmacTim

99,80

1. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHLHOTO O0CTYKUBAHUS
«KOMITIEKCHBIH IIEHTP COIMATBLHOTO 00CTYKUBaHUS HACEJIeHUS benoBckoro
pationa Kypckoii obmactm»

99,53

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«CounanbpHo-peaduINTauoOHHbIH HeHTp «3aboTta» ropoaa Kypcka Kypckoit
oOmacTuy

99,52

21. ObnacTtHOE OIOIKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«KomImeKkcHbI HEHTp cOUMaIbHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit o6actiny

99,35

16. O6acTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KOMITJIEKCHBIH IIEHTpP COIMATBHOTO 00CTY)KUBAHHS HACCICHUS
ITonsIpoBckoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OIOHKETHOE YUPEKIACHHUE COITHATBHOTO 0OCITY ) KHBAHS
«KoMIeKcHbIM HEHTpP COLMABHOTO 00CTYKUBaHHS HACETICHUS
OxkTs16pbeckoro paiiona Kypckoit o0mactm»

99,24
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4. O6nacTHOE OFOIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHU S
«KoMITIeKCHBIH IEHTP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 99,22 9

l'opmeuenckoro paiiona Kypckoit obsactu»
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Kpurepuii 2 «Kom$opTHOCTH YCI0BHI NPEIOCTABICHUA YCJIYT, B TOM
yHucae BpeMs OKMIAHMS TMPEJOCTABJICHUS YCJIYr» IIPEACTABICH TPEMs
IIOKA3aTEIsIMHU:

2.1. OOecrieyeHue B oOpraHu3anud KOMGOPTHBIX  YCIOBUW A
npenocraBineHus ycuyr. [Tokazarens 2.1. nmpencrasieH | HHIUKaTOPOM:

2.1.1. Hannune xoMQOPTHBIX YCIOBHM ISl TMPEAOCTABICHUS COLMAIBHBIX
YCIIYT.

Nunukatop 2.1.1. mpeacTaBiieH CIeayIOMUMH YCIOBUAMMU:

- Hamuyue KOMGOPTHON 30HBI OTAbIXa (OKHIAHUS) OOOPYIOBaHHOMN
COOTBETCTBYIOIIEH MeOeIbIO;

- HaJIM4YMe ¥ MIOHSATHOCTh HABUTAIIMH BHYTPU OpTaHHU3aIIH;

- HAJIMYKME U IOCTYIMHOCTh MUTHEBON BOJIBL;

- HaJIM4Me M IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;

- CAaHUTapHOE COCTOSIHUE OMEIEHUI OpraHnu3alny;

- TPAHCMOPTHAs JOCTYIHOCTh (IOCTYIMHOCTh OOIIIECTBEHHOI'O0 TpaHCIOpTa U
HaJIU4Me MapKOBKH);

- JIOCTYMHOCTb 3allMCM Ha ToJlyueHue yciayru (mo TenedoHy, ¢
UCTIOIBb30BaHUEM ceTh «MHTepHeT» Ha OUIIMATBHOM CaiiTe OpraHu3aIuy | 1p. ).

3HavyeHue nmokaszarens 2.1. paBHO 3HaYeHUI0 uHaAuKaropa 2.1.1.

[TonHbIN pEeUTHHT TTO TaHHOMY MOKa3aTeto NpUBEAeH B Tabuuie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeanuzayuu KOMOOPMHLIX VCI0BUL ONis
npeodoCmagienust YCiye

Oomee
HanmeHoBaHue yupesxaeHust KO0JIn4ecTBO | PeiiTmHr
0aJJI0B

1. OGnacTHOE OFOKETHOE YUPEKICHUE COLMATBEHOTO 00CITyKHBAaHHS
«KoMTIIIeKCHBIH HEHTpP CONMALHOTO 00CIYKHBaHHsI HAaceJIeHUsT beloBcKoro 100,00
paiiona Kypckoii oGnactuy

2. ObnactHOE OI0KETHOE YUPEKICHUE COLMATIBHOrO 00CITyKUBaHUS
«KoMIIIeKCHBIH EHTpP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
Bonbieconnarckoro paitona Kypckoii o0mactuy

3. O6nacTHOE OIO/KETHOE YUPEKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KOoMIIIIEeKCHBIH IEHTP CONMALHOTO 00CTYKUBaHHS HACETICHUS 100,00
I'mymxoBckoro paiona Kypckoit o6mactm

4. O6nacTHOE OFOKETHOE YUPEKICHUE COIIMATHHOTO 00CTy)KUBaHUS
«KOoMIIIeKCHBIH HEHTP CONMAIBLHOTO 00CTYKHBAHUS HACEIICHHS 100,00
['opmeuenckoro pationa Kypcko#t oomactm»

5. ObnacTHOE OOKETHOE YUPEKIICHUE COIIMATBHOTO O0CTYKHBAHUS
«Kene3sHoropckuit MeKpaOHHbIN KOMIUICKCHBIN IIEHTP COILMAILHOTO 100,00
obcaysxuBanust HaceneHus: Kypckoii o6macTiy

6. ObnacTHOE 0IOIKETHOE YUPEKICHUE COLIMANBHOTO OOCITYKHBAHUS
«KoMIIIeKCHBIH EHTP CONMABHOTO 00CTYKUBaHHS HACETICHUS 100,00
3onoTyxuHckoro paiiona Kypckoit o0mactmy»

7. ObnacTHOE OIOIKETHOE YUPEKICHUE COLIMANBHOTO OOCITYKHUBAHUS
«KoMIIIeKCHBIH EHTP CONMAILHOTO 00CTYKHUBAHUS HACECIICHHS 100,00
Kacropenckoro paiiona Kypckoii obnactim»

8. O6macTHOE OIOPKETHOE YUPEIKACHHUE COMATBHOTO 00CITYKUBAHUS
«KoMTIIIIeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro pariona Kypckoii o6macTem
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9. O6sacTHOE OFOKETHOE YUPESIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMImiekcHbI# eHTp conMaIbHOTO 00CTykuBanus HaceneHus: Kypckoro
paiiona Kypckoii o6nactuy

100,00

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
Kypuatosckoro paiiona u ropoaa Kypuatosa Kypckoit o6nacti»

100,00

11. ObnactHOE OIOAKETHOE YUPEKICHHE COLIMATBHOTO 00CITyKUBaHUS
«JIbrOBCKMI MEXPaOHHBIA KOMIUIEKCHBIN LIEHTP COLMAIBLHOTO
oOcyxuBanusi HaceneHus: Kypckoii obmacti»

100,00

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KoMITIeKCHBIH IEHTP COIMAIHHOTO 00CTY)KHBAHHS HACEIICHUS
ManTypoBckoro paiiona Kypckoit obiactuy

100,00

13. ObnacTHOE OFOKETHOE YUPEKICHUE COITUAITLHOTO O0CTYKUBAHHUS
«KommnekcHbIi HeHTp cOnnalbHOr0 00CIYKUBaHHS HACETICHUS
Mensenckoro paiiona Kypckoit obxactm»

100,00

14. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO 00CITy)KHUBaHUs HaceeHuss O00SHCKOTO
paiiona Kypckoii obnactuy

100,00

15. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMTIIIIEKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Oxtsa0pbckoro pariona Kypckoli obnactm»

100,00

16. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITLHOTO 00CTYKUBAHHS
«KoMITIeKCHBIH EHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
[TonbipoBckoro paiiona Kypckoii obmactuy

100,00

17. O6nacTHOE OFOIKETHOE YUPEKICHUE COITUAITLHOTO O0CTYKUBAHHUS
«KomImnekcHbIM HEHTP COLNaIbHOTO 00CIYKUBAHUS HACEICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

100,00

18. O0nacTHOE OFOKETHOE YUPEKACHUE COITUAITBHOTO O0CTYKUBAHHUS
«PBUIbCKMI MEKpalOHHBIN KOMIUIEKCHBIM LIEHTP COLUAIBHOTO
oOcnyxuBanus HaceneHus: Kypckoid o0mactuy

100,00

19. O6nacTHOE OFOIKETHOE YUPEKACHUE COITUATLHOTO OOCITYKUBAHHUS
«KoMImIekcHbIH IEHTp coNMambHOTO 00CTyXuBaHUs HaceneHnst COBETCKOTO
paiiona Kypckoii obmactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMALHOTO 00CTYKHBaHUSI HACETICHU S
CounHnieBckoro paiiona Kypckoid obmactuy

100,00

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KoMIIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Cymxanckoro paidiona Kypckoit obnacti»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIH TIEHTP COITMATBHOTO 00CITy>KMBAaHHUS HaceIeHUS TUMCKOTO
paiiona Kypckoii o6nactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTpP CONMAaIbHOTO 00CTYy)KHBaHUS HACETICHH
Parexckoro paiiona Kypckoii obmactu»

100,00

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«IlenTp commansHOTO 00CTY)XKUBaHUA «YdacTue» ropona Kypcka Kypckoit
o0nactu»

100,00

25. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«ConmanbHO-peadunuTanoHHbIH EeHTp «3aboTta» ropona Kypcka Kypckoit
o0iactu»

100,00
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26. O0nacTHOE OOKETHOE YUPEKACHUE COIUATLHOTO 00CITY)KUBaHUSL
«KoMIIeKcHbIH IEHTpP CONMaIbHOTO 00CITYy)KHBaHUS HACETICHHUS TOPOJIa 100,00
XKeneznoropcka Kypckoii obmactu»

27. ObnacTHOE OOPKETHOC YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«IlurpoBckuii MEXpaOHHBIA KOMILICKCHBIN IICHTP COI[MAILHOTO 100,00
obcnyxuBanus HaceneHus Kypckoit obmactiy

28. MexkpernoHanbHas 00IIECTBEHHAS OPTaHU3aIlusl COACHCTRUS JINIaM,

100,00
MTOTIABIITUM B TPYIHYIO KHU3HEHHYIO CUTYaIio « MelpHUIa»

2.2. Bpewms oxxugaHusi IpeIOCTaBICHUS YCIYTH.

ITokazaTens 2.2. OUEHUBAETCS MO pe3ysibTaTaM OMpoca MoJy4yaTesneu yciayr
UM BBIYUCIISIETCS Kak JOJisl [ojiydaTelnel yclnyr, KOTOphIM yciiyra Oblia
MIPEIOCTABIIEHA CBOEBPEMEHHO.

[TonHBIM pEUTUHT 1O JAHHOMY MTOKa3aTelto NpuBeeH B Tadmule 4.5.

Tabnuya 4.5 Bpems odcudanus npedocmasnenus yciyeu

Oo1ee
HaumeHnoBaHue yupe:KaeHHus Ko0Jn4ecTBO | PediTHHT
0aJ1710B

2. O6nacTHOE OFOJIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHUS
«KOMIJIEKCHBIH IEHTpP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Bonbiieconnarckoro paiiona Kypckoii odnactuy

3. O06sacTHOE OFOKETHOE YUPEIKICHUES COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CTy)KHUBaHUS HACETICHHS 100,00
['nymkoBckoro pariona Kypcko#t o6macti»

5. O06sacTHOE OFOJKETHOE YUPESIKICHUE COLMAIBHOTO 00CITY)KUBAHUS
«Keme3HOTOpCKH MEKpaHOHHBIN KOMIUIEKCHBIM IIEHTP COUAILHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

6. O0sacTHOE OFOJKETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HACEICHHS 100,00
3oaotyxuHckoro paiioHa Kypckoii o6iactuy

7. O0sacTHOE OFOKETHOE YUPESIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH LIEHTP COLMAIBHOTO 00CTY)KMBaHUS HACEICHHS 100,00
Kactopenckoro paitona Kypckoii obmactin»

8. O0nmacTHOE OIOPKETHOE YUPEKACHHUE COLMATBHOTO 00CITYKUBAHUS
«KOMIJIEKCHBIH IEHTP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Kopenesckoro paiiona Kypckoii o0mactmy

9. O6sacTHOE OIOKETHOE YUPEIKICHHUE COLMATBHOTO O0CITYKUBAHUS
«KoMITIeKcHbIH IeHTp conMaIbHOTO 00CTy kuBaHus HaceneHus: Kypckoro 100,00
pationa Kypckoit o6mactm»

10. OGnacTHOE OFOIKETHOE YUPEKACHUE COITUATTBLHOTO OOCTYKUBAHHUS
«KoMITIeKCHBIH IEHTP COIMaIbHOTO 00CTy)KHBaHUS HAaCETIeHHS 100,00
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit obnactuy

11. OGnacTHOE OIOKETHOE YUPEKICHUE COIMATBHOTO 00CTY)KHBaHUS
«JIproBCKHiA MEXPAMOHHBIH KOMIUIEKCHBIH IIEHTP COITMAIEHOTO 100,00
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

12. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHUS
«KoMITIeKCHBIH IEHTP COIMAIHLHOTO 00CTY)KHBaHHS HACEIICHUS 100,00
MantypoBckoro paiiona Kypckoit o6siactuy
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13. OGnacTHOE OFOIKETHOE YUPEKACHUE COITUATTBHOTO OOCTYKUBAHHUS
«KOMTIIIIEKCHBIH EHTP CONMAIBLHOTO 00CTYKUBaHHS HACETICHUS
Mensenckoro paiioHa Kypckoii o0iaactu»

100,00

14. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTLHOTO O0CTYKUBAHHUS
«KoMIiexcHbIi IeHTp conMaIbHOTO 00CIyXuBaHus HaceneHust OG0STHCKOTO
paiiona Kypckoii o6mactuy

100,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp connalbHOr0 00CIyKUBaHHS HACETICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

100,00

18. O0nacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO O0CITYKUBAHMSI
«PBUIBCKHN MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

100,00

19. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KoMrmekcHbI# IeHTp conMaabHOTO 00cTykuBaHus HaceneHns COBETCKOTO
paiiona Kypckoii o6mactuy

100,00

20. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KoMIUIeKCHBIN EHTpP COIMATBHOTO 00CITyKHBAHHS HACETICHU
CounHnieBckoro paiiona Kypckoit obnactu»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIH TIEHTP COIUATBHOTO 00CITYKUBAHHUS HAaceIeHUS TUMCKOTO
paiiona Kypckoii o6mactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexckoro paiiona Kypckoii obmactu»

100,00

24, Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«llenTp conmanpHOTO OOCTY)XHBaHUs «Y4yactue» ropona Kypcka Kypckoit
o0mactu»

100,00

26. Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIH IIEHTP COLHATIBHOTO 00CITY)KHBaHHsI HACSICHHUS TOpo/ia
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnactHOE OIOKETHOE YUPEKIACHUE COLUAITBHOTO OOCITYKUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBINM LIEHTP COLUAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoii obmactm»

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlusl COACHCTBUS JIUIaM,
MTOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYAIi0 « MelpHUIa»

100,00

1. O6acTHOE OFOKETHOE YIPEIKICHUE COMNATHFHOTO OOCTY KUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMATBHOTO 00CTy)KMBaHUs HaceleHus beltoBckoro
pationa Kypckoii obmacTm»

99,53

16. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS
«KOMITIEKCHBIH IIEHTpP COIMAIbHOTO 00CTYy)KMBaHUS HACEICHHS
ITousIpoBcKoro paitona Kypckoit o0mactm»

99,32

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«CoumnanbHO-peaduINTauOHHbIN HeHTp «3aboTta» ropona Kypcka Kypckoit
oOmacTuy

99,28

15. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KomImeKkcHbI HEHTp cOUMaIbHOTO 00CTYKUBaHHS HACETICHUS
OxkTs6pbeckoro paiiona Kypckoit o0mactm»

99,24

4. Ob6macTHOE OI0KETHOE YUPESKICHNE COMMATEHOTO 00CTYKUBaHUS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
I'opmedenckoro paitorna Kypckoii obmactm»

99,22

21. O6macTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO OOCTY KUBAHHUS
«KoMIIeKCHBIHM HEHTP COLMAIBLHOTO 00CTYKHUBaHUS HACEICHHS
Cymxkanckoro paiiona Kypckoit o6actiy

98,05
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2.3. [Jons monydarenel yciayr yIOBIETBOPEHHBIX KOMQPOPTHOCTHIO
NPEAOCTABIEHUS YCIYT.

ITokazarens 2.3. mnpexncraBieH | WHAMKATOPOM, 3HAYEHUE KOTOPOrO
BBIYHCIISIETCA B PE3YJIbTATE ONPOCA MOITYYaTENeN YCIyr:

2.3.1. VYIOBIETBOPEHHOCTh KOM(OPTHOCTHIO MPEJOCTABICHUS  YCIIYT
OpraHu3anuen CoruanbHOU chepsl.

[TonHbIN pEUTHHT TIO TAaHHOMY TTOKA3aTeNIo MpUBEeH B Taduiie 4.6.

Tabnuya 4.6 Jlona nonyuameneu, y008IeMBOPEHHBIX KOMGPOPMHOCHbIO
npeodoCcmasnenus YCiye

Oo1ee
HanMeHoBaHue yupesKaeHust Ko0Jn4ecTBO | PedTHHT
0aJ1JI0B

3. O6sacTHOE OFO/KETHOE YUPEIKICHHUE COLMATBHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
['nymkoBckoro pariona Kypckoit ob6macti»

5. O6sacTHOE OFOKETHOE YUPESIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«Kene3Horopckui MeKpaOHHbBIN KOMITIEKCHBIH LIEHTP COLUAILHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi o0mactu

6. O0sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KOMIJIEKCHBIH IEHTP COLMAIBHOTO 00CTy)KMBaHUS HACEICHHS 100,00
3onoTyxuHckoro paitona Kypckoit obmactm

7. O6snacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMITIeKCHBIH IEHTP COIMATHLHOTO 00CTYKUBAHHS HACEIICHUS 100,00
Kacropenckoro paiiona Kypckoii obmactny

8. O0macTHOE OIOJPKETHOE YUPEIKACHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP CONMAaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Kopenesckoro paifona Kypckoii o0mactmy

9. O6sacTHOE OIOJ[KETHOE YUPESKICHHUE COIMATIBHOTO 00CITy)KUBaHUS
«KOMITJIEKCHBIH HIEHTpP COLMAaIbHOrO 00CTy)XKuBaHus HaceneHus Kypckoro 100,00
paiiona Kypckoii o6nactuy

10. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITBLHOTO OOCTYKUBAHHS
«KOMIJIEKCHBIH IEHTP COLMAIBHOIO 00CTY)KMBaHUS HACEICHHS 100,00 1
Kypuarosckoro paitona u ropoja Kypuarosa Kypckoit obnactuy

11. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«JIbroBekuii MEKpPaHOHHBIA KOMIUICKCHBIN IIEHTP COLHATBLHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi 00mactm

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIJIEKCHBIH IEHTP COLMAIBHOIO 00CTY)KMBaHUS HACEICHHS 100,00
MantypoBckoro paiiona Kypckoit obiactu»

13. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAILHOTO 00CTYKHBAHHS HACCICHUS 100,00
Mensenckoro paiiona Kypckoit o0xactm»

14. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«KOMILJIEKCHBIH LIEHTP COLMAIBHOI0 00CTyKuBaHUs HaceaeHuss OOOSTHCKOro 100,00
paiiona Kypckoii obnactuy

17. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAILHOTO 00CTY)KMBAHHS HACCIICHUS 100,00
[Ipuctenckoro pariona Kypckoit obmacti»

18. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«PBUTECKUI MEKpaiOHHBIN KOMIUIEKCHBIA IIEHTP COIHAIBHOTO 100,00
oOcnyxuBanus HaceneHus: Kypckoid o0mactu
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19. O6nacTHOE OFOKETHOE YUPEKACHUE COIUATLHOTO O0CITYKUBAHMUSI
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTykuBaHUs HaceneHHs: COBETCKOTO
paiiona Kypckoii o6nactuy

100,00

20. Ob6nacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
CounHnieBckoro paiiona Kypckoit obiactuy

100,00

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY:)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit obmactny

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIH TIEHTP COIUATBHOTO O00CITY>KUBAaHHUS HAaceJIeHUS TUMCKOTO
paiiona Kypckoii obnactuy

100,00

23. Ob6nacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexxckoro paiiona Kypckoii obmactu»

100,00

26. Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITYKUBAHUS
«KOoMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKHBAHUS HACEIICHUS TOPOJIa
XKeneznoropcka Kypckoii obnactu»

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBIN LIEHTP COLMAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactu»

100,00

28. MexperuoHalibHasi OOIIECTBEHHAsI OpraHu3alysl COICHCTBUS JIUIaM,
MTONABIITNM B TPYIHYIO JKU3HCHHYIO CHTYAITHIO «MeIbHUTIA

100,00

24. O61acTHOE OFOKETHOE YIPEIKICHUE COITUATBHOTO OOCTY KUBAHHUS
«llenTp conmanpHOTO 00OCITY)XUBaHUs «Yuactuey ropona Kypcka Kypckoit
obmactu»

99,83

1. O6macTHOE OI0IKETHOE YUPEKIEHHIE COIMAIHHOTO 00CITy)KHBaHHUS
«KoMMmeKcHbIH HEHTp cOnnabHOTO 00CTYKHBaHUsI HaceleHus: benoBckoro
paiiona Kypckoii obmactm»

99,53

25. O61acTHOE OFOKETHOE YIPEIKICHUE COITUATBHOTO O0CTYKUBAHUS
«ConmanbHO-peaduIuTalMOHHEIN IIEHTp «3aboTa» ropoaa Kypcka Kypckoit
obmacTi»

99,52

16. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS
«KOMITIEKCHBIH IIEHTpP COIMAIbHOTO 00CTYy)KMBaHUS HACEICHHS
ITonsIpoBckoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OI0KETHOE YIPEKICHUE COITHATEHOTO 0OCITY ) KHBAHS
«KOMITJIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACEICHHS
OxkTs6pscKoro paitona Kypckoit o0mactm»

99,24

4. Ob6macTHOE OI0KETHOE YUPESKICHNE COMMATEHOTO 00CTYKUBaHUS
«KOMITIEKCHBIH IIEHTP COIMATBHOTO 00CTY)KMBAHUS HACCIICHUS
I"opmedenckoro paitona Kypckoit obmactm»

99,22

2. O6nacTHOE OFOKETHOE YIPEXKISHHE COIMATHHOTO 00CTy)KHUBaHHU S
«KoMIeKcHBIM HEeHTp cOUNalbHOTO 00CTYKUBaHHS HACETICHUS
Bbomemeconmarckoro pationa Kypckoit obmactmy

99,21
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Kpurepnii 3. «/locTynmHocTh ycayr 1y HHBAJIHAOBY» IIPEACTABICH TPEMS
NIOKA3aTEISIMHU:

3.1. OOopynoBaHue TEPPUTOPUH, MpHUJIEraroled K OpraHu3aluu M ee
NOMEUIEHUA C YY€TOM JOCTYNMHOCTH JMJisi WHBaIuAoB. WMHIMKaTOpamMu >TOrO
MoKazaTessl  SABJISIIOTCS:  00OpYy/IOBaHHBIE  BXOJAHBIC TPYNIbl  MaHAyCaMu
(mogbeMHBIME TUTAT(GOpPMaMHU); BBIICICHHBIC CTOSHKH JUISI aBTOTPAHCIIOPTHBIX
CPENICTB MHBAJIHJIOB; aJlaliTUPOBaHHbIC TU(MTHI, MOPYYHHU, PACIIUPEHHBIE JIBEPHbIE
MIPOEMbI; CMEHHBIE KpEClIa-KOJISICKH; CHEelUabHO 00O0pYJAOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TIOMEIIEHUS B OpTaHU3aINK COIUATBLHON CQephl.

ITokazarens 3.1. mpeacrasneH | ©HIAUKATOPOM:

3.1.1. Hammune B momenieHusAX OpraHM3aldd WM Ha NPWIETAIOMIEN K HEN
TEPPUTOPUH YCIIOBUM JIJI1 UHBAJIMJIOB.

3HaueHue nokazarens 3.1. paBHO 3HaYeHUIO nHAnKaropa 3.1.1.

[TonHbBIN pEUTHHT IO TAaHHOMY MOKAa3aTeNto MPUBESH B Tabnwuie 4.7.

Tabnuya 4.7 Obopyodosanue meppumopuu, npuie2aroweli K opeanu3ayuu, u
noOMeueHUll ¢ Y4emom 00CMYNnHOCMU 015l UHBAIUO08

Oo6nree
HaumenoBaHue yupeKieHust KOJIU4YeCcTBO | PeHTHHT
0a110B

1. O6nacTHOE OIOJIKETHOE YUPESIKICHUE COIIMATIBHOTO 00CITY)KUBaHUS
«KoMITIeKCHBIH IEHTpP COIMaIbHOTO 00CTy)KHBaHUs HacelneHus bemoBckoro 100,00
paiiona Kypckoii o6mactm

2. O6nacTHOE OKOIKETHOE YUPESKICHUE COLIMATBHOTO 00CTy)KUBaHHUS
«KoMITJIEKCHBIH IEHTpP COIMAaIbHOTO 00CTYy)KHBaHUS HACEIeHHS 100,00
Bonbmeconnarckoro paiiona Kypckoit oomactmm»

3. O06sacTHOE OIOKETHOE YUPESIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
'nymkoBckoro pariona Kypcko#t o6macti»

5. O06nacTHOE OIOPKETHOE YUPEIKACHUE COLUATBHOTO 00CITYKUBAHUS
«KenesHoropckuit MeXpaOHHBIN KOMITIEKCHBIA IIEHTP COIUAITEHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0sactu

6. O0siacTHOE OFO/KETHOE YUPESIKICHUE COLMAIBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
3onoTyxuHCKOTO paiiona Kypckoit obmactuy

7. O6sacTHOE OFOJKETHOE YUPEIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Kacropenckoro paitona Kypckoit o6mactuy

8. O0macTHOE OIO/PKETHOE YUPEIKACHUE COLUATBHOTO 00CITYKUBAHUS
«KOMITJIeKCHBIH IIEHTpP COIMATHLHOTO 00CTY)KUBAHHS HACCIICHUS 100,00
KopeneBckoro paiiona Kypckoii o0nactuy

11. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KMBAHIS
«JIbroBckmii MeXpaOHHBIH KOMILIEKCHBIN IIEHTP COITUALHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

13. O6acTHOE OFOHKETHOE YIPEKICHHIE COITUATLHOTO 0OCITY KHUBAHIS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HAaCETIeHHS 100,00
Mensenckoro paiioHa Kypckoii o0aactuy

14. OGnacTHOE OFOKETHOE YUPEKIACHUE COIUATIBHOTO 00CTYKUBAHHS
«KoMIIeKcHbIH IEHTp colMaIbHOTO 00CIyXuBaHus HaceneHust OO0STHCKOTO 100,00
paiiona Kypckoit o6mactm»
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15. O6nacTHOE OFOIKETHOE YUPEKIACHUE COITUATTBHOTO OOCTYKUBAHHUS
«KOMTIIIIEKCHBIH EHTP CONMAIBLHOTO 00CTYKUBaHHS HACETICHUS
Oxtsa0pbckoro pariona Kypckoli obnactm»

100,00

16. O0nacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO O0CTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
[TonbipoBckoro paiiona Kypckoii obmactu»

100,00

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY:)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit obmactny

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIH TIEHTP COIUATBHOTO O00CITY>KUBAaHHUS HAaceJIeHUS TUMCKOTO
paiiona Kypckoii obnactuy

100,00

23. Ob6nacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexxckoro paiiona Kypckoii obmactu»

100,00

25. O6nactHOE OIOIKETHOE YUPEKIECHUE COLUATHFHOTO 00CTYKUBAHUS
«CoruabHO-peaduINTAMOHHBIN HIEHTp «3adoTa» ropoaa Kypcka Kypcekoi
o0nactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP COMMAILHOTO 00CITYKHBaHUsI HACSIICHUS TOPOJIa
XKeneznoropcka Kypckoii obnactuy

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«IurpoBckuit MeXpaOHHBIN KOMILJIEKCHBIM [IEHTP COLUAILHOTO
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

100,00

10. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO O0CTYKUBAHHS
«KommnekcHbIi HeHTp connalbHOro 00CIyKUBaHHS HAaCETICHUS
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit o6mactuy

80,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUATTLHOTO O0CTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO 0OCITY)KHBAHISI HACEIICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

80,00

18. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO 00CTYKUBAHHS
«PBUIBCKMI MEXPAOHHBIM KOMITJIEKCHBIN LIEHTP COIUAIbHOTO
oOcnyxuBanus HaceneHus: Kypckoii obmactm»

80,00

19. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITLHOTO O0CTYKUBAHHS
«KoMIIeKcHbIH IEHTp cOIMaIbHOTO 00CTyXuBaHUs HaceneHHst COBETCKOTO
paiiona Kypckoii o6nactuy

80,00

24. ObnacTHOE OIOPKETHOE YUPESIKIACHHUE COLUAITEHOTO 00CITY)KUBaHUSL
«llenTp commansHOTO 00CTYKUBaHUS «YdacTue» ropoaa Kypcka Kypckoit
obxactu»

80,00

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlusl COACHCTBUS JINIaM,
[TOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYaIio « MelbHUIa»

80,00

4. O6nacTHOE OFOKETHOE YIPEXKISHHE COIMATHHOTO 00CTy)KHBaHHUS
«KoMIeKcHBIM HEeHTp cOUNalbHOTO 00CTYKUBaHHS HACETICHUS
I"opmedenckoro paitona Kypckoit obmactm»

60,00

9. O6nacTHOE OIOKETHOE YUPEKICHUE COMATBHOTO O0CITYKUBAHUS
«KoMImekcHbIH HeHTp connanbHOro o0cIy)uBaHus Hacenenus Kypckoro
pationa Kypckoii obmactm»

60,00

12. O6acTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
MantypoBckoro paiiora Kypckoit obmactm»

60,00

20. O6macTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO O0CTY KUBAHUS
«KoMIIeKCHBIHM HEHTP COLMAIBLHOTO 00CTYKHUBaHUS HACEICHHS
ComarieBckoro paitona Kypckoit o0mactm»

60,00
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3.2. ObecrieyeHne B OpraHM3allMM YCJIOBUM JOCTYIMHOCTH, TMO3BOJISIONIUX
MHBAJIUIaM MMOJy4aTh YCIYT'H HApaBHE C IPYTUMHU.

NHnukaTopsl: 1y0upoBaHue JIJisi HHBAIUIOB 10 CIIYXY U 3pEHHIO 3BYKOBOM
U 3puTenbHOM wuHGoOpManmu, ayOnupoBaHwe Hamanuced wmpudTom bpaiins,
BO3MOKHOCTb Mpen0oCTaBICHUS yCIIyT CypAOIepeBOAYHKa,
TU(DIOCYpAONIEpEBOAUNKA, HAIWYWE aJbTEPHATHBHOM BEpPCHM  caliTa s
WHBAJIUIOB MO 3pEHUI0, HalIWyue OOY4YeHHOro pabOTHHKAa B OpraHU3aIlNH,
KOTOPBII MOXKET OKa3aTh NOMOIIb, HAJTMYHE BO3ZMOXKHOCTH MPEIOCTABIEHUS YCIYT
B JIUCTAHIIMOHHOM PEKHUME WIH Ha JOMY.

ITokazarens 3.2. mpeAcTaBieH |-M UHANKATOPOM:

3.2.1. Hanuuue B oOpraHu3aliu COLMAIBHOIO OOCIYKHBAHHUS YCIOBUMI
JIOCTYITHOCTH, TO3BOJISIIONIMX WHBAIMIAM TOJy4aTh COLMAJIbHBIE YCIYTd HapaBHE
C IPYTUMH.

3HavyeHue nmokaszarens 3.2. paBHO 3HAYeHUI0 nHAuKaropa 3.2.1.

[TonHbIN pEeUTHHT TIO TaHHOMY MOKa3aTeto MpUBeAeH B Tabuuiie 4.8.

Tabnuya 4.8 QObecneuenue 6 opeanuzayuu YCi06uili OOCMYNHOCMU,
NO360JIAAIOWUX UHBATIUOAM NOTYHUAMb YCIY2U HAPABHE C OpYeUMU

Ooee
HanmeHoBaHue yupeskaeHust KoJIn4ecTBO | PeiiTmHr
0aJJI0B

1. OGnacTHOE OIOIKETHOE YUPEKICHHE COIIMATBHOTO 00CITy)KUBaHUS
«KoMTIIIEKCHBIH IEHTpP CONMANTBLHOT0 00CITY)KHMBAaHUS HAacelleHHsT beloBCKOro 100,00
pationa Kypckoii o0macTm»

2. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUSI
«KoMIIIeKCHBIH HEHTpP CONMAIBHOTO 00CTYKUBaHHS HACETICHUS 100,00
Bomemieconmarckoro paiiona Kypckoit odmacTm

4. O6nacTHOe OFOKETHOE YIPEKISHHE COIIMATIHHOTO 00CITy)KUBaHUS
«KoMIIeKCHBIH HEHTP CONMAIBHOTO 00CTYKUBaHHS HACETICHUS 100,00
I'opmedenckoro paiiona Kypckoii o0macTm»

5. O6nacTHOE OFO/KETHOE YUPEKICHHUE COMATBHOTO 00CITYKUBAHUS
«Kene3Horopckui MeKpaOHHbBIN KOMITICKCHBIN IIEHTP COLUAILHOTO 100,00
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

6. O0sacTHOE OIO/KETHOE YUPEKICHUE COLMATBHOTO 00CITy)KUBAHUS
«KOoMIIIEKCHBIH EHTP CONMABFHOTO 00CTYKUBaHHS HACETICHUS 100,00
3os0TyXHHCKOTO paiioHa Kypckoit oomactiy

7. ObnacTHOE 0IOIKETHOE YUPEKICHUE COLMATBHOTO OOCITYKHBAHUS
«KoMIIeKCHBIHM HEHTP CONMABHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kacropenckoro paiiona Kypckoit obmactm

8. O0nacTHOE OIOKETHOE YUPEKACHUE COLUAIBHOTO OOCITYKHUBAHUS
«KoMIIIeKCHBIH HEHTpP CONMAIBLHOTO 00CTYKHBAHUS HACEIICHHS 100,00
KopeneBckoro pairiona Kypckoii obmactiy

9. O6nacTHOE OIOPKETHOE YUPEKICHUE COLMATBEHOTO 00CITyKHBAaHHS
«KoMIIIeKCHBIH EHTP CONMAILHOTO 00CTyKHBaHUsI HaceneHus: Kypckoro 100,00
paiiona Kypckoit obmactmy

10. O6nactHOE OI0KETHOE YUPEKACHUE COLUATBEHOTO OOCTYKUBaHUS
«KoMIIIeKCHBIH EHTP CONMAIBHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kypuarosckoro paiiona u ropoga Kypuarosa Kypckoit obnactuy

11. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITBHOTO O0CTYKUBAHHS
«JIbroBekuii MEKpPAHOHHBIA KOMIUICKCHBIN IIEHTP COLUAIBHOIO 100,00
obcnyxuBanus HaceneHus Kypckoi 00acTu
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12. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHUS
«KOMTIIIIEKCHBIH EHTP CONMAIBLHOTO 00CTYKUBaHHS HACETICHUS
ManrypoBckoro pariona Kypcko#t o0mactim»

100,00

13. ObnacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIUATBHOTO OOCITYKUBAHUS HACCICHUS
Mensenckoro paiiona Kypckoit o6xactm»

100,00

14. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COIHATBHOTO O0CITyKuBaHU HaceeHuss O00SHCKOTO
paiiona Kypckoii o6mactuy

100,00

15. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMTIIIIEKCHBIH IEHTP CONMABLHOTO 00CITYKHBAHUS HACCIICHHS
Oxtsa0pbckoro pariona Kypckoli obnactm»

100,00

16. O06nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp cOnnalbHOr0 00CIYKUBaHHS HACETICHUS
[TonbipoBckoro paiiona Kypckoii obmactu»

100,00

17. O6macTHOE OIOJHKETHOE YUPEKICHUE COITUATBHOTO O0CITY KHBaHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
[Ipucrenckoro pationa Kypcko#t obnactim»

100,00

18. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«PBUIBCKHI MEXpalOHHBIM KOMITJIEKCHBIA LIEHTP COLUAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactmy»

100,00

19. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«KoMIIIIeKCHBIH IEHTP CONMALHOTO 00CTy)uBaHusl HaceneHuss COBETCKOTO
paiiona Kypckoit o6mactm

100,00

20. ObnacTHOE OHOPKETHOE YUPEIKACHHUE COIUAILHOTO 00CITYKUBAHUS
«KoMIUTeKCHBIN IEHTpP COLMATBHOTO 00CITyKHBAaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoit obmactu»

100,00

21. ObnacTHOE OHOPKETHOE YUPEIKACHHUE COIUAILHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COITUATBHOTO OOCITY KUBAHUS HACCICHUS
Cymxanckoro paiiona Kypckoii obmacti»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIH TIEHTP COITMATBHOTO O0OCITY)KHBaHMS HaceIeHUsT TUMCKOTO
paiiona Kypckoii obmactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITYKUBAHUS
«KoMITIeKCHBIH IEHTP COIMaIBHOTO 00CTY)KHBaHHS HACEIICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24, ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY:KUBAHUS
«llenTp commansHOTO 00CTYKUBaHUS «YdacTue» ropoaa Kypcka Kypckoit
obxactu»

100,00

25. ObnacTHOE OIOIKETHOE YUPEKIACHUE COLUATLHOTO O0CITYKUBAHUS
«CormuabHO-peadMINTAOHHBIN HIEeHTp «3adboTa» ropoaa Kypcka Kypcekoi
o0nactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY:KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKeneznoropcka Kypckoii obnactiy

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMILJIEKCHBIN LIEHTP COLUAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

100,00

3. O06sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMAaIbHOTO 00CTy)KHBaHUS HACETICHHS
['mymkoBckoro pariona Kypcko#t obmactu»

80,00

28. MexperuoHanbHas 00IIECTBEHHAS OPraHU3allysl COACHCTBUS JIUIaM,
[TOMABIIUM B TPYIHYIO KU3HEHHYIO CUTYaIUI0 « MeTbHUIa»

80,00
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3.3. [Jons mosmyyaTenei yciyr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT IS
VWHBAJIU]IOB.

ITokazarens 3.3. mnpexncraBieH | WHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIISIETCA B PE3YJIbTaTE ONpOca MOIy4YaTeNneil yCuyr:

3.3.1. Y10B1IE€TBOPEHHOCTH TOCTYITHOCTBIO YCIYT JIJIsSi UHBAJIU/IOB.

3HavyeHue nokaszarens 3.3. paBHO 3HaYeHUI0 uHaAnKaropa 3.3.1.

[TonHbIN pEUTHHT TIO TAaHHOMY TTOKa3aTeto MpuBeAeH B Taduuiie 4.9.

Tabnuya 4.9 Jlons nonyuameneii yciye, y0081eme8OPEHHbIX OOCMYNHOCMbIO
yeaye 0715l UHBATIUO08

Oo1ee
HanMeHoBaHue yupesKaeHust Ko0Jn4ecTBO | PedTHHT
0aJ1JI0B

2. O6nacTHOE OFOIKETHOE YUPESKIICHUE COIIMATBLHOTO 00CITY)KUBaHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Bonbuieconnarckoro paiiona Kypckoii o6mactuy

3. O06sacTHOE OFOJKETHOE YUPEIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH IEHTP COLMAIBHOTO 00CTy)KMBaHUS HACEICHHS 100,00
['nymkoBckoro pariona Kypckoit ob6macti»

5. ObnacTHOE OIOKETHOE YUPEKICHUE COIMATBLHOTO OOCTYKHBAHUS
«Kene3HOropckui MeKpalOHHBIN KOMILIEKCHBIN IIEHTP COLUAILHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi o06mactuy

6. O0sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
3onotyxuHckoro paiioHa Kypckoii obmactmy»

7. O6sacTHOE OFOJKETHOE YUPESIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP CONMAaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Kacropenckoro paiiona Kypckoit obnactim»

8. O0smacTHOE OOPKETHOE YUPEIKACHUE COLMATBHOTO 00CITYKUBAHUS
«KOoMIIIIeKCHBIH IEHTpP CONMABFHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro paifona Kypckoii o0mactm

9. O6nacTHOE OIO/KETHOE YUPEKICHUE COMATBHOTO O0CITY)KUBAHUS
«KOMITIJIEKCHBIH HIEHTpP COLMAIbHOr0 00CTyKuBaHus HaceneHus: Kypckoro 100,00 1
paiiona Kypckoii o6nactuy

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«KOMITJIEKCHBIH IEHTP COLMAIBHOTO 00CTY)KMBaHUS HACEICHHS 100,00
Kypuatosckoro paiiona u ropoaa Kypuatosa Kypckoit o6nactu»

11. ObnacTHOE OIOAKETHOE YUPEKICHHE COLIMATBHOTO 00CITyKUBaHUS
«JIbroBckHii MEKpPAHOHHBIA KOMIUICKCHBIN IICHTP COLIHATBLHOTO 100,00
oOcyxuBaHusi HaceneHus: Kypckoii obmacti»

12. O6nacTHOE OFOKETHOE YUPEKICHUE COITUATBLHOTO O0CTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAILHOTO 00CTY)KMBAHHS HACCIICHUS 100,00
MantypoBckoro paiiona Kypckoit obsactu»

13. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITLHOTO OOCTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAIBHOIO 00CTy)KMBaHUS HACEICHHS 100,00
Mensenckoro paiiona Kypckoit o0xactm»

17. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHS
«KOMIIJIEKCHBIH IEHTP COLMAIBHOTO 00CTY)KHUBAHHS HACCIICHUS 100,00
[Ipuctenckoro pariona Kypckoit obmacti»

18. Ob6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«PBUTECKUI MEKpaiOHHBIN KOMIUIEKCHBIA IIEHTP COIHAIBHOTO 100,00
oOcnyxuBanus HaceneHus: Kypckoid o0mactu
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19. O6nacTHOE OFOKETHOE YUPEKACHUE COIUATLHOTO O0CITYKUBAHMUSI
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTykuBaHUs HaceneHHs: COBETCKOTO
paiiona Kypckoii o6nactuy

100,00

20. Ob6nacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
CounHnieBckoro paiiona Kypckoit obiactuy

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITYKUBAHUS
«KOMIUTEKCHBIH TIEHTP COIMATBHOTO 0OCITY)KHBaHMS HaceIeHUsT THMCKOTO
paiiona Kypckoii o6mactuy

100,00

23. Ob6nacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTP COIMaIBHOTO 00CTY)KHBaHHS HACEIICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«IlenTp commansHOTO 00CTYKUBaHUA «YdacTue» ropona Kypcka Kypckoit
o0nactu»

100,00

26. O6nacTHOE OIOIKETHOE YUPEKICHUE COMATHFHOTO 00CTYKUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHUS TOPOJIa
XKeneznoropcka Kypckoii obnactu»

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBIN LIEHTP COLMAIILHOTO
oOcnyxuBanus HaceseHus: Kypckoit obmactmy

100,00

1. OGnacTHOE OIOJIKETHOE YUPEIKICHHE COIIMATBHOTO 00CITY)KUBaHUS
«KOMIUTEKCHBIH TIEHTP COIHUAIBHOTO OOCITYKHBaHUS HaceJIeHus1 beroBckoro
paiiona Kypckoit o6mactm

98,41

25. ObnacTHOE OOKETHOE YUPEKIACHUE COIUATLHOTO 00CITY)KUBaHUS
«ConmanbHO-peabunuTalnoOHHbIH EeHTp «3aboTta» ropona Kypcka Kypckoi
o0mactu»

98,25

4. O6nacTHOE OFOJKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO 0OCITY)KHBAHISI HACEIICHUS
lopmeuenckoro paiiona Kypckoit obnactu»

96,97

16. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«KoMIIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
[TonbipoBckoro paiiona Kypckoii obmactu»

96,88

15. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITBHOTO O0CTYKUBAHHS
«KOMTIIIIEKCHBIH IEHTP CONMAIBLHOTO 00CITYKHBaHUSI HACETICHUS
Oxtsa0pbckoro pariona Kypckolt obiactm»

96,55

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KoMIIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Cymxanckoro paidiona Kypckoit obnacti»

96,49

28. MexperuoHalibHasi OOIIECTBEHHAS] OpraHu3aIysl COINCHCTBUS JIUIaM,
MTOTIABIITNM B TPYIHYIO JKU3HCHHYIO CHTYAITHIO «MeIbHUTIA

93,33

14. Ob6nacTHOE OFOKETHOE YUPEKACHNE COITUAITEHOTO OOCTYKUBAHHS
«KoMmeKkcHbI HeHTp connabHOTO 00CTy)uBaHusl HaceneHns: OOOSTHCKOTO
pationa Kypckoii obmactm»

76,19
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Kpurepuii 4 «/lo0OpoxkesiaTe/IbHOCTb, BeXKJIUBOCTH Pa0OTHUKOB
OPraHU3alMHU CONHAJIBHOM cdepbl» NPEICTABICH TPEMS IIOKA3aTEIIMH, KOTOPbIE
BBIYHCIIIIOTCS B PE3YJIBTATE OIPOCa MOJIy4aTesIen yCIIyT:

4.1. lons momy4arenei yciayr, yAOBIETBOPEHHBIX JTOOPOKENATETLHOCTHIO,
BEKJIMBOCThIO PAOOTHUKOB OpraHU3aIluu, 00CCIICUYMBAIOIINX NIEPBUYHBIA KOHTAKT
¥ WHOOPMHUPOBAHKE TOIydYaTeNsl YCIYTH MPU HETIOCPEACTBEHHOM OOpAaIleHUH B
OpraHU3aluIo.

[Tokazarens 4.1. npeacrasnen | nHAUKATOPOM:

4.1.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIMUBOCTHIO
pabOTHUKOB OpraHM3allMi COIMAIBLHOTO OOCIIY)XKHMBaHUS, OOECIICUMBAIOIINX
NEPBUYHBIA ~ KOHTAKT MW  WHDOPMUPOBAHWE  TOJNyYaTeNls yCIYrd  TpHU
HEMOCPEJCTBEHHOM OOpallleHuH B OpPraHu3alfio COLMAIBHOIO OOCITYKUBaHUSI.
3HaueHue nokaszarens 4.1. paBHO 3HaYeHUIO nHAMKaropa 4.1.1.

[TonHbI# pEUTHHT TIO TAaHHOMY TOKa3aTeto mpuBeAeH B Taosmiie 4.10.

Tabnuya 4.10 Jlona yuacmuuxoé omuouteHul, y0081eMBOPEHHbIX
000podICceNIamenbHOCmMbIO, BEIHCTUBOCHIBIO PAbomHUK08 opeanuzayuu,
obecneuusaowux NepeuUtHbll. KOHMAKM U UHGOPMUPOBAHUe NOLyYamens YCiyau
npuU HenocpeoCmeeHHOM 00PAWEHUU 8 OP2AHUAYUIO

O01mee
HaumeHoBaHMe yupe:KIeHUA KoJu4ecTBO | PeTHHT
0a/1J10B

2. Ob6macTHOE OI0KETHOE YUPEKICHNUE COMMATEHOTO 00CTYKUBaHUS
«KomMmeKcHbI HeHTp cOUMalbHOT0 00CTYKUBaHHUS HACETICHUS 100,00
Bomemmeconmarckoro pationa Kypckoit obmactmy

3. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO O0CTY KUBAHUS
«KoMmMmeKkcHbI HeHTp conMalbHOr0 00CTYKUBaHHUS HACETICHUS 100,00
['mymkoBckoro paiiona Kypckoit ob6mactmy

5. O6acTHOE OFOKETHOE YIPEKIACHUE COITMATHHOTO OOCTY KIUBAHUS
«OKene3znoropckuii Me;KpaidOHHBIN KOMIUIEKCHBIN LEHTP COLUAIBEHOTO 100,00
oOciyxuBanus HaceneHus: Kypckoit obmactu»

6. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHLHOTO O0CTY KUBAHUS
«KOMITJIEKCHBIH IIEHTP COIMATbHOTO 00CITY)KHBaHUS HACEICHHS 100,00
3oxotyxuHckoro paiioHa Kypckoi obracti»

7. ObnacTHOE OIOKETHOE YIPEIKICHUE COMMATHFHOTO O0CTY KUBAHUS
«KommneKkcHbIi HeHTp connalbHOro 00CTYKUBaHHUS HACETICHUS 100,00 1
Kactopenckoro paitona Kypckoit o6mactuy

8. O6acTHOE OFOKETHOE YIPEKIACHUE COITMATHFHOTO OOCTY KIUBAHUS
«KoMmImeKcHbIM HEeHTp cOUNaIbHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro pationa Kypckoit obmactm»

9. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO O0CTYKUBAHUS
«KommekcHbIH HeHTp connaibHOro 00CTyXkuBaHus HaceneHus Kypckoro 100,00
pationa Kypckoii obmactm»

10. O6racTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KoMmImeKcHbIM HEeHTp cOUNaIbHOTO 00CTYKUBaHHS HACETICHUS 100,00
KypuaroBckoro paiiona u ropoaa Kypuarosa Kypckoit odmactmy»

11. O6macTHOE OIOKETHOE YIPEKIACHUE COITUATEHOTO 0OCITY ) KHBAHIS
«JIproBcKMif MeXpallOHHBIM KOMIUIEKCHBIN IIEHTP COLMATILHOTO 100,00
oOciyxuBanus HaceneHust Kypckoit obmactu»
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12. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHUS
«KOMIIIIEKCHBIH EHTP CONMAIBLHOTO 00CITYKHBAHUS HACCIICHHS
ManrypoBckoro pariona Kypcko#t o0mactim»

100,00

13. ObnacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
Mensenckoro paiiona Kypckoit o6xactm»

100,00

14. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COITMABHOTO 00CITy)KHUBaHUs HaceeHuss O00SHCKOTO
paiiona Kypckoii o6mactuy

100,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp connalbHOr0 00CIyKUBaHHS HACETICHUS
[Tpuctenckoro pariona Kypckoit obmacti»

100,00

18. ObnacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO O0CITYKUBAHMSI
«PBUIBCKMM MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHust Kypckoii obmactu»

100,00

19. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KoMImekcHbI# IeHTp conMaabHOTO 00cTykuBaHus HaceneHns COBETCKOTO
paiiona Kypckoii obnactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoid obmactu»

100,00

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMIIIIEKCHBIH HEHTP COMUAIBLHOTO 00CITYKHUBAHUS HACCIICHHS
Cymxanckoro paiona Kypckoit obmactin»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy )KHBaHUs HaceIeHns TUMCKOTOo
paiiona Kypckoii o6nactuy

100,00

23. ObnacTHOE OOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIUATBHOTO 00CITY>KHBaHHUS HACCICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24. ObnacTHOE OIOKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«llenTp commansHOTO 00CTYKUBaHUA «YdacTue» ropoaa Kypcka Kypckoit
o0nactu»

100,00

26. ObnacTHOE OIOKETHOE YUPEKACHUE COLUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP CONMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBINA LIEHTP COLUAILHOTO
oOcnyxuBanus HaceseHus: Kypckoii obmactm»

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlusl COACHCTBUS JINIaM,
[TOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYaIio « MelbHUIa»

100,00

1. OGmacTHOE OIOIKETHOE YUPEKIEHHIE COIMATHHOTO 00CITy)KHBaHHUS
«KoMIeKkcHbIH HeHTp connabHOro 00CITy,KUBaHUs HacelleHus benoBckoro
pationa Kypckoit obmactm»

99,53

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«CounanbHO-peaduINTauoOHHbIN HeHTp «3aboTa» ropoaa Kypcka Kypckoit
oOmacTu»

99,52

16. O6acTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
ITonsIpoBckoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OIOHKETHOE YUPEKIACHHUE COITHATBHOTO 0OCITY ) KHBAHS
«KoMMeKCHBIHM HEHTP COUMaIBLHOTO 0OCTYKMBaHUsI HACETICHUS
OxkTs16pbeckoro paiiona Kypckoit o0mactm»

99,24
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4. O6nacTHOE OFOIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHU S
«KoMITIeKCHBIH IEHTP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 99,22 6
["opuieuenckoro paiiona Kypcko#t ooGmactm»

4.2. Jlons moyityyaTenel yCIyr, yIOBJIETBOPEHHBIX JOOPOKEIATEeIbHOCTHIO,
BEXKJIMBOCThIO PAOOTHUKOB OpraHu3aluu, OOECIEYMBAIONIUX HEMOCPEACTBEHHOE
OKa3aHHEe YCIYTH MPU 0OpaIEeHUH B OpraHU3aIIHIo.

[Tokazarens 4.2. npeacrabieH | ”HAUKATOPOM:

4.2.1.  YoBIeTBOPEHHOCTh  JOOPOKENATEIBHOCTHIO,  BEKIUBOCTHIO
pabOTHUKOB OpraHM3allMi COIMAIBLHOTO OOCIIY)XKHMBaHUS, OOECIICUMBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHWe COIMAIBHOW yciayrd Tpu  oOpaieHud B
OpraHu3alluIo.

3HauyeHue nmokasarens 4.2. paBHO 3Ha4eHUIO UHAUKaropa 4.2.1.

[TonHBIA pEUTHHT 11O JAHHOMY ITOKa3aTeio nmpuBeacH B Tabmuie 4.11.

Tabnuya  4.11  Jona  nonyuamenei  ycunye,  YOOBIemMBOPEHHbIX
000podIcenIamenbHOCmMbio, BEIHCTUBOCIIBIO PAbOMHUKO8 opeanuzayul,
obecneuusaOwux HenocpeocmeeHHoe oOKazauwue YCiyeu npu odpawjeHuu 8
OPeAHUZAYUIO

OO01mee
HaumenoBaHue yupeKIeHus KOJU4YeCcTBO | PeTHHT
0a/1J10B

2. Ob6macTHOE OI0KETHOE YUPEKICHNUE COMMATEHOTO 00CTyKUBaHUS
«KomMmeKcHbI HeHTp cOUMalbHOT0 00CTYKUBaHHUS HACETICHUS 100,00
Boabieconarckoro paiiona Kypckoit o6mactm

3. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO O0CTYKUBAHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
['mymkoBckoro paiiona Kypckoii obmactmy

5. O06nacTHOE OIO/PKETHOE YUPEIKACHUE COLMAIBHOTO 00CTYKUBAHHUS
«KenesHoropckuii MexpaliOHHBIN KOMITJIEKCHBIN LIEHTP COLUAIEHOTO 100,00
oOciyxuBanus HaceneHus: Kypckoit obmactu»

6. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO OOCTY KUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMATbHOTO 00CITY)KHBaHUS HACEICHHS 100,00
3om0TyXHMHCKOTO paiioHa Kypckoit obmactiy

7. ObnacTHOE OIOKETHOE YIPEIKICHUE COMMATHFHOTO O0CTY KUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMAIbHOTO 00CITY)KHMBaHUS HACEICHHS 100,00 1
Kactopenckoro paitona Kypckoit o6mactuy

8. O6acTHOE OIOKETHOE YIPEIKIACHUE COIMUATHHOTO OOCTY KIBAHUS
«KoMITIEeKCHBIH IEHTpP COIMAIbHOTO 00CTy)KHBaHUS HACEICHHS 100,00
Kopenesckoro pariona Kypckoit o0macTim

9. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO O0CTY KUBAHUS
«KoMITIeKCcHBIH IEHTp colMaIbHOTO 00CTy )KuBaHus HaceneHus: Kypckoro 100,00
paiiona Kypckoii obmactu»

10. O6acTHOE OFOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHUBAHIIS
«KoMITIEeKCHBIH IEHTpP COIMAIbHOTO 00CTy)KHBaHUS HACEICHHS 100,00
KypuaroBckoro paiiona u ropoaa KypuaroBa Kypckoit o0mactm»

11. O6macTHOE OIOKETHOE YIPEKICHUE COITUATEHOTO 0OCITY ) KHBAHIS
«JIproBcKMit MeXpalOHHBIM KOMIUIEKCHBIN IIEHTP COLUAILHOTO 100,00
oOciyxuBanus HaceneHust Kypckoit obmactu»
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12. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHUS
«KOMIIIIEKCHBIH EHTP CONMAIBLHOTO 00CITYKHBAHUS HACCIICHHS
ManrypoBckoro pariona Kypcko#t o0mactim»

100,00

13. ObnacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO OOCITY)KHBAHSI HACEIICHUS
Mensenckoro paiiona Kypckoit o6xactm»

100,00

14. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO OOCTYKUBAHHS
«KOMIUTEKCHBIH TIEHTP COITMABHOTO 00CITy)KHUBaHUs HaceeHuss O00SHCKOTO
paiiona Kypckoii o6mactuy

100,00

17. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«KommnekcHbIi HeHTp connalbHOr0 00CIyKUBaHHS HACETICHUS
[Tpuctenckoro pariona Kypckoit obmacti»

100,00

18. ObnacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO O0CITYKUBAHMSI
«PBUIBCKMM MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHust Kypckoii obmactu»

100,00

19. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KoMImekcHbI# IeHTp conMaabHOTO 00cTykuBaHus HaceneHns COBETCKOTO
paiiona Kypckoii obnactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoid obmactu»

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY:)KUBAHUS
«KOMIUTEKCHBIH TIEHTP COIMATBHOTO O0CITYKUBAHHUS HAaCeIeHUS TUMCKOTO
paiiona Kypckoit o6mactm

100,00

23. ObnacTHOE OOPKETHOE YUPEIKIACHHUE COIUAILHOTO 00CITY)KUBAHUS
«KommnekcHbIi HeHTp connalbHOro 00CIyKUBaHHS HAaCETICHUS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24, Ob6nacTHOE OIOPKETHOC YUPEIKIACHHUE COIUAIILHOTO O0CITY)KUBAHUS
«llenTp commanpHOTO OOCTYy)XHBaHuUs «Ydactuey» ropona Kypcka Kypckoit
obnactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COITUATLHOTO 00CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP COMMAILHOTO 00CITYKHBaHUsI HACSIICHHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OIOKETHOE YUPEKACHUE COLUAITLHOTO O0CITYKUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBINA LIEHTP COLMAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactm»

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPTaHU3aIlMsl COACHCTBUS JINIaM,
TTOTIABIITUM B TPYIHYIO KU3HCHHYIO CHTYAITHIO «MeITbHUTIA

100,00

1. OGacTHOE OFOKETHOE YIPEIKIACHUE CONATHFHOTO OOCTY KIBAHUS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTy)KHBaHUs HacelaeHus belloBCKoro
pationa Kypckoii obmactm»

99,53

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«CounanbpHo-peaduINTauoOHHbIH HeHTp «3aboTta» ropoaa Kypcka Kypckoit
oOmacTuy

99,52

21. ObnacTtHOE OIOIKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«KomImeKkcHbI HEHTp cOUMaIbHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoit o6actiny

99,35

16. O6macTHOE OIOHKETHOE YIPEIKACHIE COITUATBHOTO O00CITY KHBAHMS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
ITonsIpoBckoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OIOHKETHOE YUPEKIACHHUE COITHATBHOTO 0OCITY ) KHBAHS
«KoMIIeKCHBIH HEHTP COLMAIBLHOTO 00CITYKMBAHUS HACSTICHHUS
OxkTs16pbeckoro paiiona Kypckoit o0mactm»

99,24
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4. O6nacTHOE OFOIKETHOE YUPESKICHUE COIIMATBHOTO 00CTy)KUBaHU S
«KoMITIeKCHBIH IEHTP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 99,22 7
["opuieuenckoro paiiona Kypcko#t ooGmactm»

4.3. Jlona nonyvarenei yciayr, yAOBIETBOPEHHBIX J0OPOKEIATETbHOCTHIO,
BEXKJIMBOCThIO PAaOOTHUKOB OpraHU3allMd MPU HCHOJb30BAHUM JUCTAHIIMOHHBIX
¢dbopM B3auMOICHCTBUS.

[Tokazarens 4.3. npeacrabieH | ”HAUKATOPOM:

4.3.1.  YaoBieTBOPEHHOCTh  JOOPOKENATEIBHOCTHIO,  BEKIUBOCTHIO
pPaOOTHUKOB OpraHU3AlMKM COIMAIBHOIO OOCTYKMBAHUS TMPU HCIONIb30BAHUU
JTUCTAHITMOHHBIX ()OPM B3aUMOICHCTBUSI.

3HaueHue nokazaresns 4.3. paBHO 3HaYeHUIO UHAUKaropa 4.3.1.

[TonHBIN pEUTHHT 1O TaHHOMY MOKa3aTeNIo MPUBEJEH B Taduie 4.12.

Tabnuya  4.12  Jlona  nonyuamenei  yciye,  Y0081emE0OPEHHbIX
000p0odICENamenbHOCIbIO,  BEAHCTUBOCBbIO  PAOOMHUKO8 — OpP2AHU3AYUU — NpU
UCTIONIL30BAHUU OUCTNAHYUOHHBIX (hOPM 83AUMOOeUCmBUsL

Oomee
HaumeHnoBaHue yupe:KaeHHus Ko0Jn4ecTBO | PediTHT
0aJ1710B

3. O06sacTHOE OIOKETHOE YUPESIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CITYy)KHBaHUS HAaCEIeHHS 100,00
['nymkoBckoro pariona Kypcko#t o6macti»

5. O06nacTHOE OIO/PKETHOE YUPEIKACHUE COLMATBHOTO 00CTYKUBAHUS
«Keme3HOTOpCKH MEKPaHOHHBIH KOMIUIEKCHBIH IIEHTP COMMAILHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0sactu

6. O0siacTHOE OFOJKETHOE YUPEIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMAaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
3onoTyxuHCKOTO paiiona Kypckoit obmactuy

7. O6sacTHOE OFOKETHOE YUPESIKICHUE COLMATBHOTO 00CITY)KUBAHUS
«KoMITJIeKCHBIH IEHTpP COIMATHLHOTO 00CTYKUBAHHS HACEIICHUS 100,00
Kactopenckoro paitona Kypckoit o6mactuy

8. O0macTHOE OOPKETHOE YUPEIKACHUE COMATBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
Kopenesckoro paitona Kypckoii o0mactiy

9. O6JacTHOE OIOKETHOE YUPESKICHHE COLIMATIBHOTO 00CITy)KUBaHUS
«KOMIIJIEKCHBIH LIEHTpP COLMAIbHOIr0 00CIykuBaHus HaceneHus Kypckoro 100,00
pationa Kypckoii o6mactm

10. OGnacTHOE OFOIKETHOE YUPEKACHUE COITUATTBLHOTO OOCTYKUBAHHUS
«KoMITIeKCHBIH IEHTP COIMaIbHOTO 00CTy)KHBaHUS HAaCETIeHHS 100,00
Kypuatosckoro paiiona u ropoaa Kypuarosa Kypckoii oGmacTi»

11. O6nacTHOE OFOKETHOE YUPEKIACHUE COITUATTBLHOTO O0CTYKUBAHHUS
«JIproBCKHiA MEXPAMOHHBIH KOMIUIEKCHBIH IIEHTP COITMAIEHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

12. O6nacTHOE OFOKETHOE YUPEKACHUE COITUATTBHOTO O0CTYKUBAHHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCETICHHS 100,00
MasnrypoBckoro paiiona Kypckoil o6sactuy

13. OGnacTHOE OFOKETHOE YUPEKACHUE COITUATIBHOTO 00CTYKUBAHHS
«KoMITJIEKCHBIH IEHTP COIMATBLHOTO 00CTYKUBAHHS HACEIICHUS 100,00
Mensenckoro paiiona Kypckoit obiactm»
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14. OGnacTHOE OFOKETHOE YUPEKIACHUE COITUATTLHOTO OOCTYKUBAHHUS
«KoMIIeKcHbIH EHTP CONMaIbHOTO 00CTyXkuBaHUs HaceneHust OO0STHCKOTO
paiiona Kypckoii o6nactuy

100,00

17. Ob6nacTHOE OFOIKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHUS
«KOMIUTEKCHBIN TIEHTP COIUATBHOTO OOCITY>KHBAHHUS HACCICHUS
[Ipuctenckoro pariona Kypckoit obmacti»

100,00

18. ObnacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHUS
«PBUIBCKMI MEXpaOHHBIM KOMITJIEKCHBIH LIEHTP COIUAIBLHOTO
oOcnyxuBanus HaceneHus: Kypckoit obmactuy»

100,00

19. O6nacTHOE OFOKETHOE YUPEHKACHUE COITUATLHOTO O0CITYKUBAHMSI
«KoMIIeKcHBIH IEHTpP COIMaIbHOTO 00CTyXuBaHUs HaceneHHst COBETCKOTO
paiiona Kypckoii obnactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOMTIIIIeKCHBIH IEHTP CONUABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoit obiactuy

100,00

21. Ob6nacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAIILHOTO 00CITY)KUBAHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Cymxkanckoro paiiona Kypckoii obmactny

100,00

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIH TIEHTP COIMATBHOTO 00CITY>KUBAaHHUS HAaceIeHUS TUMCKOTO
paiiona Kypckoii o6mactuy

100,00

23. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexckoro paiiona Kypckoii obmactu»

100,00

24, Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«llenTp conmanpHOTO OOCTY)XHBaHUs «Y4yactue» ropona Kypcka Kypckoit
o0mactu»

100,00

26. Ob6nacTHOE OIOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIH IIEHTP COLHATIBHOTO 00CITY)KHBaHHsI HACSICHHUS TOpo/ia
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnactHOE OIOKETHOE YUPEKIACHUE COLUAITBHOTO OOCITYKUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBINM LIEHTP COLUAIILHOTO
oOcnyxuBanus HaceneHus: Kypckoii obmactm»

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPraHU3aIlusl COACHCTBUS JIUIaM,
MTOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYAIi0 « MelpHUIa»

100,00

2. Ob6macTHOE OI0KETHOE YUPEKICHNE COMTMATEHOTO 00CTYKUBaHUS
«KOMITJIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACEICHHS
Bbomemeconmarckoro pationa Kypckoit obmacTim

99,61

1. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHLHOTO O0CTYKUBAHUS
«KOMITJIEKCHBIH IIEHTP COIMAIBLHOIO 00CTyKIBaHUS HAcelleHUs benoBckoro
pationa Kypckoii obmactm»

99,53

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«CounanbpHo-peaduINTauoOHHbIH HeHTp «3aboTta» ropoaa Kypcka Kypckoit
oOmacTuy

99,52

16. Ob6nacTHOE OFOKETHOE YUPEKACHUE COITUATEHOTO O0CITyKUBAHUS
«KomImeKkcHbI HEHTp cOUMaIbHOTO 00CTYKUBaHHS HACETICHUS
ITousIpoBcKoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATLHOTO 0OCITY KHBAHS
«KOMITIEKCHBIH IIEHTpP COIMATbHOTO 00CTY)KMBaHUS HACCICHHS
OkTs16pbecKoro paitona Kypckoit o0mactm»

99,24

4. Ob6macTHOE OI0HKETHOE YUPESKICHUE COMMATEHOTO 00CTYKUBaHUS
«KoMIeKcHbIM HEHTpP COLMABHOTO 00CTYKUBaHHS HACETICHUS
I'opmedenckoro paitona Kypckoit obmactm»

99,22
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Kpurepuii S «YI0BJIETBOPEHHOCTHh YCIOBHAMH OKa3aHMSA YCJIYD»
IPEICTABIIEH TPEMS ITOKA3aTeNsIMH, KOTOPBIE BBIYMCIISIIOTCS B pe3yJbTaTe Olpoca
MOJIy4aTesIen yCayT:

5.1. Hona mnony4arened yciayr, KOTOpPbIE TOTOBBl PEKOMEHI0BAThH
OpraHu3alldi0 POJCTBEHHUKAM M 3HAKOMbIM (MOIJIM Obl €€ pEeKOMEHJI0BaTh, €CIIU
ObI OBLIa BO3MOYKHOCTB BBIOOpA OpraHU3aIim).

[Tokazarens 5.1. mpeacrabieH 1-M HHIUKATOPOM:

5.1.1. T'OTOBHOCTH TmONyYaTeNeHd YCIyr PEKOMEHIOBATh OPTaHU3ALUIO
COLIMAIBHOT'O 00CITY>)KMBaHUSI POACTBEHHUKAM U 3HAKOMBIM. 3HaUEHUE MMOKA3aTes
5.1. paBHO 3HaueHUtO nHAUKatopa S.1.1.

[TonHpIi peUTHHT IO JAHHOMY MOKa3aTesio npuBeaeH B Tadbnuie 4.13.

Tabnuya 4.13 /lona nonyyameneti yciye, KOmopbvle 20MoGbl peKOMEHO08aMb
Op2anU3ayUI0 POOCMBEHHUKAM U 3HAKOMbIM

OO01mee
HauMeHoBaHMe yupeXIeHUs KOJU4ecTBO | PeTHHT
0a/1J10B

2. Ob6macTHOE OI0KETHOE YUPESKICHNE COMMAEHOTO 00CTyKUBaHUS
«KoMMeKcHBIM HEeHTp cOUMaTBLHOTO 00CTYKUBaHHS HACETICHUS 100,00
Bonemmeconmarckoro paiiona Kypckoit obmactimy

3. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHLHOTO O0CTYKUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMAIbHOTO 00CITY)KHBaHUS HACEICHHS 100,00
['mymkoBckoro paiiona Kypckoit obmactmy

5. O6acTHOE OFOKETHOE YIPEKIACHUE COITMATHFHOTO OOCTYKIUBAHUS
«KenesHoropckuii MexpaliOHHBIN KOMITJIEKCHBIN IIEHTP COLUAIEHOTO 100,00
ob6cmykuBanms HaceneHus: Kypckoit o0mactiy»

6. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO OOCTYKUBAHUS
«KomMmeKkcHbIM HeHTp cOUMalbHOr0 00CTYKUBaHHS HACETICHUS 100,00
3osoTyXuHCKOTO paiiona Kypckoit o06mactiny

7. ObnacTHOE OIOKETHOE YIPEKICHUE COMATHFHOTO O0CTY KUBAHUS
«KoMMmeKcHBI HEHTp cONNaNBbHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kactopenckoro paitona Kypckoit o6mactuy

10. O6acTHOE OFOHKETHOE YIPEKIACHHIE COITHATLHOTO 0OCITY KHBAHS
«KOMITIEKCHBIH IEHTpP COIMATLHOTO 00CTYKHBAHUS HACEICHUSI 100,00 1
Kypuarosckoro paiiona u ropoga KypuatoBa Kypckoit obmactm»

11. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITUATLHOTO 0OCITY ) KHBAHIIS
«JIproBcKkMii MEeXpaOHHBIM KOMIUIEKCHBIN IIEHTP COLMAILHOTO 100,00
oOciyxuBaHus HaceneHus: Kypckod o0sacTu

12. O6acTHOE OFOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KoMmIeKcHBIHM HEeHTp cOUNaIbHOTO 00CTYKUBaHHS HACETICHUS 100,00
MantypoBckoro paitorna Kypckoit obmactm»

13. O6acTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY ) KHBAHS
«KomImeKkcHbIM HEeHTp cOUNabHOTO 00CTYKUBaHHS HACETICHUS 100,00
Mensenckoro paitorna Kypckoit obmactm»

14. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY ) KHBAHS
«KommnekcHbIi HeHTp counaibsHOro o0cmykuBanus HaceneHuss OOOSIHCKOTO 100,00
paiiona Kypckoii obmactu»

17. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KOMITIEeKCHBIH IIEHTpP COIMAaTbHOTO 00CTYy)KHBaHUS HACEICHHS 100,00
[Ipucrenckoro paiiona Kypckoit o6mactm»

50



HanMeHoBaHue yupeskaeHust

Oo6mree
KOJIMYECTBO
0aJ1JI0B

PeiiTuar

18. O0nacTHOE OFOKETHOE YUPEIKACHUE COIUATLHOTO 00CITYKUBAHMYS
«PBUIBCKMN MEXPaOHHBIM KOMITIEKCHBIA LIEHTP COLMAIBLHOTO
oOcnyxuBanus HacesneHus: Kypckoit obmactu»

100,00

19. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITLHOTO O0CTYKUBAHHUS
«KoMIIIIeKCHBIH IEHTP CONMALHOTO 00CTyXKuBaHUsl HaceseHuss COBETCKOTo
paiiona Kypckoii o6mactuy

100,00

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoid obmactuy

100,00

22. ObnacTHOE OIOKETHOE YUPEKICHUE COIUATLHOTO 00CITY)KUBAaHUSL
«KOMIUTEKCHBIN TIEHTP COIMAITBHOTO O0OCITYy)KHBaHHS HaceIeHNsT THMCKOTO
paiiona Kypckoii obnactuy

100,00

23. Ob6nacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Parexxckoro paiiona Kypckoii obmactu»

100,00

24, Ob6nacTHOE OOPKETHOE YUPEIKIACHUE COIUAILHOTO 00CITYKUBAHUS
«IlenTp commansHOTO 00CTY)XKUBaHUA «YdacTue» ropona Kypcka Kypckoit
o0nactu»

100,00

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KOMTIIIIEeKCHBIH IEHTP COMMAILHOTO 00CITYKHBaHUsI HACSIICHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OIOKETHOE YUPEKACHUE COLUAITBHOTO 00CITY)KUBAHUS
«IurpoBckuit MexpalioOHHBIM KOMITJIEKCHBINM LIEHTP COLUAILHOTO
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

100,00

9. O6sacTHOE OFOJKETHOE YUPEIKICHUES COLMATBHOTO 00CITY)KUBAHUS
«KoMImiekcHbI# eHTp conmaIbHOTO 00CIyXrBaHus HaceneHns Kypckoro
paiiona Kypckoii o0mactm»

99,69

1. OGacTHOE OIOJIKETHOE YUPESIKICHUE COIIMATBHOTO 00CITy)KUBaHUSI
«KoMTIIIIeKCHBIH IEHTP CONMALHOTO 00CTYKHBaHUsI HAaceleHus1 beoBckoro
paiiona Kypckoii o6mactuy

99,53

25. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COITUATLHOTO O0CITY)KUBAHUS
«CoruanbHO-peaduINTAMOHHBIN HIEHTp «3adoTa» Tropoaa Kypcka Kypckoi
o0nactu»

99,52

8. O0macTHOE OIOPKETHOE YUPEIKACHHUE COLMATBHOTO 00CITYKUBAHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
KopeneBckoro paiiona Kypckoii obnactuy

99,47

21. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KoMIIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS
Cymxanckoro paidiona Kypckoit obnacti»

99,35

16. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO O0CTYKUBAHHUS
«KOMIIIIEKCHBIH HEHTP COMUAILHOTO 00CIYKHBAHUS HACCIICHHS
[TonsipoBckoro pariona Kypckoii obnactm»

99,32

15. Ob6nacTHOE OFOKETHOE YUPEKIACHUE COITUAITBHOTO O0CTYKUBAHHS
«KOoMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
Oxts0pbckoro pariona Kypckoli obnactm»

99,24

4. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATBHOTO 00CITy)KUBaHUSI
«KoMITIeKCHBIH EHTpP CONMAaIbHOTO 00CTYy)KHBaHUS HACETICHH
l'opmeuenckoro paiiona Kypckoit obsactu»

99,22

28. MexpernoHanbHas 00IIECTBEHHAS OPTraHU3aIlysl COACHCTBUS JINIaM,
[TOTIABIIIUM B TPYIHYIO KU3HEHHYIO CUTYaITHIO «MeTpHHUIa

95,90

10
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5.2. Jlons mnosyyaTesnel yCayr, YIOBIETBOPEHHBIX OPraHU3alMOHHBIMU
YCIIOBUSIMH TPEOCTABICHUS YCIYT.

ITokazarens 5.2. nmpeacrasieH | HHAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh ymoOCTBOM rpaduka pabOThl OpraHU3aIuU
COITMAILHOTO 0OCITY>KUBaHUS.

3HaueHue mokazarens S5.2. paBHO 3HaueHUIO uHAMKatopa S5.2.1.
VY 1oBeTBOPEHHOCTh Y00CTBOM Tpaduka pabOThl OpraHu3anuu (HAIUYUEM U
HNOHSTHOCTBIO HABUTAIL[MU BHYTPU OpraHu3aluu; rpadukoM padoThl OpraHU3alun).

[TonHbI pEUTHHT TIO TAaHHOMY TOKa3aTelto MpuBeAeH B Taommie 4.14.

Tabnuya 4.14 Jlonsa nonyuameneu yciye, yYOOBIEeMBOPEHHBLIX YO0OCMEOM
epacghuxa pabomwl opeaHu3ayuU

Oomee
HanmeHoBaHue y4ypeskaeHus K0JIN4ecTBO | PeiiTuHr
0aJ1JI0B

2. O6acTHOE OHOIKETHOE YUPSKICHUE COLIMATIBHOIO 00CTy)KUBaHHUS
«KoMITIEKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HACEICHHS 100,00
Boabmeconnarckoro pationa Kypckoit o6mactm

3. O6sacTHOE OIO/KETHOE YUPEIKICHUE COLMAIBHOTO 00CITYKUBAHUS
«KoMITIeKCHBIH IEHTP CONMaIbHOTO 00CITy)KHBaHUS HACETICHHS 100,00
[nymkoBckoro pariona Kypcko# obmacti»

5. O6sacTHOE OFOKETHOE YUPEKICHUE COLMATBHOTO 00CITY)KUBAHUS
«Kenme3HOTOpCKH MeKpaHOHHBIN KOMIUIEKCHBIN IIEHTP COIUAILHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0sactu

6. O0sacTHOE OIOKETHOE YUPESIKICHHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITJIEKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
3onmoTyxuHCKOTO paiioHa Kypckoit o6mactuy

7. O6nacTHOE OIOKETHOE YUPESIKICHHUE COLMATBHOTO 00CITYKUBAHUS
«KoMITJIEKCHBIH IEHTP COIMAIbHOTO 00CTy)KHBaHUS HAaCEICHHS 100,00
Kacropenckoro paiiona Kypckoii obsmactny

8. O0macTHOE OIO/PKETHOE YUPEIKACHUE COLUATBHOTO 00CTYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIbHOTO 00CITy)KHBaHUS HAaCEICHHS 100,00
KopeneBckoro pariona Kypckoii o0GmacTiy»

9. O6sacTHOE OFOKETHOE YUPEIKICHUE COLMATBHOTO 00CITYKUBAHUS
«KoMIIeKCcHbIH IEHTp colMaIbHOTO 00CTy)XKuBaHus HaceneHus: Kypckoro 100,00
paiiona Kypckoii o6mactm

10. OGnacTHOE OFOKETHOE YUPEKACHUE COIUATIBHOTO 00CTYKUBAHUS
«KoMITIeKCHBIH IEHTpP CONMaIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
Kypuatosckoro paiiona u ropoga Kypuatosa Kypckoit o6nactm»

11. OGnacTHOE OO KETHOE YUPESKICHUE COLIMATIBHOTO 00CTy)KMBaHUS
«JIproBckmii MeXpaiOHHBIH KOMIUIEKCHBIN IIEHTP COITUATLHOTO 100,00
oOcnyxuBaHus HaceneHus: Kypckoid o0actu

12. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KMBAHIS
«KoMITIEKCHBIH IEHTP COIMAIHHOTO 00CTY)KHBAHHS HACEIICHUS 100,00
MantypoBckoro paiiona Kypckoil o6sactu»

13. O6acTHOE OFOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITYKHUBAHIS
«KoMITIeKCHBIH IEHTpP COIMaIbHOTO 00CTy)KHBaHUS HAaCETIeHHS 100,00
Mensenckoro paiioHa Kypckoii o01actuy

14. OGnacTHOE OFOIKETHOE YUPEKIACHUE COITUATTLHOTO O0CTYKUBAHHUS
«KoMITIeKCcHBIH IEHTp colMaIbHOTO 00CTyXuBaHus HaceneHst OO0STHCKOTO 100,00
paiiona Kypckoit o6mactm»
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17. O6nacTHOE OFOIKETHOE YUPEKIACHUE COITUATTLHOTO O0CTYKUBAHHUS
«KoMITIeKCHBIH IEHTP CONMAIbHOTO 00CTy)KHBaHUS HACETICHHS 100,00
[Ipucrenckoro pationa Kypcko#t obnactim»

18. O0nacTHOE OFOKETHOE YUPEHKACHUE COIUATLHOTO 00CITYKUBAHYSI
«PBIIBCKHUI MEXPaHOHHBIH KOMIUIEKCHBIH LIEHTP COLUATBHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi o0mactu

19. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITLHOTO OOCTYKUBAHHS
«KOMITIJIEKCHBIH IIEHTpP COLMAIbHOrO 00CTyKuBaHusA HaceaeHuss COBETCKOIO 100,00
paiiona Kypckoii o6mactuy

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY:KUBAHUS
«KOMIJIEKCHBIH IEHTP COLMAIBHOIO 00CTY)KMBaHUS HACEICHHS 100,00
CounHnieBckoro paiiona Kypckoid obmactuy

22. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO 00CITY)KUBAHUS
«KOMIIJIEKCHBIH IEHTP COLMAILHOIO 00CTyKHUBaHMS HaceleHusT TUMCKOTo 100,00
paiiona Kypckoii o6mactuy

23. ObnacTHOE OOPKETHOE YUPEIKIACHUE COIUAIILHOTO 00CITYKUBAHUS
«KOMITJIEKCHBIH HIEHTpP COLMAIBHOTO 00CTy)KMBaHUS HACEICHHS 100,00
Parexckoro paiiona Kypckoii obmactu»

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS

«llenTp cormanapHOro 00CTYKHUBaHusA «Y4acTue» ropoaa Kypcka Kypcekoit 100,00
o0nactu»

26. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITY)KUBAHUS

«KOMILJIEKCHBIH LIEHTpP COLMAIBHOIO 00CITY)KMBaHU HACEICHHS TOpoia 100,00

XKenesnoropcka Kypckoii obmactu»

27. ObnacTHOE OOKETHOE YUPEKICHUE COLUAITLHOTO O0CITYKUBAHUS
«I{urpoBCKU MEKPaHOHHBIH KOMIUIEKCHBIN IIEHTP COITMAIBHOTO 100,00
obcnyxuBanus HaceneHus Kypckoi 00macTu

28. MexpernoHanbHas 00IIECTBEHHAS OPraHu3allysl COACHCTBUS JIUIaM,

100,00
MIONABUIMM B TPYAHYIO JKU3HEHHYIO CUTYaLMI0 «MelbpHuIay

1. O6acTHOE OFOKETHOE YIPEIKIACHUE COMMATHLHOTO OOCTY KUBAHUS
«KommeKkcHbIi HeHTp connaisHOro 00CTyKUBaHUsI HaceleHus1 benosckoro 99,53 2
pationa Kypckoii obmacTm»

16. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS
«KoMMeKcHBIM HEeHTp cOUNaIbHOTO 00CTYKUBaHHS HACETICHUS 99,32 3
ITonsIpoBckoro paitona Kypckoit o0mactm»

25. O6nacTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO O0CTY KUBAHUS

«CoumnanpHO-peadINTaMOHHBIN HeHTp «3aboTta» ropona Kypeka Kypckoit 99,28 4
o0macTuy

15. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS

«KoMMeKcHBIM HEeHTp cOUNaIbHOTO 00CTYKUBaHHS HACETICHUS 99,24 5

OxkTs6pbeckoro paiiona Kypckoit o0mactm»

4. O6nacTHOE OFOKETHOE YIPEXKISHHE COIMATHHOTO 00CTy)KHBaHHUS
«KoMIeKcHBIM HEeHTp cOUNalbHOTO 00CTYKUBaHHS HACETICHUS 99,22 6
I"opmedenckoro paitona Kypckoit obmactm»

21. ObnacTtHOE OIOIKETHOE YUPEIKACHHUE COITUATEHOTO 00CITyKUBAHUS
«KoMIIeKCHBIHM HEHTP COUMAIFHOTO 00CTYKHUBAHUS HACEIICHHS 97,40 7
Cymxkanckoro paiiona Kypckoit o6actiny

5.3. [ona mosydareneid yciayr, YJIOBJIETBOPEHHBIX B LEJIOM YCIOBHUSIMHU
OKa3aHUs yCIyr B OPraHU3aLNH.
ITokazarens 5.3. mpeacraBieH 1 THIUKATOPOM:
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5.3.1. YoBIETBOPEHHOCTh YCIOBHSAMHU OKa3aHUS COLMAIBHBIX YCIYI B
OpraHu3alliy COIUAIBHOTO OOCITYKUBAHMUSI.

3HaueHue nokazaresns 5.3. paBHO 3HAYEHUIO UHAuKaropa 5.3.1.

[TonHbIN pEUTHHT TIO TAaHHOMY MOKa3aTelto MpuBeAeH B Tadumie 4.15.

Tabnuya 4.15 Jlona nonyuameneii yciye, Y0081€MEOPEHHBIX 6 UEIoM
VCIOBUAMU OKA3AHUSL YCIY2 8 OP2aAHU3AYUU

Oo01mee
HaumMeHoBaHMe yupe:KIeHUA Koan4yecTBo | PeTHHT
0a/1J10B

2. Ob6macTHOE OI0KETHOE YUPEKICHNE COMMATEHOTO 00CTYKUBaHUS
«KoMMmeKcHbIHi HEHTp cOUMalbHOTO 00CTYKUBaHHS HAaCETICHUS 100,00
Bomemeconmarckoro pationa Kypckoit obmactim

3. ObnacTHOE OIOKETHOE YIPEKICHUE COMATHLHOTO O0CTY KUBAHUS
«KoMMmeKcHBIM HEHTp cOUMalbHOTO 00CTYKUBaHHS HACETICHUS 100,00
I'mymxoBckoro paiiona Kypckoit o0mactm

5. OGnacTHOE OIOPKETHOE YUPEKICHUE COLMATBEHOTO 00CITyKHBAaHHS
«KenesHoropckuii MexpaliOHHBIN KOMITJIEKCHBIN LIEHTP COLUAIEHOTO 100,00
ob6cimykuBanms HaceneHus: Kypckoit o0actiy»

6. ObnacTHOE OIOKETHOE YIPEIKICHUE COMATHFHOTO OOCTYKUBAHUS
«KoMMeKcHBIM HEHTp cCOUMaTBbHOTO 00CTYKUBaHHS HACETICHUS 100,00
3osoTyXuHCKOTO paiioHa Kypckoit o0mactiy

7. ObnacTHOE OIOKETHOE YIPEIKICHUE COMMATHLHOTO O0CTY KUBAHUS
«KoMMeKcHBIM HEeHTp cOUNaTBbHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kacropenckoro paiiona Kypckoit obmactm

8. ObmacTHOE OI0PKETHOE YUPEKACHNE COMMAITBHOTO 00CITyKUBAHUS
«KoMIeKCHBIHM HEHTP COUMATBFHOTO 00CTYKUBaHHS HACETICHUS 100,00
Kopenesckoro pariona Kypckoit o0macTim

9. O6nacTHOE OI0KETHOE YUPEKICHHE COMAIBHOTO O00CITyKUBAHUS
«KommeKkcHbIH HeHTp connaisHOro 00CcTyXuBaHus HaceneHus Kypckoro 100,00
paiiona Kypckoii obmactm»

10. O6acTHOE OFOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY ) KHBAHIS
«KomMmeKkcHbIM HeHTp connalbHOr0 00CTYKUBaHHUS HACETICHUS 100,00
KypuaroBckoro paiiona u ropoaa KypgaroBa Kypckoit o0mactm»

12. O6macTHOE OFOHKETHOE YIPEKICHHIE COITHATBHOTO 0OCITY ) KHBAHIIS
«KoMMeKcHBI HEHTp cOUMaTbHOTO 00CTYKUBaHHS HAaCETICHUS 100,00
MantypoBckoro paiiorna Kypckoii obmactm»

13. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY ) KHBAHS
«KoMIIeKCHBIM HEHTP COUMAIBFHOTO 00CTYKHUBAHUS HACEICHUS 100,00
Mengenckoro paiioHa Kypckoii obmgactu»

14. O6acTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS
«KoMITIEeKCHBIH IIEHTpP COIMAaIbHOTO 00CTy)XuBaHUs HaceneHuss OOOSTHCKOTO 100,00
pationa Kypckoii obmacTm»

17. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«KoMIIeKCHBIHM HEHTP COUMAIFHOTO 00CTYKHBAaHUS HACEICHUS 100,00
ITpucrenckoro paiiona Kypckoit o0macti

18. O6macTHOE OIOHKETHOE YIPEKICHHIE COITUATBHOTO 0OCITY KHBAHIS
«PBIIBbCKHI MEXPaHOHHBIM KOMIUIEKCHBIHM LIEHTP COLMAIBHOTO 100,00
ob6cmykuBanms HaceneHus: Kypckoit o0mactm»

19. O6acTHOE OIOHKETHOE YIPEIKIACHUE COITUATHHOTO 00CITY KHBaHMUS
«KoMmeKcHbIH HeHTp connaibHOTO 00CTyXKuBaHUs HaceneHns: COBETCKOTO 100,00
paiiona Kypckoii obmactm»
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20. ObnacTHOE OOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITYKUBAHUS
«KoMIUTeKCHBIN IIEHTpP COLMATBHOTO 00CITyKHBAaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoii obsactuy

100,00

22. ObnacTHOE OHOPKETHOE YUPEIKIACHHUE COIUAILHOTO O0CITY)KUBAHUS
«KOMIUTEKCHBIN TIEHTP COIMATBHOTO 0OCITy)KHBaHHS HacEIEeHUs THMCKOTO
paiiona Kypckoii o6mactuy

100,00

23. ObnacTHOE OOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITYKUBAHUS
«KoMITIeKCHBIH IEHTpP COIMAIBHOTO 00CTY)KHBaHHS HACEIICHUS
Parexxckoro paiiona Kypckoii obmactuy

100,00

24. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUAITLHOTO O0CITYKUBAHUS
«llenTp commansHOTO 00CTYKUBaHUA «YdacTue» ropoaa Kypcka Kypckoit
o0mactu»

100,00

26. ObnacTHOE OOKETHOE YUPEKICHUE COLUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH IEHTP COMMAILHOTO 00CITYKHBaHUsI HACSIICHUS TOPOJIa
XKeneznoropcka Kypckoii obmactu»

100,00

27. ObnacTHOE OOPKETHOE YUPEIKIACHUE COIUAILHOTO 00CITY)KUBAHUS
«IurpoBckuit MexpaliOHHBIM KOMITJIEKCHBIN LIEHTP COLMAIILHOTO
oOcnyxuBanus HacesieHus: Kypckoit obmactmy

100,00

28. MexpernoHanbHas 00IIECTBEHHAS OPTraHU3aIlysl COACHCTBUS JINIaM,
MTOTIABIITMM B TPYIHYIO KU3HEHHYIO CUTYaIHio « MelpHUIa»

100,00

11. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATLHOTO 0OCITY KHBAHS
«JIproBcKMit MEeXPaOHHBIN KOMIUIEKCHBIN IIEHTP COLUAIBHOIO
ob6cimykuBanms HaceneHus: Kypckoit o0actiy»

99,76

1. O6macTHOE OI0IKETHOE YUPEKIEHHE COIMAIHHOTO 00CTy)KHBaHHUS
«KoMmeKcHbIH HEHTp cCONNaLHOTO 00CTYKHBaHUsI HaceleHus: benoBckoro
paiiona Kypckoit obmactmy»

99,53

25. ObnacTHOE OFOHKETHOE YUPEKACHNE COITUAITEHOTO 00CTYKUBAHHSA
«ConmanbHO-peaduIuTalMOHHbIH HEHTp «3aboTta» ropoaa Kypcka Kypckoit
obmactu»

99,52

21. O6macTHOE OFOKETHOE YIPEKICHUE COITUATBHOTO OOCTYKUBAHUS
«KOMITJIEKCHBIH IIEHTpP COIMATbHOTO 00CITY)KHBaHUS HACEICHHS
Cymxkanckoro paiiona Kypckoit o0mactiy

99,35

16. O6macTHOE OFOHKETHOE YIPEKIACHHIE COITHATBHOTO 0OCITY KHBAHS
«KOMITIEKCHBIH IIEHTpP COIMAIbHOTO 00CTYy)KMBaHUS HACEICHHS
ITonsIpoBckoro paitona Kypckoit o0mactm»

99,32

15. O6macTHOE OFOHKETHOE YIPEKICHHIE COITUATLHOTO 0OCITY ) KHBAHS
«KOMITJIEKCHBIH IIEHTP COIMATBHOTO 00CTYKHUBAHHS HACCIICHUS
OxkTs6pscKoro paitona Kypckoit o0mactm»

99,24

4. Ob6macTHOE OI0KETHOE YUPESKICHNE COMMATEHOTO 00CTYKUBaHUS
«KOMITIEKCHBIH IIEHTpP COIMAIbHOTO 00CTYy)KMBaHUS HACEICHHS
I"opmeuenckoro paitona Kypckoit obmactm»

99,22
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5. AHAJIM3 W OLEHKAa KayecTBa YCJIOBHI  OKa3aHMA  YCJIYI
opraHu3anusiMu B cdepe COUMAIBHOTO OOCIYKUBAHUSI HA TEPPUTOPHUH
Kypckoii o01actu

KonkperHble 1aHHbIE, COOpaHHBIE B XOJI€ OIPOCa PECIIOHIEHTOB, U3yUYCHHUS
COOTBETCTBUS HH(MOpPMAUMU O JEATEIbHOCTH OpraHU3allMM, pa3MEUIEHHOW Ha
MHPOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUH OpraHu3alH, €€ COJEpPKaHUI0 U
nopsanaky (dopme), yCTaHOBIEHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMH U
U3Y4YEHHUs] MaTepuajoB O(PUIMAIBbHBIX CANTOB OpraHuM3alMii Ha TEPPUTOPUHU
Kypckoit o6macTu, myreM arperupoBaHus CBEACHBI B €IUHOE TIEII0E.

Paccuntano 3HaueHuWe MTOrOBOrO IIOKa3zarens IO pe3yiapTaraM cOopa,
0000meHns ¥ aHanm3a WHOOpPMAIMK B IENAX HE3aBUCHMON OIICHKH KadecTBa
YCIIOBUM OKa3aHHs YCIYr OpraHu3alusMH B cepe COlHMaTIbHOro 00CTy>KUBaHUS
HaceneHus Ha Teppuropun Kypckoit obnactu.

BaxXHOCTp cBeleHHA B €QUHOE I€JI0€ LIMPOKOro Kpyra ITOKa3aTellew,
UMEIOIMX  pa3HOoOOpa3Hble XapaKTePUCTUKU (MHIUKATOPbI), BO MHOTOM
oOyClIOBJIEHAa  3ampocaMM  MPAKTUKH, HANpPaBIECHHbBIMM Ha  IPOBEIEHHUE
CPaBHUTEJIBHOT'O aHANIN3a IIUPOKOTO KPYyra UCCIEYEMBIX 00bEKTOB.

B Tabnune 5.1 mpencraBiieHsl pe3ysbTaThl cOopa, 00OOIIECHUS] W aHAJIM3a
UHpOpMAIMU B LENSIX HE3aBUCUMOM OLIEHKM KauecTBa YCJIOBHMU OKa3aHUS YCIYyT
OpraHu3alusMu B cepe COlMalIbHOr0 00CTyKMBaHUSI HACEIEHUSI Ha TEPPUTOPUU
Kypckoit obnactu.

HawuBpicliee 3HaY€HHWE WTOrOBOTO TIOKA3aTeNsl HE3aBUCHMOW OLEHKHU
KayecTBa YCIOBUM OKa3aHMUs YCIYr OpraHu3amusiMd B cdepe COLHaIbHOIO
o0cimykuBaHUsT HaOpalu 2 OIlCHMBAaeMble OpraHU3aIlud: 00JIACTHOE OOJIKETHOE
YUpEeXJICHHE COLHMAIBHOr0 00CTykKnBaHus «KOMIUIEKCHBIA LEHTP COLUATBLHOTO
oOCy>KMBaHHS HacelleHus 30JOTYXHMHCKOro paiiona Kypckoit obOmactu» wu
o0JacTHOe OrOKEeTHOE YUpEKICHHE COLIMATIBbHOTO o0cIy>KMUBaHUS
«KoMIIEeKCHBIM LIEHTp COLUaNbHOrO OOCHTYyKUBaHUS HacejaeHus: DaTexcKoro
paiiona Kypckoii obmactuy.

Bropoe mecTo 3aHs10 00jacTHOE OIOKETHOE YUYPEXKIEHHE COLMATbHOIO
oOcnyxnBaHus «KOMIUIEKCHBIM LEHTP COLMAIBLHOIO OOCITYKWBAHHS HACEJICHUS
KopeneBckoro paitona Kypckoii odmactu» (99,97 6anna).

Tperse wmecTo 3aHsuii 3 OICHMBAaEMbIE OpraHM3alMH: OO0JACTHOE
OI0/DKETHOE YUPEXKIACHUE COIMAIBHOTO o0ciyxuBaHus «KOMIUIEKCHBINM IEHTP
COLIMAJILHOTO O0CIyXuBaHUs HaceneHus Tumckoro paitona Kypckoit oGmactuy,
o0nacTHoOe OrOIKETHOE YUpEXKICHHUE COLIMAJIBHOT O 00cCTy’)KHUBaHUS
«KOMIJIEKCHBIM  IIEHTp COLMAIBLHOTO  OOCIY)XKMBaHUS HAcelleHUs Topoja
XKenesznoropcka Kypckoit obnactu» U 00jgacTHOE OIOJKETHOE YUYPEXKIECHUE
conuanbHOro oocnyxuBanus «I{UrpoBckuil MeXpailOHHBIN KOMITJIEKCHBIN IIEHTP
colManbHOro oOcnyxuBaHusi HaceneHus: Kypckoil obGmactu», HaOpaBuive 10
99,84 banna.

[TonHbIN pEUTHHT IO UTOTOBOMY ITOKA3aTEIN0 MpUBEIeH B TabmuIe 5.1.
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Tabnuya 5.1 Peumune no pesynromamam cbopa, 00600weHuss u amaiu3a
uHgopmayuu 8 yensix He3asUCUMOL OYEeHKU Kayecmea YCA08UL OKA3AHUS YCIlye
opeanuzayuil cCoyuaibHo2o oobcayxcusanus Kypckoi oonacmu

Ooee
HanmeHoBaHue yupekaeHust KOJIN4ecTBO | PeiiTmHI
0aJJI0B

6. ObnacTHOE 0IOIKETHOE YUPEKICHUE COLIMANBHOTO OOCITYKHUBAHUS
«KoMIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 100,00
3onoTyxuHckoro paiiona Kypckoit o0mactmy»

23. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KOMIIIIEKCHBIH EHTP CONMAIBLHOTO 00CITYKHBAHUS HACSIICHHS 100,00
Parexckoro pariona Kypckoit obmactu»

8. O6macTHOE OI0PKETHOE YUPEKACHHUE COLMATBHOTO 00CITYKUBAHUS
«KOoMTIIIIEKCHBIH IEHTP CONMALHOTO 00CTYKUBaHHS HACETICHUS 99,97 2
Kopenesckoro pariona Kypckoii o6macTmy

22. ObnacTHOE OIOKETHOE YUPEIKACHHUE COIUATLHOTO 00CITY)KUBAHUS
«KOoMIIIeKCHBIH IEHTP CONMAILHOTO 00CITYKMBaHUs HAaceleHNus1 TUMCKOTO 99,84
paiiona Kypckoii oGnactuy

26. ObnacTHOE OIO/KETHOE YUPEKACHHE COLIMATBHOTO 00CITY)KUBaHUS
«KOMITJIEKCHBIH IIEHTpP COIMAILHOTO 00CTY)KMBaHUs HACEJICHHS rOpoia 99,84 3
XKeneznoropcka Kypckoii obnactu»

27. ObnactHOE OIO/KETHOE YUPEKACHHE COLIMATBHOTO 00CITY)KUBaHUS
«IlurpoBckuii MeXpaiiOHHBIN KOMILICKCHBIH IEHTP COLUATLHOTO 99,84
obcyxuBanust HaceneHus: Kypckoii ob6mactuy

2. O6nacTHOE OFOKETHOE YUPEKICHUE COIIMATBHOTO 00CITy)KUBaHUS
«KOMITJIEKCHBIH IIEHTpP COLMAIBHOTO 00CTY)KMBaHUS HaCEICHHS 99,76 4
Bomemeconmarckoro pariona Kypckoit o6macTmy

11. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITBLHOTO O0CTYKUBAHHS
«JIbroBcKmii MeKpaHOHHBIN KOMIUIEKCHBIH EHTP COIMAIBLHOTO 99,66 5
obcnyxuBanus HaceneHus Kypckoi o0macTu

25. ObnacTtHOE OIOKETHOE YUPEIKACHHUE COITUATEHOTO 00CITY)KUBAHUS

«ConmanbHO-peaduIUTAlMOHHBIN HeHTp «3aboTtay ropoaa Kypcka Kypckoit 99,57 6
obmactu»

16. ObnacTHOE OIOPKETHOE YUPEIHKACHHE COIUATTBHOTO 00CTYKUBAHHS

«KoMIIIIeKCHBIH EHTpP CONMAILHOTO 00CTYKUBaHHS HACETICHUS 99,39 7

[TonbipoBckoro paiiona Kypckoii obmactu»

15. O6nactHOe OI0KETHOE yUpexIeHHE COLUATLHOTO 00CTY KUBAHHS
«KoMTIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS 99,32 8
OkTs10peckoro paitona Kypckoit o01actm»

1. O6nacTHOE OIOIKETHOE YUPEKICHUE COIIMATIBHOTO 00CITy)KUBaHUS
«KoMMmekcHbIH HEHTp CONMaLHOTO 00CTYKHBaHUsI HaceleHus: benoBckoro 99,30 9
pationa Kypckoii obmacTimy

13. OGnacTHOE OFOJKETHOE YUPEIKICHHE COLUATBHOTO 00CTYKUBAHUS
«KoMIIIeKCHBIH EHTP CONMABHOTO 00CTYKUBaHHS HACETICHUS 99,21 10
Mensenckoro paiioHa Kypckoii o0mactu»

21. ObnactHOE OrO/KETHOE YUPEKACHHE COLMATBHOTO 00CITY)KUBaHUS
«KoMIIIeKCHBIH IEHTP CONMABHOTO 00CTYKUBaHHS HACETICHUS 99,16 11
Cymxanckoro paidona Kypckoit obnacti»

17. O6nactHOE OI0PKETHOE YUpEekKACHHE COLUATBHOTO 00CTY KUBAaHHS
«KoMMIIeKCHBIH HEHTpP CONMAIBLHOTO 00CITYKHUBAHUS HACECIICHHS 98,80 12
[Ipucrenckoro pationa Kypckoi#t oomactm»

18. Ob6nacTHOE OFOHKETHOE YUPEKICHUE COITUAITBHOTO O0CTYKUBAHHS
«PBUTLCKUIT MEXPaOHHBIA KOMIUIEKCHBIN IIEHTP COIHATBLHOTO 98,64 13
obcnyxuBaHus HaceneHus Kypckoil 00acTu
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HanMeHoBaHue yupeskaeHust

Oo6mree
KOJIMYECTBO
0aJ1JI0B

PeiiTuar

24, Ob6nacTHOE OIOPKETHOE YUPEIKICHHUE COLIUATBHOTO 00CITY)KUBaHUS
«llenTp commanpHOTO OOCTY)XHBaHUS «Yyactuey ropona Kypcka Kypckoit
o0nactu»

98,62

14

19. O6nacTHOE OFOKETHOE YUPEKACHUE COITUAITLHOTO O0CTYKUBAHHUS
«KoMIIIeKCHBIH IEHTP CONMaLHOTO 00CTy)uBaHusl HaceneHus: COBETCKOTO
paiiona Kypckoii obmactuy

98,45

15

10. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBHOTO OOCTYKUBAHHS
«KommnekcHbIi HeHTp connalbHOr0 00CIyKUBaHHS HACETICHUS
Kypuatosckoro paiiona u ropoaa Kypuatosa Kypckoit obactu»

98,20

16

14. O6nacTHOE OFOKETHOE YUPEKICHUE COITUAITBLHOTO OOCTYKUBAHHUS
«KOMIUTEKCHBIH TIEHTpP COIHATBHOTO O0CITyKuBaHUS HaceeHuss O00SHCKOTO
paiiona Kypckoii obnactuy

98,10

17

5. O6sacTHOE OFOKETHOE YUPESIKIACHUE COLMATBHOTO O0CITYKUBAHUS
«XKeneznoropckuii MeXpaiOHHBIN KOMIUIEKCHBIA LIEHTP COLUAILHOTO
oOcnyxuBanus HaceneHust Kypckoii obmactu»

97,60

12. OGnacTHOE OFOKETHOE YUPEKICHUE COITUATTBHOTO 00CTYKUBAHHUS
«KOMTIIIIeKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
ManrypoBckoro pariona Kypcko#t o0macTim»

97,60

20. ObnacTHOE OIOPKETHOE YUPEIKACHHUE COIUATLHOTO O0CITY)KUBAHUS
«KOMTIIIIEKCHBIH EHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
CounHnieBckoro paiiona Kypckoid obmactu»

97,60

18

3. O06sacTHOE OFO/KETHOE YUPEIKICHUE COLMATBHOTO O0CITY)KUBAHUS
«KoMITIeKCHBIH EHTP COIMAIHHOTO 00CTY)KHBAHHS HACEIICHUS
['mymkoBckoro pariona Kypcko#t ob6macti»

97,48

19

7. O6sacTHOE OFOKETHOE YUPEIKICHUES COLMATBHOTO 00CITY)KUBAHUS
«KommnekcHbIi HeHTp connalbHOro 00CIyKUBaHHS HAaCETICHUS
Kacropenckoro paiiona Kypckoit obnactim»

97,44

20

9. O6sacTHOE OFOJKETHOE YUPEIKICHUES COLMATBHOTO 00CITYKUBAHUS
«KoMImekcHbI# IeHTp conMaIbHOTO 00CTy KuBaHus HaceneHus: Kypckoro
paiiona Kypckoii o6mactuy

97,27

21

4. O6nacTHOE OFOKETHOE YUPESKICHUE COIIMATHBHOTO 00CITy)KUBaHUS
«KOMTIIIIEKCHBIH IEHTP CONMABLHOTO 00CTYKUBaHHS HACETICHUS
l'opmieuenckoro paiiona Kypckoit oomactm»

94,22

22

28. MexpernoHanbHas 00IIECTBEHHAS] OPTaHU3aIUs COACHCTBUS JIUIIAM,
MTOTIABIITUM B TPYIHYIO KU3HEHHYIO CUTYAIi0 « MelpHUIa»

92,26

23
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T'ucmoepamma 1. Peiimune no pesynomamam coopa, 0000weHus u anaiusa
uHgopmayuu 8 yensix He3asUCUMOL OYEeHKU Kauecmea YCA0BUL OKA3AHUS YCIlye
opeanuzayuil - coyuanrvHo2o oocayxcusanusi Kypckoti  obanacmu  (mon 10
op2aHu3ayuii)

Oo0nacTHOE OFOJKETHOE YUPEXKICHUE COLIUATBHOTO
O6CJ'Iy7KI/IBaHI/I$[ «KOMITIEKCHBIN HEHTP COLHUAIIBHOTO
00CITy>)KMBaHMS HaceJIeHHs 30JI0TYXHHCKOTO paifoHa

Kypckoit o6mactm»

100

O6nacTHOE 0I0KETHOE YUPEKACHHUE COITMATEHOTO
obcykuBaHus «KOMIUIEKCHBIN [IEHTP COMUAIBLHOTO
obcykuBaHus HaceneHust datexckoro paiioHa
Kypckoit o6mactm»

100

O6nacTHOE OI0KETHOE YIPEKACHUE COITUATLHOTO
ob6cmyxuBaHust «KOMIUIEKCHBIN IIEHTP COIUAIBHOTO
obcnyxuBanus HaceneHus: KopeneBckoro paiiona
Kypckoii o6mactuy

99,97

Ob6nactHOE OI0IKETHOE YUPEKICHUE COLTUATBHOTO
obciryxkuBanus «[L{urpoBcKuil MexxpaiioHHBIH
KOMIUIEKCHBIH IIEHTP COIHATIBLHOTO 00CITYKHBaHU
HaceneHus Kypckoii o6mactiy

(o)

9,84

ObnacTHOE OI0KETHOE YUPESIKICHUE COUATEHOTO
obcykuBaHus «KOMIUIEKCHBIN MEHTP CONUAIEHOTO
oOcTy>KuBaHMs HAaCeIeHus ropoia JKene3Horopeka
Kypcxkoit o6mactm»

9,84

O

OoacTHOE OFOJKETHOE YUPEXKICHUE COLMATBLHOTO
o0ciryxnBaHus «KOMIUIEKCHBIN HEHTP COIMAIBHOTO
o0cmy>XxnBaHUs HaceneHus: TuMcKoro paifoHa
Kypckoit o6macTm»

Ob6nacTHOE OI0IKETHOE YUPEKACHHUE COITUATEHOTO
obcmykuBaHus «KOMIUIEKCHBIN IIEHTP CONUAIBLHOTO
00CITy)KUBaHUs HAcelleHHs bopleconaaTckoro
pationa Kypckoii o01actm»

O06utacTHOE O0KETHOE YUPEKACHNUE COITMATLHOTO

obcnyxuBanus «JIbroBCKUi MeXparioHHBII 99 66
KOMIIIEKCHBIH LIEHTP COLMAIILHOTO 00CITyKUBaHUS '
Hacenenus Kypckoii o0mactu
O6acTHOE OFO/KETHOE YUpPEeXKICHHE COIINAILHOTO
obcmyxuBaaus «CouaabHO-peabINTAIIMOHHBIT _ 99,57

neHTp «3abotay ropona Kypcka Kypckoit odmactm»

ObnacTHOE OIOKETHOE YUPESIKICHUE COTUATEHOTO
obcykuBaHus «KOMIUIEKCHBIN HEHTP CONUAIBEHOTO
obciryxuBaHms HaceneHus [IoHpIpOBCKOTO paliona
Kypcxkoit o6mactm»

99,39

| I

5



6. OcHOBHBIE BBIBOJBI MO pe3yJjbTaTaM cOopa, 00001IeHUsI U aHAJIM3A
HHpoOpMANUU B LEJAX HE3aBHUCHUMOM OLEHKH KavYeCTBAa YCJOBHUA OKA3aHUA
yCJIyr opraHmsanmusaMu B cdepe couuanabHOro oociay:xkuanus Kypckoi
obsacTu

Pe3ynbTaThl HE3aBUCHMON OLICHKH KauyeCTBA YCJIOBUM OKa3aHUs COLIMATIbHBIX
yCITyT MO3BOJISIIOT CAETaTh OOUIMI BBIBOJ O TOM, YTO MOAABIIAIONIEE OOIBITHHCTBO
[oJlydaTeaed COLUMAJIbHBIX YCIAYr TOJIHOCTBK)  YAOBIETBOPEHBI  yCIyTaMH
YUpEeXKICHHUI colnanbHOro oocinykruanus Hacenenus Kypckoi obnactu.

BbicokrME OlLleHKaMu Toydareiaedl COUMaIbHBIX YCIYr OBLIM OTMEYEHbI
NOKa3aTeNu:

- Xapakrepusymwluue Kpurepuid «OTKPBITOCTh U JIOCTYIHOCTh MH(pOpMaluu
00 opraHuzanumny;

- xapakrepusyromue kpurepuid «KompopTHOCTh yCIIOBUN MPenOCTaBIECHUS
YCIIyT, B TOM YHCJIE BpEMS 0’KMJIaHUSI IPEAOCTABIICHHS YCIIYT»;

- Xapaktepusywomue  Kpurepuil  «JloOpokenaTelbHOCTb,  BEXIUBOCTh
pPabOTHUKOB OpraHu3aIuu (y4pexaeHus)»;

- XapaKkTEepU3yUIUe KpUTepUuil «Y TOBIETBOPEHHOCTh YCJIOBHMSIMHU OKAa3aHUs
YCILyT».

[To pe3ynbTatam aHanu3a OOIIMX KPUTEPUEB, BBIABIECHO, UTO Pl MPOOIEM B
NEeATEIbHOCTA OPraHU3alNi CBA3aH C JIOCTYIHOCTBIO YCIYT JIJIsl NHBAJIMJIOB.
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7. IlpenJio:keHnsi MO yJIy4YIIEHUI) KAa4eCTBA JAeSITeJILHOCTH OpPraHu3amuii
B c(epe conuaIbLHOr0 00CTy:KNBaAHUS

Peiftunr opranuzanuii conuaabHOro oOciHyx)uBaHUs HaceneHuss Kypckoit
ob0nactu, copMUpOBaHHBIM TO  pe3yibTaTaM  HE3aBUCHMOW  OIICHKH,
CBUJICTEIILCTBYET O BO3MOXKHOCTH YUYPEXKJACHUN pealin30BaTh IOKa3aTesu,
XapakTepu3yloIlue o0Iue KPUTEPUU OLIEHKH KauyecTBa YCJIOBUN OKa3aHUS YCIyT
(mpuka3z Muntpyna P® or 31.05.2018 Ne 344H "00 yTBEpXKIECHHH E€IUHOTO
MopsiJiKa pacdera IoKaszaTelel, XapaKTepHU3YIOIIUX OOIIHe KPUTEPHUU OIEHKH
KauyecTBa yCIOBUN OKa3aHWs YCIYT OpPTaHHM3aIlUsSIMH B cepe KyIbTyphl, OXpaHbI
3I0pOBbsl, 00pa3OBaHMsI, COLMAIBHOIO OOCTyXKUBaHUS U  (deaepabHbIMU
YUPEKJICHUSIMU MEJIUKO - COLMAIIbHOM 3KcrepTusbl"), Ha 00see BHICOKOM YPOBHE
(MakcumanbHOe 3HaueHue — 100 6ason).

s JTOCTHKEHUS MaKCHUMAaJIbHBIX 3HA4YCHUN MOoKa3aTesen,
XapakTepU3YyIOIIUX KPUTEPUU OLIEHKH KadyecTBAa YCJIOBUM OKa3aHUSA YCIYT,
YUPEXKIACHUSIM COLIMATILHOTO 00CIY>KMBaHUSI PEKOMEHI0BAHO:

- MAKCUMAIBHO TPUOIU3UTH OTKPHITOCTh M JOCTYMHOCTH HWH(OPMAIIHH,
pPa3MEIEHHON Ha calTax COIMAJIbHBIX YUYPEKIECHUN K pPEaIbHBIM MOTPEOHOCTSIM
nojiyyaTejaed COLMAIbHBIX YCJIYT B YacTH TOJHOTHI CBEIECHHUH, JIETKOCTH U
y100CTBa MOJIb30BaHUS ISl TPAXK/IaH;

- BCEM  YUYPEXKJICHUSM MPEJICTaBUTh HHPOpMAIMIO O JACSITEIbHOCTU
OpraHU3allid COIMAJIBLHOIO OOCIYXXUBaHUS B COOTBETCTBUM C  MOPSIAKOM
pa3MeneHuss MHoOpManuu Ha O(UIMAIBHOM CaWTe MOCTaBIIMKA COLUATBHBIX
yciayr B cetu «MHTepHeT», YTBEp)KIaeMOMY YIOJHOMOYEHHBIM (eepaabHbIM
OPraHOM HCHOJIHUTEIBHOM BJIACTH COTrJIAaCHO 4YacTu 3 cTtaTbhu 13 denepaibHOTO
3akoHa oT 28 gmekabps 2013 r. Ne 442-®3 «OO0 ocHOBaxX COIMAIBHOTO
oOcnyxuBanus rpaxian B Poccutickoit denepanumn;

- YCOBEPIIIEHCTBOBATh  JUCTAHIIMOHHBIE CHOCOOBI OOpaTHOM CBSI3UM U
B3aUMOJICHUCTBHS C TMOJY4YaTeIsIMH YCIYT, B OCOOCHHOCTH 3JIEKTPOHHbBIE CEPBUCHI
(opma mutst mogauM IEKTPOHHOTO OOpaIieHus (3Kajao0bl, MPEIOKEHUS); pa3/Iet
«Yacto 3amaBaemMbie BOIPOCHI»; IMOJTYYEHHE KOHCYJbTAIIMU IO OKa3bIBA€MbIM
ycIlIyram U 1p.);

- obecrieunuTh BO BCEX HCCIEAYEMbIX OpraHu3aluiX TEXHUYECKYIO
BO3MOKHOCTh BBIPOKECHHS TOJIydaTeJIeM YCIYyr MHEHHS O KayeCTBE OKa3aHUs
ycIIyr (HaJu4ure aHKeThI JJIsl ONpoca TpakIaH WU TUIIEPCCHUIKN Ha HEe);

- BOCIIOJIHUTD HEJOCTATOK HE00XO0IUMOTr0 o0opyaOBaHUS JUIS
MaJIOMOOWIBHBIX TPYTI MOTydaTenei yCiayT.
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Ipunoxkenue 1. Opranusanuu B cdepe COMUAIBLHOIO O0CTY:KUBAHUS
Kypckoii o0siacTH, B OTHOLIEHMH KOTOPbIX IPOBOAMJIACH HE3aBHUCHMAS
OLICHKA KA4eCTBA YCJIOBUI 0KA3aHUA COUMAJBHBIX YCJIYT

N HanmenoBanue Aroes DOUO ey .
OpraHu3aluu PYKOBOIHUTEJISI noyTa
Oo6macTHOE OI0PKETHOE YUPEKICHHE 307910, Kypexas 8-(471-
COIIMAITLHOTO O0CTYKUBaHHS Hexkpacosa 5 ogucokcs
1 | «KOMIIJIEKCHBIN HIEHT obnacts, crobosa A 49)2-13- @
p COWHANBHOTO | "2 o as HTOHMHA 46 95. | On@ram
o0cmyX1BaHUs HaceleHus benoBckoro ’ HukonaeBHa ’ bler.ru
N . IIOIIAab, 8 491-54-46
pationa Kypckoii obmactm»
Oo6macTHOE OI0PKETHOE yUpEKICHHE 307850, Kypexas
COIMAITEHOTO 00CITYKUBaHUS 8-(471-
N 001acTs, C. MsicurmeBa oguso-
«KoMIIeKCHBIN IIEHTpP COLMATBHOTO 36)2-14- .
2 Bonbiioe Haranes bs@mail.
00CITy)XKMBaHHS HACEIICHUS C 80, 960-
. . OJIJIATCKOE, HukonaeBHa ru
Bosbiieconnarckoro paiiona Kypckoit 12 673-22-35
OOIACTIDS yn.CoBerckasi, 129
OO6iracTHOE OFOJKETHOE YUPCKIACHHE
COITHAITEHOTO OOCITY KUBAHHSI 307450, Kypckas TIbICeHKO 8-(471- |soz.obslu
3 «KoMmekcHbIHM HeHTp COUNaILHOTO 001acTp, 1. Baciumit 32)2-19- |g.glushko
00cITy)XKMBaHHA HACEIIEHUS I'mymkoBo, yi1. BaHOBI 55, 905- | wo@yan
I'mymxoBckoro paiiona Kypckoit Coserckas, 1 042-64-92 | dex.ru
obnactu»
ObnacTHOE OIO/IKETHOE YUPEXKICHNE
COLIMANIbHOTO 00CITYKHBaHUS 306800, Kypckas 8-(471-
. grkcson
«KOMIIJIEKCHBIH LIEHTP COLMAIBLHOIO 00J1aCTh, 1. Kocruna Bepa | 33)2-24-
4 @ramble
00CTy)KMBaHHS HACCJICHUS Iopieunoe, yi1. BacunbeBna 61, 910- fru
I'opmeyenckoro paiiona Kypckoit Kupoga, 20 219-45-68 '
obmactu»
ObnacTHOE OIOIKETHOE YUPEKICHNE
COIMAITEHOTO 00CITyKUBaHUS 307150, Kypckas 8-(471-
. . N UeOsbImieB ogusom
«Kene3sHoropckui MeKpaioOHHBII 00macTh, cioboa N 48)7-15-
5 . N Cepreit @kurskn
KOMIIJIEKCHBIHN IIEHTP COLMAILHOTO MuxaiinoBka, yi. Bl MHpOBIT 07, 919- et ru
obcyxuBanus HaceneHus Kypckoit | CtpoutenbHas,7-a P 132-83-79 '
obmactu»
Oo6macTHOE OI0PKETHOE YUpEKICHHE
coLaTLHOTO 00CTy)KMBaHUS 306020 Kypckas Kopandsa 8-(471- kesonzol
«KOoMIUIEeKCHBIH HEHTP COLUATBLHOTO 0071aCTh, II. 51)2-14-
6 Mapuna @yandex
00cCITy)XKMBaHHS HACEIICHUS 3070TyXHHO, YII. AJTCKCAHIPOBHA 35, 908- U
300TyXHHCKOTO pariona Kypckoit Kupora,37 s 126-93-18 '
o0macTm»
Ob6nacTHOE OI0KETHOE yUpEKICHHE
COLMAITLHOTO O0CITYKHBaHHS 306700, Kypckas Mosunacsa 8-(471- |kastornoe
7 «KOoMITIIeKCHBIH IIEHTpP COIMATFHOTO 0071aCTh, II. HaTaS‘HM 57)2-21- | ktzson20
00CITy)KUBAHUS HACEIICHS Kacropnoe, yi1. AeKCAHIDOBHA 13,951- |11@yand
Kacropenckoro paitona Kypckoii DHEpPreTHKoB, 1. 1 o 321-65-50 | ex.ru
obnactu»
ObnacTHOE OIO/IKETHOE YUPEXKICHNE
COIMATBHOTO OOCITY)KUBaHUS 307410, Kypckas N 8-(471-
. [Tyrauéna kcson.kor
8 «KOMIIJIEKCHBIH LIEHTP COLMAIBLHOIO 00J1aCTh, I1. 47)2-12-
Bukropus @yandex
00CITy’)KUBaHUS HACEIEHUS Kopeneso, yi. AJTeKCAHIDOBHA 50, 960- U
Kopenesckoro paiiona Kypckoit Jlennna, 1. 27 AP 675-33-92 '
obmactu»
O sets Sometioe P | s Kyperon |1y erin 7
YIKUBAHIA o0macts, T. Kypck nrona ( ) kcson_kr
9 | «KoMIUIeKCHBIH LIEHTP COLUATIBHOTO . SH;eﬁLca ’ Haranbs 0147, 908- @mail_ru
oOcyxuBanus HacesneHus Kypckoro Y e Bnagumuposna | 125-32-20 '

pationa Kypckoii obmactm»

109
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Ne HanmenoBanue S (35[0 Tenedon L.
OpraHu3aluu PYKOBOJIUTENS nouTa
OO6iractHOE OFOJKETHOE YIPCKIACHHEC
COLIMAIILHOTO O0CITYKHBaHUS 307251, Kypckas 8-(471-
. oguso_Kc
«KOMIJIEKCHBIH IIEHTP COLMAIBHOTO 0071acTh, T. Axymosa Enena | 31)4-45- -
10 son@mai
00cITy)XKMBaHHS HACEIICHUS Kypuaros, y. HukonaesHa 44, 905- Lru
KypuaTtoBckoro paiioHa u ropoja MononéxHas, 1. 9 041-38-68 '
KypuartoBa Kypcko#t oGmacTim»
ObnacTHOE OIOIKETHOE YUPEKICHNE
COLIMAITLHOTO O0CTYKUBaHHS 307750, Kypckas 8-(471-
11 «JIproBckuit MexpalioHHBIN obnactp, T. JIbros, | Kpacnosa Bepa | 40)2-03- | Lgov_12
KOMITJIEKCHBIH IeHTp cormanbHoro | KpacHas mmomane, | JleonumosHa 45,908- | @mail.ru
obciyxuBanus HaceneHus: Kypckoii I. 9-6 123-16-06
obmacTm»
ObnacTHOE OIO/KETHOE YUPEXKICHNE
COIMAILHOTO 0OCITY)KUBaHUS 307000, Kypexas 8-(471- kcson-
. 00J1acTs, C. CxobeeBa
«KOMIUTEKCHBIH IEHTP COIUATHHOTO 55)2-14- | manturov
12 Manryposo, yiI. Tamapa .
00CITy)KUBaHUS HACEIICHHS 49, 960- |o@mail.r
N o MasikoBCKOTO, 1. HBanoBHa
ManrypoBckoro paiiona Kypckoii 23 679-91-85 u
obmactu»
Ob6macTHOE OI0PKETHOE yUpEKICHHE
COIMATIBHOTO O00CITY)KUBaHUS 307030, Kypckas 8-(471- |kcson.me
o Ky3bpmuna
«KOMIITEKCHBIH IIEHTP COLUAIBEHOTO 00J1aCTh, 1I. 46)4-19- |dvenka@
13 Mapust
00CITy)KMBaHHS HACCIICHUS MenseHka, yi. JIMuTpHesHa 04, 960- | yandex.r
Menpenckoro paiiona Kypckoit Cosertckas, 1. 68-B P 684-04-17 u
obnactu»
ObnacTHOE OIOIKETHOE YUPEXKICHNE
COIMAITEHOTO 00CITyKUBaHUS 306230, Kypckas i 8-(471-
N JIynéna
«KOMIUTEKCHBIH [IEHTP COMUATBEHOTO 001acTs, T. 41)2-38- |ogyso@y
14 JIro60Bb
00CITy)KUBaHUS HACEIICHUS O06osHb, yi1. Hukonaesia 90, 951- | andex.ru
O6osiHCKOTO paiiona Kypckoit Jlenuna, 1. 23 322-23-19
obmactu»
Ob6macTHOE OI0PKETHOE yUpEKICHHE
COLIMANIBHOTO O0CITYKHBaHUS 307200, Kypckas 8-(471-42)
N Pynakosa ogusonl
«KOMIUTEKCHBIH IIEHTP COIUATHHOTO 00J1aCcTh, IO0C. 2-13-77,
15 TarpsiHa @yandex
00CITy)XKMBaHHS HACEIICHUS [IpsmuribiHoO, yi1. AHIDCeBHA 906-574- u
OxTs6pbckoro pariona Kypckoi Cetimckas, 592 AP 14-96 ‘
obnactu»
Oo6macTHOE OI0PKETHOE YUPEIKICHHE 306000, Kypexas
COIIMAITBHOTO O0CTYKHBaHUS 8-(471- | compl.cz
o 00J1acTh, I0C. Camodanosa
«KoMIUIeKCHBIH HEHTP COLUATIBHOTO 35)2-10- | enter200
16 [MoubIpw, yi1. CeeraHa
00CITy)KUBaHUS HACEICHHS Meppomatioxas, 1 BoprcosHa 88, 951- |9@yande
[TonsrpoBckoro paiiona Kypckoit p 3 aa p 333-19-09 X.ru
oOmacTm»
Ob6nacTHOE OI0PKETHOE yUpeKICHNE
COIMAIBHOTO OOCITY)KUBaHUS 306200, Kypckas 8-(471- .
. MuHeHKoBa kcsonpris
«KOMITJIEKCHBIH IIEHTP COIMATBLHOTO 00acTsh, 1. 34)2-15- N
17 Enena ten@mai
00cITy)XKMBaHHS HACEIICHUS [Ipucrens, yi. AHIDCCBHA 88, 951- Lru
IIpucrenckoro paitona Kypckoit Coserckas, 1. 22 P 074-49-19 '
obmactu»
Oo6macTHOE OI0PKETHOE yUpEKICHHE 307370, Kypekas
COLIMAITLHOTO O0CITYKUBaHHS 8-(471-
9 . . o0macTs, T. Korenbaukos rylsk.ktss
«PBIIBbCKMIT MEXpaHOHHBIH 52)2-62-
18 . PhUTBCK, VII. Alekcanp on@yand
KOMIUIEKCHBIN IIEHTP COIUAILHOTO Jl3epsKHHCKOrO, 1 Herposi 28, 920- o IU
obcmykuBanws HaceneHuss Kypckoit p 11 aa P 265-93-20 '

obmacT»
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Ne HaumenoBanme S (35[0 Tenedon L.
OpraHu3aluu PYKOBOJIUTENS nouTa
O6uactHoe OromkeTHOE yuapexacHue | 306600, Kypckas 8-(471-
COLIMAIILHOTO O0CITYKHBaHUS o0nacTsp, moc. [Monnnesa 58)2-21- kcsonsov
19| «KoMIuIeKCHBIH HIEHTP COIUAILHOTO Kuenckwui, yi. Haranes 20, 950- et@mail.
obcnmyxuBanus Hacenenus Coserckoro | [Iponerapckas, 1. | BukrtopoBHa ' ru
. . 879-83-74
paiiona Kypckoit o6mactm 45
ObnacTHOE OIO/KETHOE YUPEXKICHNE
COLMANIbHOTO O0CITYKHBaHUS 306120, Kypckas 8-(471- | kcsonsol
N YepHukoBa
20 «KOMIIJIEKCHBIH LIEHTP COIMAIBLHOIO 00J1aCTh, T10C. Tarbsina 54)2-25- | ncewo.46
00cCITy>)KUBaHNS HACEICHHS ComnHueso, yi1. DENODOBHA 94,920- | @yandex
ComuneBckoro paitona Kypckoit Jlenuna, 1. 35 7P 269-71-43 .ru
obmactu»
Oo6macTHOE OI0/PKETHOE yUpEKICHHE
COLIMAITBHOTO O0CITYKHBaHHS 307800, Kypckas 8-(471-
o 3aneHckas
21 «KoMITIeKCHBIH IIEHTpP COIMaIbHOTO | 001acTs, r. Cymxka, Erena 43)2-26- | 22664@
00CITy)KMBaHHS HACCIICHUS yi. llenkuna, 1. HiuKonaesna 64, 8920- | mail.ru
Cymxkanckoro paiiona Kypckoit 26 731-75-86
o0macTm»
O06sacTHOE OIOJPKETHOE YUPESIKICHHE 8-(471-
COIIMAIBHOTO OOCITY)KHBaHUS 307060, Kypckas CBupuzona 53)2-36- kcsontim
22 | «KOMIUTEKCHBIHN IEHTP COMANIBHOTO | 0071aCTh, moc. THM, TarbsHa 52 908- @yandex
obcyxuBanus HacereHus Tumckoro | yi. Kuposa, 1. 60 | BuxropoBna ' .ru
. . 129-61-41
paiiona Kypckoii o6sactu
ObnacTHOE OIO/IKETHOE YUPEXKICHNE
COLIMATIBHOTO OOCITYKUBaHUS 307100, Kypckas 8-(471- |8-47144-
. Ky3pMuHbIX
23 «KoMmeKcHbIHM HEeHTp connaNbHOrO | 0071acTh, T. daTek, Snyapa 44)2-12- 2-12- _
00CITy)KUBaHUS HACEIICHHS ya. K.Mapkca, 1. BaTIMIDOBIY 68, 951- | 68@mail
dartesxckoro pariona Kypckoit 46 FIMMHD 335-66-09 .ru
obmactu»
OO6ractHOE OFOKETHOE YUPCKIACHHE
coumansHoro oocmyxuBanus «Llentp 305000, Kypexas Kazapsn 70-23-30, |uchastie2
obmacts, 1. Kypck,
24 COLIMATIBHOTO O0CITYKUBaHUS 11, JI3epAHHCKOro TaTpsiHa 910-315- | 010@ma
«Yuactue» ropona Kypcka Kypckoi Y p 21 ’|  VBanoBHa 08-24 il.ru
obmactu» o
Oo6uactHoe OromkeTHOE yupexaeHue | 305044, Kypckas
COIMATBHOTO O0CITY)KUBaHUS obnacts, T. Kypck, 34-37-31, | zabota_4
. [Iponckas Anna :
25 «CornunanpHO-pead TN TaIHOHHBIH yiL. 906-693- |6@mail.r
n HuxoiaeBHa
uentp «3adbota» ropoga Kypcka KpacHo3naménnasi, 19-19 u
Kypckoii obmactu» a. 16
Oo6nactHoe OropketHoe yupexxaeHue | 307170, Kypckas 8-(471-
COLMANIBHOTO O0CITYKHBaHUS o0nacTs, T. CoHHUKOBa 48)2-43- obusoghe
26 | «KoMIuteKkCHBI# LeHTp conuaibHOro | JKenesHoropck, yi. Onecsa 25" 906- l@mail.r
o0cCITy>)KMBaHUS HACEJICHHsI TOpo/ia 21 [Maptcwesna, . AJlekceeBHa ’ u
. 576-57-73
Kenesznoropcka Kypckoit o6mactm 17
Ob6nacTHOE OI0PKETHOE yUpeKICHNE
COIMAITLHOTO O0CTYKUBaHHS 306530, Kypexas 8-(471- | ogusokts
. N . o0racTs, T. TaTtapeHkoBa .
27 «1lurpoBckuii MeKpaiOHHBIN ILurpsi, y1 Crerana 45)4-16- [songshigr
KOMIUIEKCHBIH IEHTP COIMAITBHOTO Tlse )KHI:I CIZgr(; MBaHoBHa 59, 960- |y@yande
obciyxuBanus HaceneHus: Kypckoit p 39 e 692-46-34 X.ru
obmactu»
MesxpernoHanbHas OOIIECTBEHHAS 305001, Kypckas
o [IImenes moo.mel
28 OpraHu3aIys COACHCTBUS JIUAM, obmacTsb, T. Kypck, Makcim 8-920-704- nitsa@ya
TMIOTIABITUM B TPYIHYIO XKHU3HeHHYIO | yi. lo6pomroboBa, Viropesi 71-114 ndex.ru

cUTyanu «MeJbHHUIay

I.9

64




Ipuaoxenue 2. AHKeTa AJs NoJaydaTesei ycayr

AHKETA
Ioayuaresieii yeayr B cepe connajibLHOro 00CTy:KUBAHUSA

30pasecmeyiime! Mui Onazodapum eac 3a yuacmue 6 NpOGeOeHUU HE3AGUCUMOIL OUEHKU Kauecmea ycioguil
OKA3QHUA YCIIYZ OP2AHUAUUAMU COYUATNLHO20 00CIYIHCUBAHUA. YOenUs HeMHO020 6peMeHU 3aN0IHEHUI0 OAHHOI GHKEeMbl, 6bl
nomojiceme He MOJILKO 6GLIAGUMYL NPOONIEMHbIE MeCHA 6 0eAMENIbHOCHU YUPEHCOeHUNl, HO U YIyduiums Kavyecmeo
OKA3b16AEMBIX COUUATLHBIMU YUPEIHCOCHUAMU YCIIYZ HACETIEHUIO.

IIpouumaiime, noscanyiicma, npeocmasiiennble HUMCe 60NPOCHL, GblOepene 00UH U3 NPedIAZAeMbIX 8APUAHMOE
0meema Ha Kaxicowlii 60npoc.

Yka:xxure HauMeHoBaHue Baeil opranusanum:

1)Ykaxurte ¢popmy 00cay:KUBAHUSA

1. crammonap 2. TOoyCTalnuoHap 3. Ha goMy
2) YaoBierBopeHsbl i1 Bbl kauecTBOM, OJTHOTOI M AOCTYNNHOCTHIO HH(OPMALIMH O JesITeJbHOCTH
OpPraHu3alyy, pa3MellleHHOH Ha MH(POPMALMOHHBIX CTEH/JaX B IOMeLeHH! OpraHu3anum?

1. ynoBnerBOpeH(a) 2. He yJIOBJIETBOpEH(a)
3) YaoBieTBopeHs! 4 Bbl kKauecTBOM, MOJTHOTOMH M JOCTYIHOCTHIO HHGOPMAIINH 0 AeSITeILHOCTH
OpraHu3anuu, Ha oQUIKAIBHOM caiiTe OPraHu3auMu B HHPOPMALMOHHO-TEJIeKOMMYHHUKALMOHHOM ceTH
"UnrtepHer"?

1. ynoBnerBOpeH(a) 2. He yIOBJIETBOpeH(a)
4) CoespeMeHnHo 11 Bam Obli1a mpeocTaBiieHa ycIyra B OpraHu3anum, B KoTopyio Bel o0paTuincs?

1. na, ycayra npegocTaBieHa CBOEBPEMEHHO 2. HeT, ycIyra IpeocTaBiieHa C ON03JlaHueM
5) YnosaerBopens! iu Bol koMmdpopTHOCTHIO IpeaocTaBaeHns yeayr? (ynoOHas MeOelns, eCTh TyalleT, YUCThIA
I10J1 ¥ CTEHBI, XOPOLIO OPUEHTHPOBATHCS B OPraHU3ALUH U T. [1.)

1. ynomnerBopeH(a) 2. He yJIOBJeTBOpeH(a)
6) Umeete sin Bol (Bam ped0€éHOK) YCTAHOBJICHHYIO IPYIIITY HHBAJTUAHOCTH?

1. nma 2. Her
7) YnoBaeTBOpeHsbl I BBl 10CTYIHOCTBIO YCIYT IS HHBAJTUAOB H MAJIOMOOU/IbHBIX IPYNI HACEJIeHHs ?

1. ynomnerBopeH(a) 2. He yJIOBJETBOpeH(a)
8) YaoBnerBopens! i Bbl 100po:KkeaTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHU3aluu,
ofecneYynBAIOLINX MEPBUYHBII KOHTAKT M HH(POPMHPOBaHUE MOJIYYaTelIsl YCJIYrd (CripaBovHas, NpUEMHas
JMpeKTopa u T. J1.)?

1. TmomHOCTBIO yAOBIETBOPEH(a) 2. He yJaoBJIeTBOpeH(a)
9) YaoBaerBopeHs! iu Bol 100poskenaTebHOCTHIO, BEKJIMBOCTHI0O PA0OTHHKOB OPraHu3anum,
ofecnevynBaOLINX HENOCPEACTBEHHOE OKAa3aHUe YCIYrH (YUUTeNb, MPErnoIaBaTesb, BOCIUTATEIb U T 1.)7

1. momHOCTBIO yAOBIETBOPEH(A) 2. He yJaoBJIeTBOpeH(a)
10) YnoBiaerBopens! 11 Bel 100poskenaTe/ibHOCTHIO, BeKIHBOCTBIO PA0OTHUKOB OPraHU3alMH NPH
HCMO0JIb30BAHNH THCTAHIMOHHBIX opM B3anmozeiicTBUA (10 Tesie)oHY, ITeKTPOHHOIT MOYTE, ¢ TOMOIIBI0
3JIEKTPOHHBIX CEPBHCOB (MOAAYH 3JIeKTPOHHOI0 00 alieHH/Ka100/pelJI0KeHN i, 3aNTUCH HA
NMpUeM/TIoTyYeHNe YCJIYTH, MoJIy4eHne KOHCYJIbTAIUHU M0 0Ka3bIBaeMbIM YCJIyraMm u mp.))?

1. TONHOCTBIO YIOBIETBOPEH(a) 2. He yIOBIETBOpEH(a)
11) I'oToBbI 111 BBl pexoMeH10BaTh OPraHn3anuio poACTBEHHNKAM U 3HAKOMBIM (MOIJIH ObI ee
PEeKOMEH10BATh, ecJid Obl ObLIa BO3MOKHOCTH BbIOOpPA Opranu3anum)?

1. na 2. HeTr
12) YaoBieTrBopeHs! 14 Bl rpadpukomM padoTsl opranuzanuu?

1. MOJNHOCTBIO YIOBIETBOPEH(a) 2. He yIOBIETBOpEH(a)
13) YaoBaeTBopens! Jin Bel B 11€JI0M yC10BHAMH 0Ka3aHUS YCJIYT B OpraHu3anuu?

1. MOJNHOCTBIO YIOBIETBOPEH(a) 2. He yIOBIETBOpEH(a)
14) Bamm npeasioxeHusi, NOKeJIAHUS M0 YJTy4lICHHI0 Ka4yecTBAa NPeJ0CTaBJIseMbIX yCIyr:

bnazooapum Bac 3a yuacmue ¢ onpoce!
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Ipunoxenue 3. [loka3arean, xapakTepusyoliue oOI[He KPUTEPHUHU
OlleHKH KayecTBa YCJOBMI OKa3aHusi YCJYr oOpraHnumzanusmMu B cdepe
COLMATBHOI0 00C/TIYKMBAHUS

I. Iloka3aTesn, xapakTepusymme Kputepuii «OTKPBITOCTH M JOCTYITHOCTh HH()OPMALMHT
00 opranu3anuu (YYpe:KIeHuM)»

No IToxazarenu

CootBeTcTBHE HH(DOPMAITUH O IEATEIHHOCTH OpraHU3alnu (YUPEkKICHUS ), Pa3MEIICHHOM
Ha 001IIeTOCTYITHBIX HH(POPMAIIMOHHBIX PECypcax, MepeuHto HHPOPMAINH U
TpeOOBaHUSAM K HEH, yCTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMHU aKTaMH ™

- Ha UTHQOPMAITMOHHBIX CTEH/IaX B MOMELICHUN OpPTaHU3aluH (YUPEKICHHS);

- Ha OUIMANILHOM caiiTe opraHu3anuu (yupexxaeHus) B UHGOpMalMOHHO-
TEIEKOMMYHUKALMOHHOM ceTH «HTepHET».

1.1.

Hanmuuue u pyHkunonupoBanue Ha o(UIIMATBHOM CaiiTe OopraHu3aluu (yIpeKIeHus) B
WHPOPMAIIMOHHO - TEICKOMMYHHKAIIMOHHOH ceTn «VIHTepHeT» TUCTaHITMOHHBIX
croco0OB 00OpaTHOM CBSA3M U B3aUMOJICHCTBUS C MOTYYaTEISIMH YCIYT:

- renedona;

- 3JICKTPOHHOM MOYTBHIL;

- OJIEKTPOHHBIX CEPBUCOB ((hopMa JIJIsl TTOAaUN IEKTPOHHOT'O 00pateHus (Kanoosl,
IpeIoKeHus ); pa3aen «Hacto 3a1aBaeMble BOIIPOCHD»; MOTyYeHHE KOHCYIbTALUH 110
OKa3bIBaAEMBIM yCIIyTaM U TIp.);

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHHS MOJTydaTeIeM YCIyr MHEHUS O KaueCTBE
OKa3aHus ycayr (HaIM4Ke aHKeThI JUIsl OTPOca TpakIaH WM THIIEPCCHUTKY Ha Hee).

1.2.

Jlonst mosyyatesnei ycayr, yIoBI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JOCTYITHOCTBIO
“H(pOpMALIUU O ACSITEIHHOCTUA OpTraHu3aIy (YIpexKACHUS ), pa3MEIICHHON Ha

1.3. | unpopMaLIMOHHBIX CTEHaX, HA O(ULIMATBLHOM caiiTe B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTu «VHTepHET» (B % OT 00LIEeTo unciaa ONpOIIeHHbBIX
nojyyJaresnen ycuyr).

1. Iloka3aTenu, xapakrepusywiuiue kputepuii «<KompopTHOCTD YCJI0BUI Mpe10cTABICHUS
YCJIYT, B TOM YHCJIe BpeMsi 0:KHIaHNS NPeA0CTaBJICHUSs YCIyD»

Ne Tloka3arenu

Obecreuenre B opraHu3aiiy (yapexxaeHun) KOMGOPTHBIX YCIOBUH IS
MPEIOCTABICHUS YCIYT:

- Hamnuue KoM(OPTHOM 30HBI OTIIbIXA (0KUAAHUS ), 000PYIOBAaHHOW COOTBETCTBYIOIICH
MeOEeIbIO;

- HaJIM4YKe ¥ MOHSATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (YUpekIeHus);

- HaJIM4We ¥ IOCTYITHOCTh MUTHEBOU BOJIBI;

- HaJIM4Ke ¥ IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHH (B TOM YHCIIe YUCTOTa
MOMEIIEHUH, HATUYNE MBI, BOJIbI, TyaJeTHONH OyMaru u mp.);

- CAHUTApPHOE COCTOSHUE MTOMEIICHHUI OpraHu3alui;

- TPAHCIIOPTHAS TOCTYMHOCTH (BO3MOXKHOCTB JO€XaTh IO OpraHu3aluu (YIpeKIeHus ) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATMYKE MTAPKOBKH);

- TOCTYITHOCTH 3aIMCH Ha MOTYYeHHE YCIyrH (0 TeseoHy, C HCIOIh30BaHHEM
uHGOPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTh «HTepHEeT» Ha 0UIIHAIIBEHOM caiiTe
opranu3aiuu (yuapexaeHus ), Ha «EQiuHOM mopTalie Tocy/IapCTBCHHBIX U

2.1.

* Cratbs 13 denepansHoro 3akoHa oT 28 nexabps 2013 1. Ne 442-D3 «O06 ocHOBaX cONMATBHOTO 00CITyKUBaHUS TPaXK/IaH B
Poccuiickoit deneparun» (Cobpanue 3akoHoaaTenscTBa Poccuiickoit denepanun, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257);
npuka3 MuUHHCTEPCTBA TpyAa U counanbHoit 3amuTel Poccuiickoit @enepannu ot 17 HostOpst 2014 1. Ne 886H «O06 yTBEpKACHUN
TTopsinka pa3MelieHns Ha O(QUIHAIEHOM CaiiTe ITOCTABIHKA CONUATIBHBIX YCIYT B HHOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
ceru «VHTepHET» M 0OHOBJIEHHS MHPOPMALMK 00 3TOM MOCTABIIUKE (B TOM YUCIIE COJEP)KAHUS YKa3aHHOH HH(POPMALUH 1
(dhopMmeI ee mpenocTaBieHus )» (3aperucTpuposa B MuHucTepceTBe octuimu Poccuiickort denepannn 2 nekadpst 2014 1. Ne
35056)
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MYHUIUTATBHBIX YCIyT ((QYHKIMIA)Y», TPU JIMYHOM MTOCEIICHUN B PETHCTPATYpE WIH Y
CHeLHaIuCcTa U Ip.).

2.2.

Bpewmst oxxuanus npeocTaBieHus yCIyru (CBOEBPEMEHHOCTb IPEOCTABICHHS YCIYTH B
COOTBETCTBHH C 3alMChIO HA MTPUEM (KOHCYJIbTAIIHIO), IPaUKOM MPUX0/1a COIIUATIBLHOTO
pabOTHHKA HA JIOM H TIp.).

2.3.

Jlost mosry4yatesnei ycayr, yIoBIeTBOPEHHBIX KOM(POPTHOCTBIO YCIOBUI
TpeIocTaBiIeHUs yeIyT (B % oT 00I1ero 4ynciia ONMpoMIeHHBIX MOJydaTeNIel yCeIIyT).

11. Toka3aTesin, xapakTepusyouiue Kputepuii «/1ocTynmHOCTD YCJIYT /1J151 HHBAJHI0B»

Ne

IlToxazarenu

3.1.

ObopynoBaHue TEPPUTOPUH, IPUIIETAIOIIEH K OpraHu3aluy (YUpeKICHHIO), U ee
MOMEIEHUI C y4eTOM JTOCTYIHOCTH JJIs MHBAJIMJIOB:

- 000py10BaHKE BXO/AHBIX IPYI MaHAycaMH (IOJbEMHBIMHU IIATHOPMAMH);

- HaJIM4Ke BbIJIEJICHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPE/ICTB NHBAJIU/IOB;

- HAJIMYME aJalTUPOBAHHBIX JIN(TOB, HOPYUHEH, pACIIUPEHHBIX IBEPHBIX IPOEMOB;
- HaJIM4ME€ CMEHHBIX KPECEI-KOJISCOK;

- HAJIMYME CIelMaIbHO 000PY/I0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMELCHUN B
Oopra’u3anuu (yYpexxIeHIH).

3.2.

Obecrneuenue B opraHu3aiu (YIpexKaeHHN) YCIOBUI TOCTYITHOCTH, ITO3BOJISIOIINX
MHBAJIWAAM [OJy4aTh YCIYT'H HapaBHE C JPYTUMH, BKIIIOYAs:

- Ty0arpoBaHuUe JIJIsl MHBAJIUOB 10 CIIYXY M 3pEHUIO 3BYKOBOM U 3pUTEIbHON
uHpOpMaIHH;

- 1y0arpoBaHUe HAJIUCEHN, 3HAKOB M UHOM TEKCTOBOM U rpaduueckoit uHpopmanuu
3HAaKaMH, BBIIOJHEHHBIMU peiibe(pHO-ToueYHbIM HIpudTOM bpaiins;

- BOBMOXHOCTb IIPEOCTABIICHUSI HHBAIMJIAM 110 CIIyXY (CIyXy U 3pE€HUI0) YCIYyT
cyplonepeBourKa (TudaocypaonepeBoIInKa);

- HaJIM4Ke alnbTepHATUBHON BepcHH OUIIMAIBHOIO caiiTa opraHu3aluu (yupexxaeHus) B
UH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceT «MHTepHeT» JIJIsl HHBAIMIOB IO
3pEHHUIO;

- IOMOIIlb, OKa3bIBaeMasi pabOTHUKAaMU OpraHu3aluy (YUpexIeHHs ), MPOoLIe MU
HeoOxoauMoe o0yueHne (MHCTPYKTHPOBAHHKE) 110 COMPOBOKICHUIO WHBATUIOB B
Opra"uszanuu (yupexxacHus);

- HaJM4re BO3MOKHOCTH MPEJTOCTaBICHUS YCIYTH B JUCTAHIIMOHHOM PEXXHUME WM Ha
JIOMY.

3.3.

Jlons nomyyateneit yciayr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIsl MHBAJIUIOB (B %
0T 00IIIero Yncia ONPOUICHHBIX MMOJIyYaTe e yCIyr-uHBaJINI0B).

V. Iloka3zaTenu, XapakTepusymomue Kputepuii «[00poxeaTeIbHOCTh, BEKJINBOCTh
PadoOTHUKOB OpraHu3anuu (yYpe:kaeHus)»

Tloka3arenu

4.1.

Jlonst morydatesnei ycayr, yIoBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB Opranu3anuu (yIpexaeHus), 00eCreUnBarONINX TEPBUYHBIA KOHTAKT U
“H(pOpMUpOBaHUE TIOJIydaTeNsl YCIYTH (PaOOTHUKH PETHCTPATYPHI, CIIPABOYHOM,
MIPUEMHOTO OTJEJICHUS U IPOYHUE) MIPHU HEMOCPEICTBEHHOM O0PAILICHUH B OPraHU3AILIHIO
(B % ot o011ero yucia ONpoIICHHbIX oJyyaTesel yCayr).

4.2.

Jlost mosry4atesnei ycayr, yIOBIeTBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEKIHBOCTHIO
PabOTHUKOB OpraHu3auy (yUpeKaeHs ), 00eCIIeYBAIONINX HEMOCPEJICTBEHHOE
OKa3aHHe yCIYTH (COIMaIbHbIe pAOOTHUKH U TIPOYHUE) TPHU OOPANICHUN B OPTaHU3AIHIO
(yapexaenue) (B % oT 00IIIEro 4ncia OnpoIICHHBIX MOJydaTeseH yeayr).

4.3.

Jlonst mosryyatesnei ycayr, yIoBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB OpraHu3aIyy (YUpPE:KIACHHUs ) IPH UCTIOIb30BAHUN IUCTAHIIMOHHBIX OPM
B3aMMOJICHCTBHS (110 TeNeOHY, IO JIEKTPOHHOM IMOYTe, C TIOMOIIBIO AJICKTPOHHBIX
CepBUCOB (T10/1aYH AJIEKTPOHHOT'0 0OpamieHus (Kao0, Mpe/IJI0KeHHI ), 3alTUCH Ha IPUEM
(mosrydyeHMe yCIIyTrH), MOJy4YeHrUe KOHCYIbTAIIMU TI0 OKa3bIBAEMBIM yciiyram u 1p.) (B %
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OT OOIIIET0 YKCIIa ONPOILIEHHBIX MOTyYaTeIel yCciIyr).

V. Iloka3zaTesiud, XapaKTepu3yolne KPUTepUuii «Y10BJIeTBOPEHHOCTH YCJIOBHIMU
OKAa3aHMS YCJIYI»

Tloka3arenu

5.1

Jlons nomyyateneit yciayr, KOTOpble TOTOBbI pEKOMEHA0BATh OpraHU3aluIo (YUpexKIeHUE)
POZCTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ peKOMEH/10BaTh, €CJIi Obl OblIa
BO3MOJKHOCTH BbIOOpa opranu3anuu (yapexacHus) (B %o oT 00IIero 9nciia OnmpoIeHHBIX
IOJIy4aTeNnen yciyr).

5.2.

Jons momyyaTeneil ycayr, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIIOBUSIMU OKa3aHUs
yCIyT - TpadukoM paboThl opraHu3anuu (yupexaeHus ) (moapa3aesieH s, OTACIbHBIX
CIEIHAIIMCTOB, TPAPUKOM MPUXOa COIMATLHOTO paOOTHUKA Ha JIOM U Jip.) (B % OT
00111ero Yrcya ONPONICHHBIX MOJyJaTeIel yeayr).

5.3.

Jlonst mosyyatesnei yciyr, y10BI€TBOPEHHBIX B IIEJIOM YCIOBUSAMU OKa3aHUS YCIYT B
opranuszanuu (yupexaeHuu) (B %o ot oOLIEro yncia ONpOLIEHHBIX MTOJIydaTeNe yciyr).
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XapaKTepHCTI/IKI/I noxkasareJjiell He3aBUCHUMOM OIICHKHU Ka4YeCTBa yCJ]OBI/Iﬁ OKa3aHHUsl YCJOYI OpraHm3aliusiMu

COLUAIBHOM cepbl

3Haun
TlokazaTenu olleHKU KadyecTBa MOCTE
(ycTaHaBIHMBAIOTCS BEAOMCTBEHHBIMH Maxkcuman
1oKasa 3HaueHue
HOPMATUBHBIMH aKTaMU . BHOE
teneit | [lapameTphl mokaszaTens OLEHKH WNuaukaTopsl mapamMeTpos napameTp
No YIIOJTHOMOUYEHHBIX (hefepaTbHbIX . 3HAYCHUE
o OLIEHK | KaudecTBa, IOJIeKalIle OLIEHKE | IOoKa3aTeslel OLIEHKH KauecTBa OB B
OpTaHOB HCITOJHUTEIHHOH BIIACTH B " Gamax | TOKasarene
COOTBETCTBYIOLIEH cepe it B 6ammax
Ka4yecT
JIeATEITLHOCTH )
Ba
1 [Toxazarenu, xapaKTepU3yIOIIHe OTKPHITOCTh U IOCTYITHOCTh HH(OpMalK 00 OpraHU3alui COLUANBHON Cepbl
1.1. | CooTBeTcTBHE UHPOPMAIUH O 0,3 |1.1.1. CooTBeTcTBHE - OTCYTCTBYET UH(OpMaLUs O 0 6anmoB | 100 6amos
YICTBY
JeSTEIIbHOCTH OpraHu3aluu uHbOpMaIUU O AeSTEIIbHOCTH JIeSTEIbHOCTH OpraHu3alun
COLMANIbHOM C(epbl, pa3MELICHHOH Ha OpTaHu3aluH COIMATIBLHON COLIMAJIHOU CephI
001IeT0CTYIHBIX HHPOPMAIIMOHHBIX cdepsl, pa3MeLeHHON Ha
pecypcax, €€ COAEPKaHUIO U MOPSAKY MH(POPMAIIMOHHBIX CTEHIAX B - KOJIM1€CTBO MAaTEPHAJIOB, 1-100 Mo
(dbopme), ycTaHOBIICHHBIM NOMEIICHUHU OpraHUu3aliu PasMCINCHHERIX Ha baos pacdera
HOPMAaTUBHBIMU MPABOBBIMHU AKTaAMU: commanbpHOU chepsl, ee MH(OPMAIIMOHHBIX CTCH/IAX B opmymna
- Ha UHQOPMAIIMOHHBIX CTCHIaX B COJICPKAHUIO U MIOPSAKY ITOMEIICHUN OpraHu3auy 110 (1.1)
IIOMELIEHUHN OPraHU3alMU COLIMAIBHON (¢popme), ycTaHOBIEHHBIM OTHOIICHHIO K KOJIMICCTBY
chepsr; HOPMATHUBHBIMH IPABOBBIMU MaT€puajos, pasMEIICHHEC
- Ha O(UIMATTFHOM CaiiTe OpraHu3aIiH aKTaMH KOTOPBIX YCTAHOBJICHO
coruanbpHOU cepsl B cetn "MHTEepHET" HOPMAaTHBHBIMH IIPABOBBIMHU
(manee - opHUIMATHEHBIX CATOB aKTaMu
Opra’u3alui COLUAIBHOU CPEPHI).
P Pepe) 1.1.2. CooTBeTcTBHE - OTCYTCTBYeT HH(OpMALUs O 0 6amnoB
nH(pOpPMAIIUY O JEATEITHHOCTH JeSATETHbHOCTH OPTaHu3aluN
OpraHu3aIuu COUAITIBHON conrabHON cephl Ha ee
cdepbl, pa3MELIeHHOHN Ha ounmansHOM caiite
oduIMaILHOM caiTe
OpraHU3aLMK COLUATBHOIM KOJINYECTBO MaTEpUAJIOB, 1-100
pa3MELICHHBIX Ha OaoB
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cdepsl, ee CoIePKAHUIO U
nopsanky (popme),
YCTAHOBJICHHBIM HOPMAaTHBHBIMH
IIpaBOBbBIMU aKTaMH

odunmansHOM caiTe
OpraHU3aIMH M0 OTHOIIEHUIO K
KOJIMYECTBY MAaTEpPUAJIOB,
pa3MenIeHne KOTOPBIX
YCTaHOBJICHO HOPMAaTUBHBIMHU
MIPaBOBBIMU aKTaMH

1.2.

Hanuune Ha opunmanbHOM caiite
OpraHHU3aIH COIUAIBHON cephl
MHPOPMAIIUU O AUCTAHIIMOHHBIX
croco0ax oOpaTHOM CBSI3U U
B3aUMOJICHCTBHS C TIOTydaTeISIMU
yCIyT ¥ uX QyHKIIMOHUPOBAHHE:

- aDOHEHTCKOTr0 HOMepa TeneoHa;

- aJpeca AIEKTPOHHON MOYTHI;

- QIIEKTPOHHBIX CEPBHUCOB (U151 OJA9N
ANEKTPOHHOTO oOparieHus (>kaao0sbl,
MIPEIIOKEHUS ), TOJTyUEHUS
KOHCYJBTAIMH 110 OKa3bIBAEMbIM
ycllyraM U MHBIX);

- paznena odpumanbHoro caira "Yacro
3a/1aBaeMble BOIIPOCHI";

- TEXHUYECKOI BO3MOKHOCTH
BBIPQKEHUS TMOJydyaTesieM yCiayr
MHEHHS O KaueCTBE YCIOBUM OKa3aHUsA
YCIIYT OpraHu3alen COUaIbHOM
cdepsbl (HaIM4YKe aHKeTHI [ Opoca
rpaKaaH UM TUIIEPCCHUIKU HA HEe).

0,3

1.2.1. Hannyue Ha opumaaIbHOM
caiite opraHu3anuu WHGOpMaIHU
0 JUCTAaHIIMOHHBIX CIIOCO0ax
B3aUMOJICHCTBHS C
TIOJTyYaTeJISIMH YCITYT U UX

(G YHKIIMOHUPOBAHUE:

- aDOHEHTCKOTO HOMepa
tenedoHa;

- aApeC JIEKTPOHHOM MOYTHI;

- QJIGKTPOHHBIX CEPBHUCOB (151
MOJIA4X HIIEKTPOHHOTO
oOpaineHus (>kano0sl,
MIPEIIOKEHUS ), TOJTyUEHUS
KOHCYJIbTAIIMU TI0 OKa3bIBAEMbIM
yclIyraM U UHbIX);

- paznena oUIUANIbHOTO caifTa
"HacTo 3a/1aBaeMbI€ BOIIPOCHI'";

- TEXHHYECKON BO3MOYKHOCTHU
BBIPA)KCHUS TIOJTyJaTeNIeM YCIIyT
MHEHHUS O KQ4eCTBE yCIIOBHIA
OKa3aHMs yCIIyTI OpraHu3alnuei
COLMANIbHOM cepbl (HaIn4ue
AHKETHI ISl ONpOca TpakIaH WK
THIIEPCCHUIKM Ha Hee),

- HHOT'O JIUCTAHIIHOHHOTO
croco0a B3aMMOACHCTBHSL.

- OTCYTCTBYIOT WJIA HE 0 6ayoB
(G YHKIIUOHUPYIOT

JIUCTAHI[MOHHBIE CITOCOOBI
B3aUMOJCHCTBHS

- HaJIM4ue u no 30
(GyHKLIMOHUPOBaHUE 6aJuIoB 3a
JUCTAHITMOHHBIX CITIOCOOOB KaK bl
B3aUMOJIEHCTBHS (OT OJJHOTO /10 | CHOCO0
TpeX cocoOO0B BKIIOUUTEIHHO)

- B HATUYUU ¥ (PYHKIIHOHUPYIOT 100
0oJiee TpeX JUCTAHITMOHHBIX OasIoB

Ccoco00B B3aUMOJIEWCTBUS

100 6ayutoB

s

pacuera

dbopmyna
(1.2)
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1.3. | Hons nmonmyyareneit yciuyr, 0,4 |1.3.1. Y10BIE€TBOPEHHOCTD YHCIIO MOJIy4aTesIei yCyr, 0-100 |100 6amoB
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, Ka4yeCTBOM, MTOJTHOTOW U YIIOBJIETBOPEHHBIX KAY€CTBOM, OaymioB
MOJTHOTOW U JIOCTYITHOCTBIO JOCTYITHOCTBIO HH(OPMALUK O | HOJTHOTOM M JOCTYITHOCTBIO Hns
nH(pOpMaIIUU O JeATETHHOCTH NeSTENbHOCTH OpraHu3alun nH(bOpMaLH O JeSTEIbHOCTH pacHcTa
OpraHu3alluy COIMAIBHOM chepsl, COLIMAJIbHOM Cephl, OpraHU3alu COLMAIBHON dopmysa
pa3MeleHHON Ha HH(POPMaIIMOHHBIX pa3MelleHHON Ha cdepsl, pa3MELIEHHONW Ha (1.3)
CTeHJaX B TIOMEIIEHUH OpraHU3aluu MH(POPMAIIMOHHBIX CTEHIAaX B MH(POPMAIIMOHHBIX CTEHJaX B
COLUAJIBHON c(epbl, Ha O(PUINATEHOM MOMEUIEHUN OpPTraHU3aluH MOMEUIEHUN OpraHU3aiu
caiiTe opraHu3aIy COUUATBHOM chepbl COLIMAJIbHOM Cepbl COLMAJIHON C(ephI 1Mo
B cetH "UnHTepHeT" (B % OT 0o011ero OTHOLLEHUIO K YUCITY
YrciIa ONPOIICHHBIX MOTyJaTenen OIPOIICHHBIX MOJTydaTenei
yCIIyT). yCIIyT, OTBETUBLIMX Ha
COOTBETCTBYIOLIMI BOIPOC
AHKETbI
1.3.2. Y10BI€TBOPEHHOCTH YHCIIO0 TIOTyJaTeNIel YCIIyT, 0-100
Ka4eCTBOM, IOJTHOTOHN U YIIOBJIETBOPEHHBIX KAUE€CTBOM, 6amioB
JOCTYITHOCTBIO HH(OPMAIIUK O | TIOJTHOTOM M JOCTYITHOCTBIO
NeSITETbHOCTH OpraHu3aluu MH(POPMALIUU O AEATEIbHOCTH
COLMAIIBHOM CepHI, OpTaHU3aINH COIUATBHOM
pasMelleHHON Ha opULMaNbHOM | cephl, pa3MEIIeHHONW Ha
caiiTe opraHu3alliy COLMaIbHONW |O(ULIMaTbHOM CaiTe
cdepsl B cetr "UHTEpHET" OpraHu3alu COLUAIbHON
cephl 110 OTHOIIECHHIO K YUCITY
OIPOIICHHBIX MOJTyyaTenei
yCITyT, OTBETUBIINX Ha
COOTBETCTBYIOLIUIA BOIPOC
AHKETbI
1,0 100 6amos
Hroro no kputeputo 1 "OTKpBITOCTH U Hnst
JOCTYITHOCTh HH(POpMAIH 00 OpraHu3amnuu pacuera K!
cormanbHoi cdeprr” (K1) TTOSICHCHHS
B (hopmyite

71




6

2 | Tokazarenu, xapakTepu3yromre KOM(QOPTHOCTh YCIIOBHIA MPEIOCTABICHHUS YCIIYT, B TOM YUCIIE BPEMs OXKHIAHUS TIPEAOCTaBIeHHS ycayr <1>
2.1. | ObecrieueHre B OpraHu3aiu 0,3 |2.1.1. Hanwume koMpOpPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE 0 6ammoB | 100 6aioB

couuanbHOM cheprl KOM(MDOPTHBIX YCIIOBUI JIJ1s1 PEJOCTABICHUS YCIIOBUS
YCIIOBHI JIJ1s1 IPEJOCTABICHUS YCIIYT yCIIyT, HallpUMeED:
(mepedyeHb napamMeTpoB KOMGPOPTHBIX - HaJn4re KoM(GOPTHO 30HBI - HaJIM4ue Ka)J10ro u3 mo 20
YCIIOBHil YCTAHABINBACTCS B OT/bIXa (OXKUIAHHSN), KOM(MOPTHBIX YCIOBHH JJIst Ganos 3a
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe 000pyIOBaHHOM [IPEIOCTaBJIECHUs YCIyT (OT Kaxoe Tl
YIOJHOMOYEHHOTO (heiepasbHOro COOTBETCTBYIOIIEH MeOEIbIO; OJTHOTO JI0 YETHIPEX) ycnoBue pacuera
OpraHa MCIOJIHUTEIbHOM BIACTH 00 - HaJIM4Me U TIOHATHOCTD (bopmya
YTBEPKJICHUH TTOKa3aTeIen HaBUTAIlUH BHYTPU OpraHU3alllM |- HaJW4Ke IIATH U Oosee 100 (2.1)
HE3aBUCUMOH OLIEHKHU KauecTBa). COLIMAJIbHOM cepsl; KOM(DOPTHBIX YCIOBHH TSt 6amioB

- HaJIM4We U JIOCTYITHOCTh
MUTHEBOU BOJIBI;

- HaJIM4YWe ¥ JIOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKUX
TIOMEIICHHU;

- CAaHUTapHOE COCTOSTHHE
IIOMENIEHUI OpraHu3aluu
COLIMANIbHOM Cephl;

- TPAHCTIOPTHAsA JOCTYTHOCTh
(BO3MOXXHOCTH 10€XaTh J10
OpraHU3aIuHU COIMAIIBHON C(hephI
Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJu4ue MapKOBKH);

- IOCTYIHOCTD 3aITUCH Ha
MOJTy4YeHUE YCIYyTH (110
TeneoHy, Ha OPUIHATIEHOM
caiiTe opraHu3alyy COLNATbHOMN
cdepsl B cetn "HUHTEpHET",
nocpeactsoM Ennnoro noprana
TOCY/IapCTBEHHBIX H

MPEIOCTABJICHUS YCIYT
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MYHUIUTAIBHBIX YCIYT, IPU
JMYHOM TIOCEIICHUH B
perucTpaType wia y
CTIeLMaJIICTa OPraHN3aIiN
COLIMANIbHOM CepsI;

- UHBIE MTapaMeTpbl KOM(POPTHBIX
YCIIOBUH, YCTAaHOBIIEHHBIE
BEJIOMCTBEHHBIM HOPMAaTHBHBIM
aKTOM YIIOJTHOMOYEHHOTO
(benepanbpHOrO OpraHa
UCTIOJIHUTEIIEHOW BIIACTH

2.2.

Bpems oxxuganus npeaocTaBiIeHUs
ycayru. <2>

0,4

2.2.1. Cpennee BpeMs OKUJIaHUS |- IPEBBIIIAET YCTAHOBJICHHBIN 0 6amno | 100 6ammoB
HpEeOCTaBICHUS YCIYTH <3> CPOK OXKUJaHUs
- paBeH yCTaHOBIEHHOMY CpoKy | 10 6anioB Jns
OKUJTaHUS pacuera
dopmyna
- MEHBIII€ YCTAaHOBJIEHHOTO 20 6annoB (2.2)
Cpoka okujaHus Ha | 1eHb (Ha
1 gac)
- MEHbIIIE YCTAaHOBJIIEHHOTO 40 6amioB
CpoKa OKujaHus Ha 2 THA (Ha 2
Jaca)
- MEHbIIE YCTaHOBJIEHHOTO 60 6am1oB
Cpoka okujaHus Ha 3 nHs (Ha 3
gaca)
- MEHbUIE YCTaHOBJIEHHOTO 100
CpOKa O’KHMJaHUS HE MEHee, ueM | OaJljioB
Ha 1/2 cpoka
2.2.2. CBOEBpPEMEHHOCTh YHUCJIO TTOJTy9aTeNIeH yCIIyT, 0-100
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MIPEeIOCTABICHUS YCIYTH (B
COOTBETCTBHH C 3aIKCHIO HA
MIPUEM K CTICIIHATTUCTY
OpraHHU3aIH COLUAIBHON cephl
(KOHCYNBTALINIO), TATOMN
rOCTIUTATU3AIUN
(AMarHoCTUYECKOro
HCCIe0BaHus ), TpauKoM
MIPUXO0/1a COIMAIEHOTO
paboTHHKA Ha JOM H T1p.) <3>

KOTOPBIM yciyra Oblia
IIpeI0CTaBI€Ha CBOEBPEMEHHO
110 OTHOUIEHMIO K YUCITY
ONPOLIEHHBIX NOJIy4aTeJIeH
YCIIyT, OTBETUBILUX Ha
COOTBETCTBYIOIIUI BOMPOC
AHKETBI

0aJuIoB

2.3. 0,3 |2.3.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy9aTesIeH yCIIyT, 0-100 |100 6amnos
o KOM(OPTHOCTBIO yIIOBJIETBOPEHHBIX 6amioB
Jloid momyyareneu ycuyr, st
IpPEOCTaBICHUS YCIyT KOM(OPTHOCTHIO
YJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO . . acTeTa
. opraHu3zanueil conuanbHOM IPEJOCTaBICHUS YCIYT p
MIPEIOCTABJICHUS YCIIYT OpraHu3aluei . . dopmyra
. o chepsor opraHu3aImei ConuaabHON pMY.
couuanbHOM chepsl (B % oT obuiero (2.3)
. cdepbl 10 OTHOIIECHHIO K YUCITY -
YHcia ONPOIICHHBIX MOTyJaTenen .
cryr) OIIPOMICHHBIX MOJTydaTeNei
Y ' yCIIyT, OTBETUBIINX HA JAHHBINA
BOIIPOC
1,0 100 6amioB
Hroro no kputepuro 2 "KombopTHOCT Hns
YCIIOBUH MPEAOCTABICHUS YCIIYT, B TOM YHCIIE pacuera K?
BpeMsI 0KUIAHUS IPEAOCTABICHUS yCIyr" MOSICHEHUS
(K?) B (hopmyiie
6
3 [Tokazarenn, XxapakTepU3yIOLIUe JOCTYITHOCTh YCIYT JJIsi HHBAJIUI0B
3.1 | O6opynoBaHue MOMELICHUI 0,3 |3.1.1. Haiinuue B mOMEIIEHUSIX |- OTCYTCTBYIOT YCIIOBUS 0 6amnoB | 100 Gannos
OpTaHu3alluy COIMATILHOM cepsl u OpTaHu3alluy COIMATIBHOMN c(ephl | TOCTYITHOCTH JIJIsi HHBAJIHNIOB
MIPUJIETAIOIIECH K HEH TEPPUTOPUH C Y Ha IIpUJIETAIOIIEH K HER
Y4€TOM JIOCTYITHOCTH JJIl NHBAJIU/IOB: TEPPUTOPHUU: - HAIMYHUE KaX/I0T0 U3 yCloBui | 110 20 M
JOCTYITHOCTH JUIsl MHBATMIOB | OaioB 3a | pacyera
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- 000pyIOBaHHBIX BXO/HBIX TPYIIT - 000pyIOBaHHBIX BXO/IHBIX (OT 0AHOTO 110 YeThIpeX) Kaxnaoe | (Gopmyna
naHaycamu (IMoAbeMHBIMH rpynn nasaycamu (o beMHBIMU yCJI0BHE (3.1)
watpopMamu); watopmMamn);
- HaJIMYME BBIJIEICHHBIX CTOSTHOK IS - BBIAEIIEHHBIX CTOSHOK IS - HaJIM4Ke TSTH 1 boiee 100
aBTOTPAHCIIOPTHBIX CPEACTB aBTOTPAHCIIOPTHBIX CPEACTB YCIOBHH JIOCTYIHOCTH JUIA basioB
MHBAJIUOB; HMHBAJIUIOB; HHBAJINA0B
- HAJINYME aIalTUPOBAHHBIX JIN(PTOB, - aJIaNTUPOBAHHBIX JTU(DTOB,
MOpPYYHEH, paCIINPEHHBIX JIBEPHBIX MOpYYHEH, paCIIUPEHHBIX
MIPOEMOB; JIBEPHBIX IPOEMOB;
- HJINYME CMEHHBIX KPECeI-KOISICOK; - CMEHHBIX KPeCce-KOJISICOK;
- HAUIMYHE CHEIHaIbHO 000PYI0BaHHBIX - CHIEIMATIbHO 000PYAOBaHHBIX
CaHUTapPHO-TUTMEHUYECKUX OMEIIEHU I CaHUTAPHO-TUTHEHUUYECKUX
B OpraHU3aIlH COLMAIBHOM chephl. IIOMEIICHUI B OpraHu3alyu
COLMAJIBHON CepBI.
3.2 |ObecrieueHe B OpraHu3anuu 0,4 |3.2.1. Hanwuue B OpraHu3amvii |- OTCYTCTBYIOT YCJIOBUS 0 6ammoB | 100 6aios
COLMAJIbHON c(epbl yCI0BUN COLIMANIbHOM c(epbl yCIOBHMA JIOCTYITHOCTH, MO3BOJISIOIINE
JOCTYITHOCTH, TTO3BOJISIFOIINX JOCTYITHOCTH, TTO3BOJISIFOIINX WHBAJIUAAM MIOJYYaTh YCIyTH
MHBAJINIAM [0Jy4aTh YCIYr'H HapaBHE C MHBAJIMAaM NOJIY4aTh YCIyTU HapaBHE C JPYTUMHU
JIPYTUMH: HapaBHE C IPYTUMHU:
- TyOIupoBaHUE Il MHBAIHUIOB 110 - nyoaupoBaHue A nHBanuaoB | - HATHIHE KXKI0r0 U3 ycnosuit | 1o 20 Mo
CIIyXy Y 3pPEHHUIO 3BYKOBOH H 0 CIIYXY M 3pCHHIO 3ByKOBOW 1 | AOCTYITHOCTH, IIO3BOJIAIOIINX GaiioB 3a | pacdera
3pUTENbHON HH(pOpMaIUHY; 3pUTENbHON HH(pOpMaIuHY; HHBATUAAM II0Jy4aTh yCIyTH Kaxzpoe | Qopmymra
- 1yOJIMpoBaHHUE HAIKCEH, 3HAKOB U - 1yOJIMpOBaHHE HAJIHUCEH, HapaBHE C APYTUMH (OT OZHOTO | YCIOBHC (3.2)
MHOU TEKCTOBOW U rpaduyeckont 3HAKOB U MHOW TEKCTOBOW U J10 YCTEIPEX)
WHPOPMAIINY 3HAKAMH, BBITTOJIHEHHBIMH rpaduieckoit nHGopMaIIH
peJ('IlLeI()I)HO-TO‘le‘{HHM mpupTOM 3Ea?<)aMH, BBIHOJII(-Ii)erHLIMI/I - HAJITHHC TIATH 1 bonee 100
YCIIOBUH TOCTYITHOCTH 6amioB

bpaiiins;

- BOBMOXHOCTb TIPEIOCTABICHUS
WHBAJIUJIAM T10 CITYXY (CIIYXy U 3pESHHIO)
YCIIYT CypAOIEepEeBOAUNKA
(TrdnocypaonepeBoUNKa);

- HAJINYUE aJIbTEPHATUBHOU BEPCUU
O(QUIMATBEHOTO caiiTa OpraHu3aIu

penbedHO-TOUCYHBIM MPUPTOM
bpaitns;

- BOBMOHOCTb IIPEIOCTABIICHUS
MHBaJIUIaM 110 CIyXy (CiIyXy u
3PEHHIO) YCITIYT
CypJIOTIEpEBOTUHKA
(TrdocypaonepeBoAUMKa);
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couuanbHoi cdepsl B cet "MHTepHeT'
JUTSE THBATUIOB TI0 3PEHUIO;

- IOMOILlb, OKa3bIBaeMast pabOTHUKAMHU
OpraHU3aIHi COIMAIBHOMN Chephl,
MPOIIEAINMHI He00X0MMOe 00yueHHe
(MHCTPYKTHPOBaHHUE) IO
COIIPOBOKACHUIO UHBAIUIOB B
MOMEUICHUAX OpPraHU3aluy COLUATIbHON
cdepbl 1 Ha MpUJIeTaloIIeld TepPUTOPHH;
- HAJINYME BO3MOKHOCTH
MIPEOCTABICHUS YCIYTH B
JTUCTAHIIMOHHOM PeXHMME WIN Ha JIOMY.

- HAJINYME albTEPHATUBHON
Bepcun O0(UIMATIEHOTO CaiTa
OpraHu3aluy COIMAIBHON chepbl
B cetn "HUnTepHeT" miid
WHBAJINOB IO 3PEHHUIO;

- IOMOILlb, OKa3bIBaeMast
paboTHUKAaMU OpraHU3aIuu
CoIMabHOU cephl,
MPOIIEIIUMHI HEOOX0IMMOe
o0y4yeHue (MHCTPYKTUPOBAHHUE)
10 COTTPOBOKIACHUIO HHBAJIUIOB
B MIOMEILEHUSIX OPraHU3alUuH
COLIMANIbHOM C(epbl U Ha
HpuiIeraroiieil TeppuTopHH;

- HAJIMYHE BO3MOYKHOCTH
NpeOCTaBICHUs YCIYTH B
JTVCTaHIIHOHHOM pEeXHMe WU Ha
JIOMY.

3.3 0,3 |3.3.1. YI0BIETBOPEHHOCTH YHCIIO MOTY9aTeIICH YCIIyT - 0-100 |100 6amnos
JOCTYIMHOCTBIO YCIYT TSt WHBAJIHUIOB, YIOBIECTBOPEHHBIX | OaioB
Jlonst mosryyarenei yciyr, WHBAJINIOB JOCTYITHOCTBIO YCITYT ISt Hnst
YJIOBJIETBOPEHHBIX 1IOCTYIHOCTHIO MHBAJIMI0B 110 OTHOLICHHUIO K pacucTa
YCIIYT JI71s1 UHBAUIOB (B % OT 00111eTO YHUCITY OTPOIICHHBIX opmya
Yucia ONPOIIEHHBIX MOTyJaTenen noJryyaTesel ycuyr - (3.3)
YCIIYT - HHBAJIUJIOB). WHBAJINIOB, OTBETUBIINX HA
COOTBETCTBYIOLIMI BOIIPOC
aHKETBI
1,0 100 6amnoB
st
Hroro no xpureputo 3 "JloCTYyIHOCTb yCIIyT A 3
" (3 pacuera K
nuist uaBauaoB" (K°)
TIOSICHEHUS
B (hopmyite
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4 [Tokazarenn, xapakTepu3yoime 100poKeIaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPTaHU3AINI COIMATbHOM chepbl
4.1. | Jons monmydarenei ycuyr, 0,4 |4.1.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy9aTesIeH yCIIyT, 0-100 |100 6amnos

yIIOBJIETBOPEHHBIX T00POKENATETHLHOCTHIO, YIOBJIETBOPEHHBIX OaJioB
T00POKETATETBHOCTHIO, BEXKITHBOCTHIO BEKIIMBOCTHIO pAOOTHHKOB T00POKETATETHHOCTBIO, Hons
PabOTHUKOB OpraHU3aIuU COIIMAIBHON OpraHu3aIuu COIMAILHON BE}JIMBOCTHIO PAOOTHHUKOB pacdcra
cdepbl, 00eCTIeYnBAIOIINX TEPBHYHBIN cdepbl, 00ecTIeunBaIOIINX OpraHU3alKi COLUAIBHON dopmysa
KOHTaKT U HHPOPMHUPOBAHUE NEPBUYHBINA KOHTAKT U cdepbl, 00ecIeunBaOIINX (4.1)
MOJTy9aTeNst YCIyTrdl PH MH()OPMHUPOBAHKE MTOJTyJaTeNsl | ICPBUYHBIA KOHTAKT H
HENOCPEICTBEHHOM 00pallieH!H B ycnyru (paOOTHUKH CIIPAaBOYHOM, | MHPOPMUPOBAHUE TOTydaTes
OpraHu3aIuio corranbHou chepsol (B %o MIPUEMHOTO OT/ICJICHUS, YCIIYTH TIO OTHOIIICHUIO K YUCITY
OT OOIIIEro YKciIa ONPOIIEHHBIX pPETUCTPATYPHhI, KACCHI M POUME | ONIPOLICHHBIX MOIyJaTeseit
MOJTyJaTesie yCiIyr). pabOTHHUKM) TpH YCJIyT, OTBETUBLIMX Ha

HETOCPeICTBEHHOM OOPAIIEHUH B | COOTBETCTBYIOIINI BOIIPOC

OpPraHU3AIHUI0 COLHMATBHOMN aHKETBI

cdepsl

4.2. | Jons nmonmydarenei yciyr, 0,4 |4.2.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy9aTesIeH yCIIyT, 0-100 |100 6amnos

yJIOBJIETBOPEHHBIX N00pOKENTaTeNbHOCTHIO, YJIOBJIETBOPEHHBIX 6amioB
T00POKETATETHPHOCTHIO, BEXKITHBOCTHIO BEXIIMBOCTHIO PAOOTHUKOB 00POKETATETHHOCTHIO, Mo
pabOTHHUKOB OpraHU3aIMH COLUATBHOM OpraHU3anuu COLMAIBHON BEXJIUBOCTBHIO PAOOTHUKOB pactcTa
chepsl, 0OecTIeUNBAIOIINX chepsbl, 00ecTIeUNBAIOIINX OpraHU3aIy COIMATBHON dopmysa
HETNOCPEICTBEHHOE OKa3aHHE yCIYTH HETNOCPEICTBEHHOE OKa3aHHe cdepsl, 00eCcTIeYNBAIOIINX (4.2)

pu OOpaIeHUH B OpraHU3AIHIO
conuansHOM chepsl (B % oT obiiero
YrciIa ONPOIIECHHBIX OTyJaTenen

yeuyr).

ycayru (Bpauu, CONUAIbHbIC
paboTHUKH, paOOTHHKH,
OCYILECTBIISIONIHE IKCIIEPTHO-
peaduIUTaMOHHYIO
JIMarHOCTHUKY, PETIOAaBaTEH,
TPEHEPbI, UHCTPYKTOPHI,
OuOIMoTEKapH, YKCKYPCOBOIBI U
npoune pabOTHUKH) TIPU
0OpaleHUH B OPraHU3aIHIO

HEIMOCPEICTBEHHOE OKa3aHUe
YCJIYTU [0 OTHOUIEHUIO K YUCITY
OMPOLICHHBIX NOJIy4aTesIen
YCJIyT, OTBETUBLIMX Ha
COOTBETCTBYIOIIHI BOMPOC
AHKETBI

77




COLIMANIbHOM cepbl
4.3. | Hons nmomydarenei yciyr, 0,2 |4.3.1. YI0BIETBOPEHHOCTH YHCIIO MOTy9aTesIeH yCIyT, 0-100 |100 6amnos
yJIOBJIETBOPEHHBIX 100pOXKeNTaTeIbHOCTHIO, YJIOBJIETBOPEHHBIX 6amioB
TOOPOKENNATeTbHOCTHIO, BEKITUBOCTHIO BEXKIIMBOCTHIO PAOOTHHKOB JIOOPOXKENATEIHHOCTHIO, Host
pabOTHUKOB OpraHU3aLMH COLMAIBHOMN OpraHu3alluy COIMATIBHON c(hephl | BEKIMBOCTHIO paOOTHUKOB pacHcTa
chephl MpU UCTIOTH30BAHUN MIPU UCTIOJIB30BAHUHT OpraHU3aIH COUATLHOMN dopmya
JTUCTAHIIMOHHBIX (JOPM B3aUMOJICHCTBUS JTUCTAaHIIMOHHBIX (hOpM cdepsbl pH UCTIOIH30BAHUU (4.3)
(B % OT 0011eT0 YnciIa ONpOIIEHHBIX B3auMoeicTBuUs (110 TenedoHy, | TUCTAaHIIMOHHBIX (opM
MoJy4yaTesie yciyr). T10 AJIEKTPOHHOM MOYTE, C B3aUMOJICCTBHS 110
MOMOIIBIO SJIEKTPOHHBIX OTHOILICHUIO K YUCITY
CepBUCOB (TI0J]a4M JIEKTPOHHOTO | ONPOIIEHHBIX MOTydyaTese
obparmeHus (Kanoowl, YCIIYT, OTBETHBIIIMX Ha
NPEUIOKEHUS ), TIOTYIEHUS COOTBETCTBYIOUIHIA BOIPOC
KOHCYJIbTAIIMU [0 OKAa3bIBAEMbIM | aHKETBI
yciyram M 1p.)
1,0 100 6asnoB
Hroro no xpurepuro 4 s
"ToOporKenaTeIbHOCTh, BEXKIUBOCTD pacuera K*
PabOTHUKOB OpraHU3aIuil COIMAIBHON MOSICHEHUS
coepor" (K%) B (hopmyIe
6
5 [Toka3zartenu, XapaKTepU3YIOIIHUE YIOBICTBOPEHHOCT YCIOBUSIMH OKa3aHUSI YCIIYT
5.1. | lomst momyuaTesneit yciayr, KOTOpbie 0,3 |5.1.1. T'oTOBHOCTB TOJTy4aTeNICH | YMCIIO MOJTydaTeneH yCiyr, 0-100 |100 6ammoB
TOTOBBI PEKOMEHIOBATh OPTraHU3AIHIO yCIYT PEKOMEH/I0BATh KOTOpbIE TOTOBBI OamioB
COLIMANBLHOM c(hephl POJCTBEHHUKAM U OpraHu3alUI0 COLMATBHON PEKOMEH/I0BATh OPTaHHU3AIHIO Hos
3HAKOMBIM (MOTJIN OBl €€ cdepbl pOACTBEHHUKAM U POJICTBEHHUKAM U 3HAKOMBIM pacHcTa
PEKOMEHI0BATh, €l Obl ObLIa 3HAKOMBIM (Mornu OBl €€ peKOMEH10BATh, dopmyra
BO3MOKHOCTh BEIOOpA OpTraHU3allul ecii ObI ObIJTa BO3MOKHOCTh (5.1)
conuansHOM chepsl) (B % OT 0b1mIero BbIOOpA OpraHU3alnm) 1Mo
qrcIIa ONPOIIECHHBIX MOTyJYaTenen OTHOUICHHUIO K YHCITY
YCIIyT). OTIPOILIEHHBIX TMOTyYaTenei
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YCJIyT, OTBETUBLIMX Ha
COOTBETCTBYIOIIUI BOIPOC
AHKETBI

5.2. | Honst momyuartenei ycuyr, 0,2 |5.2.1. Y10BIETBOPEHHOCTH YHUCJIO TIOJTy9aTeNIe yCIIyT, 0-100 |100 6ammoB
yIIOBJIETBOPCHHBIX OpraHU3allMOHHBIMU MOJTydaTeNe yciyr YIOBJIETBOPEHHBIX OamioB
YCIIOBUSIMU TIPEIOCTABICHHS YCayT (B % OpTaHU3aIMOHHBIMHU YCIIOBUSIMH | OpTaHU3AI[HOHHBIMH Honst
OT OOIIIEro YKCiIa OMPOIICHHBIX OKa3aHUs yCIyr, HallpUMep: YCIIOBUSIMHU IIPEIOCTABIICHUS pacHcTa
moJjiydyaresien ycayr). <4> - HAJIMYMEM U TTOHITHOCTHIO YCIIYT 110 OTHOIIEHUIO K YHCITY hopmya
HABUTAIMH BHYTPU OpraHU3aI[MU | OMPOIICHHBIX MMOIyJaTeeit (5.2)
COLIMAJIBHOM C(EpHI; YCITyT OTBETHBIIUX HA
- rpadukoM paboThI COOTBETCTBYIOIIMI BOIPOC
OpTaHu3alluy COIMAIbHOM c(hephl | aHKETHI
(monpasneneHusi, OTIETbHBIX
CHEIHATHCTOB, TPadhUKOM
MPHUXO0JIa COIMATHLHOTO
pabOTHHKA Ha JIOM U IIpouee)
5.3. | lons momyvarenei ycuyr, 0,5 |5.3.1. YI0BIEeTBOPEHHOCTH YHCIIO MOTy9aTesIeH yCIIyT, 0-100 |100 6amnos
YIIOBJIETBOPEHHBIX B IIETIOM YCIOBUSIMU MOJIyYaTeNel yCIyT B IEJIOM YIOBJIETBOPEHHBIX B IIEJIOM OaoB
OKa3aHHs yCIYT B OpraHU3allul YCIIOBUSIMU OKa3aHHUS YCIYT B YCIIOBUSIMU OKa3aHUs yCIyT B A
conuansHOM chepsl (B % oT obmiero OpTaHM3aIH COIUANTBHON Cephl | OpraHu3aluy COIUaTbHON pac4eTa
YHUCJIa ONPOIICHHBIX MOTydaTenei chepsl M0 OTHOIIEHUIO K YUCITY dopmyra
yCIIyT). OIIPOLLEHHBIX MOIy4aTenen (5.3)
yCITyT, OTBETUBIINX Ha
COOTBETCTBYIOLMI BOIIPOC
AHKETBI
1,0 100 6amnoB
Jost
Hroro no xpureputo 5 "V 10BIETBOPEHHOCTH pacuera K°
ycnoBusiMu okaszanus yeayr" (K°) MOSICHEHUSI
B (hopmyiie
6
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PACYET
IMOKA3ATEJIEN, XAPAKTEPU3YIOINX OGIIUE KPUTEPUHA OLIEHKA
KAUYECTBA YCJIOBUM OKA3AHUS YCJIYT OPTAHU3AIIUSIMU B COEPE
KVYJBbTYPbI, OXPAHBI 3I0POBbS1, ObPA3OBAHUSA, COLIUAJIBHOI'O
OBCJIYKUBAHUSA

3HaueHHsI TOKa3aTenel, XapaKTepH3YIONX 00IIIe KPUTEPUX OIICHKH Ka4eCTBa yCIOBHH OKa3aHUS
yCIOyr OpraHusaius M B cdepe KyJabTypbl, OXpaHbl 370pPOBbs, 00pa30BaHHs, COLMAILHOTO
oOcimy)XnBaHHs ([Jaiee COOTBETCTBEHHO - IIOKA3aTelld OIEHKH KadecTBa, OPTaHM3allid COIMAbHOU
cdepbl) paccuuThIBacTCsA B Oayiax. MakCMMalIbHO BO3MOXKHOE 3HAUYCHUE KAXKIAOTO IOKa3aTelsl OLICHKU
kadectBa coctapiuseT 100 6ammos.

1. Pacuer mnokasarenei, XapakTepU3YyIOIIUX KpUTEpUA OLEHKM KadecTBa "OTKpBITOCTH U
JIOCTYIHOCTh HH(GOPMAIUK 00 OpraHU3alKy COlUaNbHON chepnl":

a) 3HaUeHHE TIIOKa3aTedsl OLeHKM KadectBa "CooTBercTBHE HHMOPMAIMU O JESITEIbHOCTH
OpraHu3alyy COUATIbHON cephl, pa3MEUIeHHONH Ha OOIIENIOCTYNHBIX MH(OPMAIMOHHBIX pecypcax, ee
coIep)KaHUI0O U TopsAnky ((popme), yCTaHOBICHHBIM 3aKOHOAATEIBHBIMH W HMHBIMH HOPMAaTHBHBIMU
NpaBOBBIMH aKkTamMu Poccuiickoit ®enepauun: Ha WHPOPMALMOHHBIX CTEHAAX B IOMEHICHUH
OpraHu3alyy COIMAIbHONW cepbl; Ha OPHUIIHAIIEHOM CalTe OpTraHHM3allii CONHMATbLHON cephl B ceTH
"Unatepuet" (Ilung) onpenensercs mo Gopmyre:

u,.. +41..
I — CTeH] calit y ] 1.1
uHp ( IxU ) 007 ( )

HOpM

TIe

Ucrenn - KOIMYECTBO MHPOPMALMH, pa3MEIIEHHOW Ha MH(POPMALMOHHBIX CTCHIaX B IOMEUICHUH
OpraHu3aluy;

Ueaiir - KoJudecTBO HHQPOPMAIMM, pa3MELICHHOW Ha oQuUIuaIbHOM caiTe OpraHu3aluu
counanbHoi ceprl B cetn "MHTepHeT" (Hanee - opUIMaNbHbIH CAT OpraHU3alnm );

Wiopy - KOMUYECTBO MHPOpPMAIMH, pa3MelIeHHe KOTOPOH Ha OOIIETOCTYIHBIX MH(QOPMAIIMOHHBIX
pecypcax yCTaHOBJIEHO 3aKOHOJATEJIbHBIMU M MHBIMHU HOPMAaTHMBHBIMM IPAaBOBBIMU akTaMu Poccuiickoit
®denepanuu;

0) 3HayeHHWe TOKa3areds OlEeHKH KadecTBa "Hamnuwme Ha odumuanbHOM caiiTe OpraHH3alud
COIMAIILHOM cepbl MHGOPMAMKA O JUCTAHIIMOHHBIX CIIOC00ax O0OpaTHOW CBSI3UM M B3aUMOJCHCTBUSI C
MOJTy4aTellsIMU yCIyT ¥ MX (DYHKIIMOHUpOBaHUE: aDOHEHTCKUH HOMep TelieOHa; ajpec AJIEKTPOHHOM
MOYTHI; 3JIEKTPOHHBIE CEPBUCHI (TT01a4U DIIEKTPOHHOTO oOpanieHust (3kajao0bl, MPEI0KEHHS ), TTOTyYSHUS
KOHCYJIbTAllMX TI0 OKa3bIBAEMBIM yCIIyraM W HHBIE); pa3ziena odunuansHoro caiita "Uacto 3amaBaeMble
BONPOCH!"; TEXHUYECKONH BO3MOKHOCTH BBIPAXKEHHS IMOJydaTesleM YCIyI MHEHHUS O KadecTBE YCIOBHH
OKa3aHWs YCIYr OpraHM3aluell COUMANbHON cdepbl (Haaumyue aHKeThl JUIA ONpoca TpaxJaH WIH
runepccbuikd Ha Hee)" ([ uer) onpenensercs mo Gpopmyse:

HJIPICT = TLl]/lCT X C):mc-r, (12)
rac:

Tawer - KOIMYECTBO 0AJUTOB 32 KaXK/ABIA TUCTAHIIMOHHBIA CIIOCOO B3aMMOJICHCTBUS C MOTYYaTeIsIMU
yearyr (1o 30 6aoB 3a KaxKbli C11oco0);

Cuer - KOIMYECTBO (HDYHKIIMOHHMPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBHUSA C

MOJTy4YaTeJsIMH  YCIIYT, MH(pOpMAIMs O KOTOPBIX pa3MelleHa Ha O(UIHMAIBHOM CaiTe OpraHu3allid
COLIMATIbHOM cephl.
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ITpu Hanuuuu U QYHKIMOHMPOBAHMM Oo0Jiee TPEX AMCTAHIMOHHBIX CIIOCOOOB B3aMMOICHCTBUS C
MOJTy4aTeJIIMHU YCIYT MoKa3arenb oueHKU KauecTBa (I1er) mpuaumMaer 3nauenue 100 Gamos;

B) 3HAUCHME TIIOKa3aTeds OLEHKH KadectBa "Jlons momydareneidl yciayr, YIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOW M JOCTYIMHOCTHIO HH(GOPMAIMK O AEATENLHOCTH OPTraHW3alid CONHATBLHON
cdepbl, pa3MeIICHHOW Ha WH(POPMAIMOHHBIX CTCHJaX B IMOMEIICHUH OPTaHU3allMKd COIMAILHOU CQephl,
Ha o(HuImaIbHOM caiiTe opraHu3anuu connaibHon ceprr” (I1°7Py,), onpenensercs mo GpopmyIe:

V. 4y
HOTprﬂ :(W)Xloo, (13)
061

rac

Verens - YHCIIO MOJTyYaTENIEH yCIyT, YAOBICTBOPCHHBIX OTKPBITOCTBIO, MMOJHOTOMW M JOCTYITHOCTBIO
nHbOPMALUHK, Pa3MEIICHHON Ha MH(POPMAIMOHHBIX CTEHIAX B MOMEIICHUH OPraHM3allMi COLMATBHON
cepsr;

Veaiir = YUCIIO IOJIydaTesIed YCIyT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOW U JOCTYIHOCTBIO
HHQOPMALNH, pa3MEIICHHON Ha O(UIMATEHOM CaliTe OpraHnu3aliu;

Yoo - 0OIIIEE YUCIIO OTIPOIIIEHHBIX MOJTyYaTeNIeh YCIIyT.

2. Pacuer mokazarenei, xapakTepHu3yOIUX KPUTEPHUNA OICHKH KadecTBa "KoMGbOpTHOCTE yCIIOBUMA
MIPEIOCTABICHUS YCIYT, B TOM YKCIIC BpeMsl 0KHIaHUsI TPEIOCTABICHUS yCayr':

a) 3Ha4YeHHWE TOKa3aTels OIEeHKM KadecTBa "OOecredeHWe B OpraHU3alM COLMAIBHON c]eps
KOM(OPTHBIX YCIOBHH TMPENOCTaBICHHUS YCIyr: Hamudue KOM(OpPTHOW 30HBI OTAbIXa (OKWAAHUSA),
000pYZIOBaHHOW COOTBETCTBYIONICH MEOEIbI0; HAJUYMEe M TMOHATHOCTh HABUTAIIMH B TIOMEIICHHUH
OpTraHMU3alliU COLMANBHON cephl; HaTMYue U JOCTYITHOCTh MUTHEBOH BOJBI B IOMEIICHUN OpTaHHU3aIlNH;
HaJIMYMUC U NOCTYIMHOCTb CAHUTAPHO-TUTHCHUYCCKUX HOMeIIIeHI/II\/'I B Opranusanyvu, yaAOBJICTBOPUTCIBHOC
CaHWTapHOE COCTOSHHE TOMEIICHWH OpraHu3allid COIHUAIBHON CQepbl; TPaHCHOPTHAS TOCTYITHOCTH
OpraHu3aluy CoUMaNbHONH cdepbl (Haauyue OOIIECTBEHHOTO TPAaHCIOPTa, MApKOBKH); AOCTYIHOCTH
3aMycy Ha ToNy4YeHue yciuyru (mmo TenedoHy, Ha O(pHUIMaNbHOM caiiTe opraHu3aIiy COIHANIEHON cephl,
noCpeaACTBOM EHI/IHOI‘O nopTaja roCyaapCTBECHHLIX U MYHUIUIIAJIbHBIX YCJIYT, IIPU JIMYHOM NOCCIICHNUU B
perucTparype Wind y CHelHaTicTa OpraHu3aliul conuaabHoi chepbl u ap.); uHble YCIoBUs) (ITiowp.yer)
ompenensiercs mo Gopmyie:

Hkomq).ycn = TKoMcp X CKoMq), (21)
rac:

Tromp - KOJIMYECTBO OAILIOB 3a KaKJ0€ KOM(OPTHOE yCcIoBUE MpeaocTaBiieHus yciyr (o 20 6amios
3a KaKa0e KOMPOPTHOE YCIIOBHE);

Cromg - KOIMUECTBO KOM(POPTHBIX YCIOBHH MPEIOCTaBICHHUS YCIYT.

[Mpu Hanuuuu AT U OoJee KOMMOPTHBIX YCIOBUH MPEJOCTABICHHS YCIIYT MOKa3aTeib OIEHKH
kadecTBa (Ilcomp.yen) MpuHUMaeET 3HaueHUE 100 OaoB;

0) 3HaueHMe TMOKa3aTels OLEHKH KadecTBa "BpeMmsi oXumaHUs MpPeNOCTaBICHUS YCIyrd <lI>
(cpenHee BpeMst OKUIAaHUS M CBOEBPEMEHHOCTH MPEIOCTABIEHHS YCIIYTH B COOTBETCTBUH C 3aIMCHIO Ha
IpUeM K CIEHUAIHCTY OpraHu3alid COLUANbHON cdephl (KOHCYJIBTAUHUIO), AAaTOH TOCHHTAIN3ALUH
(IMarHOCTHYECKOTO MCCICNOBAaHNA), TpaUKOM TMPUXOJa CONHAIBHOTO pabOTHHWKA Ha IOM M mpodee)”
(o) OTIpEDENSAETCS:

<1> Iloka3arenp He MPUMEHSAETCS IS OIEHKH OpraHu3anuii B cepe oOpazoBaHHA U KyJIbTYpPHI
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(crates 36.1 3axona Poccmiickoit ®emepannn "OCHOBBI 3aKOHOMATENbCTBA Poccuiickoit Memeparuu o
KyneType", ctaths 95.2 denepansHoro 3akoHa "O6 oOpazoBanuu B Poccuiickoii depepanmn').

B Cilyyac IPUMEHEHHUS JBYX YCIOBHM OICHKH KadecTBa (CpemHee BpeMsl OXKUAAHUS
MIPEOCTABICHUS YCIYTH U JOJIS IOJIydaTesield yCIIyT, KOTOPBIM YCIIyra MpeaocTaBieHa CBOEBPEMEHHO)
paccuuThIBaeTcs 1o Gpopmye:

yCBOCBp
4 —x100)/2, (22)

0011

Homm = (Comw:[

rie

Coxun - CpeOHEE BpeMs OXHIAHUS MPENOCTaBICHUS YCIYTH, BHIp@XEHHOE B Oanjax: MpeBbIIIAcT
YCTaHOBJICHHBIN CPOK OXUAaHUs <2>, - () 0aJUIOB; paBeH yCTAaHOBJICHHOMY CPOKY OkujaaHus - 10 0anios;
MEHBIIIE YCTAHOBJICHHOTO Cpoka oXxumanus Ha 1 mens (Ha 1 gac) - 20 6amioB; MeHbine Ha 2 S (HA 2
yaca) - 40 OayutoB; MeHbIe Ha 3 1HS (Ha 3 daca) - 60 6aIoB; MEHbIIE YCTAHOBICHHOTO CPOKa 0XKUAAHUS
He MeHee, ueM Ha 1/2 cpoka - 100 6amioB);

<2> B cdepe oxpaHbl 370pOBBS CPOK OXHIaHus ycraHoBieH B paznene VIII IIporpammer
TOCY/IapCTBEHHBIX TapaHTHH OECIUIATHOTO OKa3aHWs Tpa)kJIaHaM MeIUITUHCKoW rmomoriw Ha 2018 rog u
Ha 1aHoBeIA niepuos 2019 - 2020 rogoB, yTBepKAeHHOM nocTaHoBiIeHueM [IpaButensctBa Poccuiickoit
Oeneparuu ot 8 gexadbps 2017 r. N 1492,

YCROEP - g0 MoydaTesiel yCeiIyT, KOTOPBIM YCIyra IpeJ0oCTaBI€Ha CBOEBPEMEHHO;
Yosuw - 00IIIEE YHCIIO ONPOIICHHBIX MOyYaTeleil yCeyr;

B CJIyda€ NPUMCHCHHS TOJIBKO OAHOI'O YCJIOBHA OLUCHKHU Ka4€CTBa, B paCUCTC YUUTLIBACTCA OJUH U3
HUX:

Homnu = Comnu

nim

CBOEBp
—y—><100;
q

00111

OXHUQ

B) 3HAueHHE T[IOKazarens OIEHKH KauvecTBa "Jlomsg mosyuaTeneil yciyr yJIOBIIETBOPEHHBIX
KOM(OPTHOCTHIO TIPEIOCTABIICHHUSI YCIIyT Opranu3ammeit connansuoi chepor” (IT°M%y,) onpenensiercst mo

dhopmyie:

e _y™ x100, (2.3
T, 19

0011

IDICS

VroMd - yyeno mosydarenell yCuyr, yAOBJIETBOPEHHBIX KOMQPOPTHOCTBIO MPEAOCTABICHUS YCIyT
opraHu3anyel ConuaabHON Chephl;

Yoow - 00IIIEE YUCIIO OTIPOIIIEHHBIX MOJTyYaTeNIeh YCIIyT.

3. Pacuer mokazateneii, XxapakTepU3yIONINX KPUTEPUH OIEHKH KadecTBa "J[OCTYIMHOCTD yCIyT JUIs
UHBAJIUIOB":
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a) 3HaYEHHUE TTOKa3aTellsl OIeHKY KadecTBa "OO0opyaoBaHue TIOMEIICHUI OpTraHN3aIliy COITUATBHOMN
cheppl W MpUICTAlONICH K HEH TEppPUTOPUM C YYETOM JOCTYMHOCTH JJIsi WHBATUIOB: HAIUYHE
000pPYAOBaHHBIX BXOJIHBIX TPYI MaHIycaMu (OABEMHBIMU IIAT()OPMaMHK); BHIJEIEHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEICTB WHBAUIOB; 3JaNTUPOBAHHBIX TU(TOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX
NPOEMOB; CMEHHBIX KPECEI-KOJISICOK; CIEIUAIbHO O0OpPYMOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
nomereHui" (I1°P"0c) onpenensiercs mo Gopmyie:

I1°P "nocr = TOpFﬂOCT x Cep " octs (31)
rie:

TOPToer - KOMMUYECTBO OAIIOB 3a KaXKJ0€ YCIOBHE JOCTYIMHOCTH OPTaHM3AlUW JJIsi WHBAIUOB (IO
20 6amToB 3a KaXKII0€ YCIOBHE);

COP"ocr - KOTMYECTBO YCIIOBUH IOCTYITHOCTH OPTaHHU3AINU JJIsl HHBAIUIOB.

[lpu Hanmuuu nsaTH U OoOJee YCIOBUH MOCTYIMHOCTH YCIYT JJis WHBAIMIOB IOKAa3aTelb OLEHKU
kagectBa (I1°77,,cr) mpuHUMaeT 3HaueHue 100 6ayios;

0) 3HaveHWe TMoKasarens OIEeHKH kadecTBa "OOecrieueHHe B OpPTaHU3aIlMM CONUAIBHON CQeph
YCIIOBHM JTIOCTYITHOCTH, MO3BOJISTIONIMX WHBAJIHNIAM HOJIydaTh YCIyTH HapaBHE C APYTUMH: TyOIupoBaHHE
JUIS MHBAITUJIOB TIO CIIYXy M 3PEHUIO 3BYKOBOH M 3pUTENbHON MH(OpMAIMK; TyOIHUpOBaHUE HAJIHCEH,
3HAKOB ¥ MHOW TEKCTOBOW U Tpaduyueckoil HHOOpMAIMU 3HAKaMH, BHIITOJTHEHHBIMHU Pelbe()HO-TOUSUHBIM
mpudToM bpaiinis; BO3MOXHOCTh MPEJAOCTABICHUS WHBAIHMIAM IO CIyXy (CIyXy M 3PEHHI0) YCIyT
cypaonepeBoauuka (TudaocyponepeBoIUrnKa); HATUMINE aTbTEPHATUBHON BepcHH O(QUITHAILHOTO caiTa
OpraHu3alyi COMUATBHON cQephl Ui WHBAIUAOB IO 3PCHUI0; MOMOINb, OKa3blBacMas PabOTHHKAMHU
OpraHM3alliu COIUAILHOW c(epbl, MPOMEAMUMI HeoOxoaumMoe oO0ydeHHe (MHCTPYKTUPOBaHUE) IO
COTIPOBOK/ICHUIO WHBAIUIOB B MOMEHICHUSX OPTraHU3alMU COIMAJBHOW cepbl W Ha TNpUIIeraruiei
TEPPUTOPHUH; HATTMYHNE BO3MOXKHOCTH MPEOCTABICHUS YCIYTH B JUCTAHIIMOHHOM peXHME WIM Ha JIoMy"
(IT¥*™ 10cr) OTIpEAETISIETCS TIO hOopMYyIIE:

Hycnyruocr = Tycnyrz[ocr X Cycnyrﬂom_’ (32)
rac:

TY oer - KOJMYECTBO OAJUIOB 32 KaXKIO€ YCIOBHE IOCTYHMHOCTH, TO3BOJISIONIEE WHBAIHAAM
NOJIy4aTh yCIIyry HapaBHe ¢ Apyrumu (1o 20 0aioB 3a KaKa0e YCIOBUE);

CY™WToer = KOJNWYECTBO YCIOBHH JTOCTYITHOCTH, ITO3BOJIIONINX WHBAIHIAM IOJy4aTh YCIYTH
HapaBHE C IPYTUMH.

[Mpu Hanmyum 1sITH ¥ 00JIee YCIOBHH AOCTYIHOCTH, MMO3BOJISIOIINX WHBAJIHMIAM IMOJIY4aTh YCIIyTH
HapaBHE C IPYT'MMHU, IOKa3aTeNb OLUEeHKH KadecTBa (11 ,¢;) mpuHumaet 3HaueHue 100 6ansos;

B) 3HAuUCHHWE TIOKa3aTels OIIGHKW KadectBa "Jlois monydaTesied yCIyr, YAOBIETBOPEHHBIX
JOCTYTHOCTBIO yeryT Asist mHBasnaoB" (11707 ) onmpenensiercs mo (opmyore:

oer _ y,Z[OCT
I, =(7—)x100, (3.3)

WHB

rae

YAer - yycno mnosiydaTesedl yCiayr-WHBaIUIOB, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYr i
WHBAJIAJIOB;

U,uus - UUCIIO ONIPOILIEHHBIX TOJIyYaTeNIel yCayr-uHBaIUuI0B.
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4. Pacder mokasaresei, XapakTepH3yIOIMNX KPUTEPHH OIleHKH KadecTBa "J[0OpokenaTrenbHOCTh,
BEXKIIMBOCTh PAOOTHUKOB OPTaHH3AIMHU COIMANBbHON chepbr”:

a) 3Ha4YeHHE TIIOKazaresss OLEHKM KadecTBa "Jlonms momydareneil yciyr, YOOBIETBOPEHHBIX
TI0OpOKETaTEIIEHOCTBRIO, BEKITUBOCTHIO pabOTHHUKOB OpraHu3aIuu COITHATHPHOM chepsl,
o0ecreunBaloIyX MEPBUYHBIA KOHTAaKT U HHPOPMUPOBAHUE MOTyYaTeNs yCIyrd Py HEMOCPEACTBEHHOM
oOpaliieHnH B OpraHn3annio conrnanbHoi ceprr” (IT7P> 1T ) ompenensiercs o hopmyie:

yl‘[epB.KOHT

Hl‘[epB.KOHT =(— X]_OO, 41
(g —)x100, (4.1)

ya
0011

rie

YUEPB-KONT . qyCcII0 TOMyYaTeNeH YCIIyT, YIOBISTBOPEHHBIX T0OPOKEIATEIHHOCTHIO, BEKITHMBOCTHIO
pabOTHUKOB OpraHU3alliy, OOCCICUMBAIONINX TEPBUYHBIN KOHTAKT M HH()OPMUPOBAHUE TMOIYyYaTems

YCIYIH;
Yoom - 001LIEE YHCIIO OTPOLICHHBIX MOTyYaTeNeil yciyT;

0) 3HaueHWe TOKa3aTelsl OLEHKH KadecTBa "Jlonsi mosydaTeneil yCIyr, YAOBIETBOPEHHBIX
JI0OpOXKENIaTeNbHOCTRIO,  BEXKJIMBOCTBIO  PA0OTHMKOB  OpraHM3allMd  COIMAIBHOH  cdepsl,
o0ecreunBaloyX HEMOoCPEeICTBEHHOE OKa3aHUe YCIyTd MPH OOpalleHUH B OPraHHU3alHI0 COLUATbHOMN
ceprr” (IT@*yenry ) onmpenensiercs mo (popmyne:

yoxas.ycnyr

o yenr  — (q—) x100, (4.2)

ya
001y

rie

Yorasyemyr - gqyciio moiydaTeNiel yCIyT, yIOBIETBOPEHHBIX JI00POKENaTeThHOCTHIO, BEXIHBOCTHIO
PabOTHUKOB OpraHU3aIlH, 00SCIICYNBAIOIINX HEITOCPEACTBEHHOE OKa3aHUE YCITYTH;

Yoow - 0OIIICE YUCIIO OTPOIIECHHBIX MMOJTydaTeNIel YCIyT;

B) 3HAUCHHWE IIOKa3arens OICHKH KadectBa "Jlonms monyuaTenei yCiyr, yIOBICTBOPEHHBIX
JOOPOXKENATeILHOCThIO,  BEXKJIMBOCTBIO  PAaOOTHUKOB  OPraHU3allMM  COIMANBLHOW  cdepbl  mpu
WCTIOJIb30BaHHH AUCTAHITMOHHBIX popM B3aumoeiicTBus" ([1°* et ) ompenensiercs mo popmyse:

yBe)KII.}II/ICT

e = ——yx100, (4.3
& 00, 09

yat
o6y

rie

YBEKLACT - qpciIo MOJydaTeNield YCIIyT, YIOBIETBOPEHHBIX AO0POKENATeNTbHOCTIO, BEKIHBOCTHIO
pa6OTHI/IKOB OpraHvsalyvu Mnpu UCNoOJIb30BaHNU JUCTAHIVMOHHBIX (bOpM BSaHMOHeﬁCTBHH;

Yoo - OOIIIEE YMCIIO OTIPOIICHHBIX MOTydaTeNieid yCIyT.

5. Pacuer mokaszaTenei, XapakTEpHU3YIOIIUX KPUTEPUH OLICHKM KadecTBa 'Y IOBIETBOPEHHOCTh
YCIOBUSMM OKa3aHUs yciayr':

a) 3HAauYeHWE TOKa3aTellsl OIeHKW KadectBa "[lonms momydareneld yCiayr, KOTOpPBIE TOTOBBI
PEKOMEH/IOBAaTh OpTaHU3alMI0 COLHUAIbHON cepbl pOICTBEHHHMKAM W 3HAaKOMBIM (MOrjau Obl ee
pPEKOMEH/I0BaTh, €Clii Obl ObUla BO3MOYKHOCTh BbIOOpa opranuzanuu conuanbHoi chepbl)" (IMpecow)
ompenensercs no Gpopmyie:
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v

_ peKkoM
M = (72 X100, (5.1)
0011
rae
ypeKOM - YHUCJIIO0 nonyaneneﬁ yCiIyr, KOTOpPBI€C TOTOBBI pPCKOMCHIOBATH OpPIraHU3AILAIO

POJICTBEHHHKAaM ¥ 3HAKOMBIM (MOTJI OBl € peKOMEH/OBaTh, eciy Obl ObUIa BO3MOXHOCTH BhIOOpa
OpraHu3allim);

Yoow - 0OIIICE YUCIIO OTIPOIICHHBIX MOJTydaTelIel YCIyT;

0) 3HadeHWe TMOKa3aTens OIEHKM KadecTBa "Jlonms mosyuaTeneil yciyr, yIOBIIETBOPEHHBIX
OpraHU3alMOHHBIMH YCIOBHSAMH NpenocTtaBiaeHus yemyr" (I1°P™ Y ) onpenensercs o ¢popmye:

opryer yopr.ycn
I =(——)x100, (5.2)
ya I‘I
o0
rue
YoPryet - ypcno mosydarened  ycllyr, YJOBIECTBOPEHHBIX OpPraHU3alUOHHBIMU YCIOBUAMHU

MIPEIOCTaBICHNS yCIYT;
Yoou - 00IIIEE YHUCIIO ONPOLICHHBIX MOTy4aTeNeil yciyT;

B) 3HAUCHME TOKA3aTeNsl OICHKU KadecTBa "J{oysl moirydaresneil yciyr, yI0BICTBOPEHHBIX B IEIOM
YCIOBHSIME OKa3aHUs YCIyT B opraHuzamnuu cornpansHoi cdeprr” (I1y,) onmpenensercs mo popmyse:

y
I, =(7)x100, (5.3)

o011

rie

Yy, - YUCIO TONydYaTeNneld yCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHHS YCIyT B
OpTraHM3aluU COIUATLHOM ChEpHI;

Yoo - OOTIIEE YHCITO OTIPOIIICHHBIX MOTydaTeNieid yCIyT.

6. [Tokazarenmu OIlEHKHM KadecTBa YCIOBHH OKa3aHUS YCIYT OpPraHH3aIlsIMH COIUAIBHOU chepsl,
pacCUYUTHIBAIOTCS:

M0 OpTaHW3alliH COIMANBLHOW c(epbl, B OTHONICHMH KOTOPOW MpOBEIeHAa HE3aBUCHMAasi OIICHKa
Ka4ecTBa;

M0 MYHHUUHIIaJBHOMY OOPa30BaHMIO B IIEJIOM, a TaKKe MO OTpacisiM COLMAILHOW cdephl - Mo
COBOKYITHOCTH MYHHMLUIAIbHBIX OPraHu3aluil B cdepax KylbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHUs U
COLIMANBHOTO  OOCHY)KMBaHMUS W  HWHBIX  OpraHU3alUil, pacloJIO)KEHHBIX Ha  TEPPUTOPUAX
COOTBETCTBYIOIIMX MYHHUIIMIIAIBHBIX 00pa30BaHUI M OKA3bIBAIOLINX YCIYTH B yKa3aHHBIX cepax 3a cder
OIOJKETHBIX ACCHIHOBaHHUN OIOPKETOB MYHHUIMIIANBHBIX 00pa3oBaHMii <3>, B OTHOLICHHH KOTOPBIX
[IPOBE/IeHA He3aBHCUMasl OLICHKA KauecTBa;

<3> B cootBerctBUM co cTarbeir 36.1 3akona Poccuiickoit ®enpeparuu  "OCHOBBI
3aKoHOMaTeNnbcTBa Poccmiickoit @eneparuu o KyibType", cratbeir 79.1 demepampHoro 3akoHa "OO
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OCHOBaxX OXpaHBI 3M0pOBhs rpakmaH B Poccuiickoit ®eneparmu’, cratheit 95.2 demepalbHOTO 3aKOHA
"O6 obpasoBanmu B Poccwuiickoit ®eneparnuu”, cratheit 23.1 denepanpHoro 3akoHa "OO OCHOBax
COLIMAIBHOTO 00CITy)KMBaHus rpaxkiaan B Poccuiickoii deneparun”.

no cyowrekty Poccuiickoii denepannn B 1meiaoM, a Takke MO OTPACHsM COLHUAIBHON cdepsl - Mo
COBOKYITHOCTH OpraHm3anuii B cdepax KyJIbTyphl, OXpaHBl 3J0pOBbs, OOpa3OBaHHS W COIMAIHLHOTO
o0ciTy)KMBaHHA, PACHOJIOKEHHBIX Ha Teppuropun cyobekra Poccuiickoit deneparuu, ydpeauTensMu
KOTOpBIX SBISIIOTCS cyOBekT Poccmiickorr deneparunn W MyHUOHINAIbHBIE 00pa3oBaHHA CyObEKTa
Poccuiickoii denepaiii, 1 MHBIX OpraHU3aldii, OKa3bIBAIOUIMX YCIYTM B yKa3aHHBIX cepax 3a cueT
COOTBETCTBYIONTUX OIODKETOB OFOKEeTHOW cucTembl Poccuiickoit demeparum <4>, B OTHOIICHHH
KOTOpBIX NMPOBE/IEHa HE3aBUCHUMAas OLIEHKA KayecTBa:

a) ToKa3aTellb OLEHKH KauecTBa MO0 OpPTraHW3allid COLMAIBHON cdepbl, B OTHOIIEHMH KOTOPOM
MpoBeeHa He3aBrcuMasl OLIeHKa KauecTBa, paCCUUTHIBAETCS Mo hopMmyie:

S,=> K", /5,(6)

Trac:
Sn - IIOKa3aTCJIb OIICHKH Ka4€CTBa n-o OpraHu3alu;

K™, - cpenHeB3BemeHHas CyMMa IIOKaszaTelel, XapaKTepU3YIOIIUX m-blii KpUTEpH OLIEHKU
KadecTBa B N-0¥ opraHu3anuu <4>, pacCuuThIBaeMas 1mo Gpopmysam:

<4> Jlna opraHm3anyii KyJIbTYPHI, OCYIIECTBIIIOIMIMX CO3/IaHHE, WCIIOJIHCHHUE, T0Ka3 W
HWHTEPIPETALUIO IPOU3BEACHUN JTUTEPATYPHl U UCKYCCTBA, 3HAYEHUE KPUTEPHUEB, IO KOTOPHIM OLICHKA HE
MIPOU3BOMTCS, PACCUYUTHIBACTCS TI0 N-OW OpraHu3allii Ha OCHOBE U3MEPSIEMbIX KPUTEPHEB 10 (POpMYJIe:
K245 = (K' + K3n) / 2.

Kt = (0,3 X Ty + 0,3 X TMyer + 0,4 x TTH0T0 )
K2, = (0,3 X MMgonpyen + 0,4 X oy + 0,3 x TIM0Md, )
K = (0,3 X TIMProer + 0,4 X TN 0¢r + 0,3 x TIM0T, )
K% = (0,4 x [TTrepssont 4 (4 x TMossyenr 4+ 0,2 X
X [meernanety,)

K = (0,3 X H"pexon + 0,2 x TITPr¥e1, 4+ 0,5 x T17,),

Mg .. "y - mOKa3aTenw OIGHKM KauecTBa, XapaKTepH3YIOIIWEe OOIMe KPUTEPHH OLECHKH
Ka4yecTBa B N-0i OpraHU3aIlNH{, PACCYMTAHHBIC TI0 (OPMYJaM, MPUBEACHHBIM B IMyHKTax | - 5.

MakcumalibHOE 3HAueHHUE TOKa3aTesisi OICHKH KadecTBa IO OpraHU3alli COIHAILHOW CQepsl
cocrasisier 100 6amios;

0) mokaszaresb OLIGHKHM KadecTBa IO OTpaciu couuanbHOH cdepsl B cyOwnekte Poccuiickoit
®enepanuu paccuuThiBaeTcs 1Mo Gopmyre:

Sou :zsoun / Nou ’ (7)

rac:

S% - mokazaTenb OIGHKM KadecTBa IO O-H OTpacim colHanbHOW chepbl B U-M cyObekTe
Poccuiickoit denepanumy;

S%, - mokazaTenb OLIEHKM KayecTBa IO N-0i OpraHM3allly O-i OTPACiM COIMAJIBHON cepsl B U-M
cyonekte Poccuiickoit denepariy;
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N - KomuuecTBO OpraHu3alMii, B OTHOIICHUH KOTOPHIX INPOBOJWIACH HE3aBUCHUMAas OLIEHKA
KauecTBa B 0-i OTPACIH COIMAITLHOM cdephl B u-M cyobsekte Poccutickoit denepanun.

MakcumansHOE 3HAauYeHHE TI0Ka3aTellsl OLIEHKHM KadecTBa II0 OTpaciu COUMaNbHOH cdepbl B
cyonexte Poccuiickoit deneparnu cocrapmsiet 100 6amios;

B) IIOKa3aTcjib OLICHKKU Ka4y€CTBa I10 CY6’BCKTy Poccutickoi (DellepaL[I/II/I B [CJIOM PAaCCUUTBIBACTCA

o hopmyre:
$'=>5"1Q,.,(9

rue:
SY - mokazarenb OLIEHKH KayecTBa B U-oM cyObekTe Poccuiickoit deneparmu;

S% - mokasaTeNb OLEHKHM KadecTBa MO O-W OTPacid COIUAIBHOW Cdepbl B U-M CyOBEeKTe
Poccuiickoit @enepanuu;

Qu - KOJIMYeCTBO OTpaciei comuaabHOH cdepbl, B KOTOPHIX B U-OM CyObekTe Poccuiickoit
®denepaliuu IPOBOIUIACH HE3aBUCUMAS OLICHKA KayeCcTBa.

MaxkcumalibHOE 3HaueHHe TMoKa3aTelss OLEHKH KauecTBa Mo cyObekTy Poccuiickoit denepanuu B
nesoM coctasisieT 100 6amios;

I') MOKa3aTenb OLCHKH KayecTBa M0 MYHHIMIAIBLHOMY 00pa3oBaHUIO (TOPOJACKOMY OKPYTy H
MYHHIIUTIATEHOMY paliOHy - B IIEJIOM 10 MYHHUIIMITIATFHOMY OOpa30BaHHIO, a TakXKe II0 OTPaCisIM
COLMANbHOM c(epbl) pPacCUMTHIBACTCS AHAIOTUYHO TMOPSAAKY, MNPEIyCMOTPEHHOMY JJisl pacyera
ToKazarTelis OIEHKHN KadecTBa 1Mo cyobrekTy Poccuiickoit ®enepanuu (B 11e0M 1o cyonsekTy Poccutickoit
Odenepannu, a TakkKe MO OTPacisiM coluaibHOM chepbl B cyOowvekTe Poccuiickoir Denepanuu) B

roamyHkTax "0" u "B" HaCTOSIIEro MyHKTa.
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I[MPUJIOXEHME 4. ITPOTOKOJIBI ITO OPTTAHU3ALIVAM,
IMPUHABIINM VYACTHE B CBOPE, OBOBIIEHNN 1 AHAJIU3E
MHOOPMAILMU B [EJISIX HE3ABUCHUMOM OLIEHKU KAUECTBA
YCJIOBUU KA3BAHUSA YCIIYT OPT AHM3ALIUSIMU
COLIMAJIBHOI'O OBCJIYKMBAHUS KYPCKOM OBJIACTH
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IHPOTOKOUJI Nel
O PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJISAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUI
OKA3AHMUSA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIYKUBAHUS

Haunmenosanue opranmzanuu: O0nacTHOE OFOKETHOE YUPEKICHNE COMUANBHOTO 00CITy)KIBaHUs « KOMIIEKCHBIN IIEHTP COIHATbHOTO O0CITYKUBaHHST HACEIICHHS
Benosckoro paiiona Kypckoit obnacti»

Pernon: Kypckas o6macts

Anpec: 307910, Kypckas obmacts, crmodona bemas, CoBeTckas miomanp, 8

@.1.0. pyxoBoaurens: HekpacoBa AnTonnna Hukonaesna

Konrakrusri tenepon: 8-(471-49)2-13-46, 952-491-54-46

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE IOKA3ATEJIN
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 98,23 Gamna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 99,67 6amna(-oB)
3 Kpurepuii «/locTynHOCTB YCIYT ISl HHBATHIOBY 99,52 Gayra(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 99,53 Gayra(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 99,53 Gayra(-oB)
UTOT'OBBII BAJLI 99,3 6ata(-oB)
PEUTHHT 9

HEJOCTATKHU B JEATEJIBHOCTHU

B pe3y/ibTaTe npoBeieHUs HE3aBUCMMOI OLIEHKHM KA4eCTBA 0KA3aHMS YCJIYT, BbISIBJIEHBI CJIeAYyI0IIHe HEeTOCTATKH N0 KpUTepuio « OTKPBITOCTH U A0CTYIHOCTH
HHpOpMaLMHU 00 OPraHU3anMu»:

HecooTBercTBre nHpOpMAaImy 0 AesITETFHOCTH OPTaHU3AINH COIIMATIFHOTO 00CTy)KMBaHUS, Pa3MEIIEHHO Ha O(UIMaIbHOM CaiiTe OPTaHNU3aIliH COIIHAILHOTO
00CITy’)KMBaHUS, €€ COJICPIKAHUIO U MOPSIKY ((hopMe), yCTaHOBIIEHHBIM HOPMATHBHBIMU ITPABOBBIMU akTaMu. OTCYTCTBYET CIEIYIOIIast HH(OPMAITHS:

- 00 yupenurene (yIpeauTeIsix) OpraHu3aIiy COMATBHOTO OOCTYKMBAaHUS C YKa3aHHEM HaUMEHOBAHUS, MeCTa ero (MX) HaXOXKICHH, KOHTAKTHBIX TeJIe(hOHOB U aJIpECOB
AIEKTPOHHOM MOYTHI

- 0 HAJIMYWH TPEANUCAHNI OPTraHOB, OCYIIECTBIAIONINX TOCYIapCTBEHHBIN KOHTPOIIb B Chepe CONMAIBLHOTO 00CTYKHBAHHSA, M OTIETOB 00 NCIIOJHEHUH yYKa3aHHBIX
HPEANUCAHUN

Ha o¢punmansHoM caliTe opraHu3aluy COUUaIbHOTO 00CITyKUBaHUS OTCYTCTBYeT HH(QOpMAIHA O JUCTAHIMOHHBIX COCO0ax B3aMMOACHCTBUS € TOJTydaTeIsIMH
COLIMANBHBIX YCIYT, B YACTHOCTH:
- paznena "YacTo 3agaBaeMbIe BOIIPOCHI"
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BbIBOJbI ! ITPEJIJIOKEHU A

IIo pe3yabTaTam oneHKkH Kputepus «OTKPBHITOCTH U IOCTYMHOCTh HHGOPMAaLUM 00 OPraHU3aNI»:

[IpuBectu B cooTBeTCTBHE MH(POPMAIIHIO O NIESTEIFHOCTH OPTaHU3aIlUH COIIMAFHOTO 00CTYKHBAHUSA, Pa3MEIIEeHHON Ha O(HUIIMATEHOM CaliTe OpraHU3aIuy COIHATLHOTO
oOciy)xuBaHus B ceT «MHTEpHET», MOPSIKY pa3MelieHus: HHGpopManuy Ha O(UIMATHFHOM CaiiTe MOCTaBIIMKA COIIMANIBHBIX YCIIYT B ceTH «HTepHET», yTBepxKIaeMOMY
YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEILHON BIACTH cOTJIacHO YacTh 3 ctathl 13 demepamsHoro 3akona ot 28 mekadpst 2013 . Ne 442-03 «O06 ocHOBax
COLIMAIBHOTO O0CITy>KUBaHUs rpakaan B Poccuiickolt deneparum», B 4aCTHOCTH:

- 00 yupenurene (yIpeauTeIIsax) OpTaHU3aiH COITHATBHOTO OOCTY)KHMBaHUS C YKa3aHHEM HaUMMEHOBAHUS, MECTa ero (MX) HaXO0XICHHS, KOHTAKTHBIX TeJIe(OHOB M aJI[peCcOB
AIEKTPOHHOM MOYTHI

- 0 HAJIMYWH TPEANUCAHNI OPTraHOB, OCYIIECTBIAIONINX TOCYIapCTBEHHBIN KOHTPOIIb B Chepe CONMAITLHOTO 00CITYKUBAHUS, U OTYETOB 00 MCIIOTHEHIH yKa3aHHBIX
MIpeaICaHui

OO0ecIeYnTh HAINYNE U (bYHKL[I/IOHI/IpOBaHI/IC Ha 0(1)I/IL[I/IaJ'IBHOM caire opraHuvsanyu COUaJIbLHOTO 06Cﬂy)KI/IBaHI/I$I I/IH(i)OpMaL[I/II/I O JUCTaHIIMOHHBIX crmocodax

B3aMMOJIEHCTBYSI C MOJIy4aTeSIMUA COLIUATIBHBIX YCIYT, B YACTHOCTH:
- pa3gena "YacTo 3agaBaeMble BONIPOCHT"
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HHPOTOKOJI Ne2
O PE3YJIbTATAM CEOPA, OBOBIIEHUS 1 AHAJIM3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OIIEHKHA KAUECTBA YCJIOBHUI
OKA3AHMUSA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIYKUBAHUS

Haunmenosanue opranmzanuu: O0nacTHOE OFOKETHOE YUPEKICHNE COMUANBHOTO 00CITy)KIBaHUs « KOMIIEKCHBIN IIEHTP COIHATbHOTO O0CITYKUBaHHST HACEIICHHS
Bonbmeconnarckoro paiiona Kypckoii o6nactuy

Pernon: Kypckas o6macts

Anpec: 307850, Kypckas obmacts, ¢. bonsmoe Conmarckoe, yir.Coerckas, 129

@.1.0. pyxoBoaurens: Msacumesa Hatanes HukonaesHa

Konrakrusrii tenedpon: 8-(471-36)2-14-80, 960-673-22-35

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE IOKA3ATEJIN
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 99,13 Gamna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 99,76 6amna(-oB)
3 Kpurepuii «/locTynHOCTB YCIYT ISl HHBATHIOBY 100 6amma(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 99,92 Gayra(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 100 6amma(-oB)
UTOT'OBBII BAJLI 99,76 Gaia(-oB)
PEUTHHT 4

HEJOCTATKHU B JEATEJIBHOCTHU

B pe3y/ibTaTe npoBeieHUs HE3aBUCMMOI OLIEHKHM KA4eCTBA 0KA3aHMS YCJIYT, BbISIBJIEHBI CJIeAYyI0IIHe HEeTOCTATKH N0 KpUTepuio « OTKPBITOCTH U A0CTYIHOCTH
HHpOpMaLMHU 00 OPraHU3anMu»:

HecooTBeTcTBrE HHPOPMALIUK O IESITEIBHOCTH OPTaHU3aIMN COIUATTLHOTO 00CTY)KUBaHHS, Pa3MEIeHHOW Ha O(HUIMAITLHOM CaliTe OpraHU3alii COIIMATbHOTO
00CITy’)KMBaHUS, €€ COJICPIKAHUIO U MOPSIKY ((hopMe), yCTaHOBIIEHHBIM HOPMATHBHBIMU ITPABOBBIMU akTaMu. OTCYTCTBYET CIEIYIOIIast HH(OPMAITHS:
- 0 pexxuMe, rpaduke paboTHI ¢ yKa3aHHUEM JHEH U 9acoB IpHEMa, IIepephiBa Ha 00e

Ha odummansaOoM caiiTe opranu3anuy conuaIbHOTO 00CITy)KUBaHUS OTCYTCTBYET WH(POPMAIIHS O AUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHSA C 110 JTy9aTEIAMA
COLIMAJIbHBIX YCIIYT, B YACTHOCTU:

- 00€ecIeunTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPAKEHUS TOIyJYaTeIeM YCIIyT MHEHHS O KaueCTBE YCIIOBUI OKa3aHWs yCIyT OpraHU3aIfei COMuaIbHOTO 00CTyKUBaH Usl
(HanmMuMe aHKEeTHI JUIS ONpoca rPaXKAaH WM THIIEPCCHUIKH Ha HeE)
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BbIBOJbI ! ITPEJJIOKEHU A

IIo pe3yJabTaTaM OLCHKU KPUTEPUs «OTKprTOCTB U JOCTYITHOCTH um])opmalmn 00 Oopraumsanmum?:

[IpuBecTH B COOTBETCTBUE MHPOPMAIUIO O JICATEIBHOCTH OPTraHU3al[iH COIUATLHOTO 00CTY)KUBaHHS, pa3MEIIEHHOH Ha O(UIIMATEHOM CaiTe OpraHU3allHy COIIMAaIbHOTO
oOciyxuBaHus B ceT «VIHTEpHETY, MOPSIKY pa3MelIeHUs HHPOpMAIMK Ha O(DUITHAILHOM CalTe MOCTABIIUKA COIUANBHBIX YCIyT B ceTH «IHTepHET», YTBEepKIaeMOMY

YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEILHON BIACTH COTJIAaCHO YacTH 3 craThu 13 denepanpHOro 3akoHa ot 28 nexadpst 2013 1. Ne 442-03 «O06 ocHOBax
COLIMAIBHOTO OOCITy>)KUBaHUs rpakaan B Poccuiickoit deneparnumy», B 4aCTHOCTH:

- 0 pexxuMe, rpaduke paboThl ¢ yKa3aHUEM JHEH M 4acoB ITpHeMa, mepephbiBa Ha 00e/

O0ecrieunTh HATMYKME U PYHKIIMOHUPOBAHKE Ha OQHUIIMATLHOM CaiiTe OpraHU3aliy COIMATBHOTO 00CTY)KUBAHUS HMH()OPMALIMHU O AUCTAHIIMOHHBIX CIIOCO0ax
B3aUMOJICUCTBHUS C MOJIYYaTENSIMU COLIUANIBHBIX YCIYT, B YACTHOCTH:

- 00ecIeunTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPQXKEHUS TOJTydaTeIeM YCIyT MHEHHS O Ka4eCTBE YCIOBHUI OKa3aHUS yCIyT OpraHU3aIieil COIMaIbHOTO O0CITy)KUBaHUS
(HanmMYMe aHKeTHl IS ONpoca rpaKIaH WM TUIIEPCCHUIKH Ha Hek)
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ITPOTOKOJI Ne3
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
I'mymikoBckoro pariona Kypckoit o6macti»

Pernon: Kypckas o061actb

Anpec: 307450, Kypckast obnacts, . I'mymkoBo, yia. CoBerckas, 1

®.1.0. pykoBoautens: JIbicenko Bacunuii MiBanoBu4

KonrakTthbiit Tenedon: 8-(471-32)2-19-55, 905-042-64-92

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 95,42 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/{ocTylmHOCTB yCIIyT AJ1s1 HHBAJIUAOBY 92 Gasa(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 97,48 6ana(-oB)
PEUTHUHT 19

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMY O JEITEILHOCTH OPTaHU3AlUHN COIUALHOTO 00CTYKHUBAHHS, Pa3MEIECHHON Ha O(UIMATLHOM CaiiTe OpraHu3alluu COIUATILHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:

- 0 JIaTe TOCYAapCTBEHHOU PErUCTPAllMU OPTaHU3AIUH COIIMAIILHOTO 00CTY)KMBAaHUS C YKa3aHHEM YKCia, MecsIa U Tojla PEruCTpaiuu

- 0 HAJIMYWH TPEANHUCAHNI OPTaHOB, OCYIIECTBIAIONINX TOCYIaPCTBEHHBIN KOHTPOIIb B Chepe CONMAILHOTO 00CITY>KUBAHUS, K OTYETOB 00 MCIIOTHEHIH yKa3aHHBIX
MIpeaICaHnui

Ha o¢punmansHoM caiiTe opraHu3aliy COUAIBHOTO 00CITyKUBaHHSI OTCYTCTBYET MH(POPMAaLHsl O JUCTAHIUOHHBIX CIIOCcOo0axX B3aUMOAEHCTBHUS C MOTYYaTEIIMU
COLIMANBHBIX YCIYT, B YACTHOCTH:
- pazgena "YacTo 3agaBaeMble BONIPOCHI"

93




- 00ecTIeunTh TEXHIUECKYI0 BO3MOYKHOCTE BRIPAXKEHHUS TTOJTydaTeIeM YCIyT MHEHUS O KAUeCTBE YCIIOBHIA OKa3aHUs YCIYT OpraHu3aIliei COMMaaIbHOTO 00CTy KUBAHUS
(HanmMuMe aHKeTHI IS ONpoca TPaXKIaH W THIIEPCCHUTKH Ha HeE)
- UHOM JUCTaHIMOHHBIN CcI10c00 B3aUMOIEHCTBHS

ITo pe3yabTaTaM OICHKH KPUTEPUs «I[OCTYHHOCTB YCIYr AJist HHBAJIUA0B» UMEIHOTCH CJICAYIOIHEC HEAO0CTATKHA:

B opranuvsali OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTHU, IO3BOJIAIOIUX MHBAJIMJAM I10JIy4aTh YCIIYI'd HapaBHE C IPYIr'UMH, B YaCTHOCTU!
- o0ecreunTh HWHBAJIMIAOB 110 3pCHUIO aHLTepHaTHBHOﬁ BEpCUU O(l)I/IL[I/IaHBHOFO caiita OpraHu3alu B CCTHU "HHTCpHeT" AJI1 UHBAJIMAOB MO 3pCHUIO
- BOBMOJXHOCTB IMPEAOCTABJICHNA COIUAJIBHBIX YCIIYI' B JUCTAHIIMOHHOM PEXKHUME UKW HA 1OMY

BbIBOJbI ! ITPEJJIOKEHU A

[IpuBectu B cooTBeTCTBHE HH(POPMAIIHIO O JIEATETFHOCTH OPTaHU3AIUH COIIMAIIFHOTO OOCITyKUBaHUS, pa3MeIIeHHONW Ha O()UITHATEHOM CaiiTe OpTraHU3aliy COUATBHOTO
oOciyxuBaHus B ceT «VIHTEpHET», MOPSIKY pa3MelieHus nHpopManry Ha 0(UIIMATHFHOM CaiiTe MOCTABIIMKA COIMANILHBIX YCIYT B ceT «HTepHEeT», yTBepKIaeMOMY
YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEIHHON BJIACTH COTIacHO acTu 3 cratbh 13 denepanpHoro 3akonHa oT 28 mekadps 2013 1. Ne 442-03 «O06 ocHOBax
COILMAIEHOTO 00CITy>KUBaHUS rpakaaH B Poccuiickoit deneparum», B 4aCTHOCTH:

- 0 JlaTe TOCY/IapCTBEHHOM PErHCTPAIlA OPTaHU3alluH COMANBEHOTO OOCITY)KMBAaHUS C yKa3aHUEM YHCIIa, MECsIa ¥ rojia perucTpaliu

- 0 HAJIMYWU TPEANUCAHUIN OPTraHOB, OCYIIECTBIISIONINX TOCYIaPCTBEHHBIH KOHTPOJIb B Chepe CONMAILHOTO O0CITYy>)KUBAHUS, X OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX
HpeANnuCcaHui

Ob6ecnieunTh HaMMUXE U QYHKITMOHUPOBAHNE HA OPUIHAIIEHOM CaiiTe OpraHu3aIlii COMMATEHOTO 00CTYKUBaHUS MH()OPMAITIH O JUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJEHUCTBUS C MMOJIYJaTENSIMA COUATBHBIX YCIYT, B YACTHOCTH:

- pazgena "YacTo 3agaBaeMblie BOIIPOCH"

- 00€CIeYnTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPQKEHUS TOJTy4aTeIeM YCIIyT MHEHHS O KaueCTBE YCIOBHI OKa3aHUs YCIIYT OpraHu3alrell COIUALHOTO 00CTyKUBAHUS
(HaIM9IMe aHKEeTHI JUTsI ONIPOca TPaKIaH WIIH THUIEPCCHUTKY Ha HeE)

- MTHOW QUCTAHIIMOHHBIN CII0C00 B3aNMOICHCTBUSA

ITo pe3yabTaTaM olleHKH KpuTepHus «l0CTYMHOCTH YCIYT AJI5l HHBAJHI0B»:
OO6ecrieunTh B OPTaHN3aIMH YCIOBUS JOCTYITHOCTH, TTO3BOJISIONINE HHBAJHIaM TIOJIyYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:

- 00ecIeYnTh MHBAINIOB TI0 3PEHUIO albTePHATHBHONW BEPCUH OPHUIIMAILHOTO caliTa opraHu3ainuu B cetd "MHTepHET" 17151 HHBAIUIOB 110 3PECHHIO
- BO3MOKHOCTB IIPEOCTABJICHUS COLUAIBHBIX YCIAYT B JUCTAHIIMOHHOM PEXUME UK Ha JIOMY
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ITPOTOKOJI Ne4
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
I'opmeuenckoro paitona Kypckoit o6mactm»

Pernon: Kypckas o061actb

Anpec: 306800, Kypckast obnacts, 1. I'opmieunoe, yia. Kuposa, 20

®.1.0. pykoBoautens: Kocruna Bepa BacwibeBHa

KonrakTthbiit Tenedon: 8-(471-33)2-24-61, 910-219-45-68

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 86,11 Gamua(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 99,46 6ana(-oB)
3 Kputepuii «/locTynmHOCTb yCIIYT AJIsl HHBAJIHIOBY 87,09 Gayuta(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 99,22 6anna(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 99,22 6anna(-oB)
UTOT'OBbIN BAJLI 94,22 6anna(-oB)
PEUTHUHT 22

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMU O JEITEILHOCTH OPTaHU3AIMH COIIMATBHOTO 00CTy)KUBaHUs, Pa3MEIICHHON Ha OUIIMATBHOM CalTe OPTaHU3aI|H COIUATBHOTO
00CITy)KUBaHUS, €€ CONECP KAHMIO U MTOPSAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBEIMHU akTaMu. OTCYTCTBYET CIIeAyIOIIasi HHPOPM aItus:

- 0 HAJIMYWU TPEANHUCAHUIN OPraHOB, OCYIIECTRIISIONINX TOCYIaPCTBEHHBIH KOHTPOJIb B Chepe COLMAILHOTO O0CITY)KUBAHUS, U OTYETOB 00 MCIIOJIHEHUH YKA3aHHBIX
MpeUCaHui

- 0 IIPOBE/ICHUM HE3aBHCUMOM OIICHKH KauecTBa (B T.4. CPOKHU MPOBEACHUSI HE3aBUCHMOM OIICHKH KaueCTBa, KOJIMYECTBEHHBIC PE3YIbTAThI OLCHKH, IUTAHKI 110 YCTPaHESHUIO
BBISIBJICHHBIX HeI[OCTaTKOB)

Ha odurmmansHOM caiiTe opranu3aIiui CONMUaabHOTO 00CTY KUBAHUS OTCYTCTBYET HH(POPMAITUS O TUCTAHITMOHHBIX CIIOC00aX B3aMMOICHCTBUS C 110 TyJaTeIISIMH
COLMAJIbHBIX YCIYT, B YaCTHOCTU:
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- 3JIEKTPOHHBIX CEPBHUCOB ((hopM [T O1a9H AIIEKTPOHHOTO oOpareHus (’Kamo0bl), TOTYYeHNS KOHCYIBTAIlMH 110 OKa3bIBAEMBIM YCIyTaM | IIp.)

- pazzena "Yacrto 3agaBaeMbie BONIPOCH"

- 00eCIeYnTh TEXHUYECKYIO BO3MOKHOCTD BBIPKEHHSI TIOJTydaTesieM YCIyr MHEHHS O Ka4eCTBE YCJIOBHI OKa3aHUs YCIyT OpraHu3aliel COHaIbHOTO 00CITyKUBaHHS
(HanM4Me aHKeTHI AJIS ONpOCca TPaskAaH WM THIIEPCCHUIKY Ha Hek)

- MHOM JUCTAHIMOHHBIA CII0CO0 B3anMMOIEHCTBUS

Ilo pe3yabTaTam oneHkun Kputepus «KomdpopTHOCTh yc/I0BHil TpeAoCTABIEHHA YCJIYT» BbISIBJEHBI CileyI0lIie HeOCTATKH:
B opranmsaunu oTcyTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEAOCTABICHUS YCIYT (IIepedyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABIMBAETCS! B BEIOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOTO (ellepallbHOr0 OpraHa UCIIOJHUTEILHON BIACTH 00 YTBEPIKICHHUH MOKa3aTeNel He3aBUCHMO OIIGHKH KauecTBa), B YaCTHOCTH:
- CAaHUTapHO-TUTMEHNYECKUX TIOMEILEHNH (YMCTOTa TOMEIICHHH, HAJTMYUe MbLIa, TyaJleTHOM Oymaru u 1p.)

ITo pe3yiabTaTam oueHKkH KpuTepHs «J0CTYMHOCTD YCJIYT JJIsi HHBAJIMI0B» HMEIOTCS CIeYIOIMe HeTOCTATKH:
[TomernieHus opraHU3aIMy COIMAIBHOTO 00CITYKUBaHHUS ¥ MPUIIETAIONICH K HE TEPPUTOPHH HE 000PYAOBAHEI C YIETOM JOCTYITHOCTH JUISi MHBAJIM/OB, B YaCTHOCTH
OTCYTCTBYET:
- BBIICTICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPEICTB NHBAIN/IOB
- CHeuuabHO 000PYIOBAaHHBIMU CAHUTAPHO-TUTHEHUYECKUMU IIOMELICHUSIMH B OPTaHU3aluu

B opranuzanuu 0TCYTCTBYIOT yCIOBHS JOCTYITHOCTH, TIO3BOJISFOLIMX MHBAINAAM MOJTYy4aTh YCIyTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IPEJOCTaBUTh MHBAIUIAM TI0 CIIYXY (CIIyXy U 3pEHHI0) YCIYTH CypAoTiepeBo unKa (TH(I0CypIonepeBo 1InKa)

BbBIBOJbI U ITPEJJIOXKEHU A

[IpuBecTr B cOOTBETCTBUE MHPOPMALIUIO O IESATEIBHOCTH OPTaHU3aIl[iH COUATEHOTO 00CTY)KUBaHHS, pa3MeIleHHOH Ha O(UIIMATEHOM CaiTe OpraHU3ally COIIMaIbHOTO
oOcnmyxuBaHus B ceTH «MHTepHET», NOPSIKY pasMeleHus] HHQopMaluy Ha opHUIIaIbHOM caiiTe NOCTAaBIIMKA COLUAIBHBIX yCIyT B ceTu «MIHTepHET», yTBEpKIaeMOMY
YIIOJIHOMOYEHHBIM (he/iepaIbHBIM OPTaHOM UCIIONHHUTEILHOW BIACTH COTJIACHO YacTu 3 crathu 13 depepanbpHoro 3akoHa ot 28 nexadpst 2013 r. Ne 442-03 «O6 ocHOBax
COLIMATIBHOTO 00CTyKMBaHUA I'pakaaH B Poccuiickoit @enepanuny, B 4aCTHOCTH:

- O HAJIMYUH HpCZ[HI/ICZlHI/Iﬁ OpraHoB, OCYHICCTBJIAIONINX FOC}’I[apCTBeHHI:IfI KOHTpPOJIb B C(bepe COoIMaJIbHOT'O O6CHy)KI/IBaHI/I}I, n OTUYCTOB 06 HCIOJIHCHUHN YKa3aHHBIX
MpeTUCaHui

- O MpOBCACHNHU HE3aBUCHUMOM OIICHKH Ka4eCTBa (B T.4. CPOKHU IPOBCACHUSA He3aBUCUMOM OIICHKH Ka4CCTBa, KOJMYCCTBCHHBIC PE3YJIbTAThI OLUCHKU, IJIaHBI IO YCTPAHCHUTIO
BBISIBJICHHBIX HEZOCTATKOB)

Ob6ecrnieunTh HATMYKE W QYHKIMOHUPOBAHKE Ha OQUIHMATFHOM caiiTe OpraHu3aliy COIUANTBHOTO 00CTyKUBAaHUS HH()OPMALIMHU O AUCTAHIIMOHHBIX CIIOC00ax
B3aHMOI[eI710TBHﬂ C noJIiydareJisiMyi COUAJIBHBIX YCIIYT, B HaCTHOCTH:

- 3JIEKTPOHHBIX CEPBUCOB ((POpM TS IMOAAYH IEKTPOHHOTO oOpameHus (3kamo0bl), MOTyIeHIS KOHCYIbTAITIMH 110 0Ka3bIBAEMBIM yCIyTaM H TIp.)

- paznena "YacTo 3agaBaeMble BONIPOCH!"

- 00ecneunTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPAKEHHUS TOIyJaTeIeM yCIyT MHEHHS O KaueCTBE YCIIOBUI OKa3aHUs yCIyT OpraHU3aIfe ConMraIbHOTO 00CTyKUBaHHUS
(Hanmuue aHKeThl JUIs OIpoca IPakKAaH WK TUIIEPCChUIKM Ha He€)

- HHOW JMICTaHIIMOHHBINA CIIOCO0 B3aMMOCHCTBUS
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Ilo pe3yabTaTam oneHkun Kputepus «KomdopTHOCTH yc10BMii IpegocTaABIEHHUA YCJIYT, B TOM YKcJie BpeMs 0:KUAAHUS NMPeA0CTABJIEHUS YCIyI»:
ObecnieunTs B Opranu3aniy KOM(GOPTHBIE YCIOBHS Al MPEAOCTABICHUS YCIYT (IIepedeHb MapaMeTpoB KOMGOPTHBIX YCIOBUH YCTaHABIMBAETCSl B BEAOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO (helepalbHOTO OpraHa UCTIONHUTENLHON BIIacTH 00 YTBEpKIICHHH ITOKa3aTellel He3aBUCUMOMW OLIEHKH Ka4eCTBa ), B YACTHOCTH:
- CAaHUTAPHO-TUTMEHNYECKUX TIOMELEHNH (YMCTOTa TOMEIIEHHUH, HaJTMYUe MbLIa, TyaJleTHOM Oymaru u mp.)

IIo pe3yabTaTam olleHKH KpuTepus «/{0CTYNMHOCTB yCJIyr JJIsi HHBAJIHAOB:
O60pynoBaTh NOMEMIEHUS! OPTaHN3AIIMH COITMATEHOTO 0OCTYKUBaHUS 1 TIPUJIETAIONIEH K HEH TEPPUTOPUH C yUETOM JOCTYITHOCTH JIJISl HHBAJIUIOB, B YACTHOCTH:
- BBIICTICHHBIMH CTOSTHKaMH JUISl aBTOTPAHCIIOPTHBIX CPEACTB NHBAIHOB
- CHenuaIbHO 000PYA0BaHHBIMU CAHUTAPHO-TUTUEHHYECKUMHU MIOMEIICHUSIMH B OpTaHU3aInN

ObecreunTh B OpraHU3aliii yCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINIAM TI0JIy4aTh YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- IPEAOCTaBUTH MHBAINAAM TI0 CIYXY (CIyXy U 3pEHHIO) YCIYTH CYpAONEpEeBOTIHKA (TU(IIOCYpAOTICPEBOTIHKA)
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ITPOTOKOJI Ne5

IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI

OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue OpTraHU3alUu: O0mnacTHOE 6IO}.I)KCTHO€ YUpCKACHUEC COLITUATIBHOTO 06CJ'Iy>KI/IBaHI/I$I «Kene3nor OpCKI/Iﬁ Me)KpaﬁOHHBIﬁ KOMILICKCHBIN LOCHTP CONUAILHOTO

oOcyxnBanus HaceneHust Kypckoii o0macti»

Pernon: Kypckas o061actb

Anpec: 307150, Kypckast 061actb, ciobona Muxaiinoska, yi. CtpouTenbHas,7-a

®.1.0. pykoBoautens: Yeorimer Cepreit BimanuMupoBud

Konrakrthbiit Tenedon: 8-(471-48)7-15-07, 919-132-83-79

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 88 b6amna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTb yCIIYT AJIsl HHBAJIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)

UTOT'OBBIN BAJUT

97,6 Gayuta(-oB)

PEUTUHT

18

HEJOCTATKMU B JEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH

HH(pOpMANHH 00 OPraHU3anNN»:

Ha O(bI/ILII/Ia.]'H:HOM caiite opraHus3anuu CONHUAJIbLHOTO O6CJ'Iy>KI/IBaHI/I$l OTCYTCTBYCT I/IH(l)OpMaLlI/IH O JUCTAaHIIMOHHBIX crocodax B3aUMOJCHUCTBHUS C noJjrydaTeiiaiMunu

COIMAJIBHBIX YCIIYT', B YaCTHOCTH:

- QJICKTPOHHBIX CEPBUCOB ((bOpM IJIA ToAavuu 3JICKTPOHHOT O O6paH_IGHI/I$I ()KaJ'IO6I>I), MOJIY4YCHU KOHCYJIbTAlUU ITO OKAa3bIBACMBIM YCJIIyIraM U Hp)

- pazzmena "Yacro 3amaBacMbIe BOTIPOCH"

- obecreunTh TCXHUYCCKYH0 BO3MOKHOCTD BBIPAXKCHHUSA IMOJTYUATCICM YyCIYT MHCHUA O Ka4CCTBC YCJ'IOBI/II;'I OKa3zaHuA yCiyr OpFaHI/I3a]_[I/ICI>'I COIIMAJIBHOI'O 06CJ'Iy>KI/IBaHI/ISI

(HaMM9IMe aHKETHI JUTS ONIPOCa FPaKIaH WK TUIIEPCCHUIKN Ha HEE)
- MHOU QUCTAHIIMOHHBIN CII0C00 B3aUMOICHCTBUSA
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ITo pe3yjJabTaTaM OCEHKU KPpUTEepUus «I[OCTyl'lHOCTB YCIyr aAJisi HHBAJIUA0B» UMEIHOTCH CJICAYIOIUEC HEAOCTATKHA:

B opranmzanyu oTCyTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJIIONINX HWHBAMAAM IOJTy4aTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IPEAOCTaBUTh MHBAINAAM TI0 CIyXY (CIyXy U 3pEHHIO) YCIYyTH cypAonepeBoaunKa (TH(I0CypAOIepeBOAUHKA)

BbBIBO/IbI ! ITPE/IVIOKEHUSA

OO0ecrieunTh HATMYKE U PYHKIIMOHUPOBAHUE HAa OQUITMAILHOM CaiiTe OpraHu3allii COIUATIBHOTO 00CITYKUBAHUS HH()OPMAIIMU O TUCTAHIIMOHHBIX CIIOC00ax
B3aUMOJICHCTBHS C TOJIYIATEIIIMA COMMANIBHBIX YCIIYT, B YaCTHOCTH:

- BJIEKTPOHHBIX CEPBHUCOB ((HOPM IS IOa9X AIIEKTPOHHOTO oOpateHus (3kao0bl), TTOTYYeHUs KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM YCIyraM | IIp.)

- pa3gena "YacTo 3amaBaeMbie BOTIPOCH!"

- 00€CIIeYNUTh TEXHUIECKYIO BO3MOXKHOCTh BBIPQKCHUS TOJIy4aTeIeM YCIyT MHCHHS O KQ4eCTBE YCIOBUI OKa3aHUs yCIyT OPraHU3aIUueil COIMaIbHOT0 00CITy)KUBaHUS
(HaJIMIMe aHKETHI JUTSI ONIPOCca TPaKIaH WK THIIEPCCHUTKY Ha HeE)

- ITHOU QUCTAHIIMOHHBIN CII0CO0 B3aUMOICHCTBUSA

ITo pe3yjbTaTam oeHKH KpuTepus «JocTymHOCTB YCIyT IS HHBAJIUAOBY»:

OO0ecrieunTh B OPraHU3alliH YCIOBUS JOCTYITHOCTH, ITO3BOJISIONIUE HHBAJHIaM TIOJIyYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- PEJ0CTaBUTh MHBAIIAAM TI0 CIYXY (CIYXy U 3pEHHUI0) YCIYTH CYPAONEPEBOTINKA (TH(IOCYPIOTICPEBOTIHKA)
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ITPOTOKOJI Ne6
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranuzannu: OGnacTHOE OI0IKETHOE YUPEKICHNUE COLUANBHOTO 00CTy)KHBaHU « KOMIJIEKCHBIN LIEHTP COLMAIBHOTO 00CITy>KUBaHHS HACEICHHS
3onotyxuHCKOTo paifona Kypckoif ob6macti

Pernon: Kypckas o061actb

Anpec: 306020 Kypckas obnacts, 1. 30710TyXxuHO, yi. Kuposa,37

®.1.0. pykoBoautens: Kopanéra Mapuna AnekcaHapoBHa

Konrakrthbiit Tenedon: 8-(471-51)2-14-35, 908-126-93-18

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/{ocTylmHOCTB yCIIyT AJ1s1 HHBAJIUAOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 100 6ana(-oB)
PEUTHUHT 1

HEJOCTATKU B IEATEJBHOCTH

IIo uroram He3aBUCHUMOM OLICHKHM Ka4€CTBa OpraHru3anus Ha6paﬂa MaKCHMAaJIbHO BO3MO>KHBIN 621.]1]'[, HEJIOCTAaTKOB M 3aMEYaHMil HET.
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ITPOTOKOJI Ne7
O PE3YJBLTATAM CBEOPA, OGOBIIEHUSA U AHAJIN3A TH®OPMAIIAU B IEJSAX HE3ABUCUMOM OIIEHKH KAUYECTBA YCJIOBUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
Kacropenckoro paitona Kypckoit ob6macti»

Pernon: Kypckas o6nactp

Anpec: 306700, Kypckas obnacts, 1. KactopHoe, yin. DHEpreTHkos, 1. 1

@®.1.0. pykoBoautens: [Toxunaea Haranbs AnexkcanapoBHa

Konrakthbiit Tenedon: 8-(471-57)2-21-13, 951-321-65-50

Opraamanus-oneparop: O0mecTBo ¢ orpanndeHHo oTBeTcTBeHHOCTRIoO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 87,21 Gamua(-oB)
2 Kpurepuit «KoMpopTHOCTD YCIIOBHH NPEIOCTABIEHHS YCIYT, B TOM YHCIIE BPEMs 0'KUAAHHS TIPEIOCTABICHUS YCIIYyT» 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 97,44 6anna(-oB)
PEUTHUHT 20

HEJOCTATKU B IEATEJBHOCTH

B pe3yibTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKH Ka4ecTBa 0Ka3aHUSl YCJIYT, BHISBJIEHBI CJeAYIOUIHE HeOCTATKH N0 KpUTepuio KOTKPHITOCTH U A0CTYHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMU O JEITEILHOCTH OPTaHU3AIMH COIIMATBHOTO 00CTy)KUBaHUs, Pa3MEIICHHON Ha OUIIMATBHOM CalTe OPTaHU3aI|H COIUATBHOTO
00CITy)KUBaHMS, €€ CONICP KaHMIO U MOPSAAKY ((popMme), YyCTaHOBJIICHHBIM HOPMAaTUBHBIMH IPABOBBIMH akTaMu. OTCYTCTBYET ciemyromias nHbopMaIs:

- 0 IIpaBWJIaX BHYTPEHHETO pacHopsiiKa JUIs MOJTydaTeNel COIUAIbHBIX YCIYT, IPaBUiIaX BHYTPEHHETO TPYJOBOTO pacHoOpsIKa, KOJUISKTUBHOM JIOrOBOPE (C MPHUIOKEHHE
3JICKTPOHHOTO 00pa3a JOKyMEHTOB)

Ha odununansHOM caiiTe opraHu3aluu COLUaIbHOrO 00CIyKUBAaHUS OTCYTCTBYeT HH(OPMAIMA O JUCTAHLIIMOHHBIX CIIOCO0aX B3aMMOJAEHCTBUS € I0JIy4aTesIMU
COLIMAJIbHBIX YCIYT, B YaCTHOCTH:

- 3JIEKTPOHHBIX CEPBHUCOB ((hopM I TO1a9M AIEKTPOHHOTO oOpameHus (Karo0bl), TOTYYeHU KOHCYJIBTAI[IH 110 OKa3bIBAEMBIM yCIyTaM ! Tp.)

- pazgena "YacTo 3agaBaeMble BONIPOCHI"

101




- 00eCTIeUnTh TEXHIUECKYI0 BO3MOYKHOCTE BEIPXKEHUS TIOJTydaTeIeM YCIYT MHEHHUS O Ka4eCTBE YCIIOBUN OKa3aHMs YCIYT OpraHU3aIueil COMaIbHOro 00CITy )KHBaHUS
(HanmMYMe aHKeTHI IS ONpoca rPakJaH WK THUIEPCCHUIKH Ha Heg)
- UHOM JUCTaHIMOHHBIN CcI10c00 B3aUMOIEHCTBHS

IIo pe3yiabTaTam onenku kputepust «KompopTHOCTH yC/I0BHII IPeA0CTABIEHHS YCJIYT» BhISIBJECHBI CJI€YIOIIHE HETOCTATKH:
B opranmzanuu oTcyTCTBYIOT KOM(QOPTHBIE YCIOBHS ISl IPEAOCTABICHUS YCIyT (TIepeveHb apaMeTpoB KOMPOPTHBIX YCIOBHI YCTaHABIMBAETCS B BEIIOMCTBEHHOM
HOPMAaTHUBHOM aKTe YIOJHOMOUYEHHOTr0 (heepalbHOrO OpraHa UCIOJHUTEIbHON BIIaCTH 00 YTBEPIKACHUH TI0Ka3aTeseii He3aBUCUMOM OIICHKH KaueCTBa), B YaCTHOCTH:
- KoM(OPTHOH 30HBI OTABIXA (0KHIAHUS ), 000PYIOBAHHON COOTBETCTBYIOIICH MEOEIbIO

BbIBOJbI ! ITPEJJIOKEHU A

[IpuBecTr B COOTBETCTBUE MHPOPMAIUIO O JICATEIBHOCTH OPTraHU3al[iH COIUATLHOTO 00CTY)KUBaHHS, pa3MEIIeHHOH Ha O(UIMATEHOM CaiTe OpraHU3alHy COIIMAaIbHOTO
oOciyxuBaHus B ceT «VIHTEpHET», MOPSIKY pa3MelieHus nHpopManry Ha 0(UIIMATHFHOM CaiiTe MOCTABIIMKA COIMANILHBIX YCIYT B ceT «HTepHEeT», yTBepKIaeMOMY
YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEILHOMN BIACTH COTJIacHO YacTH 3 craThu 13 denepanpHOro 3akoHa ot 28 nexadbps 2013 r. Ne 442-03 «O06 ocHOBax
COITMATILHOTO 00CTy)KUBaHUS TpakaaH B Poccuiickoii denepainuny, B 4aCTHOCTH:

- O IMpaBuJiaX BHYTPECHHETO pacriopsAaKa JJid HOHy‘IaTeHeﬁ COIMaJIbHBIX YCJIYT, IpaBUJIaX BHYTPCHHET'O TPYAOBOT'O pacriopsa/aKa, KOJIJICKTUBHOM T OI'OBOPEC (C IIPUIIOKCHHUEC
3JIEKTPOHHOT0 00pa3a JOKyMEHTOB)

O0ecrieunTh HATMYKE U PYHKIIMOHUPOBAHKE Ha OQUITMATLHOM CaiiTe OpraHu3allii COIUATBHOTO 00CITYKUBAHUS HH()OPMALIMHU O JAUCTAHIIMOHHBIX CITOCO0ax
B3aUMOJICUCTBHS C TOJIYIATEIIIMA COMMMAILHBIX YCIIYT, B YaCTHOCTH:

- 3JIEKTPOHHBIX CEPBHCOB ((hOpPM [UIS MO1a4H AIEKTPOHHOTO O0palieHus (Karo0bl), TOTydeHHS KOHCYIbTAIUN TI0 OKA3bIBAEMBIM YCITyTaM | TIp.)

- pazgena "YacTo 3agaBaeMblie BOIIPOCH"

- 00€CIeYnTh TEXHUIECKYIO BO3MOKHOCTD BBIPAKEHUS TOJTydaTeIeM YCIIyT MHEHHS O Ka4eCTBE YCIOBHUI OKa3aHUs yCIYT OpTaHU3aIieil CONMaIbHOTO 00CITy)KUBaHUS
(HaIM9IMe aHKEeTHI JUTsI ONIPOca TPaKIaH WIIH THUIEPCCHUTKY Ha HeE)

- MTHOW QUCTAHIIMOHHBIN CII0C00 B3aNMOICHCTBUSA

IIo pe3yabTataMm ounenku kputepus «KomdopTHocTh ycj10BHi NperocTaBIeHHs YCIYT, B TOM YHC/Ie BPeMsl O3KUAAHMS NPeJ0CTABIECHUS YCIYI»:
ObecnieunTh B Opranu3aiii KOM(QOpPTHBIE YCIOBHS AJIsl MPEAOCTABICHHUS YCIIYT (TIepedeHb TapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEAOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOT 0 (hellepalbHOr0 OpraHa UCIIOJHUTEILHON BIACTH 00 YTBEP)KACHUH ITOKa3aTesIel He3aBUCHMOM OLIEHKU KauecTBa), B YaCTHOCTH!
- KOM(OPTHOM 30HKI OT/IBIXA (0XKUAAHUS), 000PYIOBAHHOW COOTBETCTBYIOMIEH MeOebI0
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ITPOTOKOJI Ne8

O PE3YJBLTATAM CBEOPA, OGOBIIEHUSA U AHAJIN3A TH®OPMAIIAU B IEJSAX HE3ABUCUMOM OIIEHKH KAUYECTBA YCJIOBUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
Kopenesckoro paiiona Kypckoii o6nactny

Pernon: Kypckas o0nactp

Anpec: 307410, Kypckas obnacts, 1. Kopeneo, yi. Jlenuna, a. 27

®.1.0. pykoBoautens: [lyrauéra Bukropust AjekcanapoBHa

Konrakrthbiit Tenedon: 8-(471-47)2-12-50, 960-675-33-92

Opraamanus-oneparop: O0mecTBo ¢ orpaandeHHo oTBeTcTBeHHOCTRIO U1 "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTS YCIOBHH NPEJOCTABIECHHS YCIYT, B TOM YHCIIE BPEMsI OXKHJIaHUS IIPEOCTABIICHUS YCIYT» 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMY OKa3aHUsL YCIYT» 99,84 6ana(-oB)

UTOT'OBBIN BAJUT

99,97 6ayuta(-oB)

PEUTUHT

2

HEJOCTATKU B IEATEJBHOCTH

IIo uroram He3aBUCHUMOM OIICHKH Ka4€CTBAa HCAOCTATKH MU 3aMCUYaHU HC BBISIBIICHBI.
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ITPOTOKOJI Ne9
O PE3YJBLTATAM CBOPA, OGOBIIEHUSA U AHAJIN3A TH®OPMAIIAU B IEJISIX HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
Kypcxkoro paiiona Kypckoii o6nactuy

Pernon: Kypckas o061actb

Anpec: 305007, Kypckast obnacts, r. Kypck, yin. Durensca, 1. 109

®.1.0. pykoBoautens: TutoBa Haranes BaagumuposHa

Kownrakrhslit Tenedon: 8 (4712) 77 01 47, 908-125-32-20

Opraamanus-oreparop: O0mecTBo ¢ orpanudeHHo# orBeTcTBeHHOCTRIO U1 "HOBH" (OO0 ULl "HOBH")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 98,42 6ana(-oB)
2 Kpurepuit «KoMpopTHOCTD YCIIOBHH NPEIOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIAHHSI IPEJOCTABICHHS YCIIyT) 100 6ana(-oB)
3 Kpurepwuii «/locTynHOCTb yCuyr jisi ”HBaJIHIOB) 88 bana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 99,91 6amna(-oB)
UTOT'OBbIN BAJLI 97,27 6anna(-oB)
PEUTHUHT 21

HEJOCTATKU B IEATEJBHOCTH

B pe3yibTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKH Ka4ecTBa 0Ka3aHUSl YCJIYT, BHISBJIEHBI CJeAYIOUIe HeJOCTATKH M0 KpuTepuio «OTKPHITOCTH U I0CTYNHOCTh
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMU O JEITEILHOCTH OPTaHU3AIMH COIIMATBHOTO 00CTy)KUBaHUs, Pa3MEIICHHON Ha OUIIMATBHOM CalTe OPTaHU3aI|H COIUATBHOTO
00CITy)KUBaHMS, €€ CONeP KaHMIO U MOPSAAKY ((popMme), yCTaHOBIICHHBIM HOPMAaTUBHEIMH MPABOBBIMH akTaMu. OTCYTCTBYET CleMyIomas HHMOPMAIIHs:

- 0 JIaTe TOCYAapCTBEHHOM PErUCTPALMU OPTaHU3AIMH COIIMATBHOTO 00CTY)KHBAaHUS C YKa3aHHEM YKCiIa, MECsIla U Tojla PErUCTPaIliuu

- 00 00beMe MPEJOCTABISIEMBIX COIIMAIBHBIX YCIYT 32 CUET OFOJKETHBIX ACCHTHOBaHMH O0/KETOB CyOheKTOB Poccuiickoit denepanyn u 3a riaTy, 4aCTUYHYIO 1Ty B
COOTBETCTBHU C JIOTOBOPAMHU O MPEAOCTABICHUH COIMATIBHBIX YCIYT 3a CUET CPEACTB (PM3MUYECKUX JIHII U (UIIH) IOPUINICCKUX JIUIT
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Ilo pe3yabTaTam oueHKH KpuTepus «/0CTYNMHOCTH YCJIYT 1JIsi HHBAJIMAOB) HMEIOTCS CJIeYIoIHe HeT0CTATKH:
[TomerieHus opraHu3alyy COLMAIBHOTO 00CITyKUBAaHUS M IPUIIETAIONIEH K Hel TEpPUTOPHU HE 000PYAOBAHbI C YIETOM AOCTYIHOCTH U1 MHBAJIHI 0B, B YACTHOCTH
OTCYTCTBYET:
- aIanTUPOBAHHBIMU TH(TAMHU, TOPYUHSIMH, PACIIUPEHHBIMH ABEPHBIMH IPOEMaMU
- CIIeUATbHO 000PYAOBaHHBIMU CAHUTAPHO-TUTHEHUYECKIMHY MTOMEIEHUSIMH B OpTaHU3aIHN

BbBIBO/IbI ! ITPE/IVIOKEHUSA

[IpuBectu B cooTBeTCTBUE HHPOPMALIUIO O IEATEIHHOCTH OPraHU3allii COLUAIBLHOTO OOCTYKMBaHUs, Pa3MELICHHOW Ha O(HUINAIEHOM CaliTe OpraHU3aluy COLIMaIbHOTO
o0cyxuBaHus B ceTH «HTEpHET», OPSIKY pasMenieHus] HHpOopMalnui Ha O(QUIIHATEHOM CaiTe MOCTABIINKA COIIMATIBHBIX YCIYT B ceTH «IHTepHEeT», yTBEPKAaeMOMY
YIIOJTHOMOYEHHBIM (pelIepaIbHbIM OPTaHOM HCITOJHUTEIHLHOW BIACTH COTJIacHO yacTu 3 craThi 13 denepansHoro 3akona ot 28 nekadps 2013 1. Ne 442-d3 «O6 ocHOBax
COIMAILHOTO 00CTY)KUBaHUA TpakaaH B Poccuiickoit denepanum», B 9aCTHOCTH:

- 0 JIaTe TOCYAapCTBEHHOU PETUCTPALlMU OPTaHU3AIMH COMAIHHOTO 00CITYy’)KHBaHHUS C YKa3aHUEM YHCIa, MECAIla ¥ rojia perucTpaiuu

- 00 00beMe MPEOCTABISIEMBIX COIIMATBHBIX YCIYT 32 cYeT OI0/PKETHBIX aCCUTHOBaHUI OrokeToB cyOBhekToB Poccuiickoii denepanyu u 3a miary, YaCTHYHYIO IJIaTy B
COOTBETCTBHH C JJOTOBOPAMH O MPEIOCTABICHUH CONUATBHBIX YCIYT 3a CUET CPEACTB (U3NIECKUX JTUI U (VITH) FOPUANYECKUX JIHIL

ITo pe3ynbTaTaM oneHkH KpuTepus «Jl0CTYMHOCTD yCJIyr AJIsl HHBAJTUI0B):
O6opynoBaTe MOMELICHHUS OPraHU3aIH COLUATIBHOTO 00CTY)KUBAaHHS U MPHUJIETAIOIIEH K HEl TEpPUTOPUH C YIETOM AOCTYIHOCTH Ul MHBAJIHUOB, B YACTHOCTH:
- aJJanTHPOBAHHBIMHU TH(PTaMH, MOPYIHAMH, PACIIUPEHHBIMH JIBEPHBIMH MTPOEMaMHU
- CHeunabHO 000PYIOBAaHHBIMU CAHUTAPHO-TUTHEHMYECKUMU IOMELICHUSIMH B OpTaHU3aluu
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IMPOTOKOJI Ne10
IO PE3YJLTATAM CBEOPA, OGOBIIEHUSA U AHAJIN3A TH®OPMAIIAU B IEJAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUM
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
KypuaroBckoro paiiona u ropoaa Kypuarosa Kypckoit obmactim»

Pernon: Kypckas o061actb

Anpec: 307251, Kypckas obnacts, r. Kypuatos, yin. Monoaéxaas, 1. 9

@®.1.0. pykoBoautens: AxynoBa Enena HukonaepHa

Konrakthbiit Tenedon: 8-(471-31)4-45-44, 905-041-38-68

Opraamanus-oreparop: O0mecTBo ¢ orpanudeHHo# orBeTcTBeHHOCTRIO U1 "HOBH" (OO0 ULl "HOBH")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 97 6amna(-oB)
2 Kpurepuit «KoMpopTHOCTD YCIIOBHH NPEOCTABIEHHS YCIYT, B TOM YHCIIE BPEMsI 0'KUIAHHS TIPEJIOCTABICHUS YCIIyT» 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 94 Gasna(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 98,2 Gayuta(-oB)
PEUTHUHT 16

HEJOCTATKU B IEATEJBHOCTH

B pe3yibTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKH Ka4ecTBa 0Ka3aHUSl YCJIYT, BHISBJIEHBI CJeAYIOUIHE HeOCTATKH N0 KpUTepuio KOTKPHITOCTH U A0CTYHOCTH
uHpopMannu 00 OpraHu3aUMm»:

Ha odunmansHOM caiiTe opraHu3aliy COHaIbHOTO 00CITy)KUBaHUS OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHUS C 110 JTy4aTeIISIMU
COITMAIILHBIX YCIIYT, B YaCTHOCTH:

- BJICKTPOHHBIX CEPBHUCOB ((POpM IS MoIauH HINEKTPOHHOTO O0paleHus (K006l ), HOTYYSHHS KOHCYJIbTAIMHU 110 OKA3bIBAEMBIM YCITyTaM | IIp.)

- pazzmena "Yacro 3amaBacMbIe BOTIPOCH"

Ilo pe3yabTaTaM OlleHKH KpUTepHs «/10CTYNHOCTB yCJIyT AJIsi HHBAJIUAOB» HMEKOTCSl ciledylolye HeJ0CTATKH:
[TomerieHus opraHu3alMy COUUAIBHOTO 00CITYKUBAHUS U IIPUIICTAIONICH K HEl TeppUTOPHK HE 000PYIOBAHbI C y4ETOM JOCTYHHOCTH JUIsl MHBAJIUIOB, B YaCTHOCTH
OTCYTCTBYET:
- CHeunabHO 000PYAOBAaHHBIMU CAHUTAPHO-TUTHEHHYECKUMHU MIOMELICHUSIMH B OpTaHU3aluu
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BbIBOJbI X ITPEJAJIOXKXEHUA

Ob6ecrnieunTh HATMYKE W PYHKIHOHUPOBAHKE Ha O(QUIHATFHOM caiiTe OpraHu3alii COIUANTBHOTO 00CITyKUBAaHNI HH()OPMALIMU O AUCTAHIIMOHHBIX CITOC00ax
B3aMMOJICHUCTBUS C MMOJIYYaTEIIIMUA COLUATBHBIX YCIYT, B YACTHOCTH:

- 3JIEKTPOHHBIX CEPBUCOB ((POPM TS IMTOAAYH ICKTPOHHOTO obOparmieHns (5Kao0b), MOIyYeHUS KOHCYJIBTAIINN TI0 OKa3hIBACMBIM YCITyTaM H TIp.)

- pa3gena "YacTo 3agaBaeMble BONIPOCH!"

ITo pe3yabTaTaMm omeHKH KpuTepHs «l0CTYMHOCTD YCIYT A5l HHBAJHIOB»:

O60opynoBaTh TOMEMIEHUST OPTaHU3AIUH COIMATFHOTO OOCTYKIBAHHS 1 TIPHIIETAIONIEei K Hel TEpPUTOPHHU C YIETOM JTOCTYITHOCTH JJISI MHBAIWAOB, B YaCTHOCTH:
- CIISIUAILHO 000PYI0BaHHBIMU CAHUTAPHO-TUTMEHUYCCKUMHY ITOMEIICHUSIMH B OpTraHH3aIHU
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IMPOTOKOJI Nel1
IO PE3YJLTATAM CBEOPA, OGOBIIEHUSA U AHAJIN3A TH®OPMAIIAU B IEJAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUM
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranumsarmn: O0nacTHOE OF0HKETHOE YUPEXKISHUE COIIMATLHOTO 00CTy KUBaHUS «JIbrOBCKUI MEXpaHOHHBIA KOMIUIEKCHBIA IEHTP COIHAILHOTO
oOciy>xuBanus HaceneHust Kypckoit obmactm»

Pernon: Kypckas o061actb

Anpec: 307750, Kypckas obnacts, r. JIeros, Kpacuas miomans, 1. 9-6

®.1.0. pykoBoautens: KpacHora Bepa JleonuoBHa

Konrakrthbiit Tenedon: 8-(471-40)2-03-45, 908-123-16-06

Opraamanus-orneparop: O01mecTBo ¢ orpanndeHHoM oTBeTcTBeHHOCTRI0 U1 "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 98,42 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTS YCIOBHH NPEJOCTABIECHHS YCIYT, B TOM YHCIIE BPEMsI 0)KUAaHHS IPEIOCTABIICHUS YCIIYT» 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuiil «Y 10BI€TBOPEHHOCTh YCIOBUSIMY OKa3aHUsI YCIYT» 99,88 baita(-oB)
UTOI'OBBIN BAJIT 99,66 Gasia(-oB)
PEUTHUHT 5

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0Ka3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUuTepuio «KOTKPBITOCTh H AOCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMU O JEITEILHOCTH OPTaHU3AIMH COIIMATBHOTO 00CTy)KUBaHUs, Pa3MEIICHHON Ha OUIIMATBHOM CalTe OPTaHU3aI|H COIUATBHOTO
00CITy)KUBaHHS, €€ CONECP KAHMIO U MTOPSAKY ((popme), yCTaHOBIECHHBIM HOPMATUBHBIMHE ITPAaBOBBIMH akTaMu. OTCYTCTBYET CiemyIomas HH(OPMAIIHS:

- 0 JIaTe TOCYAapCTBEHHOM PErUCTPALMU OPTaHU3AIMH COIIMATBHOTO 00CTY)KHBAaHUS C YKa3aHHEM YKCiIa, MECsIla U Tojla PErUCTPaIliuu

- 0 HAJIMYWU TPEANUCAHNI OPTraHOB, OCYIIECTBIIAIONINX TOCYIapCTBEHHBIH KOHTPOIIb B chepe CONMaIbHOr0 00CTy)KMBaHUS, M OTYETOB 00 NCTIOJTHEHNN YKa3aHHBIX
MIpeaICaHnui
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BbIBOJbI ! ITPEJJIOKEHU A

IIo pe3yjJabTaTaM OLCHKHU KPpUTEpUus «OTKpI)lTOCTI) 1 JOCTYIIHOCTH anmpMamm 00 OpraHm3aunvm»:

[IpuBectn B cooTBeTCTBHE HH(POPMALINIO O IEATENFHOCTH OPTAaHU3AIINH COITHAIIEHOTO O0CTYXUBaHHA, Pa3MeNeHHON Ha O(HUIATFHOM CaiiTe OpraHn3allii COITHAITEHOTO
oOciy)xuBaHus B ceT «MIHTEpHET», MOPSIKY pa3MelieHus: HHGpopManuy Ha O(UIMATHFHOM CaliTe MOCTABIIMKA COIIMANIBHBIX YCIYT B ceT «HTepHET», yTBepxKIaeMOMY
YIOJHOMOYEHHBIM (eiepaibHBIM OpPraHOM HCIIOJIHUTEIILHOM BJIACTH COrTacHO yacTu 3 craThi 13 denepansHoro 3akona ot 28 nexadps 2013 r. Ne 442-03 «O06 ocHoBax
COLIMAIBHOTO O0CITy>KUBaHUs rpakaaH B Poccuiickoit denepanum», B 4aCTHOCTH:

- 0 JlaTe TOCY/IapCTBEHHOW PErHCTPAlli OPTaHU3AINH COIIMAIBHOTO 00CTY)KUBAHHUS C YKa3aHUEM YHUCIIa, MECSIa U T'o/Ia PErHCTpaIin

- 0 HAJIMYWU TPEANUCAHUIN OPTraHOB, OCYIIECTBIISIONINX TOCYIaPCTBEHHBII KOHTPOJIb B Chepe COIMAILHOTO 00CITY>)KUBAHUS, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX
HpEeANUCaHnun
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MMPOTOKOJI Ne12

IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI

OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue OpTraHU3alUu: O0mnacTHOE 6IOZ[)K€THO€ YUYPCKACHUEC COLIUATIBHOTO 06CJ'Iy>KI/IBaHI/I$I «KoMIutekcHbIH LOEHTP CONUAIIBHOT'O O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

Manryposckoro paiiona Kypckoii o6mactm»

Pernon: Kypckas o061actb

Anpec: 307000, Kypckas obnacts, ¢. MaHTypoBoO, yiI. MaskoBCKOTO, 1. 23

®.1.0. pykoBoaurens: Ckobeesa Tamapa MiBanoBHA

Kownrakrtasrit tenedon: 8-(471-55)2-14-49, 960-679-91-85

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kpurepuii «/locTynHOCTb yCiIyr Ajisi HHBAJIUIOB» 88 bana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOIOBBIN BAJIT 97,6 6amna(-oB)
PEUTHUHT 0

HEJOCTATKU B IEATEJBHOCTH

ITo pesyabTaTam onenkn kputepus «Kom@popTHOCTE yc/10BHil TpeAoCTABJICHHS YCIYT» BBISIBJEHBI CieyI0IHe HeJOCTATKHU:
B opraamsanmu oTcyTCTBYIOT KOM(OPTHBIE YCIOBHSA IS MTPEIOCTABICHHS yCIyT (TIepedeHb mapaMeTpoB KOM(MOPTHBIX YCIOBHA yCTaHABIMBAETCS B BEIOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOTO (ellepallbHOr0 OpraHa UCTIOJHUTENFHON BIAacTH 00 YTBEP KICHHH IMOKa3aTee He3aBUCUMON OLIEHKH Ka4eCTBa), B YACTHOCTH:

- CAaHUTAPHO-THTUEHUYECKNX TTOMEIECHHH (YMCTOTa TIOMEIIeHNH, HaJTMIne MbUIa, TyaJeTHON Oymaru u mp.)

ITo pe3yjJabTaTaM OCEHKU KPpUTEepUs «,HOCTyl'lHOCTb YCIyr AJisi HHBAJIUA0B» UMEKOTCHA CJICAYIOIUE HEAOCTATKHA:
Ilomenienus OopraHu3anu COUHUAJILHOTO O6CJ'Iy>KI/IBaHI/I$I n nplxmera}omeﬁ K HEH TCPPUTOPHU HE O60py,I[OBaHI>I C YU4C€TOM JOCTYIMHOCTHU JIs1 UHBAJIUA OB, B YaCTHOCTH

OTCYTCTBYET:
- BXOJHBIE TPYMIIBI TaHAYyCcaMu (M0IbEMHBIMU IIaTOpMaMun)
- CIIEUATEHO 000PYA0BaHHBIMU CAHUTAPHO-TUTHEHUYECKIMHY TOMEIEHUSIMH B OpTaHU3aIHN
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BbIBOJbI ! ITPEJJIOKEHU A

ITo pesyabTaTam onenkn kKputepus «Kom@popTHOCTE yC/I0BHil IpegocTaB/IeHAS YCIYT, B TOM YHCJIe BpeMs 0KMIAHHUSA NMPeJI0CTaBJIeHUSs YCJIYyI»:
Ob6ecrieunTh B OpraHn3aiuil KOM(OPTHBIE YCIOBHS IS MPEIOCTAaBICHHS YCIIYT (TIepeueHb apaMeTpoB KOM(OPTHBIX YCIOBUI YCTaHABIUBAETCS B BEZIOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIMOIHOMOYEHHOTO (helepalbHOT0 OpraHa UCTIOHUTENBHOM BIacTH 00 YTBEpKICHUHU TTOKa3aTeNell He3aBUCUMOW OLIEHKH Ka4ecTBa), B YACTHOCTH:
- CAHUTAPHO-TUTHEHHYECKUX MTOMEIEHUH (YMCTOTa TIOMEIIEHUH, HaTMYue MbLIa, TyaJleTHOW OyMard u mp.)

ITo pe3ynbTaTaM oneHkH KpuTepus «I0CTYIIHOCTH yCJIYT AJIsi MHHBAJIHI0B»:
O6opynoBaTk MOMELICHHUS OPraHNU3aH COLUATIBHOTO 00CTY)KUBAHHS U MPHUJIETAIOIIEH K HEl TEpPUTOPUH C YIETOM AOCTYIHOCTH Ul HHBAJIUOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI TaHAyCcaMu (MO bEMHBIMU IIaTGOpPMaMN)
- CHeuuaibHO 000PYAOBAaHHBIMH CAHUTAPHO-TUTUEHHYECKUMU MIOMELICHUSIMH B OpTaHU3aluu
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IMPOTOKOJI Ne13
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranuzannu: OGnacTHOE OI0IKETHOE YUPEKICHNUE COLUANBHOTO 00CTy)KHBaHU « KOMIJIEKCHBIN LIEHTP COLMAIBHOTO 00CITy>KUBaHHS HACEICHHS
Mengenckoro paiiona Kypckoit obracti»

Pernon: Kypckas o061actb

Anpec: 307030, Kypckas obnacts, 1. Measenka, yin. CoBerckas, 1. 68-B

®.1.0. pykoBoautens: KysemMuna Mapus JImutpueBHa

Kownrakrtusrit tenedon: 8-(471-46)4-19-04, 960-684-04-17

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 96,05 6ata(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTb yCIIYT AJIsl HHBAJIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 99,21 6ana(-oB)
PEUTHUHT 10

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIHMY O IEATEILHOCTA OPTaHU3aIUH COIMATLHOTO 00CTYKUBaHUS, Pa3MEILCHHON Ha O(pUIIMATFHOM CaiiTe OpraHnu3aluu COIHATLHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:

- 0 JIaTe TOCYAapCTBEHHOM PErUCTPAlU OPTaHU3aAIUH COIIMAILHOTO 00CTYKHBaHUS C YKa3aHHEM YKCiia, MecsIla U ToJla PErUCTPaIlluu

- 0 TIOPSIZIKE U YCIOBUSAX MPEIOCTABICHIS COIIMABHBIX YCIIYT MO BHAAM COIMAIBHBIX YCIYT U (hOpMaM COLUAIFHOTO OOCTYXKHUBAHHSA, B TOM YHCJIE O IEPeYHE COIMATBHBIX
YCIIYT, MPEAOCTABIIIEMBIX OPTaHU3AIUCH; O TIOPSIIKE U YCIOBUAX MPEIOCTABICHHS COIIMATIBHBIX YCIYT OECIUIATHO U 32 TUIATY IO BHJIAM COIMAIIBHBIX YCIIYT U (hopMam
COLIMAIBHOTO 00CITYKUBaHUS; 0 Tapu(ax Ha COIUATILHBIC YCIYTH 10 BUIaM COIMAIBHBIX YCAYT U (hOpMaM COLMAILHOTO OOCITYKUBAHUS, pa3Mepe TUIaThl 3a
MPEI0CTaBICHNE CONMANBHBIX YCIYT, a TAK)KE O BO3MOXKHOCTH MOTyYeHUS COITUALHBIX YCIYT OECIIaTHO

- 0 YUCIIEHHOCTH TIOJTydaTesIel COMMAbHBIX YCIYT 10 (hopMaM COIUATBHOTO OOCITY)KMBAHHS M BUIaM COITMAIBHBIX YCIIYT 3a CUET OI0/KETHBIX aCCHTHOBaHUH OFOIKETOB
cyobekToB Poccutickoit epepalviv, YHCICHHOCTH TOJTydaTellel COIUATLHBIX YCIYT 10 JopMaM COIMATbHOTO OOCITY)KUBaHUS U BHJIaM COLTUAILHBIX YCIIYT 3 IUIaTy,
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YaCTUYHYIO TUIaTy B COOTBETCTBHH C IOTOBOPAMH O TPEAOCTABICHUH COIMAIBHBIX YCIIYT 33 CYET CPEACTB (PM3MUECKUX JIHII U (MIIH) IOPUINIECKHUX JIUIT

- 0 KOJM4ecTBe CBOOOIHBIX MECT AJIS IIpHeMa MoJydareseil COLMaNbHBIX YCIYT 1Mo (opMaM COLMAIBLHOIO 00CTYKUBaHUs, (GPUHAHCHUPYEMBIX 3a CUET OIOIKETHBIX
ACCUTHOBaHUH O10KeTOB cyOBeKTOB Poccuiickoit denepanuu, 1 KOJIMUECTBE CBOOOAHBIX MECT JUIs IpUeMa ToJTydareineld COIMaIbHbIX YCIYT 10 GOopMaM COIMAILHOTO
00CITyXHMBaHUS 3a IUIaTy, YACTUYHYIO IJIaTy B COOTBETCTBHU C JOTOBOPaMHU O NPEAOCTABICHUH COLMAIBHBIX YCIYT 3a CUET CPEACTB (PU3NUECKUX JHL U (MIIH) IOPUINMIECKUX
T

- 0 IPOBEACHUH HE3aBUCUMON OLICHKH KauecTBa (B T.4. CPOKHU MPOBEACHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA, KOJIWYECTBEHHBIEC PE3YJIbTAThl OLICHKH, IUIAHBI 10 YCTPAHEHUIO
BBISIBJIEHHBIX HEJIOCTATKOB)

Ha odpunmansHoM caliTe opraHu3aliy COUaIbHOTO 00CITyKUBAHUS OTCYTCTBYeT HH(QOPMAIHS O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJICHCTBUS C MOJTydaTesIMU
COLMAJIBHBIX YCIIYT, B YACTHOCTH:
- QIIEKTPOHHBIX CEPBHUCOB ((OPM IS TOAAYH DIIEKTPOHHOTO oOparieHust (3ka00bl), MOJIyYeHNs] KOHCYIIBTAIlH 110 OKa3bIBAEMbIM yCIyTraM H IIp.)

ITo pe3yjJabTaTaM OEHKHU KPUTEPUs «)IOCTyl'lHOCT]) YaIyr AJisi HHBAJIUA0B» UMEIOTCH CIECAYIOIIME HETOCTATKH:

B opranuvsanv OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTHU, IMO3BOJIIOIUX MHBAJIMJAaM I10JIy4aTh YCIIYI'd HapaBHE C IPYIrUMH, B HaCTHOCTU!
- 00ecTeunTh HHBATUAOB 110 3pEHUI0 ATbTEPHATHBHON BEPCHH O(DHUIIMATLHOTO caiiTa opraHu3anuy B ceTH "MHTepHEeT" ISl HHBAIMIOB TI0 3PEHHUIO

BbBIBO/bI U ITPEIVIOKEHUSA

[TpuBecTr B cCOOTBETCTBUE HHPOPMALIUIO O IESATEIHHOCTH OPTraHU3alliy COMUATBLHOTO 00CTY)KHBaHHA, pa3MEIIEHHOH Ha O(UIIMANbHOM CaiiTe OpraHU3ally COLIMaIbHOTO
oOciyxnBaHus B ceTH «IHTepHET», MOPAIKY pa3MelieHus: HHPopMaIy Ha OQUITHATEHOM CaiTe MMOCTABIINKA COLMATBHBIX YCIyT B ceTH «VIHTEpHET», yTBEPKIaeMOMY
YIOJTHOMOYEHHBIM (heiepallbHBIM OpTraHOM HCTIOJIHUTENLHOM BIIACTH coTyiacHO yacTu 3 crathi 13 denepanbHoro 3akoHa ot 28 mexadps 2013 1. Ne 442-03 «O06 ocHOBax
COIMAJILHOTO 00CTyKUBaHUS rpakaaH B Poccuiickoit denepamnumy, B 4aCTHOCTH:

- 0 JlaTe TOCYAapPCTBEHHON PErHCTPALlM OPraHU3aLlui COLMANIBHOTO O0CIYKHBAHUS C yKa3aHWEM 4YHcia, Mecsla U To/la perucTpanun

- 0 MMOPSIAKE U YCIOBHSIX MIPEJOCTABICHHUS COIIMATBHBIX YCIIYT 110 BHJIaM COLMANBHBIX YCIyT 1 (hopMaM CONMATBLHOTO 00CTY)KUBAHUS, B TOM YHCJIE O MIEPEYHE COMUATBHBIX
YCIIyT, IPEAOCTABISIEMBIX OpraHu3aleii; 0 HOPsIIKE U YCIOBUIX IPEIOCTABICHHUS COIMANBHBIX YCIyT OECIUIaTHO U 3a IUIATy 110 BUAAM COLMAJbHBIX YCIYT U (hopMam
COLIMAJIBHOTO 0OCITYKMBaHHMS; 0 Tapudax Ha COMUATIbHBIC YCIYTH MO BUIAM COLMAIBHBIX YCIYT U (OpMaM COLHAIBHOTO O0CTyKUBAHNUS; pa3Mepe TIaThl 3a
MPEIOCTABICHNE COLUAIBHBIX YCIYT, & TAKXKE O BO3MOKHOCTH HOTyYEHHS COLMANIBHBIX yCIyT OecIuiaTHO

- 0 YUCJICHHOCTH TMOJyYaTesell COIMaNbHBIX YCIYT Mo (hopMaM CONMATBFHOTO 00CITyKUBaHHUS M BUAAaM COLMATBHBIX YCIIYT 3a cYeT OI0/PKETHBIX AaCCHTHOBAHUH OIOKETOB
cyonrexToB Poccuiickoil @eneparyy, YNCIEHHOCTH IOTy4YaTesel COIUaIbHbIX YCIyT 110 (JopMaM COLMAIbHOTO OOCITYyKUBAHUS M BUAAM COLMAIbHBIX YCIYT 3a IUIaTy,
YaCTHYHYIO TUIATy B COOTBETCTBHH C JOTOBOPAaMH O MPEIOCTABICHUN COLHAIBHBIX YCIYT 3a CYET CPEACTB PU3MUECKUX JHIL U (WUITH) IOPUIUYECKUX JIUI]

- 0 KoJM4ecTBe CBOOOIHBIX MECT AJISI IIpHeMa MoJydaTesiell COLMANbHBIX YCIYT 10 (hopMaM COLMaIbHOTO 00CIy)KUBaHHs, GUHAHCHUPYEMBIX 3a CUET OOKETHBIX
ACCHUTHOBaHUH O10KeTOB cyOBekTOB Poccuiickoit @enepanyu, 1 KOIUUECTBE CBOOOJHBIX MECT JUIA pHUeMa ModyvaTeieil COnaNbHBIX YCIyT Mo (hopMaM COLUaIbHOTO
o0CIyXMBaHUS 3a IUIaTy, YACTUYHYIO IJIaTy B COOTBETCTBUU C JOIOBOPAMHU O IPEAOCTABIECHUH COLMAIBHBIX YCIIYT 3a CUET CPEACTB (PU3NUECKUX ML U (MIIH) IOPUIUIECKUX
T

- 0 IPOBEICHUH HE3aBUCUMOM OLIEHKH KadyecTBa (B T.4. CPOKH IIPOBEIECHHS HE3aBUCUMOM OLIEHKH KAaueCTBa, KOJIMUECTBEHHBIE PE3YJIbTaThl OLEHKH, IIJIaHbI IO YCTPAHEHUIO
BBISIBJIEHHBIX HEJIOCTATKOB)
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Ob6ecnieunTh HaMMUNE U GYHKIIMOHUPOBAHKUE HA O(HUITHATBHOM CalTe OpraHU3aIlui COITHAIBLHOTO O0CTYKUBAaHUS HH(OPMAITIH O AUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJEHUCTBUS C MMOJIYJaTENSIMUA COLUATBHBIX YCIYT, B YACTHOCTH:
- QIIEKTPOHHBIX CEPBHUCOB ((OPM IS TOAAYH DIICKTPOHHOTO 0OpamieHus (3kano0bl), MOTyYeHUsT KOHCYJIBTAINH 110 OKA3bIBAEMBIM YCIYTaM U TIp.)

ITo pe3yabTaTaM OUCHKH KPUTEPUs «,)IOCTYHHOCTI) YCIyr aJist *tHBaAJIUA0B» .

OOecneuuts B opraHu3aiyu yCJIO0BHA JOCTYITHOCTH, ITO3BOJIAOIINE MHBAJIMAAM IIOJIYyYaTh YCIYTH HapaBHE C APYTUMU, B HACTHOCTH:
- o0ecreunTh HWHBAJIMIOOB 110 3pCHUIO aHBTCpHaTHBHOﬁ BEpCUn O(l)I/ILII/IaJ'ILHOFO caiita OopraHu3alnuu B CCTU "HHTCpHeT" AJI1 UHBAJIMAOB MO 3pCHUIO
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HHPOTOKOJI Nel4
O PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJISAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUI
OKA3AHUSA YCJIYT OPTAHU3AIIMU COLIUAJIBHOI'O OBCJIIY KUBAHUS

Haunmenosanue opranmzanuu: O0nacTHOE OFOKETHOE YUPEKICHNE COMUANBHOTO 00CITy)KIBaHUs « KOMIIEKCHBIN IIEHTP COIHATbHOTO O0CITYKUBaHHST HACEIICHHS
Ob6osHCKOTO paiiona Kypckoit o6nactu»

Pernon: Kypckas o6macts

Anpec: 306230, Kypckas o6macts, r. O6osHb, yi1. JIeHuHa, 1. 23

@.1.0. pykoBoaurens: Jlynésa JlroooBs HukonaesHa

Konrakrusri tenedpon: 8-(471-41)2-38-90, 951-322-23-19

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE ITOKA3ATEJIH
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 97,63 6amna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 100 6amma(-oB)
3 Kpurepuii «locTynHOCTB YCIYT TSI HHBAIHIOBY 92,86 Gayra(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 100 6amma(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 100 6amma(-oB)
UTOT'OBBII BAJLI 98,1 6amta(-oB)
PEUTHHT 17

HEJOCTATKHU B JEATEJIBHOCTHU

B pe3y/ibTaTe npoBeieHUs HE3aBUCMMOI OLIEHKHM KA4eCTBA 0KA3aHMS YCJIYT, BbISIBJIEHBI CJIeAYyI0IIHe HEeTOCTATKH N0 KpUTepuio « OTKPBITOCTH U A0CTYIHOCTH
HHpOpMaLMHU 00 OPraHU3anMu»:

HecootBeTrcTBre nHGOPMALIUK O ASSITEIBHOCTH OPraHU3alK COLUAIBLHOTO 00CIy)KUBaHHA, Pa3MEIIEHHON Ha O(UIIMAIBHOM CaliTe OpraHU3alMy COLMAIbHOTO
00CITyXKHBaHUS, ee COEPKAHUIO U MOPAKY ((hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMH akTaMu. OTCYTCTBYET clieayromasi HiHGOpM auusi:

- 0 KOJIM4ecTBEe CBOOOIHBIX MECT AJII IIpUeMa MoJIydaTesel COLMANBHBIX YCIYT 10 (hopMaM COLMAIbHOIO 00CIyKUBaHMs, GUHAHCUPYEMBIX 3a CUET OOKETHBIX
acCUTHOBaHUH O101KeTOB cyOBekTOB Poccuiickoit @enepannu, 1 KOJIMUECTBE CBOOOIHBIX MECT JUIs IPUEMa MOoIydaTeNei COUUaIbHBIX YCIYT 0 (JOpMaM COLMAIBEHOTO
o0CIyXMBaHUS 3a IUIaTy, YACTUYHYIO IJIaTy B COOTBETCTBUU C JOI'OBOPAMHU O IPEAOCTABIECHUH COLUAIBHBIX YCIIYT 3a CUET CPEACTB (PU3NUCCKUX JHL U (WIIH) IOPUIUIECKUX
T

- 00 00beMe MPEOCTABISIEMBIX COIIMAIBHBIX YCIYT 32 cYeT OI0/PKETHBIX aCCHTHOBaHHH O10/KeTOB CyObeKTOB Poccuiickoit denepanyiu 1 3a riaTy, 4aCTUYHYIO 11Ty B
COOTBETCTBHH C JOTOBOPAMH O IPEIOCTABICHUH COLMATIBHBIX YCIYT 32 CYET CPEACTB (PU3MUECKUX JIUI U (MIIN) IOPUANIECKUX JIUL]

- 0 HAJIMYWU TPEANHUCAHUI OPTraHOB, OCYIIECTBIIONINX TOCYIapCTBEHHBIN KOHTPOJIb B c(hepe conMaIbHOro 00CTy)KHBaHUs, M OTYETOB 00 NCTIOJTHEHNH YKa3aHHBIX
MIpEeaICaHnI
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Ha odunmansHOM caiiTe opraHu3aiiy ConuaIbHOTO 00CITy)KUBaHUS OTCYTCTBYET HH(POPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHUS C 110 JIy9aTEIIIMU
COIMANILHBIX YCIIYT, B YaCTHOCTH:
- pazzena "Yacrto 3agaBaeMbie BONIPOCH"

BbBIBOJbI ! ITPEJJIOKEHU A

IIo pe3yabTaTam oneHKkH KpuTepus «KOTKPBHITOCTH U IOCTYTHOCTh HHGOPMALUM 00 OPraHU3aNN»:

[IpuBectn B cOOTBeTCTBHE HH(POPMAIIHIO O NIEATETFHOCTH OPTaHU3AI[UH COIIMAIFHOTO OOCITy)KUBaHUS, pa3MelIeHHOW Ha O()HUITHATEHOM CaiiTe OpTraHU3aIiH COUATBHOTO
o0cmyXuBaHus B ceTH «HTepHET», NOPSIKY pasMenieHus] nHpopMalni Ha OQUIIMATEHOM CalTe MOCTABIINKA COLMATILHBIX YCIYT B ceTH «HTepHEeT», yTBEpKAaeMOMY
YHOJTHOMOYEHHBIM (heiepallbHBIM OpTraHOM HCTIOJIHATENBHOM BIIACTH COTIacHO YacTh 3 crathu 13 denepansHoro 3akona ot 28 gexadps 2013 1. Ne 442-03 «O06 ocHOBax
COLIMAJILHOTO 00CIyKuBaHus Tpaskaan B Poccuiickoii @enepaunmny», B 4aCTHOCTH:

- 0 KOJIMYECTBE CBOOOTHBIX MECT /IS IPHeMa IOJTydaTesiel COIMABHBIX YCIYT 10 JopMaM COIATFHOTO 00CTyXKHUBaHHA, ((WHAHCHPYEMBIX 3a CUET OIOKETHBIX
acCUTHOBaHUH O101KeTOB cyOBekTOB Poccuiickoit @enepannu, 1 KOJIMUECTBE CBOOOIHBIX MECT JUIs IPUEMa TOoTydaTeNei COUUabHBIX YCIyT 0 GOpMaM COLMaNbHOTO
o0CITy>)KMBaHHUSA 32 TUIaTy, YACTUYHYIO TJIATy B COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHNH COITHAIBHBIX YCIYT 3a CYET CPEACTB (PH3UIECKUX JIUI U (WITH) IOPUANIECKUX
U1

- 00 oObeMe MPEeTOCTABIAEMBIX COIMATIBHBIX YCIYT 3a CUET OFO/KETHBIX aCCUTHOBaHHUN Or0KeTOB cyOBhekTOB Poccuiickoit deneparnu u 3a 1iaTy, 9aCTHYHYIO IUIATy B
COOTBETCTBHH C JOTOBOPAMH O NPEIOCTABICHUH COLUATIBHBIX YCIYT 3a CYET CPEACTB (PU3MUYECKUX JIUI U (MIIN) IOPUINIECKUX JIUL]

- 0 HAJIMYWU TPEANUCAHNI OPTraHOB, OCYIIECTBIAIONINX TOCYIaPCTBEHHBIH KOHTPOJIb B chepe COLMAIBHOTO 00CITYKUBAHUS, U OTYETOB 00 MCIIOJHEHIH yKa3aHHBIX
MpEeANnUCaHun

OO0ecIeunTh HATMYNE U (1)yHKI_[I/IOHI/IpOBaHI/I6 Ha O(I)I/II_II/IaJ'II)HOM caifte OopraHu3anu COONUAJIbHOTO O6CJ'Iy>KI/IBaHI/I$I I/IH(bOpMaLII/II/I O JUCTAaHIIMOHHBIX crmocobax

B3aMMOJEHCTBUS C MOJIyJaTEeNIMU COLUATBHBIX YCIYT, B YACTHOCTH:
- pa3gena "YacTo 3agaBaeMble BONIPOCHT"
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IMPOTOKOJI Nel15
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranmsaryu: O0iacTHOE OFOHKETHOE YUPEXKIEHUE COIIMALHOTO 00CTy)KnBaHUs « KOMITIIEKCHBIHN IEHTP CONMAIBHOTO 00CITY)KUBaHUS HACEICHUS
OxTs6pbckoro paiiona Kypckoit oGmacTimy

Pernon: Kypckas o061actb

Anpec: 307200, Kypckas obnacts, oc. [Ipsmunieiao, yia. Celimckas, 59a

®.1.0. pykoBoautens: Pynakosa TarbsiHa AHApeeBHA

Konrakthbiit Tenedon: 8-(471-42) 2-13-77, 906-574-14-96

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M IOCTYIHOCTh MH(OPMAIMK 00 OpraHu3anum 99,7 Gama(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 99,47 6anna(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 98,97 6anna(-oB)
4 Kpurepuii «/1o0poxenarelbHOCTb, BEXKIMBOCTh paOOTHHKOB OpraHU3aluy COUUaIbHOM cepb» 99,24 6anna(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 99,24 6anna(-oB)
UTOT'OBbIN BAJLI 99,32 6ana(-oB)
PEUTHUHT 8

HEJOCTATKMU B IEATEJIBHOCTH

B pesysabTaTe npoBeeHUs] He3AaBHCHMOI OLIEHKH KA4eCTBA OKA3aHUSl YCJIYT, BbISIBJICHBI CJeAyIOIe HEAOCTATKH M0 KPUTepHio «KOTKPBITOCTh M JOCTYNHOCTh
HH(poOpManu 00 OPraHU3anMm»:
Ha o¢punumansHoM caiiTe opraHu3aluy COUaIbHOrO 00CIyKUBaHUS OTCYTCTBYeT HH(OpMAIHA O JUCTAHLIMOH HBIX CII0CO0aX B3aMMOJCHCTBHS C MOJTydaTeIsIMU
COLIMANBHBIX YCIYT, B YACTHOCTH:
- paznena "YacTo 3agaBaeMble BOIIPOCH!"

BbBIBO/IbI ! ITPE/IVIOKEHUSA

o pe3yabTaTam oneHKn Kputepus «KOTKPBITOCTH W IOCTYIMTHOCTH HHGOPMALHH 00 OPTraHU3ANI:
Ob6ecnieunTh HaIMUNE U GYHKIIMOHUPOBAHKUE HA O(HUITHAIBHOM CalTe OpraHU3aIlui COITHAILHOTO OOCTYKUBAaHUS HH(OPMAITIH O AUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJICHUCTBUS C MOJIy4aTEeNISIMUA COLUATBHBIX YCIYT, B YACTHOCTH:
- pa3gena "YacTo 3agaBaeMblie BOIIPOCH"
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HHPOTOKOJI Nel6
O PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJISAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUI
OKA3AHMUSA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIYKUBAHUS

Haunmenosanue opranmzanuu: O0nacTHOE OFOKETHOE YUPEKICHNE COMUANBHOTO 00CITy)KIBaHUs « KOMIIEKCHBIN IIEHTP COIHATbHOTO O0CITYKUBaHHST HACEIICHHS
ITonsipoBckoro paiiona Kypckoit obmacti»

Pernon: Kypckas o6macts

Anpec: 306000, Kypckast obmacts, moc. [Tonsipu, yir. I[lepBomaiickas, 1. 3

®.1.0. pykooaurens: Camodanosa Ceeriana bopucosHa

Konrakrusrii tenegpon: 8-(471-35)2-10-88, 951-333-19-09

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE IOKA3ATEJIN
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 99,73 6amna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 99,52 6amna(-oB)
3 Kpurepuii «/locTynHOCTB YCIYT ISl HHBATHIOBY 99,06 Gayza(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 99,32 Gayta(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 99,32 Gayta(-oB)
UTOT'OBBII BAJLI 99,39 Gasia(-oB)
PEUTHHT 7

HEJOCTATKHU B JEATEJIBHOCTHU

Ilo pe3yabTaTam onenkn Kputepus «KomdpopTHOCTH yc/10BMii IpegoCcTABIEHHS YCIYr» BhISIBJEHBI CJleyI0OIIHe HeJOCTATKHU:
B opranuzannu oTCyTCTBYIOT KOM(OPTHBIE YCIOBUS s IPEAOCTAaBICHUS YCIYT (TIepeueHb NapaMeTpoB KOM(MOPTHBIX YCIOBHI YCTaHABIMBAETCSA B BEIOMCTBEHHOM
HOPMAaTHBHOM aKTe YIOJHOMOYEHHOTO (hefiepalbHOTO OpraHa NCTIOTHUTEIHHON BIacTH 00 YTBEP)KACHUHU TI0Ka3aTeseil He3aBUCUMOW OIICHKH KauecTBa), B YaCTHOCTH:
- TPaHCTIOPTHOHM OCTYMHOCTBIO (BO3MOKHOCTBIO A0€XaTh 0 OPTraHU3alliy Ha OOLIECTBEHHOM TPAaHCIIOPTE, HATMYHUEM apKOBKH)

BbBIBOJbI U ITPEJJIOXKXEHU A

ITo pe3yabTataM oueHku kputepusi «KompopTHoCTh ycj10BHii IpeocTaBIeHUs YCJIYT, B TOM YHcje BpeMsl 05KHIAHUS NPeJ0CTABICHUS YCIYI»:
ObecnieunTh B Opranu3aii KOM(QOpPTHBIE YCIOBHS AJIs IPEAOCTABICHHUS YCIYT (IIepedeHb TapaMeTpoB KOM(POPTHBIX YCIOBUHN YCTaHABIMBACTCS B BEAOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOT 0 (ellepalIbHOr0 OpraHa UCIIOJHUTEILHON BIACTH 00 YTBEP)KACHHUH MOKa3aTeIel He3aBUCUMOM OLICHKH KauecTBa), B YaCTHOCTH:
- TPAHCIIOPTHON JOCTYITHOCTBIO (BO3MOYKHOCTBIO JO€XAaTh 10 OPraHU3aIiy Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYHEM TapKOBKH)

118




IMPOTOKOJI Ne17
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
[Ipucrenckoro paiiona Kypckoit o6mactm»

Pernon: Kypckas ob6nactp

Anpec: 306200, Kypckas o6macts, 1. Ilpucrens, yin. CoBerckas, 1. 22

®.1.0. pykoBoautens: MunenkoBa Enena AHjipeeBHa

KonrakTthbiit Tenedon: 8-(471-34)2-15-88, 951-074-49-19

Opraamanus-oneparop: O0mecTBo ¢ orpaandeHHo oTBeTcTBeHHOCTRIO U1 "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTS YCIOBHH NPEJOCTABIECHHS YCIYT, B TOM YHCIIE BPEMsI OXKHJIaHUS IIPEOCTABIICHUS YCIYT» 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 94 Gasna(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMY OKa3aHUsL YCIYT» 100 6ana(-oB)
UTOI'OBBIN BAJIT 98,8 bamna(-oB)
PEUTHUHT 12

HEJOCTATKU B IEATEJBHOCTH

Ilo pe3yabTaTam oleHKH KpuTepus «0CTYMHOCTH YCJIYT AJIsl HHBAJIM/I0B» HMEIOTCH CJIeYIoIe HeT0CTaATKH:
[TomemeHus opraHu3aIy CONUAIBHOTO 00CTY)KHBaHHUS U TIPWIICTAIOIICH K HE TEPPUTOPUH HE OOOPY/IOBAHEI C YUETOM JOCTYITHOCTH JIJISl HHBAJIUIOB, B YACTHOCTH
OTCYTCTBYET:
- CIIEUATLHO 000PYA0BaHHBIMU CAHUTAPHO-TUTHEHUIECKUMHY ITOMEIICHUSIMH B OpTaHH3aIHN

BbBIBO/IbI ! ITPE/IVIOKEHUSA

IIo pe3ynbTaTaM oueHkH KpuTepus «I0CTYMHOCTH YCJIYT AJIs1 HHBAJTUI0OB:
O60opynoBaTh TOMEMICHNST OPTaHN3AIINHI COITHATEHOTO OOCTYXUBAHUS U TIPUJIETAIONICH K HEH TEPPUTOPHH C yIETOM JOCTYITHOCTH JIJISl HHBAJIUIOB, B YACTHOCTH:
- CIIEIUATLHO 000PYI0BaHHBIMU CAHUTAPHO-TUTHEHUYECKUMH TOMEIICHUSMU B OpraHU3aIiN
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IMPOTOKOJI Ne18
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranmsarmu: O0iacTHOE OFOKETHOE YUPEKACHUE COITUATLHOTO 00CTYKUBaHUS «PBUTECKUI MEeKPaliOHHBIN KOMITIEKCHBIN IIEHTP COIIMATBHOTO
oOcyxnBanus HaceneHust Kypckoii o0macti»

Pernon: Kypckas o061actb

Anpec: 307370, Kypckast o6nactb, r. Peutbck, yi. J[3epxxunckoro, 1. 11

®.1.0. pykoBoautens: KorensHukoB Anekcanap IlerpoBuy

Konrakthbiit Tenedon: 8-(471-52)2-62-28, 920-265-93-20

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTH MH(OPMAIMH 00 OpraHu3aiim 99,21 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 94 Gasna(-oB)
4 Kpurepuii «/1o0poxenarelbHOCTb, BEXKIMBOCTh paOOTHHKOB OpraHU3aluy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 98,64 6ana(-oB)
PEUTHUHT 13

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4eCcTBa 0KAa3aHUsl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEAOCTATKH M0 KpUuTepnio «OTKPBITOCTh M JOCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMY O JESITEILHOCTH OPTaHU3aAIMK COIIMAIbHOTO 00CITy)KUBaHUS, Pa3MEIICHHON Ha O(UIIMATILHOM CaliTe OpraHU3aluy COUAITLHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:
- 0 JIaTe rOCYAapCTBEHHOU PErUCTPALMU OPTaHU3AIMH COIMATbHOTO 00CITY)KMBaHUS C YKa3aHUEM YHUCIIa, MECAIa U F0J1a PerucTpaluu

Ha O(l)I/ILII/IaJ'H:HOM caiite OopraHu3ani COHUAJILHOTO 06CJ'Iy)KI/IBaHI/I$I OTCYTCTBYCT I/IH(l)OpMaL[I/Iﬂ O JUCTAaHIIMOHHBIX crocobax B3aHMO,Z[€fICTBHﬂ C oJIyuarcjsiMu

COLMAJIBHBIX YCIIYT, B YACTHOCTH:
- paznena "YacTo 3agaBaeMble BONIPOCH!"
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Ilo pe3yabTaTam oleHKHM KpuTepus «0CTYMHOCTH YCJAYT /s HHBAJIM/IOB» HMEIOTCH CJIeyIoIMe HeT0CTaATKM:
[TomerieHus opraHu3alyy COLMAIBHOTO 00CITyKUBAaHUS M IPUIIETAIONIEH K Hel TEpPUTOPHU HE 000PYAOBAHbI C YIETOM AOCTYIHOCTH U1 MHBAJIHI 0B, B YACTHOCTH
OTCYTCTBYET:
- creuuabHO 000PYIOBAaHHBIMU CAHUTAPHO-TUTHEHMYECKUMU IOMELICHUSIMH B OPraHU3aluu

BbIBOJbI ! ITPEJJIOKEHU A

[TpuBecTr B cOOTBETCTBHE HH(OPMAIHIO O ACATEIEHOCTH OPTaHU3aluH COIIMATEHOTO 00CTyKMBAHUS, Pa3MEIICHHON Ha O(HINATBHOM CaiiTe OpraHU3AIMH COIIHAIBLHOTO
o0cnyXHUBaHuUs B ceTH «HTepHET», NOPSIKY pasMelieHus] nHpopMauuy Ha O(QUIMATEHOM CaiTe MOCTABIIMKA COLMATIBHBIX YCIYT B ceTH «HTepHEeT», yTBEpKAAEMOMY
YIOJIHOMOYEHHBIM (he/iepabHBIM OPTaHOM UCIIOTHHUTEILHON BIACTH COTJIACHO YacTy 3 crathu 13 depepanpHoro 3akona ot 28 nekadps 2013 1. Ne 442-03 «O6 ocHoBax
COLIMAJILHOTO 00CIyKuBaHus Tpakaan B Poccuiickoii @enepaunny», B 4aCTHOCTH:

- 0 JIaTe TOCYIapCTBEHHON PETUCTPAIMN OPTaHU3AIMH COIMAIBHOTO 00CITY)KUBAHUS C YKa3aHWEM YHCIIA, MECSIIA M T0/1a PETHUCTPAuU

Ob6ecnieunTh HaIMYHE U GYHKIIMOHUPOBAHNUE HA OPHUITHAIEHOM CalTe OpraHU3aIliH COITHAILHOTO OOCTYKUBAHUS HH(OPMAITNH O JUCTAHIIMOHHBIX CIIOCO0ax
B3aUMOJICHCTBHSI C TOJTYYaTEISIMUA COI[HATIBHBIX YCIIYT, B YACTHOCTH:
- pa3gena "YacTo 3agaBaeMblie BOIIPOCH"

ITo pe3yabTaTaM OICHKH KPUTEPUs «)IOCTYHHOCT]) YCIyr aJjist *tHBaAJIUA0B» .

O60py,I[OBaTI> NOMCHICHUA OpraHu3alvi COUAIIBHOTO O6CJ'Iy>KI/IBaHI/I$I n npnneralomeﬁ K HEH TCPPUTOPUHU C YICTOM AOCTYIMHOCTH IJId UHBAJIUIOB, B YaCTHOCTHU:
- CrienuaJIbHO O6Op}I)IOBaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU ITIOMCIICHUAMU B OpraHru3aliuu
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IMPOTOKOJI Ne19
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranmsarmu: O0nacTHOE OFOKETHOE YUPEKACHUE COIUAITLHOTO 00CTy)KuBaHU « KOMIUIEKCHBIH IIEHTP COMUAILHOTO 00CTYKUBAHUS HACEICHUS
Cogerckoro paitona Kypckoit obmactu»

Pernon: Kypckas o061actb

Anpec: 306600, Kypckast obnacts, moc. Kmenckuit, yi. [Iponerapckas, a. 45

®.1.0. pykoBoautens: [TongneBa Haranbs BukropoBHa

Konrakrthbiit Tenedon: 8-(471-58)2-21-20, 950-879-83-74

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTH MH(OPMAIMH 00 OpraHu3aiim 98,24 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 94 Gasna(-oB)
4 Kpurepuii «/1o0poxenarelbHOCTb, BEXKIMBOCTh paOOTHHKOB OpraHU3aluy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 98,45 6ana(-oB)
PEUTHUHT 15

HEJOCTATKU B AEATEJIBHOCTH
B pe3yabTaTe npoBeieHUs HE3aBUCHMOI OLIEHKHM KAaUeCTBA 0KA3aHMS YCJIYT, BISIBJIEHBI CJIeAYyI0IIHe HETO0CTATKH N0 KpUTepu0 « OTKPBITOCTH U JOCTYNHOCTH
uHpopMannu 00 OpraHu3anMm»:
HecooTBercTBre nHpOpMAIHK O JeITEITLHOCTH OPTaHU3aI|H COIIMAIBLHOTO 00CTy)KMBaHNUs, Pa3MEIICHHON Ha HH(QOPMAIIMOHHBIX CTEHJaX B MMOMEIICHUH OPTaHU3alluu
COLIMAJIBHOTO OOCITY)KUBAHUS, €€ COJCPIKAHUIO U TOPAAKY ((opMe), yCTaHOBJICHHBIM HOPMATUBHBIMHU IPAaBOBbIMK akTaMHu. OTCYTCTBYET ClIeAytomas nH(OpMaIIus:
- O HAIMYUU JIMIICH3UI Ha OCYIIECTBICHUE ACSITEILHOCTH, MOAJICKAIICH JTUIICH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoii denepanuu
- 0 HAJIMYWU TPEANUCAHUN OPraHOB, OCYIIECTRISIONINX TOCYAaPCTBEHHBIN KOHTPOJIb B Chepe COLUMAILHOTO 00CITY)KUBAHUS, U OTYETOB 00 UCTIOJIHEHUH YKA3aHHBIX
MpeAnucanui

ITo pe3yiabTaTam oneHkH KpuTepHs «J0CTYIHOCTD YCJIYT JJIsi HHBAJIMI0B» HMEIOTCS CIeAYIOIHe HeTOCTATKH:
[TomernieHus opraHU3aIMy COIMAIBHOTO 00CITYKUBAHHUS M MPUIIETAIONICH K HE TEPPUTOPHH HE 000PYAOBAHEI C YIETOM JOCTYITHOCTH JUISi MHBAJIM/OB, B YaCTHOCTH
OTCYTCTBYET:
- cHenualIbHO 000PYAOBaHHBIMU CAHUTAPHO-TUTUEHHYECKHMH MIOMEIICHUSIMH B OpTaHU3aInN
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BbIBO/JIbI U ITPEJJIOKEHUSA
IIo pe3yjbTaTaM olleHKH KpuTepusi KOTKPBHITOCTH U IOCTYITHOCTh HHPOPMALUM 00 OPraHU3aAMN»:
[IpuBectu B COOTBETCTBUE MH(POPMAIIHIO O JIESATSILHOCTH OPTaHU3aIlUH COIIMAILHOTO 00CTYKMBaHHUS HA MHPOPMAIIMOHHBIX CTCH/IaX B MOMEIICHHUSIX OPTraHU3aI|H,
pasMeleHne ee B Oporropax, OykieTax, B 4aCTHOCTH:
- 0 HAJIMYWU JINIIEH3UH Ha OCYILECTBICHHE IeATEINbHOCTH, TIOJIeXKAIIeH JIMIIEH3UPOBAHUIO B COOTBETCTBHU C 3aKOHOAATENbCTBOM Poccuiickoii denepanuu
- O HAJIMYUH Hpe}IHI/IcaHI/Iﬁ OpraHoB, OCYHICCTBJIAIOIINX I‘OCY}IapCTBeHHBIfI KOHTpPOJIb B C(bepe COITMAJIBHOT' O O6C.IIy}KI/IBaHI/ISI, 1 OTUYCTOB 06 HCIIOJIHCHUHN YKa3aHHBIX
MpeAnucanui

Ilo pe3yabTaTaM OUCHKH KPUTEPUS «)IOCTyr[HOCT]) YCIyr aJist *tHBaAJIUA0B» .
O60py,Z[OBaTI> NOMCIICHUA OpraHu3alv COUAJIBHOTO O6CJ'Iy)KI/IBaHI/I$l n npnneralomeﬁ K Hel TCPPUTOPUHU C YUYCTOM AOCTYIMHOCTH IJId UHBAJIUIOB, B HaCTHOCTHU:
- ClICouaJIbHO 060py,Z[OBaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITIOMCIICHUAMMU B OpraHu3aiuu
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IMPOTOKOJI Ne20
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
ComarneBckoro paiiona Kypckoit o6mactim»

Pernon: Kypckas o061actb

Anpec: 306120, Kypckas obnacts, moc. ConuiieBo, yi. Jleauna, a. 35

@®.1.0. pykoBoautens: YepHukoBa TaTesiHa DENOPOBHA

Konrakthbiit Tenedon: 8-(471-54)2-25-94, 920-269-71-43

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kpurepuii «/locTynHOCTb yCiIyr Ajisi HHBAJIUIOB» 88 bana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOIOBBIN BAJIT 97,6 6amna(-oB)
PEUTHUHT 0

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

Ha O(bI/ILII/Ia.]'H:HOM caiite OopraHu3anu COHUAJILHOTO 06CJ'Iy)KI/IBaHI/I$I OTCYTCTBYCT I/IH(l)OpMaL[I/ISI O JUCTAaHIIMOHHBIX crmocobax BBaHMOI[efICTBPIH C oJIyuarejsiMu
COIMAJIBHBIX YCIIYT', B YaCTHOCTH:
- SHCKTPOHHOﬁ IIOYThI

ITo pesyabTaTam onenkn kputepus «Kom@popTHOCTE yc/10BHil TpeAoCcTABICHHS YCIYT» BBISIBJCHBI CeyI0IHe HeJOCTATKH:
B opranusanuu oTCyTCTBYIOT KOM(OPTHBIE YCIOBUS JUIS IIPEAOCTABICHUS YCIYT (I€pEeUYeHb IapaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABJIMBAETCS! B BEZIOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOTO (ellepallbHOr0 OpraHa UCTIOJHUTENLHON BIACTH 00 YTBEP KICHHH IMOKa3aTelIe He3aBUCUMON OLIe HKM KaueCTBa), B YACTHOCTH:
- KOM(OPTHOI 30HBI OT/IBIXA (OKUAAHNS ), 000PYAOBAHHON COOTBETCTBYIOIIEH MeOEIHIO
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Ilo pe3yabTaTam oleHKHM KpuTepus «0CTYMHOCTH YCJAYT /s HHBAJIM/IOB» HMEIOTCH CJIeyIoIMe HeT0CTaATKM:
[TomerieHus opranu3anyy COMAIBHOTO 00CTYKUBAaHHS U MPUJIETAIOIIEH K HEH TeppUTOpUH He 000pYIOBaHBI C yUETOM JOCTYIHOCTH AJIsl HHBAJIMAOB, B YaCTHOCTU
OTCYTCTBYET:
- BBIJICJICHHBIMH CTOSIHKaMH 7151 aBTOTPAHCIIOPTHBIX CPEJCTB HHBATHIOB
- CIIEMATbHO 000PYAOBaHHBIMU CAHUTAPHO-TUTHEHNYECKUMH TOMEIICHUSMHA B OpTaHU3aIiN

B opranmzanmu 0TCYyTCTBYIOT YCIIOBHS JOCTYITHOCTH, TTO3BOJISIONINX WHBAUAAM MOTydaTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyONMMpoBaTh AJIsl MHBAIMAOB TI0 CIYXY M 3PEHHUIO 3BYKOBYIO M 3pUTEILHYI0 HH(OPMAITUIO

BbBIBO/IbI ! ITPE/IVIOKEHUSA

OO0eceuuTh HAIMYUE U (byHKLII/IOHI/II)OBaHI/Ie Ha O(I)I/I]_II/IEUII:HOM caiite OopraHuv3alnu COUAJIbLHOTO 06CJ'Iy)KI/IBaHI/ISI I/IH(l)OpMaL[I/II/I O JUCTaHIIMOHHBIX crocodax
BSaHMOHCﬁCTBHH C moJydare/isiMi COMUAJIBHBIX YCIIYT, B HaCTHOCTH:
- BHCKTpOHHOﬁ IIOYThI

IIo pesyabTatam ouenku Kputepus «KomdoprHocTh yc/10BHIl pegocTaBIEHHs YCJIYT, B TOM YHC/Ie BpeMs 0:KUAAHUS MPeI0CTABJIEHH YCIYyI»:
ObecrieunTh B OpraHu3aiii KOM(GOpPTHBIE YCIOBHS /sl IPEAOCTABICHHUS YCIIYT (TIepeYeHb TapaMeTpOB KOM(POPTHBIX YCIOBUHN YCTaHABIWBACTCS B BEOMCTBEHHOM
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOTO (e/iepantbHOr0 OpraHa UCIIOJIHUTENBHOM BiIacTH 00 yTBEpKISHUHN TTOKa3aTeNe He3aBUCHMON OLICHKH Ka4ecTBa), B YaCTHOCTH:
- KOM(OPTHOI 30HBI OT/IBIXA (OKUAAHNS ), 000PYAOBAHHON COOTBETCTBYIOIIEH MeOEIhIO

ITo pe3yabTaTaM OICHKH KPUTEPUs «)IOCTyl'lHOCT]) YCIYT AJist MHBAJIU10B»:
O60py,Z[OBaTL NOMCHICHU OpraHu3ali COUAIBHOTO O6CJ'Iy>KI/IBaHI/I$I u anneranmeﬁ K HEeH TEPPUTOPUHN C YICTOM AOCTYIMHOCTH I UHBAJIUIOB, B YaCTHOCTHU:
- BBIACJICHHBIMHA CTOAHKAaMU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- CrienuaJIbHO O60py,Z[OBaHHI>IMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITIOMCIICHUSAMU B OpraHu3aluu

OO0ecriednTh B OPraHU3allii YCIOBUS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJKIaM TIOJIyYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- Ty0nMpoBaTh AJIs HHBAIMIOB 110 CIYXY U 3PCHHUIO 3BYKOBYIO M 3pUTEIIbHYIO HH(OPMAIIUIO
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IMPOTOKOJI Ne21
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranmsarmn: O0iacTHOE OFOHKETHOE YUPEXKIEHUE COIIMALHOTO 00CTy)uBaHus « KOMIUIEKCHBIHN IEHTP COIMAIBHOTO 00CITY>)KUBaHUS HACETICHHUS
Cymxkanckoro pariona Kypckoit ob6macti

Pernon: Kypckas o061actb

Anpec: 307800, Kypckast obnacts, r. Cymka, yiu. lllenkuna, a. 26

@®.1.0. pykoBoautens: 3anenckas Enena HukonaeBHa

KonrakrtHblit Tenedon: 8-(471-43)2-26-64, 8920-731-75-86

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M IOCTYIHOCTh MH(OPMAIMK 00 OpraHu3anum 98,95 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 99,22 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 98,95 6aa(-oB)
4 Kpurepuii «/1o0poxenarelbHOCTb, BEXKIMBOCTh paOOTHHKOB OpraHU3aluy COUUaIbHOM cepb» 99,74 6anna(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 98,96 6ata(-oB)
UTOT'OBbIN BAJLI 99,16 6ata(-oB)
PEUTHUHT 11

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4eCcTBa 0KAa3aHUsl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEAOCTATKH M0 KpUuTepnio «OTKPBITOCTh M JOCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIMY O JESITEILHOCTH OPTaHU3aAIMK COIIMAIbHOTO 00CITy)KUBaHUS, Pa3MEIICHHON Ha O(UIIMATILHOM CaliTe OpraHU3aluy COUAITLHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:

- 0 KOJIMYECTBE CBOOOJIHBIX MECT JIJIS IPUEMa TTOJTydaTeJIel COIUANILHBIX YCIYT MO0 (JOpMaM COUAILHOTO 00CTyKUBaHHS, (PUHAHCHPYEMBIX 33 CUET OFOJIKETHBIX
ACCUTHOBaHWHU OI0DKETOB CyOBeKTOB Poccuiickoit Deneparini, M KOJIMISCTBE CBOOOTHBIX MECT IS TIpHEMa TOJTyJaTesiel COMMABLHBIX YCIYT M0 JopMaM COIHATTLHOTO
o0CITy’)KMBaHUS 32 TUIATy, YACTUYHYIO TIIATy B COOTBETCTBHH C JIOTOBOPAMU O MPEIOCTABICHUU COIUAILHBIX YCIYT 32 CYET CPEICTB (PU3NUESCKUX JIUIT U (MITH) FOPUAHIECKUX
JIAIL

Ha odummansHOM caiiTe opraHu3aiyy ConuaIbHOTO 00CITy)KUBaHUS OTCYTCTBYET WHPOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHUS C 110 JTy9aTeIISIMA
COIMAJIbHBIX YCIIYT, B YaCTHOCTHU:

- pazgena "YacTo 3agaBaeMble BONIPOCHI"
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BbIBOJbI ! ITPEJIJIOKEHU A

IIo pe3yabTaTam oneHKkH Kputepus «OTKPBHITOCTH U IOCTYMHOCTh HHGOPMAaLUM 00 OPraHU3aNI»:

ITpuBecTH B COOTBETCTBUE HHPOPMAIIUIO O ICATEIBHOCTH OPTraHU3aI[uK COIUALHOTO 00CITYKUBAHMUS, PA3MELICHHON Ha OQUIIMATLHOM CallTe OPraHU3aIUU COIIHATBHOTO
oOciy)xuBaHus B ceT «MHTEpHET», MOPSIKY pa3MelieHus: HHGpopManuy Ha O(UIMATHFHOM CaiiTe MOCTaBIIMKA COIIMANIBHBIX YCIIYT B ceTH «HTepHET», yTBepxKIaeMOMY
YIIOJTHOMOYEHHBIM (eiepabHBIM OPTaHOM HCTIOTHUTEIHHON BJIACTH COTIacHO yacTu 3 cratbh 13 denepamsHoro 3akona oT 28 mekadps 2013 1. Ne 442-D3 «O06 ocHOBax
COLIMAIBHOTO O0CITy>KUBaHUs rpakaan B Poccuiickolt deneparum», B 4aCTHOCTH:

- 0 KOJIMYECTBEe CBOOOTHBIX MECT JIJISI TpHEMa MOJTyJaTeiel COIMANBHBIX YCIYT M0 (hopMaM COIMATBHOTO 00CTyKHUBaHMUS, QUHAHCUPYEMBIX 3a CUET OFOJKETHBIX
ACCHTHOBaHWH OIOJKETOB Cy0beKTOB Poccuiickoit Menepariyin, ¥ KOJUYECTBE CBOOOTHBIX MECT JIJISl MPUEMa MOJTydaTesiel COIMANILHBIX YCIYT M0 (DOpMaM COLMAILHOTO
00CITy>KMBaHUS 32 IUIATY, YACTUYHYIO IUIATy B COOTBETCTBHH C JOTOBOPAMHU O MPEJOCTABICHUH COMAIBHBIX YCIYT 33 CUET CPeCTB GUINUECKUX JIUI U (MITH) FOPUINIESCKUX
JIHIL

OO0ecIeYnTh HAINYNE U (bYHKL[I/IOHI/IpOBaHI/IG Ha 0(1)I/II_[I/IaHBHOM caire OopraHu3anu COUaJIbHOTO 06CJ'Iy)KI/IBaHI/I$I I/IH(l)OpMaLII/II/I O JUCTAaHIIMOHHBIX crocodax

B3aMMOJEHUCTBYS C TIOJIy4aTESIMU COLUANIBHBIX YCIyT, B YACTHOCTH:
- pa3gena "YacTo 3agaBaeMble BONIPOCHT"
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IMPOTOKOJI Ne22
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHUA YCJIYT OPTAHU3AIMU COITUAJIBHOI'O OBCJIYKUBAHUA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
Tumckoro paitona Kypckoit o0mactm»

Pernon: Kypckas o061actb

Anpec: 307060, Kypckas obnacts, moc. Tum, yin. Kuposa, a. 60

®.1.0. pykoBoautens: Cupuaona TaTesiHa BuktopoBHa

KonrakTthbiit Tenedon: 8-(471-53)2-36-52,908-129-61-41

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 99,21 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTb yCIIYT AJIsl HHBAJIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 99,84 6ana(-oB)
PEUTHUHT 3

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4ecTBa 0KAa3aHUSl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEOCTATKH M0 KpUTepuio «KOTKPBITOCTH M 1OCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBeTcTBre nHpOpMAIHMY O IEATEILHOCTA OPTaHU3aIUH COIMATLHOTO 00CTYKUBaHUS, Pa3MEILCHHON Ha O(pUIIMATFHOM CaiiTe OpraHnu3aluu COIHATLHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:

- 00 yupenutene (YUpeAUTEIsiX) OpraHUu3aIiK COIMAIbHOTO 00CTY)KMBAHUS C YKa3aHHEM HAMMEHOBAHHMS, MECTA €ro (MX) HAX0XKJICHMsI, KOHTAKTHBIX TeJIe()OHOB U aJIp €COB
3JIEKTPOHHOM MOYTHI

Ha odummansaoM caiiTe opranu3anuy conuaIbHOTO 00CITyKUBaHUS OTCYTCTBYET WH(POPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aMMOICHCTBUS C MOTydaTesIMU
COLIMAJIbHBIX YCIYT, B YaCTHOCTH:

- 00eceunTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPQKEHUS TOTydaTeIeM YCIyT MHEHHS O Ka4eCTBE YCIOBHUI OKa3aHUs yCIyT OpraHU3aIieil COIMaIbHOTO O0CITyKUBaHUS
(HanM4Me aHKeTHI AJISl ONpOoCca TPaskAaH MM THIIEPCCHUIKY Ha HeE)

128




BbBIBO/bI ! ITPEIVIOKEHUA

ITo pesyiabTaTam oneHkH KpuTepust «OTKPBITOCTH U IOCTYITHOCTh HHGOPMALUM 00 OPraHNu3aAnMN»:

[IpuBecTr B cOOTBETCTBUE HHPOPMALIUIO O IESATEIHHOCTH OPTraHU3al[iy COMUATBEHOTO 00CTY)KUBaHH, pa3MEIIeHHOH Ha O(UIIMATEHOM CaiiTe OpraHU3ally COIIMaIbHOTO
00CITyKUBaHUS B CeTH «VIHTEpHET», TOPAAKY pa3MeIleHNsI HHPOpManH Ha O(PUIIMAIEHOM CaiTe MOCTABIIMKA CONNAIBHBIX YCIyT B ceTh «VHTepHeT», yTBepKIaeMoMy
YIIOTHOMOYEHHBIM (pe/iepanbHBIM OPTaHOM HCIIOJTHUTENBHON BIACTH coTliacHo YacTH 3 crarbu 13 denepanbHoro 3akoHa oT 28 mexadps 2013 1. Ne 442-D3 «O6 ocHoBax
COIMAJILHOTO 00CTY)KUBaHUA TpakaaH B Poccuiickoit denepanumy, B 9aCTHOCTH:

- 00 yupeauTene (ydpeaAnTeNsX) OpraHu3aliy COUMATLHOIO 0OCTYKUBaHU C YKa3aHUEM HAMMEHOBAHMS, MECTa €ro (MX) HaX0XKJICHHUS, KOHTAKTHBIX TeE(OHOB U aJpecoB
3JIEKTPOHHOM MOYTHI

OO6ecnieunTh HaIMINE U QYHKIIHOHUPOBAHNE HA OPHUITMAIIEHOM CaiiTe OpTaHU3AINH COITHATLHOTO OOCTYyKHUBaHUS HHGOPMAIMH O JTUCTAHIIMOHHBIX CII0C00ax
B3aMMOJICHUCTBUS C MOJIy4aTENISIMUA COLUATBHBIX YCIYT, B YACTHOCTH:

- 00€eCIIeYHUTh TEXHIYECKYIO BO3MOXKHOCTh BBIPKEHHS TOJTydaTelleM YCIyT MHEHHS O Ka4eCTBE YCIOBUI OKa3aHHs YCIyT OpraHu3anueii COnMaibHOTO 00CTYKHBa HUS
(Hanu4Ke aHKEeTHI JJIs1 ONPOCa TPAKAAH MM THIIEPCCHUIKH Ha He)
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IMPOTOKOJI Ne23
O PE3YVJBLTATAM CBOPA, OGOBIIEHUSA U AHAJIM3A TH®OPMAIIVH B IEJISIX HE3ABUCUMOM OLIEHKH KAUECTBA YCJIOBUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusarmu: O0iacTHOE OFOKETHOE YUPEXKISHUE COIMAITLHOTO 00CTyXuBaHus « KOMILIEKCHBIN IIEHTP COIMATHHOTO 00CITYy)KHBaHUS HACEICHUS
darexckoro paiiona Kypckoit obmactm»

Pernon: Kypckas o061actb

Anpec: 307100, Kypckas obnacts, r. darex, yin. K.Mapkca, 1. 46

®.1.0. pykoBoautens: KyssMunbix Onyapa BnagumupoBuy

Konrakrthbiit Tenedon: 8-(471-44)2-12-68, 951-335-66-09

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 100 6anna(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIIOBHH NPEJOCTABIEHNS YCIIYT, B TOM YHCIIE BPEMsI O’KHIAHHS IPEIOCTABICHUS YCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 100 6ana(-oB)
4 Kpurepwuii «/1o0poxenarebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3alUy COUUaIbHOM cepb» 100 Gasa(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 100 6ana(-oB)
PEUTHUHT 1

HEJOCTATKU B IEATEJBHOCTH

IIo uroram He3aBUCHUMOM OLICHKHM Ka4€CTBa OpraHru3anus Ha6paﬂa MaKCHMAaJIbHO BO3MO>KHBIN 621.]1]'[, HCAOCTAaTKOB U 3aMEUYaHul HeT.
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IMPOTOKOJI Ne24
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranmsarmu: O0iacTHOE OFODKETHOE YUpPEXKIEHUE COIUANTEHOTO 00cmykuBanus «L{eHTp conmansHoro oocmykuBaHus «Ydactue» ropoaa Kypcka
Kypckoii obmacti»

Pernon: Kypckas o061actb

Anpec: 305000, Kypckast obnacts, r. Kypcek, yiu. 3epxuackoro, a. 21

®.1.0. pykoBoautens: Kazapsn TarbsHa BaHOBHA

KonTakThbii Tenedon: 70-23-30, 910-315-08-24

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M IOCTYIHOCTh MH(OPMAIMK 00 OpraHu3anum 99,14 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 99,95 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 94 Gasna(-oB)
4 Kpurepuii «/1o0poxenarelbHOCTb, BEXKIMBOCTh paOOTHHKOB OpraHU3aluy COUUaIbHOM cepb» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 98,62 6ata(-oB)
PEUTHUHT 14

HEJOCTATKU B IEATEJBHOCTH

B pe3ysbTaTe npoBeieHUs] HE3aBUCHMOI OLIEHKU Ka4eCcTBa 0KAa3aHUsl YCJIYT, BHISIBJIEHBI CJIeAYIONHe HEAOCTATKH M0 KpUuTepnio «OTKPBITOCTh M JOCTYNHOCTH
uHpopMannu 00 OpraHu3aUMm»:

HecooTBercTBre HHpOpMAIMU O JSATEILHOCTH OPTaHU3AIMH COIIHAILHOTO 00CTY)KMBaHUs, pa3MEIICHHON Ha O()UITUAIEHOM CalTe OpraHU3aIly COUATBHOTO
00CITy)KUBaHMS, €€ CONECP KaHMIO U MTOPSAAKY ((popme), yCTaHOBIEHHBIM HOPMATUBHBIMHE ITPABOBBIMHU akTaMU. OTCYTCTBYET CIICAYIOIIast HH(POPMAIIHS:

- 0 IIPOBE/ICHUM HE3aBHCUMOM OIICHKH KauecTBa (B T.4. CPOKHU MPOBEICHUS HE3aBUCUMON OIICHKU Ka4eCTBAa, KOJIMYECTBEHHBIC PE3YJIBTAThI OIICHKH, TUIAHBI [0 YCTPAHCHHIO
BBISIBIICHHBIX HEJIOCTATKOB)

Ha odummansaOoM caiiTe opranu3anuy cCOnuaIbHOTO 00CITyKUBAaHUS OTCYTCTBYET HH(POPMAIIHS O JUCTAHIIMOHHBIX CIT0CO0aX B3aUMOJICHCTBHSA C IO JTy9aTEIAMA
COLIMANIBHBIX YCIYT, B YACTHOCTHU:

- 00eceunTh TEXHUIECKYIO0 BO3MOKHOCTD BBIPQKEHUS TOTydaTeIeM YCIyT MHEHHS O Ka4eCTBE YCIOBHUI OKa3aHUs yCIyT OpraHU3aIieil COIMaIbHOTO O0CITyKUBaHUS
(HanM4Me aHKeTHI AJISl ONpoca TPaskAaH MM THIICPCCHUIKH Ha Hek)
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ITo pesynbTaTaM OLeHKH KpUuTepHus «10CTYMHOCTh YCJIYT A HHBATU/I0B» HMEIOTCH CJIEeAYIOIHe HEJOCTATKH:
[Tomemnenns opranu3anyy CONMAIBHOTO OOCITYKUBAaHUS M MIPIJIETaloNIel K Hel TepPUTOpHN He 000PYAOBaHBI C YIETOM JTOCTYIMHOCTH IS HHBAINI OB, B YaCTHOCTH
OTCYTCTBYET:
- CHienMaIbHO 000PYAOBAaHHBIMU CAHUTAPHO-TUTUEHHYECKHMHU TIOMELICHUSIMH B OpTaHU3aInN

BbBIBO/IbI ! ITPE/IVIOKEHUSA

[IpuBectu B cOOTBeTCTBUE MH(DOPMAIIUIO O JIEATSILHOCTH OPTaHU3AIUH COIIMAITLHOTO 00CTYKHBaHUS, pa3MEIICHHON Ha OQUIIMATHHOM CaiTe OPTaHU3aI[UH COIIHATLHOTO
oOciyxuBaHus B ceTn «HTEpHETY», MOPAAKY pa3MelieHuss HHpopMauy Ha 0(UIIHATFHOM CaiiTe MOCTABINKA COITHAIBHBIX YCIYT B ceTH «IHTepHeT», yTBEpKIaeMOMY
YIIOJTHOMOYEHHBIM (e/iepabHbIM OPTaHOM HCITOJHUTEIHLHOW BIACTH COTJIACHO YacTu 3 ctatbu 13 denepanpHoro 3akoHa ot 28 nexadps 2013 r. Ne 442-d3 «O6 ocHOBax
COIMAILHOTO 00CTY)KUBaHUA TpakaaH B Poccuiickoit denepanum», B 9aCTHOCTH:

- 0 IIPOBE/ICHUM HE3aBHCUMOM OIICHKH KauecTBa (B T.4. CPOKHU MPOBEACHUS HE3aBUCHMOM OIICHKH KaueCTBa, KOJMUECTBEHHBIE PE3YJIbTaThl OIICH KU, IIAHBI 110 YCTPAHCHUIO
BBISIBIICHHBIX HEJIOCTATKOB)

Ob6ecnieunTh HaIMINE U QYHKIIMOHUPOBAHNE HA OPHUITMAIIEHOM CaiiTe OpTaHU3AINH COITHATLHOTO OOCTYyKHUBaHUS HHGOPMAIIMH O TUCTAHIIMOHHBIX CII0C00ax
B3aMMOJICHCTBUS C MMOJIYYaTESIMUA COLUANTBHBIX YCIYT, B YACTHOCTH:

- 00ecrneunTh TEXHUYECKYI0 BO3MOKHOCTD BBIPKEHHUS MOydaTeieM YCIIyT MHEHHS O Ka4eCTBE YCIIOBUI OKa3aHMA yCIyT OpraHu3aIieil CoIMaabHOro 00CTy)KMBaHUs
(HanmMYMe aHKeTHI IS ONpoca rPaXKAaH WK THIIEPCCHUIKH Ha HeE)

ITo pe3yabTaTaM omeHKH KpuTepHs «I0CTYMHOCTD YCIYT A5l HHBAJHIOB»:

O60pynoBaTh NOMEIIEHUSI OPTaHNU3AIINHU COITHAIEHOTO OOCTYXHUBAHUS Y TIPUJIETAIONIeH K HEH TEPPUTOPUH C yIETOM JOCTYITHOCTH JIJIsl HHBAJIM/IOB, B YACTHOCTH:
- CHeunabHO 000PYAOBAaHHBIMU CAHUTAPHO-TUTHEHUYECKUMU IOMELICHUSIMH B OpTaHU3aluu
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IMPOTOKOJI Ne25

IO PE3YJIbTATAM CBOPA, OBOBIIEHUSA U AHAJIM3A TH®OPMAIIAM B IEJAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUI

OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue OpTraHU3alUu: O0mnacTHOE 6IOZ[)K€THO€ YUYPCKACHUEC COLIUATIBHOTO 06CJ'Iy>KI/IBaHI/I$I <(CO]_II/IaJ'H>HO -pea6I/IHI/ITaHI/IOHHBII71 HOCHTP «3abota» T opoJa KprKa

Kypckoii obmacti»

Pernon: Kypckas o061actb

Anpec: 305044, Kypckas obnacts, T. Kypck, yin. Kpacaoznaménnas, a. 16

®.1.0. pykoBoautens: [Iponckas Anna HukonaeBHa

KonrakTHbiit Tenedon: 34-37-31, 906-693-19-19

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 99,81 6ata(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIIOBHH NPEJOCTABIEHNS YCIIYT, B TOM YHCIIE BPEMsI O’KHIAHHS IPEIOCTABICHUS YCIIyT 99,57 6anna(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 99,47 6anna(-oB)
4 Kpurepuii «/100poxenaresibHOCTh, BEXKIMBOCTh pa0OTHHKOB OpraHU3alui COLUAILHOM cepbl» 99,52 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 99,47 6anna(-oB)
UTOIOBBIN BAJIT 99,57 Ganna(-oB)
PEUTHUHT 6

HEJOCTATKU B IEATEJBHOCTH

Ilo pe3yabTaTam oleHKH KpuTepus «0CTYMHOCTH YCIYT AJIs1 HHBAJHM/I0B» UMEIOTCH CJIeAYIolIie He0CTATKH:

B opranmzanuu oTCyTCTBYIOT YCIOBHS TOCTYITHOCTH, MTO3BOJITIONINX WHBAIMIAM ITOJTy4aTh YCIYTH HapaBHE C IPYTHMH, B 9aCTHOCTH:

- IPEAOCTaBUTh MHBAIMAAM TI0 CIYXY (CIyXy W 3pEHHIO) YCIYTH cypAonepeBoaunKa (TH(GI0CypAOTIepEeBOAYHKA)

BbBIBOJbI U ITPEJAJIOXKEHUA

ITo pe3yabTaTaM OICHKH KPUTEPUs «JIOCTyl'[HOCTL YCIyr aJist *tHBaAJIUA0B» :

OO0eceyuTs B opraHu3anuu yCjIOoBHA JOCTYITHOCTH, ITO3BOJIAIOIINE MHBAJINAAM IOJYyUaTh YCIYTH HAapaBHE C APYTUMU, B HaCTHOCTHU!

- IPEIOCTaBUTh MHBAIIMAAM IO CIYXY (CIyXy U 3pEHHUI0) YCIYTH CypAOTIepeBO YK (TH(IOCYPIOTIEPEBOTIHKA)
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HHPOTOKOJI Ne26

O PE3YJIbTATAM CEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJISAX HE3ABUCUMOM OIIEHKUA KAYECTBA YCJIOBUI
OKA3AHMUSA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIYKUBAHUS

HanmMenoBanue opranmzanuu: O0nacTHOE OI0IKETHOE YUPEXKICHHUE COIIMAIBHOTO 00CTyKuBanust « KOMIUIEKCHBIN TIEHTP COLUATLHOTO 00CITYy)KUBAaHHS HACEICHUS ropoJia
Kenesnoropcka Kypckoii o6mactny

Pernon: Kypckas o6macts

Anpec: 307170, Kypckast obmacTts, r. XKemmesnoropcek, yi. 21 Ilaprcbe3na, a. 17

@.1.0. pyxoBoaurens: ConnukoBa Onecst AnekceeBHa

Konrakrusrii tenepon: 8-(471-48)2-43-25: 906-576-57-73

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE IOKA3ATEJIN
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 99,21 6amna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 100 6amma(-oB)
3 Kpurepuii «JloCTyITHOCTD YCIIYT JUIsi HHBAIUIOBY 100 6asua(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 100 6amma(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 100 6amma(-oB)
UTOT'OBBII BAJLI 99,84 Gasia(-oB)
PEUTHHT 3

HEJOCTATKHU B JEATEJIBHOCTHU

B pe3yjabTaTre NPoBEACHUNA He3aBHCHUMOM OLIEHKH Ka4eCTBA OKA3aHMS YCayr, BbISIBJIECHBI CJICAYIOLIUE HEAOCTATKHA 110 KPUTEPHUIO «OTKprTOCTb H JO0CTYITHOCTH

HHpOpMaLMHU 00 OPraHU3anMu»:

HecooTBeTcTBHE HHMOPMAIMH O IEATEILHOCTH OPTaHU3AIMN COLMAIBFHOTO OOCITYKUBaHNMS, Pa3MEIICHHOH Ha O(HIHATEHOM caiiTe OpraHU3aH COIUATBLHOTO
00CITyXKHBaHUS, ee COlEPKAHUIO 1 MOPsAKY ((popme), yCTaHOBIEHHBIM HOPMAaTHUBHBIMU IIPABOBBIMH akTamMu. OTCYTCTBYET ciieaytomas HHQOopMaIus:

- 0 IIpaBWJIaX BHYTPEHHETO PACTIOPSIIKA [UIS TTOJIydaTeNel COIMANbHbIX YCIYT, PaBUiIaX BHYTPEHHETO TPYAOBOTO PacHopsaKa, KOJUIEKTHBHOM JI0TOBOpPE (C MPHIIOKEHNE
3JIEKTPOHHOTO 00pa3a JOKyMEHTOB)
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BbIBOJbI ! ITPEJJIOKEHU A

IIo pe3yjJabTaTaM OLCHKHU KPpUTEpUus «OTKpI)lTOCTI) 1 JOCTYIIHOCTH anmpMamm 00 OpraHm3anuvmn»:

[IpuBecTH B COOTBETCTBUE MHPOPMAIUIO O JICATEIBHOCTH OPTraHU3al[iH COIUATLHOTO 00CTY)KUBaHHS, pa3MEIIEHHOH Ha O(UIIMATEHOM CaiTe OpraHU3allHy COIIMAaIbHOTO
oOciy)xuBaHus B ceT «MIHTEpHET», MOPSIKY pa3MelieHus: HHGpopManuy Ha O(UIMATHFHOM CaliTe MOCTABIIMKA COUATIBHBIX YCIYT B ceTH «MIHTEpHET», yTBEPKIAeMOMY
YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEILHON BIACTH COTJIAaCHO YacTH 3 craThu 13 denepanpHOro 3akoHa ot 28 nexadpst 2013 1. Ne 442-03 «O06 ocHOBax
COLIMAIBHOTO OOCITy>KUBaHUs rpakaaH B Poccutickoit denepaiiim», B 4aCTHOCTH:

- O IMpaBuJiaX BHYTPEHHETO pacriopsAaKa JJid HonyaneneI‘/'I COMaJIbHBIX YCIIYT, IIpaBUJIaX BHYTPCHHET'O TPYAOBOT'O pacIopsaaKa, KOJIJICKTUBHOM T OI'OBOPE (C MIPUIOKCHUC
3JIEKTPOHHOr0 00pa3a JOKyMEHTOB)
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IMPOTOKOJI Ne27
IO PE3YJIbTATAM CBOPA, OBOBIIEHUSA U AHAJIM3A TH®OPMAIIAM B IEJAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranusaunu: O6iacTHOE OI0IKETHOE YUPEKICHNE COLUANBHOTO o0cmyxuBaHus « L{urpoBckuii MexpalilOHHBIA KOMIUIEKCHBIN LIEHTP COLUAIBLHOTO
oOcyxnBanus HaceneHust Kypckoii o0macti»

Pernon: Kypckas o061actb

Anpec: 306530,Kypckas obnacts, r. Lurpsl, yn. [A3epxuHckoro, a. 39

®.1.0. pykoBoautens: TatapenkoBa CpeTiiana MIBaHOBHa

Kownrakrtusrit tenedon: 8-(471-45)4-16-59, 960-692-46-34

Opraamanus-orneparop: O0mecTBo ¢ orpaamdeHHo oTBeTcTBeHHOCTRIO I "HOBH" (OO0 ML "HOBU")

HUTOTI'OBBIE IIOKA3ATEJIN
Ne "
w/n Kpurepunii PesyabTaThl pacuera
1 Kpurepuit «OTKpBITOCT M TOCTYIHOCTh HH(POPMAIMK 00 OpraHu3aLim 99,21 6ana(-oB)
2 Kpurepuii «KoMpopTHOCTD yCIOBHH NPEJOCTABIECHHSI YCIIYT, B TOM YHCIIE BPEMsI O’KUIaHHS IIPEJOCTABICHUS yCIIyT 100 6ana(-oB)
3 Kputepuii «/locTynmHOCTB yCIIYT AJIsl MHBATIHIOBY 100 6ana(-oB)
4 Kpurepuii «/1o0poxenaresibHOCTh, BEXKIMBOCTh pa0OTHHKOB OpraHU3alui COLUAIILHOM cheph» 100 6ana(-oB)
5 Kputepuil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT» 100 6ana(-oB)
UTOT'OBbIN BAJLI 99,84 6ana(-oB)
PEUTHUHT 3

HEJOCTATKMU B IEATEJIBHOCTH

B pe3yabTaTe npoBeieHNsI He3aBHCHMOI OLIEHKH Ka4eCTBa 0KAa3aHHUS YCJIYT, BBISIBJICHBI CileyI0IHe HeAOCTATKH M0 KpUTepui0 «OTKPBITOCTh M JOCTYITHOCTH
HH(poOpManu 00 OPraHU3anMm»:

HecooTtBeTcTBre nHGpOpMAaLUK O ASSITEIBHOCTH OPraHU3allK COLUATIBLHOTO 00CITYKUBaHHS, Pa3MEIIEHHON Ha O(UIMAIEHOM CaiTe OpraHu3ally COLHUATbHOTO
00CITy»KMBaHUs, €€ COJIEPKAHUIO U OPsAKY (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMU TIPAaBOBBIMY akTamMu. OTCYTCTBYET Clieytolas HHGopMaIus:
- 0 KoJM4ecTBe CBOOOIHBIX MECT AJIS IIpHeMa MoJydareseil COLMAaNbHBIX YCIYT M0 (opMaM COLMaILHOTO 00CTYKUBaHUs, GPUHAHCHUPYEMBIX 32 CUET OIOIKETHBIX
acCUTHOBaHUH O10KeTOB cyOBeKTOB Poccuiickoit denepanuu, 1 KOJTMUECTBE CBOOOHBIX MECT JUIsl IPUEMa TIoJTyqaTeleid COUABHBIX YCIYT 10 (JOpMaM COIHATbHOTO
00CITyXMBaHUS 3a IUIaTy, YACTUYHYIO IJIaTy B COOTBETCTBHU C JOTOBOPaMH O MPEAOCTABICHNH COLUAIBHBIX YCIYT 33 CUET CPEICTB (PU3NUECKUX JHL U (MITH) IOPUIMIECKIX
UL

Ha odwurnansaOM caiiTe opranu3aiii COUaabHOTO 00CTY KUBAHUS OTCYTCTBYET MH(POPMAITUS O TUCTAHITMOHHBIX CIIOC00aX B3aMMOICHCTBUS C M0 TyYaTeIISIMI
COIMANBHBIX YCIYT, B Y4aCTHOCTH:

- pa3gena "YacTo 3agaBaeMble BOIPOCH!"

- MTHOU QUCTAHIIMOHHBIN CII0C00 B3aUMOICHCTBUSA
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BbIBOJbI ! ITPEJIJIOKEHU A

IIo pe3yabTaTam oneHKkH Kputepus «OTKPBHITOCTH U IOCTYMHOCTh HHGOPMAaLUM 00 OPraHU3aNI»:

ITpuBecTH B COOTBETCTBUE HHPOPMAIIUIO O ICATEIBHOCTH OPTraHU3aI[uK COIUALHOTO 00CITYKUBAHMUS, PA3MELICHHON Ha OQUIIMATLHOM CallTe OPraHU3aIUU COIIHATBHOTO
oOciy)xuBaHus B ceT «MHTEpHET», MOPSIKY pa3MelieHus: HHGpopManuy Ha O(UIMATHFHOM CaiiTe MOCTaBIIMKA COIIMANIBHBIX YCIIYT B ceTH «HTepHET», yTBepxKIaeMOMY
YIIOJTHOMOYEHHBIM (eiepabHBIM OPTaHOM HCTIOTHUTEIHHON BJIACTH COTIacHO yacTu 3 cratbh 13 denepamsHoro 3akona oT 28 mekadps 2013 1. Ne 442-D3 «O06 ocHOBax
COLIMAIBHOTO O0CITy>KUBaHUs rpakaan B Poccuiickolt deneparum», B 4aCTHOCTH:

- 0 KOJIMYECTBEe CBOOOTHBIX MECT JIJISI TpHEMa MOJTyJaTeiel COIMANBHBIX YCIYT M0 (hopMaM COIMATBHOTO 00CTyKHUBaHMUS, QUHAHCUPYEMBIX 3a CUET OFOJKETHBIX
ACCHTHOBaHWH OIOJKETOB Cy0beKTOB Poccuiickoit Menepariyin, ¥ KOJUYECTBE CBOOOTHBIX MECT JIJISl MPUEMa MOJTydaTesiel COIMANILHBIX YCIYT M0 (DOpMaM COLMAILHOTO
00CITy>KMBaHUS 32 IUIATY, YACTUYHYIO IUIATy B COOTBETCTBHH C JOTOBOPAMHU O MPEJOCTABICHUH COMAIBHBIX YCIYT 33 CUET CPeCTB GUINUECKUX JIUI U (MITH) FOPUINIESCKUX
JIHIL

Obecnieunts HanM4KME U QYHKIHOHUPOBAHUE Ha OPHUIIUATLHOM CalTe OpraHU3aly COLHUATBHOTO 00CITyKIUBaHUS HHPOPMALIUHU O TUCTaHIIMOHHBIX CIToco0ax
B3aMMOJCHCTBUSA C MOJIy4aTeIsIMA COLMAIbHBIX YCIYT, B YACTHOCTH:

- pa3gena "YacTo 3agaBaeMble BONIPOCHT"

- MHOM JUCTAHIMOHHBIA CII0CO0 B3anMMOIEHCTBUS
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IMPOTOKOJI Ne28
IO PE3YJIbTATAM CBOPA, OGOBIIEHUS U AHAJIN3A TH®OPMAIIAHU B LEJSAX HE3ABUCUMOM OIIEHKHU KAYECTBA YCJOBHUI
OKA3AHMUA YCJIYT OPTAHU3ALIMU CONUAJIBHOI'O OBCJIIY KUBAHUSA

HaumenoBanue opranumsarmu: MexXpernoHaiabHasi OOIECTBEHHAS OpTraHU3alUs COJICHCTBHS TUIIaM, TIOMIABIINM B TPYAHYIO )KU3HEHHYIO CHTYalHio «M eJThbHHIIa»
Pernon: Kypckas o6macts

Anpec: 305001, Kypckast obmacts, r. Kypck, yi. Jlooponrooosa, 1. 9

®.1.0. pyxoBoautens: [lImenes Makcum Uropesud

Konraktaeri Tenedon: 8 (800) 551 52 02, +7 (4712) 74 59 49

Opranuzarus-oneparop: OO0IIecTBO ¢ orpaHudeHHO# oTBeTcTBeHHOCTRI0 VI "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE IOKA3ATEJIN
Ne .
w/n Kpurepnii PesyabTaThl pacuera
1 Kputepnii «OTKpBITOCTh U IOCTYITHOCTh HHQOPMAIIUK 00 OpraHU3aII) 78,53 Gamna(-oB)
2 Kputepnii «kKoMbOpTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT, B TOM YHCIIC BPeMsl 0XKUIaHUS IPEIOCTABICHUS YCIYT» 100 6amma(-oB)
3 Kpurepuii «/locTynHOCTB YCIYT ISl HHBATHIOBY 84 bamna(-oB)
4 Kputepuii «/{oOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3AINH CONUANBHON chephD»y 100 6amma(-oB)
5 Kputepuii «Y10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT) 98,77 6aita(-oB)
UTOT'OBBII BAJLI 92,26 Gasia(-oB)
PEUTHHT 23

HEJOCTATKHU B JEATEJIBHOCTHU

B pe3y/ibTaTe npoBeieHUs HE3aBUCMMOI OLIEHKHM KA4eCTBA 0KA3aHMS YCJIYT, BbISIBJIEHBI CJIeAYyI0IIHe HEeTOCTATKH N0 KpUTepuio « OTKPBITOCTH U A0CTYIHOCTH
HHpOpMaLMHU 00 OPraHU3anMu»:

HecooTBercTBre nHpOpMamy 0 JesTeTFHOCTH OPTaHU3aIMH COIMAIHHOTO 00CTy)KHBaHNUS, pa3MENIeHHON Ha OPHUIIMATbHOM CaiiTe OPTaHU3aIIH CONHUATHHOTO
00CITyXKHBaHUS, ee COEPKAHUIO U MOPAKY ((hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMH akTaMu. OTCYTCTBYET clieayromasi HiHGOpM auusi:

- 00 yupenurene (yIpeauTeIsax) OpTaHU3ANH COITHATHHOTO OOCTY)KHMBaHUS C YKa3aHHEM HaMMEHOBAHUS, MECTa €ro (MX) HaXOXKICHISI, KOHTAKTHBIX Tele(hOHOB M aJ[pECOB
3JIEKTPOHHOM MOYTEHI

- 0 pexxuMe, rpaduke paboTHI ¢ YKa3aHUEM JHEH U 9acoB IpHEMa, IIepephiBa Ha 00€T

- 0 MaTepUaJIbHO-TEXHUYECKOM 00eCIICUeHIH MPEAOCTAaBICHHUS COLIMANBHBIX YCIYT (HATMYMU 000pYIOBaHHBIX MOMEIICHUH 151 TPEJOCTABICHUS COLIUATIBHBIX YCIIYT, B TOM
qriciie OMOIMOTEK, 0O BEKTOB CIIOPTA, CPEACTB OOYUCHHS U BOCIIUTAHHS, YCIOBHSIX IIUTAHUS U 00ECIIEYCHHUsT OXPaHbI 3JI0pPOBbs TOTydaTeIeld COMATIbHBIX YCIIYT, TOCTYIIE K
MHPOPMAIMOHHBIM CHCTEMaM B cepe coruabHOro o0cmykuBanus u cetu "MHTepHET")

- 0 (opMe coMaATLHOTO 00CITYKHBaHUSI, B KOTOPOI OpraHu3alus MPe0CTaBIISET CONMAIBHBIE YCIYTH (CTAlHOHAPHOH, MOTYCTAIIMOHAPHOM, HA JTOMY)

- 0 TIOPSAKE U YCIOBHSX MPEAOCTABICHUS COLMATIBHBIX YCIYT 110 BHAAM COLMAIBHBIX YCIYyT U (JOPMaM COLMANBHOTO OOCITYKMBAaHUS, B TOM YHUCIIE O NMEPEYHE COLMATbHBIX
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YCIyT, IPEAOCTABIISIEMBIX OPTaHU3AINEH; O TIOPS/IKE U YCIOBUAX MPEIOCTABIEHUS COIMATFHBIX YCIIyT OECIUIATHO M 3a TUIATy M0 BHJAM COIMAIIBHBIX YCIYT U hopMam
COLIMAJIBHOTO 00CITY)KUBaHMS; 0 Tapudax Ha COLMAIbHBIE YCIYTH 0 BUIAM COLMAIBHBIX YCIYT U (JOPMaM COLMAIbHOTO 00CITyKUBAHUS; pa3Mepe IIIaTh 3a
MPeI0CTaBICHNE COLMANBHBIX YCIYT, a TAKXKe 0 BO3MOKHOCTH MOJTyUYEHHUS COLHAIBHBIX YCIYT O€CIUIaTHO

- 0 YUCJICHHOCTH MOJyYaTeNeil COMaNbHBIX YCIyT 1Mo (hopMaM COLMaILHOTO 00CTYKMBAaHUS U BUIAM COLUAIBHBIX YCIIYT 3a CUET OIOKETHBIX aCCUTHOBAaHHUN OI0KETOB
cyonexToB Poccuiickoit dexeparyiy, YUCISHHOCTH MOTydaTeNlel COIMATBHBIX YCIYT 10 opMaM COLHATFHOTO OOCTYXKHUBAHMS U BUAAM COIMAIBHBIX YCIYT 3a IUIaTy,
YaCTHUYHYIO IJIAaTy B COOTBETCTBHHM C JOTOBOPAMH O MIPEIOCTABICHUH COLMANBHBIX YCIYT 33 CUET CPEACTB (HU3NUECKUX UL U (MIIH) IOPUANYECKUX JIHLL

- 0 KOJM4YecTBEe CBOOOTHBIX MECT /ISl ITpHeMa MoJTydaTesiel COMANbHBIX YCIYT 0 OpMaM COLMANBLHOTO 00CITYKUBaHU, (PMHAHCUPYEMBIX 32 CYET OI0PKETHBIX
acCUrHOBaHUH O101KeToB cyOBnekToB Poccuiickoit @enepannu, 1 KOJIMYECTBE CBOOOIHBIX MECT Ul IPpUEMa HOTydaTeNe COUabHBIX YCIyT 0 (OopMaM COLMANbHOTO
00CITyXKMBaHU 32 IUIATy, YACTUYHYIO IUIATy B COOTBETCTBHHU C JOTOBOPAMH O MPEAOCTABICHUH COMUAIBHBIX YCIYT 3a CUET CPEACTB (PU3MUECKUX JIUI U (UIIH) FOPUIUIECKUX
U1

- 00 00beMe MPeOCTABIAEMBIX COLMATBHBIX YCIYT 3a cYeT OI0/PKETHBIX aCCUTHOBaHUH OroKeToB cyOBhekToB Poccuiickoii deaepannu u 3a miary, 4aCTHYHYIO ILIaTy B
COOTBETCTBHH C AOTOBOPAMH O IPEIOCTABIEHUH COLMATIBHBIX YCIYT 3a CYET CPEACTB PU3MUECKUX JIUI U (MIIN) FOPUIANIECKUX JIUL]

- 0 pUHAHCOBO-XO035MCTBEHHOM JAEATENLHOCTH (C MPHUIIOKEHUEM DIIEKTPOHHOTO 00pa3a miiaHa GUHAHCOBO-XO035HCTBEHHOM A TEIbHOCTH)

- 0 IPaBMJIaX BHYTPEHHETO PaclopsiiKa AJIs TOJIy4yaTeNnel COLMaIbHBIX YCIIYT, IIPAaBUIaX BHYTPEHHETO TPYAOBOIO PACIOPAIKA, KOJUIEKTUBHOM JI0TOBOP € (C MPHIIOKEHUE
3JIEKTPOHHOT0 00pa3a JOKyMEHTOB)

- 0 HUIMYMU NPEINCAHUM OPraHOB, OCYLIECTBIIIONINX TOCYJapCTBEHHBIN KOHTPOJIb B c(hepe COLNaIbHOIO 00CIYKUBAaHUs, U OTUYETOB 00 UCIIOJIHEHUN YKa3aHHbBIX
HPEANUCAHUN

- 0 TIPOBE/ICHUH HE3aBUCHUMOM OIIEHKH KauecTBa (B T.4. CPOKM MPOBEACHUS HE3aBICUMOI OIIEHKH KauecTBa, KOJMYECTBEHHBIE Pe3yIbTaThl OLIEHKH, IJIaHbI 10 YCTPAHEHUIO
BBISIBIIEHHBIX HEJIOCTATKOB)

Ha odunmansHOM caliTe opraHu3aiyu CouaaIbHOT0 00CTy)KMBaHUS OTCYTCTBYET HH(POPMAIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C TIOTYYaT eIIsIMU
COIMAJILHBIX YCIIYT, B YaCTHOCTH:

- 3JICKTPOHHBIX CEPBHCOB ((POPM IS TO1a4H IIEKTPOHHOTO OOpaIeHus (Kaio0bl), TOTYYeHHUs KOHCYJIBTAIUH 110 OKa3bIBAEMBIM yCIyraM H TIp.)

- pazgena "YacTo 3agaBaeMble BOMIPOCHT"

- 00€CIIeYnTh TEXHUIECKYIO BO3MOXKHOCTD BBIPAXKEHUS TOJIy4aTeIeM YCIyT MHEHHS O Ka4eCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3aIueil COIMaIbHOTO 00CITy)KUBaHUS
(HaIM9IMe aHKEeTHI JUTSI ONIPOCca TPaKIaH WM THIICPCCHUIKH Ha HeE)

- THOM JUCTaHIMOHHBINA CII0CO0 B3aMMOIENCTBUS

ITo pe3yabpTaTam omeHKH KpuTepHs «J0CTYMHOCTD YCJIYT JJIsl HHBAJIMI0B» HMEIOTCS CIeYIOImMe HeTOCTATKH:
[TomernieHns opraHu3alMy COIMAIBHOTO 0OCTYKUBAHUS U MIPUIICTAIONICH K HEl TepPUTOPHU HE 000PYIOBAHBI C YUETOM JOCTYIHOCTH JJIsl HHBAJIHUIOB, B YaCTHOCTH
OTCYTCTBYET:
- CIIEIAIbHO 000PYA0BaHHBIMU CAHUTAPHO-TUTHEHNYECKUMHY MTOMEIEHUSIMH B OpTraHU3aluu

B opranuvsaiv OTCYTCTBYIOT YCJIOBUA JOCTYIIHOCTHU, IMO3BOJIAIONIUX MHBAJIMAM I10JIy4aTh YCIIYI'd HapaBHE C IPYIrUMHU, B HaCTHOCTU!

- IPEAOCTaBUTh MHBAINAAM TI0 CIyXY (CIyXy U 3pEHHIO) YCIYyTH CcypAonepeBoaunKa (TH(I0CYpAOTIEpEBOAYHKA)
- BO3MOXHOCTb IPeI0OCTaBICHNS COLMAIBHBIX YCIYT B AUCTAHIIMOHHOM PEXUME UM Ha AOMY
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BbIBOJbI ! ITPEJJIOKEHU A

[IpuBectu B cooTBeTCTBHE MH(POPMAIIHIO O IEATETFHOCTH OPTaHU3AIUH COIIMATFHOTO 00CTYKMBAaHUSA, pa3MEIIEHHON Ha OQUIIMaIHLHOM CaiiTe OPTaHNU3aIliH COIHaTbHOTO
o0cmyXHuBaHuUs B ceTH «HTepHET», OPSIKY pasMenieHus] nHpopMalnuy Ha OQUIMATEHOM CaiTe MOCTABIINKA COLMATIBLHBIX YCIYT B ceTH «HTepHET», yTBEPKAAEMOMY
YIIOJTHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCTIOTHUTEILHON BIACTH COTJIAaCHO YacTH 3 craThu 13 denepanpHOro 3akoHa ot 28 nexadpst 2013 1. Ne 442-03 «O06 ocHOBax
COLIMAJILHOTO 00CIyKuBaHus Tpakaan B Poccuiickoii denepaunmny», B 4aCTHOCTH:

- 00 yupenutene (yUpeaHUTEINX) OPraHU3AUK COIMATBLHOTO 0OCITYKMBaHU C YKa3aHUEM HaMMEHOBAHUS, MECTa €ro (MX) HaX0XKJICHUs, KOHTAKTHBIX TeIe()OHOB M aJI[pecOB
3EKTPOHHOM MOYTHI

- 0 pexxume, rpaduke paboTHI ¢ yKa3aHUEM JHEH U 4acoB MpUeMa, IiepepbiBa Ha 00en

- 0 MaTepHaIbHO-TEXHUYECKOM 00ECIICUeHIH NPEAOCTABICHHUS COUAIBHBIX YCIYT (HATMYUN 000pyIOBaHHBIX OMEILEHNUH ISl MPEAOCTABICHUS COLIMANBHBIX YCIYT, B TOM
qrcie OMOIMOTEK, 0O BEKTOB CIIOPTA, CPEACTB OOYUCHHS U BOCIIUTAHHUS, YCIOBHSIX MUTAHUS U 00ECIIEUCHHUsT OXPaHbI 3JI0POBbsI MOTyYaTeNei COUaIbHBIX YCIYT, TOCTYIIE K
MHPOPMAIMOHHBIM CHCTEMaM B cepe CoruanbHOro o0cmykuBanus u cetu "MHTepHET")

- 0 (opMe conMaNTBLHOTO 00CITYKMBaHUSI, B KOTOPOI OpraHu3alus MPeJOCTaBIISET CONMAIBHBIE YCIYTH (CTallHOHAPHOH, MOTYCTallMOHAPHOM, HA JTOMY)

- 0 TIOPSAKE U YCIOBUSAX IIPEIOCTABICHUS COLMAIBHBIX YCIYT 110 BUAAM COLMAIBHBIX YCIYyT U (JOPMaM COLMANBHOTO OOCITYKMBAHUS, B TOM YHUCIIE O IIEPEYHE COLMATBHBIX
YCIIYT, IPEIOCTABISIEMBIX OpraHU3alMel; O TIOPAIKE U YCIOBHSX MPENOCTaBlIeHIS COUUATBHBIX YCIyT OECIIATHO U 32 IJIATy [0 BUAAaM COLUAIBHBIX YCIYT H (hopMam
COLIMAJIBHOTO 00CITY)KUBaHMS; 0 Tapudax Ha COLHAIbHBIE YCIYTH 10 BUIaM COLMAIBHBIX YCIyT ¥ (hopMaM COLMAIbHOTO 00CTy KUBaHUS; pa3Mepe IUIaThl 3a
MPEAOCTaBICHUE COLUANBHBIX YCIYT, 8 TAKXKE O BOBMOKHOCTH TIOJTyYEHHS COUMANBHBIX YCIYyT OecruiaTHO

- 0 YUCJICHHOCTH IOJIydaTeseil COMaNbHBIX YCIyT 1Mo (hopMaM COLMAILHOTO 00CIYKMBAaHUS U BUIaM COLUAJIBHBIX YCIIYT 3a CUET OOKETHBIX aCCUIHOBaHUN OI0KETOB
cyonsekToB Poccuiickoit @enepanyn, YMCIEHHOCTH TOTydYaTesed COMMaIbHBIX YCIYT 0 (opMaM COLUAIBHOTO 00CITYy)KUBaHUS U BUAAM COLMAIBHBIX YCIYT 3a ILIaTy,
YaCTUYHYIO IJIaTy B COOTBETCTBHHM C JOTOBOPAMH O IIPEAOCTABICHUH COLMAIBHBIX YCIYT 3@ CUET CPEACTB PU3MUECKUX JHL U (WIN) IOPUIUYECKUX JIUL]

- 0 KOJM4ecTBEe CBOOOIHBIX MECT AJIS IIpHeMa MoJydaTesiell COIMaNbHBIX YCIYT M0 GopMaM COLMaIBFHOTO 00CTYKUBaHUs, GPUHAHCHPYEMBIX 32 CUET OIOKETHBIX
accUrHOBaHWH O10/KeTOB cy0bekToB Poccuiickoit dexeparyn, 1 KOJTUYeCcTBE CBOOOIHBIX MECT JUIS IIPpHeMa TOTydaTeieid CONUaIbHBIX YCIYT M0 (hopMaM COIHATEHOTO
00CITyXMBaHUS 3a IUIaTy, YACTUYHYIO IJIaTy B COOTBETCTBHH C JOTOBOPaMHU O MPEAOCTABICHHH COLUAIBHBIX YCIYT 3a CYET CPEACTB PU3NUECKUX JHL U (MITH) IOPUAMIECKUX
T

- 00 00beMe MpeaoCcTaBIsIeMbIX COLMATIBHBIX YCIIYT 3a cUeT OI0KETHBIX aCCUTHOBaHUH O10IKeTOB cyOBbekTOB Poccuiickoii denepanuu u 3a miary, 4aCTUYHYIO IUIATy B
COOTBETCTBHHU C JIOTOBOPaMH O TIPEIOCTABICHUH COIMATBHBIX YCIIYT 33 CYET CPEICTB PU3MUYECKHX JIUI U (MIIN) FOPUIUIECKUX JIUI]

- 0 pUHAHCOBO-X035ICTBEHHOM AECATEILHOCTH (C MPHUII0KEHUEM AIICKTPOHHOTO 00pa3a miiaHa GUHAHCOBO-XO035HCTBEHHOM ACSITEIbHOCTH)

- 0 IpaBWJIaX BHYTPEHHETO PaclopsiAKa I MoJTydaTeNiell COIMaIbHBIX YCIIYT, IPaBUiax BHYTPEHHETO TPYAOBOTO PaCHOPSAKa, KOJUIEKTHBHOM J1OrOBOpE (C MPHUIIOKEHHE
3JIEKTPOHHOr0 00pa3a JOKyMEHTOB)

- 0 HAIMYWU TPEIIUCAHIA OPTaHOB, OCYIIECTBIISIONINX TOCYIapCTBEHHBIH KOHTPOIb B cepe COLMANLHOTO 00CITyKUBAHUS, X OTYETOB 00 MCIOJTHEHUH YKa3aHHBIX
MpeAnucanui

- 0 TIPOBE/IEHUH HE3aBHCHUMOM OIIEHKH KauecTBa (B T.4. CPOKHM MPOBEIECHUS HE3aBUCUMOMN OLIEHKH Ka4eCTBa, KOJIMYECTBEHHBIE PE3Y/IbTaThl OIICHKH, TUIAHBI IO YCTPAHEHUIO
BBISIBICHHBIX HEOCTATKOB)

ObecnieunTts HanM4KME U QYHKIMOHUPOBAHKUE Ha OPHUIIHATEHOM CalTe OPraHU3alli COLHUATBHOTO 00CITyKIUBaHUS HH(POPMALIUH O TUCTaHIIMOHHBIX CIToco0ax
B3aHMOI{eI71€TBHH C noJiydareJisiMyi COUAJIBHBIX YCIIYT, B HaCTHOCTH:

- QIIEKTPOHHBIX CEPBUCOB ((POPM JUIS 1T01auH HIIEKTPOHHOTO OOpamieH s (3kano0bl), MOIy4YeHHs] KOHCYJIBTALMH T10 OKa3bIBAEMBIM yCIyraM U IIp.)

- pa3gena "YacTo 3agaBaeMblie BONIPOCH"
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- 00ecTeunTh TEXHIUECKYI0 BO3MOKHOCTh BBIPAKEHUS TOJTydaTesIeM YCIyT MHEHHUS O Ka9eCTBE YCJIOBHU OKa3aHWsI YCIYT OpraHu3aIlueii CONMaaIbHOTO OO0CTy KUBAHUS
(HanmMuMe aHKeTHI IS ONpoca TPaXKIaH W THIIEPCCHUTKH Ha HeE)
- UHOM JUCTaHIMOHHBIN CcI10c00 B3aUMOIEHCTBHS

ITo pe3yabTaTaM OUCHKH KPUTEPUs «)IOCTYHHOCT]) YCIyr aJjist *tHBaAJIUA0B» :
O60py,I[OBaTI> NOMCHICHUA OpraHu3al COUAIbHOTO O6CJ'Iy>KI/IBaHI/I$I n npnnerafomeﬁ K HEH TCPPUTOPUHN C YIYCTOM AOCTYIMHOCTH I UHBAJIUIOB, B YaCTHOCTHU:
- CrienuaJIbHO 06OIZJYI[OBaHHI>IMI/I CAaHUTAPHO-TUTUCHUYCCKUMU ITOMCIICHUAMU B OpraHru3aluu

OOecneuuts B opraHu3aiyu yCJIOBHA JOCTYITHOCTH, ITO3BOJIAOIINE MHBAJIMAAM IOJIYyYaTh YCIYTH HapaBHE C APYTUMHU, B HACTHOCTH:

- IPEIOCTaBUTh MHBAIUAAM II0 CIYXY (CIyXy U 3pEHHI0) YCIYTH CypAoIepeBoaurKa (TH(IOCYpI10TIepeBOTIHKA)
- BO3MOXXHOCTh TIPEIOCTABJICHUS COITUANBHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM HA JIOMY
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